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The scope of pragmatics

The purpose of this Chapter is to provide some indication
of the scope of linguwistic pragmatics, First, the historical ongin of the
wrm pragmatics will be briefly summarnized, in order to indicate
some usages of the term that are divergent from the usage in this book.
Secondly, we will review some definitions of the field, which, while
being less than fully satisfactory, will at least serve to indicate the
rough scope of linguistic pragmatics, Thirdly, sume reasons for the
current interest in the field will be explained, while a final section
illustrates some basic kinds of pragmatic phenomena. In passing,
some analytical notions that are useful background will be
introduced.

1.1 The origin and historical vagaries of the term

pragmalics

The modern usage of the term pragmatics is attnibutable

1w the philosopher Charles Morns (1938), who was concerned to

outline (after Locke and Peirce)' the peneral shape of a science of

signs, or semiotics (or semiotic as Morris preferred). Within

semniotics, Morris distinguished three distinct branches of inquiry:

syntactics (or syntax), being the study of "' the formal relation of

signs to one another”, semantics, the study of “the relations of

signs to the objects to which the signs are applicable™ (their

designata), and pragmatics, the siudy of *'the relation of signs to

interpreters '’ (1938 6). Within each branch of semiotics, one could

make the distinction between pure studies, concerned with the

' Apart from this comnection, there 1o anly the alightesi hisiorical relation

beraeen pragmancs and the phimsphical docirines of pragmatism (ses

Marrs, 1938 Lig7e: g3k Lyoss, igrra: rag) There have been recent

attempis, hivsever, torecast Moren ‘s trichotnmy in a Peircean (e pragnatest)
mnild, which &re not covered o the book : see Salversiein, 1976; Bean, 1g7R

elahoration of the relevant metalanguage, and descriptive studies
which applied the metalanguage 1o the description of specihc signs
and their usages {14;33 (1g71: 24)).
As instances of usage governed by pragmatical rule, Morrns
noted thar *interjections such as Oh ¥, commands such as Come fere £,

. expressions such as Good morning! and various rhetorical and
poetical devices, oceur only under certain definite conditions in the
users of the language ™ (1938 (1g71: 48)). Such matters would sill
today be given a treatment within linguistic pragmatics. But Morris
went on o expand the scope of pragmatics in accord with his
particular behaviounistic theory of sermiotics (Black, 1947k "It s a
sufficiently accurate charactenization of pragmatics to say that it deals
with the iotic aspects of semiosis, that s, with all the psychological,
biological, and sociological phenomena which ocour i the functioning
of signs " {1938 108). Such a scope is very much wider than the work
that currently goes on under the rubric of linguistic pragmarncs, for
it would include what 13 now kmown as psycholinguisncs, socio-
linguistica, neuralinguistics and much besides.

Since Morris’s introduction of the trichotomy symilax, semantics
and pragmatics, the latver term has come to be used in two very
distinet wavs, On the one hand, the very broad use intended by
Muorris has been retmined, and thes explains the usage of the erm
pragmatics in the titles of books that deal, for example, with maters
as diverse as the psychopathology of commumnication (in the manner
of G. Bateson and R. D, Laing - see Warzlawick, Beavin & Jackson,
1967) and the evolution of syrmbol systemns (see Cherry, 1974). Even
here though, there has been a tendency to use pragmatics exclusively
as a division of lrmguestic sermiotics, rather than as pertaining to sign
avstems in general. This broad usage of the term, covering socio-
hinguistics, psycholinguistics and more, 15 stll the one generally used
on the Continent (see e.g. the collection in Wunderlich, g7z, and
issues of the Journal of Pragmairer),

n the other hand, and especially within analvuical philosophy,
the term p.ra,gma!:'ﬂ LU i.ubjl.'ci IO @ SUCCeSSIvE Narro wing of sCOpE
Here the philosopher and logician Carnap was particularly influential,
After an inivial Morrisian usage (Carnap, 1938: z), he adopted the
following version of the trichotomy -

Ifin an 'm-.t'uligatiq:ln e:l.p“-::l reference 15 made to the sneaker,
OF 10 Ut B in more general terms, wo the user of the language,



then we assign it [the investigation] to the field of pragmatics
... If we abstract from the user of the language and analyze only
the expressions and their designata, we are in the feld of
sermnantics, And, finally, if we abstract from rthe designata also
and analyze only the relations between the expressions, we are
in (logical) syntax,

Unfortunately Carnap's usage of the term pragmatics was confused
by his adoption of Morris's further distinction between pure and
descriptive studies, and he came 1o equate pragmatics with descriprive
semiotics in general, and thus with the study of natural {as opposed
v logical) languages (Carnap, 1959: 13; sec the wseful clarification
in Lieb, 1971). But Carnap was not even consistent here: he also held
{Carnap, 1956) that there was room for a pure pragmatics which
would be concerned with concepes like belief, utterance, and infension
and their logical inter-relation. This latter usage, now more or less
defunct, explains the use of the term in, for example, the title of o
book by Martin (1959). Thus at least four quite different senses of
the term can be found in Carnap's works, but it was the defimition
guoted above thar was finally influential,

Incidentally, already in Morris's and Carpap’s usages there can be
found a systematic three-way ambiguity: the term gragmatics was
applied not only 1o branches of inquiry (as in the contrast beiween
pragmatics and semantics), but also to fearures of the object language
{or language under investigation), so that ene could talk of, say, the
pragmatic particle Ok in English, and to features of the metalanguage
{or technical description), so that one could talk of, say, a pragmaric,
versus a semantic, description of the particle O& . Such an ambiguity
merely seems to parallel the way in which the sister terms semantics
and symrax are used, and to introduce little confusion {bur cof.
Sayward, 1974).

The sdea that pragmatics was the study of aspects of language that
required reference to the wsers of the language then led 10 a very
natural, further restriction of the term in analytical philosophy, For
there is one aspect of natural languages that indubitably requires such
reference, namely the study of deictic or indexical words like the
proncuns [ and you (see Chaprer 2). The philosophical, and especially
logical, interest in these terms s simply that they sccount for the
potential failure of generally valid schemes of reasoning. For example,
"1 am Greta Garbo, Grets Garbo is a woman, therefore | am a
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woman ™, 15 only necessanly true of in addition to the frst twa
premises being true, the speaker of the conclusion is the same speaker
as the speaker of the first premise. Bar-Hillel (1954) therefore took
the view that pragmatics is the study of languages, both natural and
urtificial, that comtain indexical or deictic terms, and this usage was
explicitly adopted by Kalish (1967), and most influentially by
Montague (1968). Such a usage has Lirde 1o offer linguists, since all
natural lznguage:. have deietic 1erms, and 1t would fr.r“u'.l.l, as (Gazdar
{1g79a: 2) points out, that natural languages would have no sermantics
but only a syntax and a pragmatics, If the tnichotomy 15 to do some
work within linguistics, some less resiricted scope for pragmatics
must be found.

In fact, in the late 19605, an implicit version of Carnap’s definition -
investigations requiring reference to the users of a language - was
adopted within linguistics, and specifically within the movement
known as generative semantics. The history of that movement
awaits a historian of ideas (but see Newmever, 1g82), bur ns
association with pragmatics can be explamed by the resurgence of the
nterest 1n nlr,an:ing which the movement T\eprrsrnfrd. Such an
interest inevitahly involves pragmatics, as we shall see. Moreover this
mterest in meaning ina wide sense proved to be one of the best
directions from which generative semantics could assail Chomsky's
{1965) standard theory. At the same time, there was a keen interest
shown by linguists in philosophers ' attempts 1o grapple with problems
of meaning, sometimes from the point of view of the "users of the
language . For a perniod, at least, hinguists and philosophers seemed
to be on a common path, and this commonality of interest erystallized
many of the issues with which this book 15 concerned. During this
perod, the scope of pragmatics was imphoitly restricted. Carnap's
“investigations making reference to users of the language ' 15 at once
toe narrow and too broad for linguistic interests. 11 is too broad
becauss it admits studies as non-lingwstic as Freud's investigations
of 'slips of the tongue’ or Jung's studies of word associations. So
studies in hinguistic pragmatics necd to be restricted 1o investigations
that have at least potential linguistic implicarions. On the other
hand, Carnap’s definition 15 too narrow in that, on & simple inter-
pretation, i excludes parallel phenomena.® For example, just as the

F U annther micrpretateon, all pragmate parsmeters refor e users of the

langusige, of anly beciuse such paramciers mast, 1 order o be relevane, b
k=i or helseved by participanis



1.2 Defiming pragmatics

(1) F*Come there please!

2] A nstotle was Greek, bur 1 don't believe it

{1 ##Fred's children are hippies, and he has no children

{4) #*Fred's children are hippies, and he has children

i5) # order you not o obey this order

16} # hereby sing

{7 LT T EVEryane knows, the earth please revolves around the sun

The explanation of the anomalies exhibited by these sentences might
be provided by pointing out that there are no, or at least no ordinary,
contexts in which they could be appropriately used.® Although an
approach of this sort may be quite a good way of illustrating the kind
of principles that pragmatics 1= concerned with, 1t will hardly do as
an exphicit definition of the field - for the simple reason that the set
of pragmaric (as oppesed to semantic, syntactic or sociolinguistic)
anomalies are presupposed, rather than explained.®

Another kind of defimtion thar might be offered would be thar
pragmatics is the study of language from a functional perspective,
that is, that it attempts to explain facers of linguistic structure by
reference to non-linguistic pressures and causes, Bur such a definition,
orscope, for pragmatics would fail to distinguish linguistic pragmarics
from many other disciplines interested in functional approaches to
language, including psycholinguistics and sociolinguistics. Moreover,
it nay he plausi.blg argugd that to l.dnpt a defimition of this sort s
w confuse the motrees for studying pragmatics, with the goals or
general shape of a theory (about which more later).

Onie quite restricted scope for pragmatics thar has been proposed
is that pragmatcs should be concerned solely with principles of
language usage, and have nothing to do with the descriprion of
linguistic structure. Or, to invoke Chomsky's distinction between
competence and performance, pragmatics is concerned solely
with prrrurrnl.n.l;l: prin:ip]e: ol Iﬁngu.x.“z use, 'I"hll..u:r Knl: ﬁ: Fﬂdor
(1963) suggested that a theory of pragmatics (or a theory of setting

¥ This hine of argument selics on the didtinction beiwyen use and meniion,
or between ‘ordinary * usage and metalmgusstic usage, for which see Lyona,
wgr7a: 5 amd references therein. Ia the seroe of this distinciion, sentences
like {ub-{7h can be mentoned, bul they conmot rasly be used.

Ararher problem is that it is often in feo hle fo gire © in
which the alleged anomalies are afver all guitr unahle  the reader cam wry wich
the examples above. This problem will recur when we consider the P
wf appropristencss of an wivrance. discussed below

selection as they then called it} would essentially be concerned with
the disambiguation of sentences by the contexis in which they were
wuttered. In fact it is clear that contexts do a lot more than merely select
between available semantic readings of sentences - for example,
irony, understatement and the like are kinds of wse that actually ereane
new interpretations in contextz, Sull, one could claim that grammar
{in the broad sense inclusive of phonology, syntax and semantics) s
concerned with the context-free assignment of meaning o linguistic
forms, while pragmatics is concerned with the further interpretation

of those forms i a cunbe sk

|Grammars] are theores about the structure of sentence types
- Pragmatic theorws, in contrast, do nothing to explicate the
structure of linguistic constructions or grammatical properties
and relations ... They explicate the reasoning of speakers and
hearers in working out the correlation in a context of a sentence
tohen with a proposition. In this respect, o pragmatse theery
is part of performance. (Katz, 19757 14)

This position has a number of adherents (Kempson, 1975, 1977;
Smith & Wilsun, 1979), but it has a serious difficuliy. “T'he problem
is that aspects of linguistie structure sometimes direetly encode (or
otherwise intersct with) features of the context. 1t then becomes
impossible w draw a neat boundary between context-independent
grammar  {competence)  and  comtext-dependent  interpretation
{performance). Thiz problem is unwittiingly illustrated by Katz's
explication of this houndary; be points out that the pairs rabfet and
bu.mnj', o d-ug |.t|1.d d-ug}ﬂ'r i,lil"l':r [15] Thal #hl;' sutnlld mernber of cackh pzir
15 appropristely used either by or to children. Sinee the distinetiom
1% one ru:l.a.ting to the upprnpr:i.utr: wsers of the terms inoa context, the
distinetion would not be part of a hnguistic descrniption of English,
which would merely note that the members of each pair are
synonymous. However, it is clear that the distinction is built into the
language, in just the same way that in many languages degrees of
respect between participants are encoded in lexis and morphology.
Kare SUgECsls that in order to ascertain whether a li.:tg'uixlin: feature
is context-dependent or context-independent, we imagine the feature
wCCurring on an anonymous posteard (a5 an approsimation to the
empty or null context).® Bur if we apply this eriterion we see that

¥ Here conbrast Searle {ag3eb: o9 " Theee s o pach Ehing as the tere o
Al vonte e lor the imerpretalsn ol weniences . we undersiand ibe mesnaing



the implication or inference that speaker or addressee is a child is as
gvailable when bunmy is written on an ancnymous postcard as it is
when said in some concrete appropriate context (Gazdar, 1g7ga: 1),
And that of course 13 because the kind of appropriate speaker or
addressee is encoded by the term bunmy,

Here we come to the heart of the definitional problem: the term
pragmatics covers both comtext-dependent aspects of language
structure and principles of language usage and understanding that
have nothing or hittle to do with inguistic structure. It i difficult w
forge a definition that will happily cover both aspects. But this sheuld
not be taken to imply that pragmatics 15 8 hodge-podpe, concerned
with quite disparate and unrelated aspects of language; rather,
pragmaticists are specifically interested in the inter-relation of
language structure and principles of language usage. Let us pow
consider some  potential definitions  that are more plausible
candidates.

We may begin with a definition that s specifically simed at
capturing the concern of pragmatics with features of language
structure. The defimtion might go as follows:

(8} Pragmatics is the study of those relations between language and
context that are grammaticalized, of encoded in the stfucture
of a language”

Or, putting it another way, one could say that pragmatics 15 the study
of just those aspects of the relationship between language and contexe
that are relevant 1w the writing of grammars. Such a definition
restricts pragmatics to the study of certain aspects of linguistic
structure, and stands in strong contrast o Katz's proposal, outlined
above, that would restrier pragmatics to the study of grammatically
irrelevant aspects of language usage. Such a scope for pragmatics
would include the study of deixis, in:ludir{g honorifics and the like,
and probably the study of presupposition and speech aets, 1.e.
much of the present book. It would exclude the study of principles
of language usage that could not be shown 1o have repercussions on
the grammar of languages, and this could be an embarrassment,

of such sentrnsrs enly against a se1 of background asswemptions about the
comtezin mn which the senience could be appropriately witered ™

" The term grawmmaricalizarion is waed shroughout this bock im the broad sense
covering the encoding of mesnmg distinctions - agaim in & wide seoar - inthe
lexicon, morphology, aymtax snd phormlogy of languages.

in Wales, 1979 and Tanz, 1980, while a useful collection of crqg,
linguistic observations can be found in Anderson & Keenan, in preg,

The traditional categories of deixiz are person, place and tig,
Briefly, as we shall devore a section to each below, these caugn,i,;
are understood an the following way. Persen deixis concerns hy
encoding of the role of participants in the speech eventin which 1,
utterance in gquestion is delivered: the category first person is i,
grammaticalization of the speaker’s reference to himself, secong
person the encoding of the speaker’s referemce to one or mor,
addressees, and third person the enooding of reference 1 persnpg
and entities which are neither speakers nor addressees of the witerang,
in question. Familiar wavs in which such participant-roles ape
encoded in language are of course the proncuns and their associaeg
predicate agreements. Place deixis concerns the encoding of spatial
locations relatree 1o the location of the participants in the speech
event. Probably most languages grammaticalize at least a distinetion
between proximal {or close 1o speaker) and distal (or non-proximal,
sometimes close to addressee), but many make much more elaborage
distinctions as we shall see. Such distinetions are commenly encoded
in demonstratives (as in English this vs, that) and in deictic adverhs
of place (like English here va. there). Time deixis concerns the
cncoding of temporal points and spans relafree to the tume at which
an utteramce was spoken (or a written message insenibed). This time,
following Fillmore {197 1b), we shall call coding time or CT', which
may be distiner from rl‘_-nehrl'.n. fime or BT, as ﬂ:nmpl# {1} made
clear. Thus, just as place dexis encodes spatial locations on co-
ardimates anchored to the place of utterance, so tme deixis encodes
times on co-erdinates anchored to the tme of utterance, Time deixis
is commonly grammaticalized in desctic adverbs of time (ke English
worwe and then, yesterday and thus vear), but above all in tense.

To these traditional categones, we should now add (following
Lvons, 1g68, rg77a, and Fillmore, 1971b, 1975} discourse {or text)
deixis and social deixis. [Mscourse deixis has to do with the
encoding of reference to portions of the unfolding diseourse im which
the utterance {which includes the text referring expression) is located.?
Instances of discourse deixis arc the use of thar and rhis in the
following:

¥ Toker-seflexivity o thic @ special sub-sase of distoisse desis, bath thar in
o ared Chidoam (22} are discousse deictic, at cnly the Bateer 1w ke n-re e xee

(iF3



221 Person deoas

As speakers switch, s0 the dewctic centre, on which the rest
of the derctic system hangs, 15 itself abruptly moved from participans
to participant. The difhculties that a Martian orchild might have with
such a system are neatly illustrated in the following Yiddish story;

A melamed [Hebrew teacher] discovering that he had left his
comfortable slippers back in the house, sent a student after
theim with 4 note for his wife. The note read: " Send me your
shppers with this boy". When the student asked why he had
wrilten " your" shppers, the melamed answered: “ Yold! |f
| wrote 'my ' slippers, she would read 'my ' shippers and would
send her slippers, What could | do with her shppers? So [ wrote
‘your" slippers, she'll sead 'your' slippers and send me
mine". (Rosten, 1988 443-4)

Although person deixis is reflected directly in the grammatical
categonies of person, it may be argued that we need to develop an
independent pragmatic framework of possible participant-roles, w
that we can then see how, and to what extent, these roles ane
grammaticalized in different languages. Such a framework would
note that the speaker or spokesman can be distinet from the source
of an utterance, the recipient distinet from the target, and hearers
or bystanders disunct from addressees or targets, and that sometimes
such distinctions are grammaticalized i non-obvious ways (sce

%

Levinson, in prep.)." The Yiddish joke above depends, of course, on
fhve distinction between source and speaker, which becomes imme-
diately pertinent if one reads aloud

However, the basic grammatical distinctions here are the categories
of first. second and third person. [T we were producing a componential
gnalysis (for which see Lyons, 1968: 470-81) of pronominal systems,
the features that we seem to need for the known systems would
erucially include : for first person, speaker inclusion { + 5); for second
person, addressee inclusion ( + A); and for third person, speaker and
gddressee exclusion (=5, = A) (see Burling, 1972: 14-17; Ingram,
yg78). It is important to note that third person is quite unlike frst
ar second person, in that it docs not correspond to any specific
participant-role in the speech event (Lyons, 1g77a: 638).

Pronominal systems, which are the most obvious manifestations of
person, generally exhibit this three-way distinction {Ingram, 1978}
flut sorne propominal systems exhibit as many as fifieen basic
pronouns (ignoring honorific alternates) by superimposing disting-
pions based on pluralivy (dual, trial and plural), gender and g0 on. Here
it is mportant to see that the traditional category of plural s not
symmetrically applied o first person in the way it 15 to third : we does
not mean plural speakers in the same way that they means more than
one third persan entity (Lyons, 1968: 277). In addition, in many
lamguages, there are two first person * plural ' pronouns, corresponding
te “we-inclusive-of-addressee’ and “we-exclusive-of-addressec’.
This distinction iz not manifested in English dircetly, but it 13 perhaps
indirectly: for the contraction from Jef wi to ler's only seems felicitous
if the ws is underswood inclusively, as illustrated below (Fillmore,
1971b):

(43} Let's go to the cinema
(44} 'Let's go 10 See you Emorrow

Other languages have pronominal systems much richer than the
English une: in Japanese, pronouns are distinguished also with
respect 1o sex of speaker, socual status of referent and degree of
intimacy with referent, so, for example, the sccond person pronoun

* “Thus it can be argued shat in English rhe semence Bellie 13 2 come n non:
grammatically emoodes (wmnngss ocher things) that the recipiest @ not the
targes {Billie is), in contrast o Selly, come i8 o whete recipient and fanged
are coencidens. {The example comes From Gazdas, 1yree) But see also
wxample {ga) below

by



2.2.2 Tire deixis

Both time and place deixis are greatly eomplicated by the
interaction of deictic co-ordinates with the non-deictic conceptuali-
gation of time and space, To understand these aspects of deixis in
depth it is first necessary to have a good understanding of the
semantic organization of space and time in general, but these topics
Jie beyond the scope of this book {see though, Leech, 196g; Fillmaore,
wg7s; Lyons, 1g77a: Chapter 15). Briefly, though, the bases for
systems of reckoning and measuring time in most languages seem o
be the natural and prominent cycles of day and night, lunar months,
seasons and years. Such units can either be used as measures,
relative to some fixed point of interest (including, crucially, the
deictic centrel, of they can be used calendrically 1o locate events
in ‘abeolute ' time relative to some absolute argn, or at leazt to some
part of each natural cycle designated as the beginning of that cyele
{Fillmore, 1975). ltss with theseunits, calendrical and non-calendrical,
that time deixis interacts,

Like all aspects of deixis, time deixis makes ultimate reference to
participant-role. Thus sz a first approximation (but see below), now
can be glossed as ‘the time at which the speaker 15 producing the
utterance containing metw’. It is important to distinguish the moment
of utterance {or inscription) or ceding rime (or CT) from the moment
of reception or receiving time (or BT, As we noted, in the canonical
situation of utierance, with the assumption of the unmarked deictic
centre, BT can be assumed to be identical to CT {Lyons (1g77a: 685)
calls this assumption deictic simultaneity). Complexities arise in
the usape of tense, time adverbs and other time-deictic morphemes
wherever there 15 a departure from this assumption, ¢.g. in letter
writing, or the pre-recording of media programmes. In that event,
a decision has to be made about whether the deictic centre will remain
on the speaker and CT, as in (51), or will be projected on the
addressee and BT, as in (52) (Fillmore, 1975):

73

Linguistic conventions may often specify the proper usage in situationy
where RT s not coincident with CT. For example, the Lagip
“epistolary tenses” used past tense for events including C'T, plupetfec
for events prier to CT —an other words the deictic centre wag
projecred into the future, the recipients' BT (Lakof, 1g72: B47). By
we shall have to skirt these issues here (see Fillmore, 1975).

There are a number of aspeots of "pure” time deixis, where theee
is no direct interaction with non-dewctic methods of time rechoning,
These include tense (to be discussed below), and the deictic time
adverbs like English motw, them, soon, recently and so on. We can
i:rnp-[u\.': Oy LT pr:viuu: gluss for o, h}' aﬂ'cring ‘the pragm:ti-callr
given span including CT', where that span may be the insan
associated with the production of the morpheme itself, as in the
gestural uze im (51), of the perhaps interminable period indicated in
(54):

[E41] Pull the trigger moe!
(54} I"m more working on a Phld

Nete contrasts with then, and indeed ther can be glossed as "not now’
tor allow for its use in both past and future. Then is sometimes claimed
to be nmssar“}- nnaphutic n nature, and to have no gexiurﬂ desctic
usage, but rather complex usages show this is not so - consider, for
example, the following said pointing at a gz mode]l Chevrolet
(Nunberg, 1978: 33

(55} 1 was just a kid then

As an initial step towards sceing how time deixis interacts with
cultural measurements of tme in an absolure or non-deictic way,
consider words like today, tomorrow, yesterday. Such terms presuppose
a division of time into diurnal spans. Roughly, then, reday glosses as
"the diurnal span including C'T°, yesterday as “the diurnal span
preceding the diurnal span that includes CT, and s0 on. However,
as Fillmore (1975) notes, these have two kinds of referent: they can

T4



2.2.1 Place dercrs

Place or space deixis concerns the specification of locations
selative o anchorage points in the speech event. The importance of
locational specifications in general can be gauged from the fact thar
there séem 1o be two basic ways of referring to objects - by describing
srmaming them on the one hand, and by locating them on the other
{Lyons, 1977a: 648). Now, locations can be specified relative to other
phieets or fixed reference points, as in:

(2] “The station is two hundred yards from the cathedral

(&9 Kabul lies ar latitude 34 degrees, longitude 70 degrees
Alternatively, they can be deictically specified relative to the location
of participants at the time of speaking (CT), as in

{68} 1t"s two hundred yards away
L) Habul is four hundred miles West of here

[n either case it is likely that unitz of measurement, or descriptions
of direction and location, will have to be used, and i that case place
deixis comes o interact in complex ways with the non-deictic
orgamization of space (see Leech, 196g; Fillmore, 1975: 16-28;
Lyons, rgrya; 6ooff; and references therein).

There are, though, some pure place-deictic words, notably in
English the adverbs here and there, and the demonstrative pronouns.
this and that. The symbolic usage of here, a5 in (70}, can be glossed
i "the pragmatically given unit of space that includes the location
of the speaker at C'T'".

17a) ' writing to say ['m having a marvellous time here

The gestural usage must be glossed a bittle differently, a5 “the
pragmatically given space, proximal to speaker’s location at O thay
includes the point of location gesturally indicated”. Note thy, e
cannot  eradicate the modifier “pragmatically given' in thegy
definitions: an utterance of (71) may have quire different implicatiop,
of precision if 2aid to a crane operator in contrast 1o a fellow BuTgeny

{71} Place it here

Again, we have the interaction between "encyclopaedic knl:-wlu_-dm~
and linguistic knowledge, which together determine the exact locagy,
in question, This is another point at which philosophical treatmen,
of indexicals offer us no help. Tha proposition picked ourt by ghe
utterance of (71], as with the referent of rext Thursday, depends gg
complex interactions between deictic and non-deictic factors,

The adverbs here and there are often thowght of as simple contrass
on a proximal fdistal dimension, stretching away from the speaker's
location, as in:

(72} Bring that here and take flhiy there

But this 15 only sometimes so, for although there basically means
"distal from speaker's location at O, it can also be used to mean
‘progimal to addressee at BT, Thus, in aon-anaphoric uses,

(73l Hevw are things there?

does not generally mean “how are things at some place distant from
the speaker’, but rather *how are things where the addressee 15’ The
gestural usage of there favours the first interpretation, the symbaolic
usage the second, There are alzo of course anaphoric usages of theee
(cf. (go) above), and this explains why there 15 no necessary pragmatic
anomaly in:

{74} We're there

where there refers to the place we previously mentioned as our goal
{Fillmore, 1g71h: 226)."®

"POWe seern abio, though, 1o be abbe oo say (740 of the referemt of there i non
actisally osentoned but pragmetcally given, Lyons (ig77a: G72] draws
anenenn vo the fact that anaphedic references dn not really requine pissr
mention: itis susfficient if, for parscipans, the seflerend is sauatinnally sabenn.
wnd su already im the domain of discourse, the set of reforents being talled
ahiul. The relaton betwern damain of dacourse and anaphars m faken up
i 5.k g bl

Bo






The demonstrative pronouns are perhaps more clearly organized
ins s_.[rajgh_[furwnrd proximal—distal dimension, whereby this can
mean “the abject in a pragmatically given area close to the speaker’s
joeation at CT', and that "the oliect beyond the pragmatically gpiven
grea close 10 the speaker's location at CT" (Lyons (1g77a: B37)
suggests the dernivative glosses 'the one here’, “the one there’,
respectively). But the facts are complicated here by the shaft from rhar
jo this to show empathy, and from his to thar to show emotional
distance {Lyons (1977a: 677) calls this empathetic deixis; see
Fillmore, 1971b: 227 and R. Lakoff, 1974 for the intricacies of
English usage]. There 15 also a systematic neutralization of the
Pm,imai—disul dimension when it is not especially relevant, so that
1 can say, scarching through 2 tin of necdles for 8 number g, either:

{75) This 1s it!
{38} That's ir!

Some languages have demonstratives with three and four way
distinctions en the proximal—distal dimenzion, sothat the North West
Amencan language Tlhingit, for example, has demonstratives glossable
a5 ‘this one right here”, “this one nearby”, “that one over there’, and
‘that one way over there', while Malagasy has a six-way contrast on
the sarne dimension (Fred, 1944 115; Anderson & Keenan, in press).
However, care must be exercized in the analysis of wnfamiliar
Iang'ung\ﬁ., hi d:mqn;lrnliv:: are often nrﬁ:r'li:zzd with respect to
contrasts between participant-roles rather than simply to distance in
concentric circles from a fixed deictic centre (the speaker’s location
at CT). Thus in Latin, and correspondingly in Turkish, ke (Turkish
bu) means ‘close to speaker’, drte (Turkish ju) means “close to
addressee”, and ille {Turkish o) means ‘ remote from both speaker and
sddressee” {Lyons, 1068: z78-q; of. Anderson & Keenan, in press),
Similarly, in the Philippine language Samal, we have a four way
distinction based on four kinds of participant role: (i) closc to speaker,
{u} close o addressee, (i) close o audience {other members of
conversational group), (iv) close o PErsons present but outside the
conversational group that consists of speaker, addressee(s) and
audience, This system (specifically a switch from the demonstrative
that encodes (1) or (iii) 1o that encoding (iv)) provides nice wavs of
slighting people by cutting them, demonstratively, out of the
conversation {(Fillmore, 1975: 43). There are thus systemns of
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demonstratives that are not orgamzed primarily, or only, around the
speaker’s location, There are also systems (e.g- in Australian and b,
Guinea languages) that distinguish the three dimensions of spge,
having demonstratives that gloss as ' the one above the speaker’, '||."_:
one below the speaker’, "the one level with the speaker” as we|| 5,
rliq.l!i:ngq:i:hing relative distance from participants (see e.g. Uixun
1972 262 re Dyarbal), Some systems combine additional 'Hmic:
deictic parameters hke ‘upriver/downriver from  speaker' g
“wisible /non-visible to speaker” to produce enormous arrays (up
thirty or more items) of demonstrative terms (see Anderson g
Keenan, in press).

The demonstrative determuiners combine with non-deictic termg
for spatial organization to yield complex deictic desenptions of
location. The non-deictic conceptual orgamzation of spece includes
all those distinctions between surfaces, spaces, enclosures, containers
and so on, and between fronts, backs, tops, sides, of objects, not 15
mention widths, lengths, heights, etc. Thus:

{77) Thas sede of the box

can mean “the surface of the box that can be called a side which is
nearest to the location of the speaker at CT, but;

178} This side of the tree

simply means "thart area of the tree visible from the point wheee the
speaker s at CT {or the space between that area and that poamt) ', The
difference between the glosses for (77) and (78) depends clearly on
boxes, but not trees, having intrinsic sides (the difference is perhaps
even clearer with an object bike a car, which has an intrinsic
orientation, so that its bottom remans s bottom even when the
vehicle is turned over, and its front remains its front even when gomg
backwards), The difference between (77) and (78) 15 not the same
difficulty we met earlier, in the smbiguny of :

(79 The cat is behind the car

where behind can have either a deictic usage (i.e. the car intervenes
between the cat and the speaker’s location), or a non-dewctic usage
{i.e. the car is ar the intrinsic rear-end of the car). But the ultimate
source of the difficulty 12 the same: some objects have intrinsic
orientations, with fronts, sides, etc., and these allow both the deictic
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gbeﬂil:“" of some oriented plane and the non-deictic reference to some
such prented plane. As a result the deictie /non-deictic ambiguity is
very general, and plagues the recipients of expressions ke :

{lﬂ Bab 15 the man 1o the left of Mark

where Bob may be to Mark®s own left (non-deictic), or to the left from
the speaker’s point of view (deictic).

There are, as has been noted, fairly close connections between
deictic determiners, third person pronouns, and the definite article
{Lyons, 1968 - 279, 19774 646 Hawkins, 1g78). All three categories
gre definite, and definiteness may perhaps be an essentially deictic
potien. Lyons suggests that this x retains a pronominal element, as
well as containing an adverbial element similar to Aere, On this
analysis, the x differs from this x and that x only in that this x is marked
g proximal’, thar x 15 marked ' —proximal®, and the x is unmarked
for proximity, Le. it is a neutral deictic term (Lvons, 1g77a: 653-4).

Finally, let us consider some motion verbs that have buili-in deictic
components. English come v go makes some sort of distinction
between the direction of motion relative to participants in the speech
gvent {the expozition here follows Fillmore, 1906, 1975: soff). As a
first approximation, we may note that

{Re) He's roming

seems to gloss as “he 15 moving towards the speaker’s location at CT',
while

18z2) He"s going

glosses as "he is moving away from the speaker’s location at CT.
The suggested gloss for come would in fact be roughly correct for
Spanish venir or Japanese kurw, but it will not handle Englizh usages
like:

(83 I'm roming

since this cannot mean "“the speaker is moving towards the location
of the speaker’, but rather means *the speaker is moving towards the
location of the addreszee at CT". {Such a usage may have dinchronically
arisen from a polite deictic shift to the addresses's point of view.) In
Japanese one must here sav the equivalent of f go, Taking this into
account, we may suggest that English come glosses as "movement
towards either the location of the speaker, or towards the location of
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the addressee, at UT " However this won't quite do either - g, ean
say:
(Ba) When 1'm oin the ofhce, you can come to see me

where come glosses as ' movement towards the location of the peaker
at the time of some other specified event’ (let us call this tig,
reference timeh. Such a usage is sull ultimately deictic, in tha
makes reference 1o participant-role, but it is not directly place-dejg;
{in that there is no anchorage to the location of the present speeg,
event). In narrative, we sometimes dispense with even thas lasy Vestige
of deictic content, using corte relative to the lecations of protagonis,
rather than participants, but this non-deictic usage we shall ignope,
Ohuar third approximation 1o a gloss for come 15 therefore: * motiog
towards speaker’s location, or addressee’s location, at either CT, o
reference time’,

Our analysis s still incomplete, however, as there 1s a deictic usage
of come that 15 based not on participants’ actual location, but on theis
normative location or home-base, Hence the possibiliny of saying,
when neither speaker nor addressee 15 at home:

[t-11] I camte wver several times to visit you, but you were never there

Sa we must append another clavse to our gloss, namely : “or motion
towards the home-base maintained a1 CT by either speaker or
addressee ' Very similar remarks throughout can be made for ge, and
also for verbs like bromp and take (see Fillmore, 1975 soff).

A number of Amerindian languages encode reference to home - base
in a more systematic way. Thus in Chinantec, there are four
capressions 1o choose from of one wants wo say " Pedro moved o X',
depending on the following criteria: (i) one verl form is used if the
speakier 5 is at X at CT, and X is 5's home-base; (1) another is used
if 5 s ar X, but X is not 5's home-base; (1) a third 15 used of 515
not at X, but X 15 5's home-base ; {iv) a fourth s used of 5 iz not an
X, and X iz not 5's home-base (Fillmore, 1g71b: 16).

Further complexities in place deixnis arise if the speaker 15 in
motion - it then becomes quite possible to use termnporal terms n
order w refer to deictic locations, as in:

(B} 1 First heard that ominous rattle ten meles ayo
(87) “There's & good Tast food Joint just tem menutes from here

This raises the issue about whether time deixis or place deixis is more
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pasic. Lyons (19774 6bg) inclines to a view that, since place-deictic
p— jike this and fhai can be used in a8 temporal sense (especially
1o refer 10 proximal and distal parts of an unfolding discourse}, place
geixis is more fundamental than time deixis. Such a view 1s favourable
|u}°¢‘|’l"‘m' the theory that attempts o reduce non-spatial to spatial
pxpressions {Lyons, sg77a: 718} But the usage in (86) and (87) can
pe used 1o reverse the argument, and in general cach domain (space
and time) provides fertile ground for metaphors abowt the other (see
Chapter 3 below]. In addition, deictic locations always have to e
lP“:iﬁtd with respect o the location of a participant at coding time,
je. place deis always incorporates a covert time deixis element,
while the converse is not true.

2.2.4 Thscourse defxis

Dim:ur:c,_ or text, deixis concerns the use of l:x'prc::.iu:ns
within some utterance to refer to some portion of the discourse that
contains that utterance (including the utterance itself}. We may also
include in discourse deixis 8 number of other ways i which an
utterance signals its relation to surrounding ext, e.g. utterance-inivial
amyeay seems woindicate that the utterance that contains it is not
gddressed o the immediately preceding discourse, but to one of more
steps back. {Such signals are deictic because they have the distinetive
relativity of reference, being anchored 1w the discourse location of the
Current utler:nﬂ.-.} The -un|}' detamiled accounts of this area of deixis
are, again, 1o be found in Fillmore, 1975 and Lyons, rg77a:; 667,
Since discourse unfolds in tme, 1t seemns natural that time-deictic
words can be used 1o refer 1w portions of the discourse; thus
analogously te last tweek and mext Thursdow, we have o the last
paragraph and i the wext Chapter. But we also have place-deictic
terms re-used here, and especially the demonstratives rhes and rhae,
Thus thiz can be used o refer 1o a Fforthcoming portion of the
discourse, as in (B8}, and that to a preceding portion, as in (8g);

(AR 1 ket you haven't heard thir stary
{8y} That was the funniest story ['ve ever heard

Considerable confusion is likely 1o be caused here if we do not
immediately make the distinetion between dircourse deixis and ana-
phora. As we noted, anaphora concerns the use of (usually) 8 pronoun
to refer to the same referent as some prior term, as in:

L1

{oa) Harry's a sweetheart; he's so considerate

where Harry and ke can be said 10 be co-referential. i.e. pick g,
the same referent, Anaphora ean, of course, hold within HERLET ey
across sentences, and scross turns at speaking in a dmlogue. Dreicgic
or other definite referring expressions are often used 10 iINtroduee .
referent, and anaphoric pronouns used 1o refer 10 thy same engy,
thereafter. It 1s imporant (o remember, however, that deictic any
anaphoric usages are not mutually exclusive, as was remarked g,
connection with example (§2) above. Mevertheless, in principle the
distinction i% clear: where a pronoun refers to a linguisnuc expressign
{or chunk of discourse) itself, it is discourse-deictic ; where a prongun
refers vo the same entity as & prior inguistic expression refers w, jt
is anaphoric. It follows that there is a close, but quite unexplored,
relation berween dizcourse deixis and mention or guatation; thus i
the following example (From Lyons, ig77a: 667):

(g1} A That's a rhinoceros
B: Spell it for me

it refers mot to the referent, the beast itself, but to the word rliinocen.
Here, it is not doing duty for a use of rkoroceros but rather for a
roention of it. Further, the property of token reflexivity, as in the
following usage of thei, is just a special case of intra-semtential
discourse deixis:

[gz) This sentence is not true

Fillmore {1g71b: 240} hopes that a theory of discourse dexis will
resolve the well-known paradoxes sssociated with sencences like {gz)
(if it's false, 0t"s cruwe; and of 1t's true, it's false), and indeed with 1oken
reflexivity in general.

A number of significant problems for the distinction between
anaphora and discourse deixis have been thrown up by the very
considerable body of work on pronominalization {sec Lyons,
1977b; Lvons, 1g977a: 66211 for a review; and for recent work, see e.g.
Heny & Schnelle, 1g7g). Firstly, there are the so-called pronouns
of laziness (Geach, 1962: 125f), as in Karmunen's well-known
sentence (see Lyons, 1997a: 673

[LE)) The man who gave his pavcheck o his wife was wiser than the
man who gave it to his mistress
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Social desxes

Social deixis concerns ''that aspect of semtences which
reflect or establish or are determined by cerrain realities of the social
simuation in which the speech act oceurs™ (Fillmore, 1975: 76).
Fillmare, unfortunately, then proceeds to water down the concept of
social dexis by ineluding, for example, much of the theary of speech
acts (see Chapter 5). Here we shall restrict the term to those aspects
of language structure that encode the social identities of participants
{properly, incumbents of participant-roles), or the social relationshap
between them, or between one of them and persons and entities
referred to. There are of course many aspects of language usage that
depend on these relations (see e.g. Brown & Levinson, 1978, 197q),
but these usages are only relevant to the topic of social deixis in so
far a= they are grammaticalized. Obvious examples of such gram-
maticalizations are ‘polite’ pronouns and titles of address, bur there
are many other manifestations of social deixis (see Brown & Levinson,
1978; 1B3-gz, 281-5; Levinson, 1977, 197ghk).

2.2.5

" Rons pruposed left-dislocason ss & transfermation, but there are in fact
st prablems with such an analysis, and o seems beteer 1o treat such fopic
phrases & sppositional NPs, not unlike vocatives, even thaugh there i listle
thenry abowt how 1o kandle the iyntas and semantics of these (see Gundal,
1Ty 4B,

L1

There are two basic kinds of socially deictic information thay seern
e be encoded in languages around the world: relational and
absolute. The relational variety s the most important, angd the
relations that typically get expressed are those between:

(1) speaker and referent (e.g. referent honorifics)

(i) speaker and addressee (e.g. addressee honorifics)

{iii} speaker and bystander (e.g. bystander or sudien ey

honarifics)

{iv] speaker and setting (e.g. formality levels)
We can talk of honorifics just where the relation in (i) concem;
relative rank or respect; but there are many other qualities gf
relationship that may be grammaticalized, e.g. kinship relations,
tatemie relations, clan membership, ete., as made available by the
relevant social systemn. The first three kinds of honorific were clearly
distinguished by Commne (1976b), who pointed out that traditiona)
descriptions have often confused (1) and (11): the distinction is thay
in (i) respect can only be conveyed by referring to the "target” of the
respect, whereas in (i) it can be conveved without necessanly
referring to the target. Thus the famibiar tu/vous tvpe of distinceion
i 5i1'|gu|;t‘ PIOICELUTS of pddress Ifwhil:h, fu“luwing Brown & dean
(1gbe), we shall call TV pronouns) is really a referent honorific
system, where the referent happens to be the addressee. In contrase,
in many languages (notably the 5, E. Asian languages, including
Korean, Japanese and Javanese) it is possible to say some sentence
glossing as “The soup is hot' and by the choice of a linguistc
alternate (e.g. for "soup’) encode reapect to the addressee withour
referring to him, in which case we have an addressee honorific
system. In general, in such languages, it is almost impossible 1o say
anything at all which 1s not socichnguistically marked as appropriate
fu-r C:rl.l.iﬁ. kinds u[ .ldd FEsseEes urrL|:|.'. In Pr‘:lil:E,_ lhﬂl.l“h. the elaborate
‘speech levels' of the 5. E. Asian languages are complex amalgams
of referent and addressee hononifics (see '._:'-I:I:rl.r.r lgﬁq and Cl:ni"r'l.ri.:,
1976k re Javanese; Kuno, 1973 and Harada, 1976 re Japanese).

The third kind of relational information, that between speaker and

bystander, 13 more rarely encoded in bystander honorifies. (The
term bystander here does duty as a cover term for participants in
audience role and for non-participating overhearers.) Examples
nclude the Divirbal alternative vocabulary, referred o above, used
in the presence of taboo relanives (see also Haviland, 1979 re Guugu
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yimidhire), snd certain features of Pacific languages, like aspects of
the “roval honorifics' in Ponapean (Garvin & Reisenberg, 1952: 203).
Tothese three kinds of relational information we may add = fuur'tls.
pamely the relation between speaker (and perhaps other participants)
and serting (or social activity). Although most languages are usn::d
differently in formal settings, insome thedistinction formal finformal is
firmly grammaticalized, for example in Japanese by so-called mas-
style, and in Tamil by a high diglessic wariant (see below). Note tI-!at
‘lhﬂc!h,r_ﬁrgn_|h.r.:.:lu'nds.nl‘inl’ﬂ-ﬂnnl:iunarcrthl!if!ﬂ'lfiﬂ!}'tﬂlhfd'-'rlc-
giccentre, here specifically the social standing of the speaker, formality
is perhaps best seen as invelving a relation between all partici-
pant roles and situation (hut see Levine, 1970; . M. Atkingon, 1g82).1%

The other main kind of socially deictic information that 15 often
encoded is absolute rather than relational. There are, for example,
forms reserved for certain speakers, in which case we may talk (after
Fillmore, 1975) of authorized speakers. For example, in Thai the
morpheme khrab 1z a polite particle that can only be wied by male
speakers, the corresponding form reserved for female speakers being
Ekha (Haas, 1964). Similarly, there is 8 form of the first person
pronoun specifically reserved for the use of the Japanese Emperor
(Fillmore, 1g71b: &) There are also in many languages forms
reserved for authorized recipients, including restrictions on most
tithes of address { Vour Honrour, Mr President, ete ); in Tunica there
were proncuns that differed not only with sex of referent, but also
with the sex of the addresses, so that there were, for example, two
words for ‘they ', depending on whether one was speaking to a man
or a woman [Haas, ibid.).

Having reviewed the main kinds of social-deictic information that
are grammaticalized by different languages, we may now consider
where in grammatical systerns such distinctions are encoded. Move
that only the first kind of relational information, i.e. that on the
speaker-referent axis, imposes intrinsic limitations on the ways in
which such information can be encoded - namely in referring expres-
siens, and morphological agreements with themn. For good sociological
reasans, such referent honorifics are found for actors, their social

¥ The difference may be maore apparent than real ;| these may well be honarific
Sy SIEMS £ ] 1 L sddresses and referent, and there are the
Australian “wrianguler ' kin teoms menticned @nosection 2.2.1, 50 the role of
the speaker may rol always be so contral io tha frse three kinds of social dewis
either

&l

5.6 The context-change theory of speech acis

Cine candidate Tor such a pragmatic theory of speech acis
15 8 view that treats speech acts as operations (in the set-theoretic
sense) on context, Le. as functions from contexts into contexts. A
context must be understood here to be a set of propositions, deseribing
the beliefs, knowledge, commitments and so on of the participants
in & discourse, The basic intuition s very simple: when a sentence
i5 uttered more has taken place than merely the expression of its
meaning; i addition, the set of background assumptions has been
altered. The contribution that an utterance makes to this change in
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the context 15 its speech act force or potential. Thus if [ assert thar
p. 1 add 1o the context that I am commatted 1o p.

O this view, most speech acts add some propositions to the
context, e.g. assertions, promises and orders work in this way, We
may express each of these as functions from contexts into contexts
very roughly aleng the following lines:

(i} An assertion that g s a functeon [rom a context where the
speaker S 15 not committed o @ (and perhaps, on a sirong
theory of assertion, where H the addressee does not know
that pl, into a context in which 5 15 commtted o the
justified true belicf that p (and, on the strong version, into
ane in which H does know that g

{ii} A promise that pis a function from a context where 5 is
ot commitied to bringing about the state of afairs
discribed in B, into ane in which 5 is so committed

{iit) An order that p is a function from a context in which H
is mot reqguired by § 10 bring abowr the state of affairs
described by p, into one in which H is so required

Such analyses are capable of considerable refinement, and the reader
1= durected to work by Hamblin {1951), Ballmer {1958), Stalnaker
(1978) and Gazdar {1981) for sophisticated treatments,

One should note that not all speech acts add propositiens to the
context; some remove them — eg. permissions, recantations, aboli-
timns, disavowals, Thus, for example, we could characterize the giving
af PIL"I'I.'I'III’Ei-rDﬂ'I 11 fulluws:

(v} A permission that {or for) pis a function from a context in

which the state of affairs described by p is prohibived, inwo
one in which that siate of affairs is not prohibited

thus capturing the intuition that it makes no sense (ar least in some
systems of deontic logic — see Hilpinen, 1971) to permit what 15 not
profubited.

One of the main atcractions of the context-change theory is that it
con be rigorously expressed using set-theoretic concepts. There is no
appeal, 85 there 15 in most versions of Thesis, to matters of intention
and other concepts thar resist formalization, The theory is only now
brecoming generally considered, and it s oo early to assess s
prospects with any confidence. ™ Imporant questions that arise,
though, are the following:

M Chne may, thaugh, have inatial reservations - there sre doubts sbout defining
canests whally s scis of propositeons, and there is absn a real possibility thae
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Reference snd deixis 319

15.3 Deixis

15.3.1

Deixis means different things to different people. For Biihler (1934), any
expression which located a referent in space or time was a deictic expression.
Thus, for him, The car sat on the mat contained a deictic locative expression,
namely, on the mat (the sentence also contains a tense markes, which is usually
considered to be deictic). Later scholars have mostly restricted the term deixis
wmeswhmuse:daremisloeaud using the current speech event or one or
more of its partici In the sentence The cat sat on the
mat, thecawlocuedwnh respect wthemu the mat is thus the reference
point, and the speech event plays no role. In the sentence That cas sar on the
mat, however, the cat is located not only with respect to the mat, but also with
respect to the speaker, thar indicating (probably) that the cat was relatively
distant from the speaker. A point of disagreement concerns the deictic status
of the definite article. Some scholars consider it to be deictic, because the
current context of situation is involved in referent identification. Others
exclude the definite article, because it does not locate the referent on any
specific parameter. We shall, at Jeast at first, include only expressions which
truly locate a referent with respect to (some aspect of) the current speech
situation, We therefore include p I p 15, but exclude the definite
article. Our key dingnostic criterion for deictic expressions will be the sensitiv-
ity of their use in designating a given referent to certain speech-situational
parameters, particularly location in space and time relative to the speaker, and
participatory status. Thus, somecone referring to a book held by another per-
son would say rhat book, but the holder of the book, referring to the same
book, would say this book; referring to 8 July on 7 July, one would say tomor-
row, but referring to the same day on g July, one would say yesterday,; a speaker
refers to himeelf as J, but his hearer, referring to the same person, would say
you. We shall initizlly recognize five main types of deixis: person deixis, spatial
deixis, temporal deixis, socinl deixis, and discourse deixis.

Person deixis

Person deixis involves basically the speaker, known as the first persom, the
addressee, known as the second person, and other significant participants in
the speech situation, neither speaker nor hearer; these are known as third
person. All of these, at least in English, come in singular and plural form and
several are marked for case. (See table p. 320.)

In many languages, pronoun usage encodes social deixis (see below). Notice
that the third person singular forms also encode gender. It is important to
realize that the occurrence of gender in these forms is not deictic, that is to say,
it is not sensitive to aspects of the speech situation. In other words, not all the
meaning of a deictic expression is deictic in nature.

15.3.2

Meaning in language

Singular Pural
15t person Ifme wejus
2nd person yau you
3rd persan Biefhim, she/her, it they/them

A couple of remarks ane worth making on the subject of plural forms of
personal pronouns. First of all, there is a kind of dominance relation holding
among the terms: first person dominates second and third, and second person
dominates third. This manifests itselfl in the following way. If the group desig-
nated includes the first person, then a first person plural pronoun must be wsed,
even if there is only one first person and thousands of second andfor third per-
sons. Simiarly, if there is ne first person o the growp designated, but &t least
one sscond person, then @ second person pronoun is needed, Only of neither
first person nor second person is present can third person pronouns be wsed,

The second point concerns the representative vs e use of the plural pro-
nouns The word we is rarely spoken by a plurality of persons: there is nor-
mally a single speaker. This speaker represents the group to which he or she
refiers. Om the other hand, they usually designates a plarality of present refer-
enta. Representative use is posaible, but is more uncommon (eg. in pointing to
a single person and saying They are going ro Greece for their kolidays). In the
second person, the two possibalities, of representative and true use, ame mose
or less equally lHkely.

Spatial deixis

Spatin] deixis manifests itself principally in the form of locative adverbe such
as here and there, and demonstrativesdeterminers such as this and that. Eng-
lish has a relatively impoverished spatial deictic system, with only two terms,
usually labelled proximal and distal Many languages have three or mose
terma The most common types of three-term systemn subdivide the distal
category. There are two main ways of deing this, The first involves a distal/
remate distinction. (English at one time had soch a system, with three terms
kere, there, and ponder.) Spanish has such a system. The other type of three-
terin vetem does not striclly depend on distance, but is clodely related to the
perdon system, that 1s 1o say, the terms can be glosssd “near to me™ (= here),
“near o you”, and “not pear o either you of me™ (= third person). Older
analyses of Turkish proposed this analysas It 5 nowadays not considered
correct, however, One suggestion as Lo the true natere of the Turkish spatial
deietics is that within the distal category there is a gesturalisymbolic distnction
(see below). Dedctic systems with more than three terms incorporate such
notbons as ‘visible'Mimvisible', “below the lne of sight’Fabove the line of sght’,
and a0 o,
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Let us return now 1o English (although many of the observations will be
maore generally valid). The proxmmal term here means somethmg like “region
relatively close to the speaker™, and there means “relatively distant from the
speaker”. It is important to realize, however, that ‘relative closeness’ is con-
textually determined, Here may represent an aren less than the square metre
on which the speaker is standing, or it could be something much vaster, such
as Here tn owr focal galaxy cfuster. This is another species of definiteness: here
is meaningless unbess the hearer can locate the dividing line (in terms of dis-
tance) between here and rthere. (Paradoxically, there is no limit to how far away
here can extend.)

The spatial deictics show a similar sort of dominance relation to the per-
sonal pronouns. We can illustrate this with this and thar. The point is that the
combination of this book and that book must be collectively refiermed o as
these books, not those books. This encourages us 1o think of thiv as a first
persan deictic. (There is a small amount of evidence that thar is ambiguous
between second person and thind person, in that those prefers to be cither one:
or the other. L can refer to (1) those books thar you have and (i) thoze books thar
S hae, IF 1 subsequently say Those books are very valuehile, there is a strong
prefesence for interpreting this as either (i) or (ii), bat not both together, unless
you and John can be united in & joint second-person reference.)

Temporal deixis

Temporal deicties function Lo locate potnts or intervals on the time axis, using
(ultimately) the moment of utterance as a reference point. There are thus thres
major divisions of the tme axis: (i) belors the moment of uiterance, (i) at the
time of utterance, (i) after the time of wierance The most basic temporal
deictics in English are now and them, Now 15 in some ways o kind of temporal
here, and displays the same capacity for indefinite extension, That is, it can
refer to a precise instamt: Press the burton—wond; or it can accommaodate a
wide swathe of time: The soler spstemn i row in g relasively stable phase
(notice, however, that the phenomenon of dominance i absent from tem-
poral deictics, as is the association with first person). Then points away from
the present, but is indifferent as to direction, which is normally indicated
contextually { We were happy then, QK, Il 1ee you ther),

Temporal deictics depend beavily on calendric notions, if we understand
that term Lo subsume both clock and calendar. For instance, roday, yesrerday,
and tomorrow, designate, respectively, “the period of 24 hours beginning at 12
o'clock midnight which includes the time of urterance™, “the period of 24
howrs which precedes the one incloding the time of utierance™ and “the period
of 24 howurs which follows the one including the time of utterance™. Motics
that these terma” meanings inchede both deictic information (past, present, or
fanure) and non-deictic information (*period of 24 howrs beginning . . ", etc.).
Omly the z4-hour period has lexicalized deictics. For parallel references o
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aither periods, we must use the terms thix, ks, and mexr. With these, there are
complications (and unceriainties) sccording o whether the time period is
relferred to by means of a proper name or nol. Consider, first, casss where a
PrOPEr name 1% miol sad, E'l:prqn'qns such a% thir week, fasi week, and mexr
wirek, this manth, fest o, and sext monik, this year, lase pear, and next year
are all interpreted calendrically, that is to say, to fake the example of week, fazr
week means “the period of seven days beginning on Sunday {or Monday)
preceding the comesponding peried which includes the time of utterance™ (B
non-calendric interpretation would be “the period of seven days preceding the
time of utterance™). Motice that Mary is kere for a weskimonrh/year is not
noreally interpreted calendrically, Mary is here for the next weeklmonthf year,
according to my miuilions, cin be either calendric or not,

If the proper name of a period of time 15 used, additional restrictions come
into play. Take the names of days, first. The lexical items roday, pesterday, and
tamorrow hive priorty, so that, for instance sy Wednesdsy cannot be uttered
on Tuesday, Wednesday, or Thursday, Last Wednesday cannot be wttered on
Thursday to refer to the previous day, but may be used to refer to the Wednes-
day of the preceding week. Speakers disagree as to whether a reference to, say,
Monday, said on the Wednesday of the same week, should be this Marday or
Last Miomday; a parallel disagreement applies to a reference, said on the same
day, to the following Satnrday —some would say ehis Somurday, others next
Saturdiy, In referring to months, thiv fuly means “the July falling within the
calendric year which includes the time of utterance™, with the exception that
one does not normally say (with exceptions to be noted in a moment) this July
il one is speaking in July, With months, there is o similar uncertainty concern-
ing the meanings of fasf and rexr as with named days.

Tt is of course possible, and quite normal, to say, for instance, This July &
the horrest I hurve ever known, when one is still within the period designated by
kit July. However, it is important to realize that the thiy in this usape is not a
wemporal rhis, that i3 1o say, it does not belong to the contrast set which
includes basr and mext. In fact, it 9 an extended use of the spatial this, and
contrasts with Thar Fuly was the kottest [ have éver known. 1L i3 therefore not a
specifically temporal detetic.

It has already been mentioned that verb tense represents o type of deixis.
This will not be dealt with here; it is discussed in Chapter i4.

15.3.4 Social deixis

Social deixis 15 exemplified by certain wses of the so-called TV (fwfvous) pro-
nouns in many languages 1 will be illustrated here using examples from
French. Arguments will he presented that net all the usages of TV pronouns
fall properly under the heading of deizis. One which incontrovertibly does is
where relative social status of speaker and hearer is signalled, There are three
badic possbilities involving two communicants A and B: (i) A addresses B



15.3.5

Reference and deixis 323

with i, B addresses A with wous; (i) A addresses B with vous, B addresses A
with fu; (iii} A and B both use the same form {sither ru or vwous), The basic
parameter here is social status: fw points downwards along the scale of social
status with the speaker’s position as reference point, wous points upwards,
while symmetrical use signals social equality.

Tuming now (o instances of symmetrical usage of TV pronouns, bet us
enquire briefly into the factors which determine whether tu or vous is used, and
whether such usapge can properly be regarded as deixis. One factor is usually
described by some such term as ‘social distance’; fu indicates intimacy, wrus
indicates lack of intimacy, or distance, It is tempting to draw & paralle] hers
with the proximal and distal terms in spatial deixis, and say that fw is proximal
and wous distal. 1 shall suggest two reasons why such & parallel should not be
drawn. The first is that there is no validity in an argument from reverse mieta-
phor. That is, just becanss the [+intimate’—intimate] distinetion would make a
satisfving metaphorical extension from the [proximalidistal] distinction of
apatial deixis, it does not follow that that is what it s, especaally if the forms
used give mo support to the derivation. In the present case, there is no spatial
comtent i bteral uses of fw and vour to support swch a derivation. The second
reason is that the dominance relations between [+intimatz] and [-intimate] are
the wrong way round. Recall that here dominates there: in the case of TV
pronouns used to signal intimacy (or lack of it), V dominates T. It is hard to
diemonstrate this in French, because there is no distinet intimate plural form,
as there is in, for instapce, German. Bat it can be shown. Imagine a group of
people appointing one of their number as a spokesperson (o address some
indovidual, Suppose that the person chosen would naturally say fu to the per-
sam being nddressed, Suppose further that the group contains individuals who
would naturally say vous to the person being addressed, What form does the
spokesperson choose? French native intuitions unhesitatingly opt for vows,

As a clue to anether factor affecting the choice between T and V consider
the follewing situation. A hushand and wife jointly front & news programme
on TV, When they ane on the air, they address one another as vous: off-camera,
of course, they use fu. Clearly neither relative social status nor intimacy can
explain this. The deciding factor seems bo be the formahity or mfsrmality of
the situation, T is a1 least arguable that this cannot be laid at the door of deixis
atall,

Discourse deixis

Dascourse deixis refers to such matters as the wse of this to point to future
discourse elements, that is, things which are about to be said, as in Listen fa
tieis, if will kdif yooe!, amd ghat (o point to past discouTse elements, asin That was
ot @ wery pice thing fo say, In a smilar spirit, the hereby of an exphicit per-
formative sentence could be said 1o point to current discourse: Natice is hevehy
servedd that [ payvement is further delaved, appropriate legal crion will be teken,

1.1

Meaning in language

It is sometimes claimed that certain sentence adverbs, such as therefore and
furthermore, include an clement of discourse deixis in their meaning, as they
require the recovery of a piece of previous discourse to be understood. There-
Jfore and furthermore could be glossed: “It follows from that™ and “In addition
to that”, respectively, (where thar is a discourse deictic). A distinction can be
made between discourse deixis and anaphora, although the two are obviously
related. Anaphora picks up a previous reference to an extralinguistic entity
and repeats it. In John entered the room. He looked tired, he refers to the same
person that John refers 1o, but it does not strictly refer to the word John itself.
It must be admitted that in reference to a case like therefore the distinction
between discourse deixis and anaphora becomes somewhat blurred.

Definite reference

There are various types and modes of reference. We shall concentrate on three:
definite reference, indefinite reference, and generic reference. There is no doubt
that it is definite reference which is the most crucial for the functioning of
language. (In the philosophical literature it is usually called singular definite
reference; for our purposes, however, there are no particular problems in
moving from singwlar to plural.)

To open the discussion of definite reference, consider the two sentences
below:

(1) The man gave it 1o her.
(2) A man gave it 1o her.

How does the meaning of sentence (1) differ from the meaning of sentence
(2)? Obviously both indicate an act of giving by some adult male person (we
shall ignore the rest of the sentence). The features which distinguish (1) from
(2) can be set out as follows:
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() The intended referential targel is necessarily & particular entity (believed
by the speaker to full into the category MAN, but notics that the speaker
can be mistaken about this and siill, on some particular sccasion, sucesss-
fully refer), who can in principle be uniguely identified by the speaker.

This means that the speaker should be able, on demand, to give mlormation
that for them distinguishes the (man) in question from all other men. The
speaker may nod be able to name the man, or even give any descriptive
information: for mstance, whal makes the man unigue may be only that he
oocasionsd an auditory expenence on the part of the speaker at a particular
timee and place,

(b} The speaker intends that the refersntial target should come to be uniguely
identified for the hearer, too.

This is, in fact, the main point of the act of reference. Once again, the inforfma-
ton which enables the hearer 1o unbguely identilly the intended referent may be
mimdrmal,

{c) The act of reference brings with it to the hearer an implicit assurance that
they hiove enough information to uniquely identify the referent, taking
into account the semantic content of the referring expression (or other
properties of the expression which limit the search space), and informa-
tion availahble from context, whether situational {i.e currently perceivable),
linguistic, or mental (Le. memory and knowledge).

Searle makes a quaint distinetion between a ‘succesaful’ act of reference, which
requires only (ah to hold, and a ‘fully consummated” act of reference, which
requires also (b), (The act of reference is thus hke having an orgasm: one can
do it on one's own, bat to be fully consummated we need & pantner.) We can
follow Senrle, and add the following features/'conditions for a fully successful
aict of referring (not necessarily distinetive for referring):

{d} Mormal input and cutput conditions hold.

This just means teat, for instance, speaker and hearer speak the same lan-
guage, the ulterance B both audible and comprehensible to the hearer, and 50
an,

{g) The act of reference is embedded in a more inclusive speech act.

An act of reference cannot stand on its own a5 & coOmMMuUnication: e man
communicates nothing. except when embedded in a sentence like T saw the
FLEA, OT 1S AN answer 0 a question such as What can you see?

{f) The speaker intends that the hearer should recognize his intention to refer
by wirtue of his having produced the wtterance in question.,
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9.2.5 Indirect reference

lidlrect refamhmmmmlvmdtm&mm
whase default’ mmmmmmmwmmmmm
apecies of WmMmeLy, metaphoe and metonymy (Chapter 12) But

the plenamenon goes WMMWWMW#WW_'
btomddacdtofunun&sm A typical surt of case involves sharacters in phays
i) films andd the stors who play them, Imiging 3 sitwation where Johe o b

wife Mary hoth act = 2 play. mm;mmmumxya

character called Elizabeth. |o the play, Ralph and Elizabeth are lovers, the characier

Ralph is posoned in the third act by Elizaberh's mother Joan {playad by Mary's

sister Alive), who hates him and doesn’t wang him to murry ber daoghter. ln thy

sitwtsm, nll (e rolmummmw mci;olhm) m\vm
mmm@u&mm&

(713 John ts married to Mary,

(73) John and Mary are fovers.

(700 Ralph und Pizbeth are lovors,

(74) Ralph is marricd to Elizabeth.

{3%) Jobe s porscned in the third sct.

{78) Elurzbeth and Joan ace sisters. N
o a-uuammmm

Toumt«ﬁummhmwm Fauconiiet

hm:wmuh-ﬂluﬂo-vﬂm

ummmmmmﬂmsuhmww.pwm
‘Wm.amd.o(u.mbemdbmmmpmk

tnllmnmum.mmham&huﬁnw&hwﬂww:

poctrayal’, which liks Johut 10 Rakph, Mary to Elizaberh, and Afice 10 foan, By
charactens they porteay,

virtue of this we can refer 10 actors by 1he sames of the

and viee versi. Mmormmm»m)mmaww

ings, one 1w und one false, withaut being, i the normal scese of the term,

wmibigneus (there i wmmummw-wmnmmc

tummmm&w:ﬁmlmulw*

Reference and dolis 403
74) (ooking at an ol paeture) You can't see June clearly bocaisss of (he stais.

“A pragmatic function of ‘comstancy of identity aver sime’ allows us 10 refer to

persons o4 an earlier stage of their life by their present fusetions, oven tlussgh
umnmmmmmaacm

m;mmwumbmmddwwmm

ﬁmmrawmdmnﬁmafmmmmmwm
el comstracts i which ulternative representations of states of afTaus sre hekd.
mmﬁcmmuemwnumammmom
metaphorical corspordmas between donams, m that they comnest entiries

Wt wmhmmamww&mnwmmm

‘reality space’ and & ‘play space’. cach depcting 4 stale of affairs, and fhere are
wmmmmwmmmw«mumm

“apace, Fxample (M) requires o ‘peesent time” space and 4 past-time’ space. the

mmdmhuqhndm&emmofmmmm
The descripion sy mowher i cbvioiisly subd only i the presesttime spsce, bat
cun e used 10 rafler 10 the same individual in the past-time space. Mental spaces
mwmnanﬂqofuuuhhtsupoﬁbwqpbmht
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1 Studying meaning

Croervienw
This isa book about bow English enables people wheo know the language

t convey meanings Semantics and pragmarics are the wo main
branches of the hngaistic stsdy of meanng. Both are named in the odle
of the book and they are grang to be miroduced here. Semantics is the
study of the “molkic” for meaning: knowledge encoded in the vocabalary
of the language and in its paccerns for buailding meore elaborate meanings,
up to the level of sentence meanings aiics is concerned wich the
use of these tools in meanmghul communication. Pragmatics is aboat the
interactm of semantic knowledge with cur knowledge of the world,

taking intn account contexts of use.

In thie inedex ar thee hack of the book, bold princed page nambers indi-
cate places where technical terms, such s semantics and pragmatics
in the paragraph above, are explained. The point is m sgnal such
explanations and o make it farrly essy o find them later, should you

WA E.

Example [ 1.1} 15 going to be used in an mitial illustration of e differ-
ence between semantics and pragmarcics, and oo intrdace spme maone
terms needed for describing and discassng mesnings
{117 Hold sar your arm. Thar's ir.

Langaage & for communicating ahowt the world ouside of langusge.
Engli:ﬁnlnnpmp:ﬂcprurirmlih:amnrbd_murdmnrhd Dol s are linked
o chings, actrvicses and so on. A general-purpose technical term dhat will
appear fairly often in the book & denote It lshels the conmections
berween meamngful eems of lnngu.nfe amad aspects of the world — real
or imagined — that language users ik and write showt. Mol awf_jour arm

i

2 AR INTRODECTION T EMNGLISH SEMANTICS AKD PRASWATICS

denotes a ssuanon chat the :.'p-u:ln:r wants; Pald ewr denotes an sction oo
denotes a pare of a person; pewr arw denotes “the arm of the person being
spoken oo’ and =0 on An expression is any meanmgiul languasge anie or
sequence of meaninghal wnies, from a sentence downe a clause, a phrase,
a word, or mesningful pare of 2 word [such as cthe pares Sepe, -/l and -dy
char go mgerhe-rm make the word .I!up;l'iu'.[r, bt not the {y ot the end of
daly, becanse it & not a separacely meaningful pare of thar word )

TiasT it e the end of Example (1.1) is an r_'q:rzn'jnn which can mean
SOK (chat is correct)’, or “There is ne more m say’, bar for the momen:
1 wane m discuss the e e ] Tias amal £f :cpm:nn:l:r whar do they
d 3 Tihas o somechd gw‘hwhunblm:mnhﬂnﬂ'eruhﬂng
addressed — perhaps the act of kodding our an arm — yes, scrs and evenes
can be spoken of as if they were “things". ( There is a queston over which
arm, since most pesple have twa.) Other possshilmies for whae tbe could
denone are the arm iself, or some other rJ1'ir|g seen or heard i the
surrcundings. The word st wsually denores something char bhas recencly
been spoken abour: the arm or the aceof holding it our are the two cands-
daces in [1.1). Withour knowing the congext in which (1.1} coourred, s
meaning canmoe confdently be explained much maore than chis

Im faor, (1.1} is o quocation from cthe ﬁm::r'l. K. Rowling's Harry Poceer
baaks" It is spoken o Harry by Mr Ollivander, a supplier of fne wands.
In che book it comes just after Mr Ollivander, raking oar a mpe measure,
has ssked Harry “Which s vour wand arm?* The conrexmal informamon
makes it prefy certan that yawr arm denobes Harry's wand arm [ has righl
arm, Harry guesses, as he & nghe-handed) Immediarely after Mr
{llnvander has said whar was {Fm:ed i 1.1, he hegins o measune Harry
for a wand. This makes it easy in reading che sory w andersand tha
Harry comiplied with the requess m hold our his arm, and “Thae's i was
=aidl o acknowledge thar Harnry had done whar Mr 0 had waneed. This
acknowledpement can be unpacked as follows: Thar denotes Flarry's ace
done in response o the request — an ohvsous, vizihle movement of his
armi, enshling MO to wse the measaring cape on Harry'’s arng, i denoces
the previous specification of whar Harry was ssked to di, the acr of bold-
ingz aar his arm; and the 5 (a form of i) indicazes a macch: what be had
pasz done was what he had been asked o do. Table 1.1 summarnses this,
showing how pragmarics i concerned with choices among semantic
pussibilimies, and how language users, mbing scoount of comexe and
usng their geneml knowledge, build mrerpremcons on the semantic
foundation

The FEASONINGE i the ri.gh'l:—l'nmd column of Tahle 1.1 fics 2 way of
chinking abour communication thar was incroduced by the philosopher
HL P. Cirioe (1989 and m earlier work) and 15 mow very widely scoepred
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references depend on, and sometimes change with, the presence of the
referred terms. Moreover, this presence has to obey certain rules of
proximity (cf. the discussions in the literarure about how far away a
pronoun can occur from its referent and stll be perceived as
anaphorical),

What is most interesting for us, however, is the pragmatic aspect of
anaphorical (or pronominal) reference. The so-called ‘antecedent” [Le.,
that which precedes the pronoun and ro which the pronoun refers) can be
of different kinds, depending on the kind of text we're dealing with, The
technicalities do not interest us here; suffice it to say that a pragmaric
approach to anaphora tries to take into account not only what the
anaphorical pronoun is referring to, strictly speaking (this can be a noun,
a piece of text, even a situation) bur, bevond that, whar ‘hidden dimen-
sions” there are in anaphorical reference; thar is: whar kind of (mostly
implicit) valoe-judgements accompany a sentence- or text-anaphoric
expression?

An interesting case in this respect is the reference that holds berween
gender-marked articles and pronouns and their corresponding nouns.
The old controversy about the “generic masculine’ has been actualized in
the past decades under the influence of the feminist movement: it should
no longer be acceptable to refer to female persons by the masculine
gender, nor 1o “mixed” sets of humans by the so-called *generic masculing'
alone, While there are guick-and-easy solutions to this problem in En-
glish (the ‘generic plural’, or using ‘combined pronouns’ such as “she’, or
the perhaps a little more awkward “he or she'), languages such as Spamsh
have no options here.

In Spanish (as in the other Romance languages), every noun has irs
specific grammatical gender, and referential expressions must agree in
gender with the anaphorized ones. If 1 say los profesores ‘the teachers’,
then T have already made a choice (since T also could have said las
profesoras ‘the female teachers'); if 1 choose to spell out the gender
distinctions {fosflas profesoresias, or use the heavier technique of repeti-
tion: los profesores y las profesoras), then [ still encounter the problem of
reference in the corresponding pronouns: do [ say ellos or ellas, or, again,
both? The problem is a pragmartic one, and not just a matter of grammar:
what is ar srake is not simply correctness in observing the grammatical
rules, but the ways these rules reflect the parterns of domination that are
at work in society, Whereas the grammarians only tell us to avoid
‘symtactic clashes’” (Casares 1947), pragmatics informs us about the

98 Micropragmarics

clashes of interest berween different groups in society, and specifically
about the ways in which these clashes are expressed in the language
{including the syntax), and in the way the language (including the syntax)
is used by irs speakers.

Anaphora may not always obey the strict referential rules of gram-
matical theory, as in the case of the so-called “lazy pronouns’ (the
expression s due to Barbara Partee (1972)) and other elements with
ambiguous “local reference’, that everybody accepts and understands
correctly becawse in a given context, they are unambiguous. Thus, in the
classic examples (originally due o Laun Karttunen {1969} and others),
such as

He's been o Ttaly many times but he still doesn’t speak the
language

The man who gave bis pavebeck to his wife was wiser than the man
who gave it to his mistress (Partes 1972: 434)

we understand the anaphora 1o cover references that aren’ 'really” there,
The' language does not refer 1o any language that has been mentioned
previously; however, we understand it immediately as ‘the language of
Traly', since Ttaly has been mentioned. Similarly, in the other example we
understand that ‘it’ refers 1o the paycheck the man did mof give to his
mistress, but to his wife,

As to the ‘syntactic clashes' that were mentioned earlier, consider the
following Spanish example:

la catedrdtico ['the female (University) professor’].

Here, the real-world reference is 1o a woman (manifested by the
feminine article La); as such, it conflicrs with the masculine gender of the
head noun extedrdticn, Rather than condemning this violation of the
rules of syntax, as does the Spanish academician Julic Casares, who
remarked that such a “syntactc clash [would be] insupportable’ (1947
303; quoted Kjar Missen 1990: 14), the pragmatically onented linguist
turns his or her attention to the real-world reasons for such a *clash’. The
true concern of pragmatics is not whether the rules of grammar have
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text in ways that are difficult to analyse, or even see, with the naked eye,

Basically, what these questions and problems amount o is the eternal
query of *whose language’ we're speaking, and why (Mey 1985), Raising
this guestion amounts to starting an investigation into the societal pa-
rameters of language use. Furthermore, the problems envisaged here will
have to be framed against a background of a deeper understanding of
familiar concepts such as rules, utterances, speech acts, contexts and so
on. Such questions will properly be treated under the heading of
mietapragnatics, broadly understood as: ‘reflections on the language
users” wse’,

From this point of view, the present part of my book naturally falls
intey, first, a aumber of chapters dealing with so-called ‘conversation
analysis’. [Questions of ‘text linguistics” proper will be dealt with enly
briefly in the present book: see section #.2.) After that, a chapter will deal
with metapragmatic questions of various kinds. Finally, in a concluding
chaprer we will look more closely into the social condirions of language
use; unforrunately, we will only be able to skim the surface of the
problem,™

The present chapter will present an overview of the entire macro-
pragmatic problemaric, starting from the single urerance (or sentence)
up to and including the notion of *discourse’,

9.2 Faom Sermence (Par) 1o TEXT

Most people will agree that single sentences, or pairs of sentences (as
exemplified in the standard conversarional interchange: greeting—greet-
ing, question—answer, and $0 on), are not sufficient as a framework for
a pragmatic theory, and that we have to extend our vision to whar is
loosely called the “rext’. However, not all are agreed on what a text is,
and how to deal with e,

“Text theory”, as such, is not an invention of the last decades. Although
most linguists of the traditional observances have concentrated cheir
antention on describing units of ‘sub-rext” size, even structuralists such as
the Dane Louis Hjelmslev held thar the proper object of linguistic analy-
sis was the text (ef. Hielmslev 1943: 18),

In more recent times, we have witnessed the rise of so-called “text
grammar®, In it more primitive version, a text grammar i8 no more than
a grammiar of anything that extends beyond the semtence, For some text
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Pursuing any extensional conception of text grammar, we find our-
selves in a kind of double bind: on the one hand, we think of a text as an
{infinitely expandable) sentence or sentence-like object; on the other,
such an abstract, theoretical consroct will never march the concree,
finite reality of spoken or written texts, If we ask how we can escape this
impasse, the answer is simply that the text, as discussed in the above
framework, is not a particularly helpful or interesting concept in under-
standing human speech behaviour. What we need to do is to transcend
the limited approach thar sees texes as collections of language produc-
tions and ascribes these productions to a single individual wttering sen-
tences, or even to pairs of individuals exchanging standardized text units
such as questions and answers, orders and acknowledgements, promises
and acceprances, and other simple conversational repartees,

By widening our perspective to what (in the widest possible sense)
surrounds spoken or written utterances, we also obtain a better under-
standing of what the utterances are really about; as we know, utterances
only make sense when they are quoted in their proper context.

Usually, one defines the co-text of a (single or multiple) sentence as
that portion of text which (more or less immediately) surrounds it
(Unformunately, there are no agreed limits as to what ‘immediaely” is
supposed 1o mean here. )

However, such a co-text of utterance is insufficient for our under-
standing of the words that are spoken, unless it includes an understand-
ing of the actions that take place as part of, and as a result of, those
words. In order to understand people’s lingutstic behaviour, we need to
know what their language wse is about; thar is, we must look further than
the co-text of unerance and take the whaole of the linguistic scene into our
view. This means that we must extend our vision from co-text to con-
text: the entirety of circurmnstances (not only linguistic) that surround the
production of language,™ What does this mean? A first approach could
go as follows.

9.3 From SerEcH AcT TO CONVERSATION

In Pare I1, T spent a lot of time talking about speech acts and about the
ways they are used to express our aims and Intentions: what we want to
‘do with our words’, as Auostin put it. In the present chapeer, | want
to situate those speech acts in the context in which most of them
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normally and naturally occur: in interchanges between two or several
‘conversationalists”,

Such a coneext should not be resericted o what, technically speaking,
ia 2 co-text. It will not only have 1o go bevond the individual speech act
and its expression, but even beyond what many linguists, especially
speech act theonsts, have traditionally assumed to be the ideal (and
correct) frame for cheir theory: the owo-person, two-utterance ‘inter-
change’ (A says something to which B replies). In the framework of so-
called ‘conversation analysia’ (CA), the various mechanisms determining
people's use of language in an extended, open conversational setting are
explored: Who holds the right ro speak (often called the floor’, because
that's where ‘common® people traditionally stand when they speak in
public); what kind of rules are there for either yielding or holding on wo
the *floor’; what makes a particular point in the conversation particalarly
appropriate for a ‘fum’ (one speaker leaving the floor, another taking it);
and so on?

Conversation analysts have deployed a wealth of insights into these
matters, and have elaborated an impressive arsenal of rechniques for the
descriprion and explanation of the mechanisms of conversation, as we
will see in the following chaprers, However, with all due respect for cheir
findings and results, the framewaork in which they operate is strictly thae
of a co-text, in the sense defined above; put in another way, CA is a
minimalist approach, which allows only so muoch hyporhesizing as is
serictly required ro explain rhe phenomena ar hand.

While such a parsimonious aritude 1o theory building undoobredly
has its merits, it also causes certain deficiencies inasmuch as ir leaves out
all “contextual’ considerations {in the sense of ‘context’ [ ralked about 2
moment aga). In particular, the social aspects of this extended contexe
have no place to go in such a framework; which is what explains some of
the weaknesses of the CA approach.™ The following section will deal
with these aspects; for 2 more in-depth trearment of the social aspects of
text prodection and consumption, see chaprer 14, below.
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propensity by actively directing others’ attention. OF special importance bo our account
is so-called lip-pointing in which 2 meta-communicative fcial expression (conveyed
by a configuration of lip and or head; Sherzer 1972, Enfield 2004: ch. 3) indicates that
F 'p:u'l.i.-:ipa.nl:"s g direction is, at that moment, to be understood as an intentional,
communicative signal.

With shared intentionality as a foundation, all ]a.nﬂ;ua.ﬁp have developed systems aff
deictic markers: b example, demonstratives such as English that and this. These sys-
tems display a defining semiotic property of human communication, namely the use
o signs that nat anly have ings in th hres, but whose meanings are enriched
through relations of sppesition and contrast with other elements of the system, such
that each element has a composite meaning, a combination of what it is amd what it is
maot. Simple systems in the domain of deixis featore a semantically marked form in op-
position to an unmarked one. More complex systems imobee multiple dimensions of
contrast. A further way in which the meanings of elements of a deictic system may be
enriched is through their mapping onto the local socioculturally constituted words of
their users. Speakers use deictic forms 1o refer to locally relevant features of the envi-
ronment and deictic systems are interwoven with the sodocultural world in complex
and sometimes counter-intuitive ways.

An owerarching question to be addressed is, "What's special about deixis as 2 form
of reference? How does it differ if at all from reference accomplished by non-deictic
means, and what consequence does this difference have for its function or use in
actual sitations of social interaction?’ In arder to address this question, we begin by
developing an account of deixis that is rosted in basic, instinctive human propensi-
ties for {a) intentional, goal-directed behaviour and (b} the capacity for two or mare
individuals to share attention. Together, these human capacities provide a basis for
the collective or shared intentionality that underwrites all forms reference. includ-
ing reference accomplished via the use of deixis. We then turn to briefly sketch the
semantic domain describing the essential elements of deictic reference and some of
the documented typological variation. Much of the literature in this area focuses on
just these issues and =0 here we do little more than provide a thumbnail sketch and
paint to relevant landmarks. We then consider demonstrative reference in which the
recipient’s attention is directed either by ralk, gesture, or gare o same enumerable
thing. Here we show that deixis is a low-cost, high-efficiency, minimally character-
izing way bo accomplish reference. These features surely account for many of its uses
in interaction. But we suggest that referrers select deixis for reference for reasons
ather than efficiency. First, the semantically general character af deictic forms makes
them well-suited for reference o hard-to-descrabe and/or nameless objects. In sucha
situation a deictic form can exploit features of the artifactual environment inchesding
the presence of the thing being referred to. Second, the semantically non-specific,
minimally characterizing features of deixis allow speakers to avoid description where
such description may be counterproductive to some interactional HnnL Third, be-
cause these forms require for their interpretation the application of knowledge in
TN B;n:m.n:l {shared knuwl-ud.s,:l-, successiul reference via such a form can be

CHAPTER 12

REFERENCE

BARBARA ABBOTT

12.1 INTRODUCTION

Even taking a very constrained view, words like refer and reference have two distinct
but related uses. Asused in, .. a common translation of Gottheb Freges famous 1852
paper ‘Uber Sinn und Bedeutung” as "On sense and reference, they are associated with
the relation between linguistic expressions and the entities that they apply to. In this
sense they tag a semantic relation. Using the words this way we might say that the noun
phrase (NP) the star of Exita refers o the singer Madonna!'* However, 58 years kater
P E Strawson argued strenuously that it is wrong to speak of expressions as referring.
Rather, referring is something speakers of a language use expressions to do. Under this
construal {(which, it must be admitted, is doser to everyday usage), “refer’ and ‘refer-
ence’ tag elements within the realm of pragmatics. As this is 2 pragmatics handboak,
the latter construal will be the focus of the current chapter.

The next question is which kinds of expressions can be used by speakers to refer o
things? Keeping within our relatively constrained view, overwhelmingly the assump-
ticm has been that NPs are the primary tools of reference. Although it would not be
vutrageous to say something like Miry was wsing the words deceive and underhanded
Ia refer to your dctivities, suggesting that verbs and adjectives might be said to be used
in referring, nevertheless it is almost entirely the case that scholars have focused on NPs
in this area. A related fact is the tendency of philosophers to focus on what they call
singular reference, or reference to individuals, in their discussions of reference of either
the semantic ar the pragmatic type, where the simgular terms which may participate in
singular referring relations are all NPs.



CHAPTER 13

CONTEXT

ANITA FETZER

13.1 INTRODUCTION

ConTEXT has not only become a major field of research in the arts and humanities,
and in the social sciences, but also in information technology and engineering. While
the impact of context and contextual f has been adknowl 'u_ d explicitly in the
batter, context itself has become an object of imvestigation in the arts and hamanities
and social sciences, where diverse, but not n'mlual]:f exclusive cm'mepma]:mmu of
context have been implemented and applied to research designs in natural- and non-
natural ]a.us;ua.&e communication, mu'rpl.ll:r-:rnedi:ied communication, information
technology and robatics, and social-action-based analyses. The mubifaceted nature
al context and the context dependence of the concept itsell have made it almost im-
possible for the scientific community to agree upon one commanly shared defimition
al context or one m'nu'bunh- a:l::p‘l.ed thearetical perspective, and l'n:quzntht. -nnJ:r a
minute aspect of context is describeed, analysed, or formalized (cf. the interdisciplinary
conferences on comtext: Akman et al. TN Blackburn et al. 2e33; Bm.l.q_uzl etal |m!.

Context is seen 2s an interactional achievement in ethnomethodaological conversa-
tion analysis and interactional linguistics (Heritage 1984; Goodwin and Duranti 1ggz;
Scheglaff iggzal; it is considered a relational construct in sociopragmatics {Fetzer 2004,
ama); it is described as a psychological construct in relevance theory (Sperber and
Wilsan 1986); and it i referred toas ‘other minds” in functional grammar (Givin 2a05).
Within these research paradigms, context is further refined as a dynamic construct,
which relates interlocutors and the hmﬂ;uaﬂe that they use in a dialectical manner. To
capture the dialectics of the dynamic processes, communication has been described
as bath :mmrl-n':atinﬁ and Dnmni-d.:puﬂ]ﬂl { Bateson 1g7z). In a similar wein,
conbext is seen as imported into communication and as inveked in commumication
{Levinson roo3al, and in :inl:m-clim'n]-:n:inﬂnpl.isti.c terms, confext is l)ﬂu.lg}l Ity
the communicative exchange and it is brought out in the communicative exchange
{(umperz 1952a).
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24.2 PRAGMATICS AND SEMANTICS
1IN COGNITIVE SCIENCE

24.2.1 Pragmatics, semantics, and cognitive architecture

From the perspective of human cognilive architecture, the pragmatics -semantics in-
terface is the point where the meaning or content provided by our linguistic knowledge
interacts with the inferential capacities that we Im.nﬁ to bear on the interpretation of
astensive communicative acts, There are a range of possibilities about how the two
systems at this interface interact: they might be rigidly separated and sequential in
their operation; they might be distinct systems in so far as they deploy their own spe-
cific procedures but nevertheless operate in paralld; they might not be distinguishable
in amy interesting sense and instead constitute a single general interpretive system
that uses informatim from any source (perception, lnguage, memaory) as it becomes
available.

The idea that sur cognitive capacities are significantly madular in their architecture
was brought to prominence by Jerry Fodor (1983). On his construal, 2 modular system
is one which applies to a limited specific stimulus domain and & encapsulated from
top-down expectations and utilities of the overall cognitive system, thus beinﬂ; bath
rigid in its operations and also having a kind «of objectivity in representing the input
stimulus {uncontaminated h:f beliefs, desines, I‘ID'PEI]. In his view, -nnh- the pEl'.iPI‘JH‘J]
systems, that is, those systems that present aspects of the outside world 0 our cen-
tral tthSh‘l processes, are modular. 50, while our various perceptual systerns and the
linguistic parser are modules, the central conceptual systems, whose job it is to reach
well-founded decisions about what to believe and what to do, have to be highly context-
sensitive (responsive to relevant top-down information) and so cannot be modular.
Interpreting utterances and other communicative acts is clearly one such context-
sensitive process and so, on this Fodorian view, our pragmatic capacities cannot but
e non-modular.

Hipwever, pragmatic processes seem to have at least some of the characteristics af
an autonomous mental system. Ever since Grice, it has been widely asumed that
wvertly communicative behaviour is interpreted in accordance with maxims or prin-
ciples that do not apply more generally (1o the interpretation of other kinds of pur-
posive behaviour). For instance, Gricean maxims of quantity and quality, and their
nes-Gricean modifications (e.g. Horn wiy; Levinson 2000), apply anly to the domain
of rational communicative behaviour, specifically linguistic utterances; me one would
expect the information we might gain from watching semecne’s intentional but non-
communicabive I:-d'la.r.iuur{LH. cnnls:inﬁ a meal, pm:'kinﬂ:a smitcase] to meet the stamd-
ards of informativeness, relevance, and truthfulness we expect when someone overtly
requires us to direct our attention to the stimmdus he has produced as is the case in overt
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communicatkm.® Furthermaose, the processes of utterance understanding are sponta-
neous, aufomatic, and fst—we cant hzlp bt inl':rnspealcr': m::m.'i.nﬂ whien an wtter-
ance is directed 2t us (and often even when it is not). Sperber and Wilson {2o002) have
taken these observations seriously and proposed that pragmatics is indeed 2 modular
mental system, albeit not guite in the Fodorian sense in which input systems (percep-
tiom and language) are modular.

The claim that pragmatics i modular has to be situated within a broader view of
the whole mind as massively modular (Sperber w942, 2005 Carrathers 2006). A driv-
ing consideration here comes from ideas in evolutionary psychology (see, for instance,
Cosmides and Tooby w4l just as natural selection Bvours the development of spe-
cific organs (eyes, ears, hearts, livers) to carry out specific survival-enhancing biolog-
cal processes, so it favours specialized sodutions to the specific cognitive problems the
organism encounters in its environment—that is, mechanisms that are dedicated to
processing a circumscribed inpat domain whose regular properties can be exploited by
specific cognitive procedures. On this basis, it is far more reasonable to suppose that
our central cognitive system consists of multiple specialized subgysterns rather than a
single general-purpase system bor interpreting and responding o the myriad issoes the
world presents us with. Of course, once we move beyond the peripheral “input’ systems
that Fodor focused om to the central conceptual systems, the concept of 2 *module’ has
to be maddibed semewhat, in particular with regard to the issue of the information
available to the syitem. Sperber (1994a. 200a) develops an account in which conceptual
murdubes are multiply interconnecied, w0 that the procedures of each of the individual
murdubes can be informationally encapsulated, while ‘chains of inference can take a con-
ceptuzl premise from ane module to the next, and therefore integrate the contribution
af ezch in some final conclusion’ (Sperber 1994a: 133).

It is a defining property of pragmatic processes that they are conbext-sensitive, so,
whatever the principles and procedures of the pragmatics module, they must have
access to contextual assumptions from a wide range of sources (current perception,
earlier discourse, general and cultural knowledge stored in memary). The account
af pragmatics given in relevance theory provides a solution to this tension between
respomsiveness to broad context and the nformational encapsulation of a masdular
system, in that the general comprehension procedure which is the engine of the system
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applies not only to the derivation of hypotheses about the communicated content (ex-
plicatures and implicatures) but also to the accessing of contextual assumptions. Here
is the relevance-based comprehension procedure:

(3) a Follow a path of least effort in constructing an interpretation (of the osten-
sive stimubus)—that ix, in resolving ambiguities and referential indetermina-
cies, enriching encoded meaning, supplying contextual assumpiions, comput-
h'iﬁ_hnpliﬂ'uuﬁ, eEC.

b. Stop when your expectations of relevance are satisfed.

It is nost my concern here o motivate this procedure or explain the general cognitive
unslerpinnings of our context-specific ‘expectations of relevance’ which play the crucial
rule i.'l'l‘I.EI'IJ'I:i.I:I.i‘Iti.I'I.Eﬂ'hE proscess and uﬂlinﬁ-un an interpretation (for detailed accounts,
see Wilsom and Sperber 2004, 2012h; Wilson this volume). The key point here is that,
in effect, the pragmatics muodule ilydfrcﬂ:l:llu flx mi:'tﬁ_ol’:inl’mumjm stored in
ather conceptual modules and imposes a degree of encapsulation which ensures that
the interpretive process can be both swift and accurate.

A further important feature of Sperber and Wilson's view of the pragmatics module
is that it s like the mose general ‘theory of mind” module in being inherently mete-
representational—that is, it explains specific kinds of human bebaviour in terms of
mental representations in the mind of the person who produced the behaviour. 5o,
while the outputs of our perceptual systems comsist of base-level descriptive represen-
tations kike "X s red’ or "X is sereaming, the outputs of the theory of mind module are
higher-order representations in that they are attributions of lewer-order mental rep-
resentations to others, eg. X believes there are chocolmtes in the box” andfor "X desires
to et some chocolates, and so too those of the pragmatics module, eg. X intends me
to recognize that she & informing me that she is hengry and wamts to eat funch mow!
Thus the pragmatics module can be viewed a5 a special submodule of the maore general
theory of mind module: that is, it has #ts own dedicated procedures (swch as (3) above
and perhaps other more specific heuristics and inferential shortcuts based on it) which
would not work if applied to ather kinds of theory of mind tasks (for detailed argument
along these lines, see Sperber and Wikson 2002; Wilson 2005).7

How are we to construe the pragmatics-semantics interface within this masdu-
lar picture of the mind? Assuming with Fodor (and Sperber and Wilson) that lan-
guage is a modular system,” then the output of that system is a representation of the
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and reflection) moments allows s acce:s to multiple layer: of our expenience as
we identify the pasts that ars resident in the prasent and the foture orientations that
remrite the experience of the present as we capiure an accmmt of it Censtroction
and mterpretation of presant momests provide a venue for 3-5TTEP researchers to
noover and utilize our tacit or personal practical kmowledse and uze it to mderstand
and alter gur practice to improve it

In the present moment, when we are uncertain of the comins fofure. we taks all
that we kmow from our past te confont what is kappering now and then take action.
Principles fram Gestalt psychology, such as proximity, sood contimation, and zim-
ilarity, help us in this task ¥et there is a constant and ongeing in-conchsneness n
the moment-to-mament living of a life.

Stern nzes the concept of 2 musical phrazs to articulate the way: in which thaze
mopents adhers and move forward. As we listen to 2 note, we 2rs 31l aware of
the note that went before and we predict the note that will follow: In thiz way the
form “of the musical phrase is revealed and caphoed by the listener as the crest
of the immediate present instant passes from the stll resopatine horizon of the
past ___ toward the articipated barizon of the fishme™ {Stem, 2004, p. 18). In thaze
maments we are very aware of “salf” becmme we experience ourszlves as sxisting
in the moment and of that moment happening to ws.

Stern (2004) remmds us that “we ars awars of oor st2ms 3 experiencer™ (g 39).
While present moments have duration, they al:o carry vitality effects such that we
EEpeTience some maments of 2warene:s with greater or lesser intensenes: mtsrest,
and emotion. Thus, some of theze moments seem thicker than others Emamiming
practice from a present moment perspective allows 3-STTEP mesearchers to attend
to, explore, and develop understandms: of vitlity efects in practice.

Stern (2004} argues that in therapy, attention to the present moment is critical,
since the longer the therapist stays with the present moment, the more pathways
far therapy will open up. Therefors, from the perspective of explorms the present
maoment, there is vahe in lingering within the preseet moment This ipsight sop-
ports the need for and value of 5-5TTEP research, for such smdies can sopport
practitiomers in staying in a “present moment of practice” long enoush to more falby
understand practices and to deepen the understandine and potential for acthon that
emerges. Just as stayieg m the present moment open: up mare patiaays for ther-
apy, staying in the present moment opens up more pathways for considerms and
chanping practice for improvemesnt

Practices are built up in presemt moments, and carefuol attention to them amd
exploration of them hold potential for coming to understand practice and relation-
ships in practice with others better and more desply. Since zwareme:s In present
maments can lead to reconsiderations of the past and tramsformation of the firtare,
opening them to understanding becomes an impartznt tool for explories and mmprov-
ing practice. As a strategy, the exploration of present moments can balp those who
study their own practice unoover more completely the t2cit imeowmz they hald m

practice.
Sterm’s (2004) description of mmplict Jmowms al:o bolds zreat promize for
explorations of practice, smee hiz theory of knowing in present moments highlishis
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manazement, analyze wiay: studeets think throush problem-zalvins, isvestizate
misconcegtions in stdents’ work, 2nd many other mearingfol tmely acmibss
One of the activities I valoe most is an activity where each of sy studeets desizn,
develop, present, and reflact upon a 20-mimute lesson. Many times, shodents desiring
to tzach secondary mathematics have ot developed the abiliy to determine when 2
leszon can be presemted using a dizcovery, inguiry, of cooperative lsamims approach,
nor has the teacher candidate been egpozed to such teaching stratesies in the leaming
experiznce in mathematics darms kis'her higher education expenence. Too offen
the teaching stratsgy in the wniversity content clazssropm i= lecturs basad or direct
instrction. Lecture-based and direct instmaction strategie: do mot gemerally provide
opportunitis: for interacinve epgazement The:s statesies may be effciznt for the
higher education content clazsroom, bat they are not what is desived by the National
Council of Teachers of Mathematics (CTAM) for stodents at the E-12 level nor for
this teacker educator

As 2 way to advocate altermative instmactonal choices, [ modeled lzssons, soms
ofwhich are purely discovery and inguiry bazed, and some that work well in cooper-
ative leaming emvironments. Darins class zeszsions, I purpesefally modeled l2zsons
for my stodents that would snzage them in hands-on activitie: and force them fo
leam by discovery. Feactions varied. Omne smdsnt was very reluctant to abandon
hiz pencil and czloulater. But most of my studsnts wers profoundly impreszed as
they expressad, “Thiz = 20 much fum,” or T never thowsht of thiz ke that™ It was
obnipus to me that they were experiencing something foreizn and exciting Ope
student even preszed amother fo try to discover ber way of vizualizies pattem: mther
than caloulating with symabolz. [ was fairly confdant that they understood vt was
expected, and what the aspects of 2 discovery leszon immolved now that they had
experienced ot themealve: We also discuzsed szoes such as questioning feckmigoes
and responses to shadent ingoiny. [ would sy, “Notics that I answersd your quastion
with arother question to allow you time to fizue this out yourzell™ Or I would draw
attention to the proce:s by which I wa: directing someons’s activities on the beard
Far this aszignment, the group developed a mobrc to determine what aspects of this
teaching activity were important for critical anabysis. We agread that acomzcy in
comtent, preparation of detailsd la:son plan, stadent irteraction, implemantation of
the plan, and reflection wroald be major comporents of the asseszment. [ belizved the
teacher candidate: wers ready to demonstrate thair l=amims by teachins modal dis-
covary lesspns themsetves. All sudents developed dizcovery lessons on paper, but
during the achial teaching activities, two of five teacher candidates reveried badk to
direct instroction using symbol manipulaton rather than allowing participants tims
to engaze in the actiities plapned. Thezs two stodents achually tausht after the two
others who did engage evervone in learning by discovery. Whils these two wrote in
thair lesson reflections that they realized that most, if not all, of their acthvities wsed
a direct mstruction format, they were comfortable about that

I bad thoughe stodent: would be epcited abouat wng a discovery approach to ie-
struction becmeze they were encbed abost leaming by dizcovery in pry simmulations.
Instead, they appearsd to revert back to what ssemed to be the easiest, most comfort-
able method of instruciion for them — diect mstruction. I was forther discourazed
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Chapter 9 Qualitative Methods

{Jualitative methods demanstrate a different approach to scholady inquiny than methods of
quantitative research Although the processes are simidlar, qualitative methods rely on text
and image data, have unique steps in data analysis, and draw on diverse designs. Writing a
metheosd section for a proposal or study for qualitative research partly requires educating
readers as to the imtent of qualitative research, tioning spedific designs, carefully
reflecting om the role the researcher plays in the shady, drawing from an ever -expanding
list of types of data sources, using spedfic protocols for recording dats, analyzing the
infiormation through multiple steps af analysis, and mentioning approaches for
documenting the methodalogical integrity or acouracy —or validity—of the data collected.
This chapter addresses thess impartant components of writing a good qualitative method
section imto a propaosal or study. Tahle 6.1 presests a checkdist for reviewing the qualitative
methods section of your project to determine whether you have addressed impsortant
topics.

Indicate the type or types of data to be collected. lm many gualitative studies,

Imquirers collect multiple forms of data and spend a considerable time in the

natural setting gathenng information. The collection procedures in qualiative

research involve four basic types and their strengths and kmitations, as shown in

Tahle 2.

o A qualitative ehservation is when the researcher takes field notes on the
behiavior amd activities of individusals at the research site. In these field notes,
the rescarcher records, im an wnstruchered or semi-structured way [using
some prior guestions that the inguirer wants to know]), activities at the
research site. [ualitative observers may also engage in roles varying from a
monparticipant to a complete participast. Typecally these ohservations are
open-ended im that the researchers ask general questions of the participamts
allowimg the partidpants o fresly provide their views.

o In gqualitative interviews, the researcher conducts face-to-face interviews
with participants, tedephone intervews, or engages in fooes group interviews
with six to eight interviewees in each group. These interviews invohee
unstructured and generally open-ended questions that are few in sumber and
imbemded to elicit views amd opindons from the participamis.

o Durng the process of research, the investigator may collect qualitative
documents. These may be public dooaments (g, newspapers, minwtes of
meetings, official reports] or private documents (eg., personal journals and
diaries, letters, e-malls)

o A final category of qualitative data consists of gualitative audiovisual and
digital materials (including social media materials]. This data may take the
form of photographs, art objects, videotapes, website main pages, e-mails, text
messages, social media text, or any forms of soumd. Include creative data
oollection procedures that fall usder the category of vissal ethmography (Pink,
3001) and which mdght include living stories, metaphorical visual narratives,
and digital archives [Clandinis, 200T).

o In a discussion about data collection forms, be specific about the types and
imdude arguments concerning the strengths and wealonesses of each type, as
disoussed im Table .2 Typically, in good qualitative research the researchers
draw on multiple sources of qualitative data to make interpretations about a
research prohlem.

Include data collection types that go beyond typical observations and interviews.
These unusnsal forms create reader interest im a proposal and can capture wseful
Imformation that ohservations and interviews may miss. For example, examine
the compendium of types of data in Table 9.3 that can be used, to stretch the
imagimatian abowt possihilites, ssch as gathering sounds or tastes, or using
cherished items to elicit commments during an interview. Such stretching will be
viewed positively by graduabe commitiee members and by editors of joarsals.
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3 MATT SMITH

{p. Bd, Chapler 5) also reveals are the ensions and ineguahties inherent in
gualitative research. This is perhaps best exemplified in the negative re-
sponse 1o her Andings from her partners in Peru. The analysis of this sit-
uation draws oul the inlersection of the personal amd political with the
process ol doing gqualitative research on development., amd highlights the
significant moral and ethical dilemmas that need 1o be negotiated not only in
terms of the methodalogy but alss in terms of development its=l.

ETHICS AND MORALITY

Whilst the inferpersonal dimensions of domg gualitative research on deve-
lopmienl generale immporianl ethical dilemmas, somelimes accentuated by
Esues of cultural and linguistic difference, these can intersect with the ethical
dilemmas inh 1 develog L theory and practice. Donnelly tackles
this head on in his chapter, drawing on the expenence of research m Sodan
1o reflect on the wider ethica| problematics within development as o concepl.
He reveals and reflects on the muliple levels at which the ressarcher is
conlronied with decsions and guestions over Lhe maintenance, compromase
amd negotmtion of ther values in relation © development. For Donnelly
this partcularly becomes a guestion of power, nol smply m lerms of ne-
searcher and researched, but in terms of the wider contexis of exploitation,
domimation and sometimes authonananism in which the researcher may be
positioned. %0 nol only 5 ethical sensitvity and reflexivily essential but
Dronnelly also makes the case for a moral engagement al the cone of doing
gualitative ressirch on development. The position ol the researcher = also a
concern lor Staples, whose decusson of researching the complex narratives
behind the operation of a small South Indian NGO has the added element
of a long-term personal assocmtion with the orgamisation. Siaples’ discus-
sion ol the “ethacal precariousness™ (p. 132, Chapler 7) engendered by has
rodes “as a volunleer, as a donor representative, a researcher and, o some
cases, as o (rend™ (p. 143, Chapter T) highlight onoe again the complex
commitment and engagement many development researchers have o those
they research. The contradictions this can generale are highlighted by
Smmpson in her discussion of ressarch on the “gap year” m Perw. The author
offers a cimchid discussson of the didemma of malching her commilment 1o
the poor and o understanding Lhe perspectives ol the poor, with the belief
that one set of findngs was unrepresentative and, in elTect, an “olfcial’
bocal perspective™ [p. 159, Chapler Bl The dilicully of deciding on an
appropriate and ethical response in this situabion is made harder by the

MNegorkaning Bossdaries and Bordvrs 7

wider context of the research — the mse of a “gap year” mdustry looking o the
authors” work Lo prove the valoe of their actvities. This demonstrates that
the border between research and conlext, and between research and proc-
esses and pracives ol change and development, are less than clsur-cul. Mot
only i this an issue of how Lhe resarcher pesilions themselves m relation 1o
particular coneeplions and values, bul the ways the methodoblogy relates 1o
proceses of developmient and change.

RESEARCH. PRACTICE AND CHANGE

The strong normalive aspect of conceplions of development alongside the
often personal commitments of the ressarcher 1o achieving equitable devel-
aopment engender strong, i contested, connections between qualitative re-
search and development practice and processes of change. Al one level this
may be medialed by the degree 1o which qualilative methods are embraced
by Lhe development mdusiry and development orgamsations are able 1o
draw om such approaches 1o supporl and ennich their work (see the chaplers
by Bakewell amd Hovlamd) However, 1l & mporfant o think enteally
aboul the comedtions between research, practice and change; a beneficial
outcome Lhrough improved developmen! praciios cannol be assumed. This
theme 1% Liken up al a theoretcal level by Mellor m her discussion of
partiapatory methodologes, ther relationship o qualnative approaches,
amdl the ways in which both relate 1o processes of change. Despite the un-
derlying commutments of many of the contnbutors in this volume, Mellor
poimis oul that “there & no direct relationship betwesn the adoption of a
subject-omented qualiative methodobkeey and a change-omented approach™
ip. 184, Chapter 9). The author noles that this regures atlention o the role
aof the ressarcher and the degree 1o which they seek 1o play an active il no
mierventionst role. L also demands reflection on whalt is being asked of
those being researched, how they are engaged. and the polential damage or
unmiended changes thal engagement could produce; as Simpson also moles,
one cannol assume the milerest or enthusiasm of ressarch subgects in the
research, ols agemda or s ouloomes. Even where Lhere sems (o be a postlive
response 10 4 research process omentated wowands change al a mero level,
ane abio cinnoel assume this will ranslale mie those partcular processes of
change. Hovland explores this ssue through her discussion of some ressarch
done in a umil of a relatively large development organisalion, locusing par-
tcularly on the boundanes around the ressarch amd wader organisatonal
praclices which were being researched. The chapler hughhghts the difficul:
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INSTRUMEN DAN TEKNIK
PENGUMPULAN DATA

A. Instrumen Penelitian

Seperti telah dikemukakan pada bab sebelumnya bahwa, terdapat dua hal
utama yang mempengarvhi  kualitas hasil penelitian,  yaitu, Aualitas
instrumen penelitian, dan kualitas penguwmpulan dara. Dalam penelitian
kuantitatif, kualitas instrumen penclitian berkenaan dengan validitas dan
relinbilitas instrumen dan kualitas pengumpulan data berkenaan ketepatan
cara-cara yang digunakan untuk mengumpulkan data. Oleh karena itu
instrumen yang telah teruji validitas dan reliabilitasnya, belum tentu dapat
menghasilkan data yang valid dan reliabel, apabila instrumen terscbut tidak
digunokan secara tepat dalam pengumpulan datanya. Instrumen dalam
penclitian kuantittif dapat berupa test, pedoman wawancara, pedoman
observasi, dan kuesioner.

Dalam penelitian kualitatif, yang jadi instrumen atau alat
penefitian adalah peneliti itu sendiri. Oleh karena itu peneliti sebagai
instrumen juga harus “divalidasi™ seberapa jauh pencliti kualitatif siap
melakukan penelitian yang selanjutnya terjun ke lapangan. Validasi terhadap
peneliti sebagni instrumen meliputi validasi terhadap pemahaman metode
penclitian kualitatif, penguasaan wawasan terhadap bidang yang diteliti,
kesiapan peneliti untuk memasuki obyek penelitian, baik secara akademik
maupun logistiknya Yang melakukan validasi adalah peneliti sendiri,
melalul evaluasi diri seberapa jauh pemahaman terhadap metode kualitatif,
penguasaan teori dan wawasan terhadap bidang yang ditelit, serta keslapan
dan bekal memasuki lapangan,

Pencliti kualitatif sebagai fusman instrument, berfungsi menctapkan fokus
pcncluun mumllh informan sebagai sumber data, melakukan pengumpulan

data, i kualitas data, analisis data, menafsirkan data dan membuat
kesimpulan atas temuannya.

222

Dalam penelitian kuoalitatif segala sesuvatu yang akan dicari dari
obyek penelitian belum jelas dan pasti masalahnya, sumber datanya, hasil
yang diharapkan semuanya belum jelas, Rancangan penelitian masih bersifat
sementara dan akan berkembang setelah peneliti memasuki obyek penelitian.
Selain itu dalam memandang realitas, penclitian kualitatif berasumsi bahwa
realitas itu bersifat holistik (menyeluruh), dinamis, tidak dapat dipisah-
pisahkan ke dalam variabel-variabel penclitian, Kalaupun dapat dipisah-
pisahkan, variabelnya akan banyak sekali. Dengan demikian dalam
penelitian kualitatif ini belum dapat dikembangkan instrumen penelitian
sebelum masalah yang diteliti jelas sama sekali. Oleh karena itu dalam
penelitian kualitatif “the researcher is the key instrumen”. Jadi penceliti
adalah merupakan instrumen kunci dalam penclitian kualitatif.

Dalam hal instrumen penelitian kualitatif, Lincoln and Guba (1986)
menyatakan bahwa;

“The instrument of choice in naturalistic inquiry is the human. We shall see
thar other forms of instrumentation may be used in later phases of the
inquiry, but the human is the initial and continuing mainstay. But if the
human instrument has been used extensively in earlier stages of inquiry, so
that an instrument can be constructed that is grounded in the data that the
human instrument has product”

Selanjutnya Nasution (1988) menyatakan:

“Dalam penclitian kualitatif, tidak ada pilihan lain daripada
menjadikan manusia sebagai instrumen penelitian utama, Alasannya
ialah bahwa, segala sesuatunya belum mempunyai bentuk yang
pasti. Masalah, fokus penelitian, prosedur penelitian, hipotesis yang
digunakan, bahkan hasil yang diharapkan, it semuanya tidak dapat
ditentukan secara pastt dan jelas sebelumnya. Segala sesuatue masih
perlu dikembangkan sepanjang penelitian itu. Dalam keadaan yang
serba tidak pasti dan tidak jelas itu, tidak ada pilihan lain dan
hanya peneliti it sendiri sebagai alat sam-satunya yang dapat
mencapainya”

Berdasarkan dua pernyataan tersebut dapat difahami bahwa, dalam
penclitian kualitatif pada awalnya dimana permasalahan belum jelas dan
pasti. maka yang menjadi instrumen adalah peneliti sendiri. Tetapi setelah
masalahnya yang akan dipelajari jelas, maka dapat dikembangkan suatu
mstrumen.

Dalam penclitian kualitatif instrumen utamanya adalah peneliti
sendiri, namun selanjutnya sctelah fokus penelitian menjadi jelas, maka
kemungkinan akan dikembangkan instrumen penelitian sederhana, yang
diharapkan dapat melengkapi data dan membandingkan dengan data yang
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telah ditemukan melalui observasi dan wawancarn. Peneliti akan terjun ke
lapangan sendiri, baik pada grand tour question, tahap focused and selection,
melakukan pengumpulan data, analisis dan membuat kesimpulan.

Menurut Nasution (1988) peneliti sehagai instrumen penelitian scrasi
untuk penclitian serupa karena memiliki ciri-ciri sebagai berikut:

1. Penclili sebagai alal peka dan dapat bereaksi terhadap segala stimulus
dari lingkungan yang harus diperkirakannya bermakna atau tidak bagi
penelitian

2. Pencliti sebagni alat dapat menyesuaikan diri terhadap semua aspek
keaduan dan dapat mengumpulkan ancka ragam data sckaligus

3. Tiap situasi merupakan kescluruhan, Tidak ada suatu instrumen berupa
test atau angket yang dapat menangkap keseluruhan situasi, kecuali
manusia

4. Suatu situasi yang melibatkan interaksi manusia, tidak dapat difahami
dengan pengetahuan semata, Untuk memahaminya kita perlu sering
merasakannya, menyvelaminya berdasarkan pengetahuan Xita

5. Peneliti sebagai instrumen dapat segera menganalisis data yang
diperoleh, La dapat menafsirkannya, metahirkan hipotesis dengan segera
untuk menentukan arah pengamatan, untuk mentest hipotesis yang
timbul seketika

6. Hanya manusia scbagai instrumen dapat mengambil kesimpulan
berdasarkan data yang dikumpulkan pada suatu saat dan menggunakan
segera sebagai balikan untuk memperoleh pencgasan, perubahan,
perbaikan atau pelakan.

7. Dalam penelitian dengan menggunakan test atau angket yang bersifat
kuantitatif yang dintamakan adalah respon yang dapat dikuvantifikasi
agar dapat diolah secara statistik, sedangkan yang menyimpang dari itu
tidak dihiraukan. Dengan manusia sebagai instrumen, respon yang aneh,
yang menyimpang justru diberi perhatian. Respon yang lain daripada
yang lain, bahkan yang bertentangan dipakai untuk mempertinggi
tingkat kepercayaan dan tingkat pemahaman mengenai aspek yang
ditelin,

B. Teknik Pengumpulan Data

Teknik pengumpulan data merupakan langkah yang paling strategis dalam

penelitian, k 1] utama dari penelitian adalah mendapatkan data.

Tanpa mengetahul wknik pengumpulan data, maka peneliti tidak akan

mendapatkan data yang memenuhi standar dats yang ditetapkan.

Pengumpulan data dapat dilakukan dalam berbagai sering, berbagai
sumber, dan berbagai cara. Bila dilihat dari sening-nya, data dapat
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B. Proses Analisis Data

Analisis data dalam penelitian kualitatif dilakukan sejak sebelum memasuki

selama di Lapangan, dan setclah selesai di lapangan. Dalam hal ini
Nasution (1988) menyatakan “Analisis telah mulai sejak merumuskan dan
menjelaskan masalah, sebelum terjun ke lapangan, dan berlungsung terus
sampai penulisan hasil penelitian. Analisis data menjadi pegangan bagi
penelitian sclanjutnya sampai jika mungkin, teori yang “grounded”. Namun
dalam penelitian kualitatif, analisis data lebih difokuskan selama proses di
lapangan bersamaan dengan pengumpulan data. In fact, date analysis in
qualitarive research iz an on going activity that occures throughont the
investigative process rather than after process, Dalam kenyataannys,
analisis data kualitatif berfangsung selama proses pengumpulan data dari
pada setelah selesai pengumpulan data.

1. Analisis Sebelum di lapangan

Penelitian  kualitatf relah melakukan analisis data sebelum  peneliti
memasuki  lapangan., Analisis dilakukan terhadap data hasil swdi
pendahuluan, atau data sekunder, yang akan digunakan untuk menentukan
fokus penclitian, Namun demikian fokus penclitian ini masih bersifat
sementarn, dan akan berkembang setelah pencliti masuk dan selama di
lapangan. Jadi ibarat sescorang ingin mencari pohon jati di suatu hutan,
Berdasarkan karaktoristik tanah dan iklim, maka dapat diduga bahwa hutan
tersebut ada pohon jatinya. Oleh karena itu peneliti dalam membuat proposal
penclitian, fokusnya adalah ingin mencmukan pohon jati pada hutan
tersebut, berikut karakteristiknya.

Setelah peneliti masuk ke hutan beberapa lama, ternyata hutan
tersebat tidak ada pohon jatinya, Kalau penelith kuantitatif temu akan
membatalkan penclitiannya, Tetapi kalau peneliti kualitatif tidak,
fokus penclitian bersifat sememtara dan akan berkembang setelah di
lapangan. Bagi peneliti kualitatif, kalau fokus penclitian yang dirumuskan
pada proposal tidak ada di lapangan, maka peneliti akan merubah fokusnya,
tidak lagi mencari kayu jati lagi di hutan, tetapi akan berubah dan mungkin
setelah masuk hutan tidak lagi tertarik pada kayu jati lagi, tetapi beralih ke
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Dalam mereduksi data, setiap penelitl akan dipandu oleh tujuan yang
akan dicapai. Tujuan utama dari penelitian kualitatif adalah pada temuan.
Oleh karena itu, kalau peneliti dalam melakukan penelitian, menemukan
segala sesuaty yang dipandang asing, tidak dikenal, belum memiliki pola,
justru ituloh yang harus dijadikan perhatian peneliti dalam melakukan
reduksi data. Tharat melakukan penelitian di hutan, maka pohon-pohon atau
tumbuh-tumbuhan dan binatang-binatang yang belum dikenal selama ini,
Justru dijodikan fokus untuk pengamatan selanjutnya,

Reduksi data merupakan proses berfikir sensitif yang memerlukan

dan kel kedalaman w yang tinggi. Bagi pencliti
ving masih baru, dalam melakukan reduksi data dapat mendiskusikan pada
teman atau orang lain yang dipandang ahli. Melalui diskusi i, maka
wawasan peneliti akan berkembang, sehingga dapat mereduksi data-data
yang memiliki nilai temuan dan pengembangan teori yang signifikan.

b. Data Display (penyajian data)

Setelah data direduksi, maka langkah sclanjutnya adalah mendisplaykan
data. Kalau dalam penelitian kuantitatif penyajian data ini dapat dilakukan
dalam bentuk tabel, grafik, phic chard, pictogram dan scjenisnya. Melalui
penyajian data tersebut, maka data terorganisasikan, tersusun dalam pola
hubungan, schingga akan semakin mudah difahami.

Dalam penclitian kualitatif, penyajian data bisa dilakukan dalam
bentuk uraian singkat, bagan, hubungan antar kategori, flowchars dan
sejenisnya. Dalam hal ini Miles and Huberman (1984) menyatakan “the most
Srequent form of display data for qualitative research data in the past has
been narrative 1ext”. Yang paling sering digunakan untuk menyajikan data
dalam penelitian kualitatif adalah dengan teks yang bersifat naratif.

Dengan  mendisplaykan data, maka akan memudahkan untuk
memahami apa yang terjadi, merencanakan kmn selanjutnya berdasarkan
apa yang telah difahami but. “looking a1 displays heip us to imderstand
what is happening and ro do some lhmg -further analuu or caution on that
understanding ™ Miles and Huberman (1984). Selnnjumya disarankan, dalam
melakukan display data, selain dengan teks yang naratif, juga dapat berupa,
grafik, matrik, nerwork (jejaring kerja) dan chart. Untuk mengecek apakah
pencliti telah memahami apa yang didisplaykan, maka perlu dijawab
pertanyaan berikut. Apakah anda tahu, apa isi yang didisplaykan?

Dalam ilustrasi seperti yang ditunjukkan pada gambar 13.2 terlihat
bahwa, setelah peneliti mampu mereduksi data ke dalam huruf besar, huruf
kecil dan angka, maka langkah sclanjuinya adalah mendisplaykan data,
Dalam mendisplaykan data, huruf besar, huruf kecil dan angka disusun ke
dalam urutan schingga struktumya dapat difahami. Selanjutnya setalah

k. "
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1aks di T

Berdasarkan data yang terkumpul dan lanjutnya
dapat dikategorikan bahwa, penyebab utama yang mempcngnru!u benda
kerja yang dihasilkan oleh pekerja menjacdi rusak (reject) sehingga tidak
diterima, dapat dikelompok menjadi adanya empat kesalahun. Kesalahun
pertama, yaitu kesalahan langsung dari pekerja/operator mesin, kesalahan
operator tidak langsung, kesalahan di luar op . dan kesalahan yoang tidak
diketahui. Setiap kategori kesalahan dapat dijabarkan pada kesalahan-
kesalahan yang lebih kecil. Sebagai contoh, kesalahan yang disebabkan olch
kesalahan operator langsung, adalah kesalohan menge-set fixture, membaca
proses kerja, mcngovcmsikan mesin, rcpnir benda kerja dan lain-lain,

jaii\
— x /r

4%

z

» | Reject

Gambar 13. 4 Dala dlsplay menggunakan diagram tulang ikan, tentang

P lahan yang mempengaruhi reject

c. Conclusion Drawing/verification
Langkah ke tiga dalam analisis data kualitatif menurut Miles and Huberman
adaluh penarikan  kesimpulan dan  verifikasi, Kesimpulan awal yang
dikemukakan masih bersifat sementara, dan akan berubah bila tidak
ditemukan bukti-bukti yang kuat yang mendukung pada tahap pengumpulan
data berikutnya. Tetapi apabila kesimpulan yang dikemukakan pada tahap
awal, didukung oleh bukti-bukti yang valid dan konsisten saat pencliti
kembali ke lapangan mengumpulkan data, maka kesimpulan yang
dikemukakan merupakan kesimpulan yang kredibel.

Dcngan demikian kcslmpulan dalam penelitian kualitatif mungkin
dapat jawah T yang dirumuskan sejuk awal, tetapl
mungkin juga tidak, karena seperti telah dikemukakan bahwa masalah dan
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rumusan masalah dalam penelitian kualitatif masih bersifat sementara dan
akan berkembang setelah penelitian berada di lapangan,

Kesimpulan dalam penelitian kualitatif adalah merupakan temuan
baru yang sebelumnya belum pernah ada. Temuan dapat berupa deskripsi
atay gambaran suatu obyek yang sebelumnya masih remang-remang atau
gelap sehingga setelah diteliti menjadi jelas, dapat berupa hubungan kausal
atau interaktif, hipotesis atau teori. Data display yang dikemukakan pada
gambar 6.3 dan 6.4 bila telah didukung oleh data-data yang mamtap, maka
dapat dijadikan kesimpulan yang kredibel. Berdasarkan gambar 6.3a dapat
disimpulkan hahwa strutur pendidikan tenaga kerja pada industri modern,
pada bidang produksi berbentuk “belah ketupat™ Tenaga lulusan SMK yang
terbanyak), dan pada bidang teknologi atau penelitian dan pengembangan
berbentuk kerucut terbalik (sarjana terbanyak). Kesimpulan ini schagai
hipotesis, dan bila didukung oleh data pada industri lain yang luas, maka
akan dapat menjadi teori.

3. Analisis data Selama di Lapangan model Spradley

Spradley (1980) membagi analisis data dalam penelitian  kualitatif
berdasarkan tahapan dalam penclitian  kualitatif. Tahapan penelition
kualitatif menurut Spradley ditunjukkan pada gambar 13.5 berikut.

Berdasarkan gambar 13.5 tersebut terlihat bahwa, proses penelitian kualitatif
setelah memasuki lapangan, dimulai dengan menetapkan seseorang informan
kunci “key informans” yang merupakan informan yang berwibawa dan
dipercaya mampu “membukakan pintu” kepada peneliti untuk memasuki
obyek penelitian.  Setelah itu peneliti melakukan wawancara  kepada
informan tersebut, dan mencatat hasil wawancara. Setelah itu perhatian
peneliti pada obyek penclition dan memulai mengajukan  pertanyaan
deskriptif, dilanjutkan dengan  analisis  terhadap hasil wawancara,
Berdasarkan hasil dari analisis wawancara selanjutnya peneliti melakukan
analisis domain. Pada langkah ke tujub peneliti sudah menentukan fokus,
dan melakukan analisis taksonomi. Berdasarkan hasil analisis taksonomi,
selanjutnya pencliti mengajukan pertanyaan kontras, yang dilanjutkan
dengan analisis komponensial. Hasil dari analisis komponensial, selanjutnya
pencliti menemukan tema-tema budaya. Berdasarkan temuan tersebut,
selanjutnya pencliti menu o laporan penelitian etnografi.

Jadi proscs penclition berangkat dari yang luas, kemudian
memfokus, dan meluas lagi. Terdapat tahapan analisis data yang dilakukan
dalam penclitian  kualitatif, yaite analisis domain, taksonomi, dan
komponensial, analisis tema kultural. Hal ini dapat digambarkan seperti
gambar 13.5 berikut.
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Language is a guide to ‘social reality’. Though language is not
ordinarily thought of as of essential interest to the students of social
soience, it powerfully conditions all our thinking about social problems
and processes, Human beings do not live in the objective world alone,
nor alone in the world of social activity as ordinarily understood, but
are very much at the mercy of the particular language which has become
the medium of expression for their society, It is quite an illusion to
imagine that one adjusts to reality essentially without the use of lan-
guage and that language is merely an incidental means of solving
specific problems of communication or reflection. The fact of the
matter is that the ‘real world’ is to a large extent unconsciously built
up on the language habits of the group. No two languages are ever
sufficiently similar to be considered as representing the same social
reality. The worlds in which different societies live are distinet worlds,
not merely the same world with different labels attached.

The understanding of a simple poem, for instance, involves not merely
an understanding of the single words in their average significance, but
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It can, however, be maintained that there are no real
synonyms, that no two words have exactly the same meaning.
Indeed it would seem unlikely that two words with exactly the
same meaning would both survive in a language. If we look
at possible synonyms there are at least five ways in which they
can be seen to differ.

First, some sets of synonyms belong to different dialects of
the language. For instance, the term fall is used in the United
States and in some western counties of Britain where others
would use autumn. The works of dialectologists are full of ex-
amples like these. They are especially interested in the words
to do with farming; depending where you live you will say
cowshed, cowhouse or byre, haystack, hayrick or haymow.
Even the domestic tap is either a faucet or a spigot in most of
the United States. But these groups of words are of no interest
at all for semantics. Their status is no different from the
translation-equivalents of, say, English and French. It is simply
a matter of people speaking different forms of the language
having different vocabulary items.

Secondly, there is a similar situation, but a more problematic

one, with the words that are used in different ‘styles’ or
‘registers’. A nasty smell might be, in the appropriate setting,
an obnoxious effluvium or an "orrible stink. The former is, of
course, jocularly very ‘posh’, and the latter colloquial. Similar
trios (though not with quite the same stylistic characteristics,
but differing rather in degrees of formality) are gentleman,
man and chap, pass away, die and pop off. These are more
difficult to deal with because there is a far less clear distinction
between the styles than between the geographically defined
dialects. We do not normally pass from one dialect to anothet,
but we can within a single conversation change our style, and
in particular, can change the vocabulary items to achieve
different effects. The problem is, then, whether a change of

Thirdly, as we saw in 2.4, some words may be said to differ
only in their emotive or evaluative meanings. The remainder of
their meaning, their ‘cognitive’ meaning, remains the same.
Examples were statesman / politician, hide/conceal; a further
trio is thrifty, economical, stingy, and there is the related
problem of the meaning of words such as fascist and liberal.
Such words are often discussed in detail in books on semantics,
They are, of course, interesting in the way in which they are
used for persuading or influencing others, for propaganda, etc.



Fourthly, some words are collocationally restricted (see §.2),
ie. they occur only in conjunction with other words, Thus
rancid occurs with bacon or butter, addled with eggs or brains.
This does not seem to be a matter of their meaning, but of the
company they keep. It could, perhaps, be argued that these
are true synonyms - differing only that they occur in different
environments. But, on the other hand, as we shall see shortly,
some scholars have actually thought that the test of synonyms
is whether they occur in identical environments !

Fifthly, it is obviously the case that many words are close
in meaning, or that their meanings overlap. There is, that is
to say, a loose sense of synonymy. This is the kind of synonymy
that is exploited by the dictionary maker, For mature (adjec-
tive), for instance, possible synonyms are adult, ripe, perfect,
due. For govern we may suggest direct, control, determmne,
require, while loose (adjective) will have an even larger set -
mexact, free, relaxed, vague, lax, unbound, mattentrve, slack,
etc. If we look for the synonyms for each of these words them-

selves, we shall have a further set for each and shall, of course,
get further and further away from the meaning of the original
word. Dictionaries, unfortunately (except the very large ones),
tell us little about the connections between words and their
defining synonyms or between the synonyms themselves.
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2

Deixis and distance

Deixis is a technical term (from Greek) for one of the most basic
things we do with utterances. It means ‘pointing’ via language. Any
linguistic form used to accomplish this ‘pointing’ is called a deictic
expression. When you notice a strange object and ask, ‘What's that?’,
you are using a deictic expression (‘that’) to indicate something in
the immediate context. Deictic expressions are sometimes called
indexicals. They are among the first forms to be spoken by very
young children and can be used to indicate people via person deixis
(‘me’, “you’), or location via spatial deixis ("here’, ‘there’), or time via
temporal deixis (‘now’, ‘then’). All these expressions depend, for
their interpretation, on the speaker and hearer sharing the same
context. Indeed, deictic expressions have their most basic uses in
face-to-face spoken interaction where utterances such as [1] are easily
understood by the people present, but may need a translation for
someone not right there.

[1] I'll put this here.

(Of course, you understood that Jim was telling Anne that he was
about to put an extra house key in one of the kitchen drawers).

Deixis is clearly a form of referring that is tied to the speaker’s
context, with the most basic distinction between deictic expressions
being ‘near speaker’ versus ‘away from speaker’. In English, the
‘near speaker’, or proximal terms, are ‘this’, ‘here’, ‘now’. The ‘away
from speaker’, or distal terms, are ‘that’, ‘there’, ‘then’. Proximal
- terms are typically interpreted in terms of the speaker’s location or
the deictic center, so that ‘now’ is generally understood as referring
to some point or period in time that has the time of speaker’s
utterances as its center. Distal terms can simply indicate ‘away from
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speaker’, but, in some languages, can be used to distinguish between
‘near addressee’ and ‘away from both speaker and addressee’. Thus,
in Japanese, the translation of the pronoun ‘that’ will distinguish
between ‘that near addressee’ ‘sore’ and ‘that distant from both
speaker and addressee’ ‘are’ with a third term being used for the
proximal ‘this near speaker’ ‘kore’.

Person deixis

The distinction just described involves person deixis, with the
speaker (‘') and the addressee (‘you’) mentioned. The simplicity of
these forms disguises the complexity of their use. To learn these
deictic expressions, we have to discover that each person in a
conversation shifts from being ‘I’ to being ‘you’ constantly. All
young children go through a stage in their learning where this
distinction seems problematic and they say things like ‘Read you a
story’ (instead of ‘me’) when handing over a favorite book.

Person deixis clearly operates on a basic three-part division,
exemplified by the pronouns for first person (''), second person
(‘you’), and third person (‘he’, ‘she’, or ‘it’). In many languages these
deictic categories of speaker, addressee, and other(s) are elaborated
with markers of relative social status (for example, addressee with
higher status versus addressee with lower status). Expressions which
indicate higher status are described as honorifics. The discussion of
the circumstances which lead to the choice of one of these forms
rather than another is sometimes described as social deixis.

A fairly well-known example of a social contrast encoded within
person deixis is the distinction between forms used for a familiar
versus a non-familiar addressee in some languages. This is known as
the T/V distinction, from the French forms ‘tu’ (familiar) and ‘vous”
(non-familiar), and is found in many languages including German
(‘du/Sie’) and Spanish (‘ti/Usted’). The choice of one form will
certainly communicate something (not directly said) about the
speaker’s view of his or her relationship with the addressee. In those
social contexts where individuals typically mark distinction between
the social status of the speaker and addressee, the higher, older, and
more powerful speaker will tend to use ‘tu’ version to a lower,
younger, and less powerful addressee, and be addressed by the
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‘vons’ form in return. When social change is taking place, as for
example in modern Spain, where a young businesswoman (higher
economic status) is talking to her older cleaning lady (lower
economic status), how do they address each other? I am told that the
age distinction remains more powerful than the economic distinction
and the older woman uses ‘ti’ and the younger uses ‘Usted".

The Spanish non-familiar version (‘Usfed’) is historically related
to a form which was used to refer to neither first person (speaker)
nor second person (addressee), but to third person (some other). In
deictic terms, third person is not a direct participant in basic (I-you)
interaction and, being an outsider, is necessarily more distant. Third
person pronouns are consequently distal forms in terms of person
deixis. Using a third person form, where a second person form
would be possible, is one way of communicating distance (and non-
familiarity). This can be done in English for an ironic and humorous
purpose as when one person, who's very busy in the kitchen,
addresses another, who's being very lazy, as in [2].

[2] Would his highness like some coffee?

The distance associated with third person forms is also used to make
potential accusations (for example, ‘you didn’t clean up’) less direct,
as in [3a], or to make a potentially personal issue seem like an
impersonal one, based on a general rule, as in [3b.].

[3] a.Somebody didn’t clean up after himself.

b. Each person has to clean up after him or herself.

Of course, the speaker can state such general ‘rules’ as applying to
the speaker plus other(s), by using the first person plural (‘we’), as in

[4].

[4] We clean up after ourselves around here.

There is, in English, a potential ambiguity in such uses which
allows two different interpretations. There is an exclusive ‘we’
(speaker plus other(s), excluding addressee) and an inclusive ‘we’
(speaker and addressee included). Some languages grammaticize
this distinction (for example, Fijian has ‘keimamai’ for exclusive first
person plural and ‘kada’ for inclusive first person plural). In English,
the ambiguity present in [4] provides a subtle opportunity for a
hearer to decide what was communicated. Either the hearer decides
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that he or she is a member of the group to whom the rule applies (i.e.
an addressee) or an outsider to whom the rule does not apply (i.e.
not an addressee). In this case the hearer gets to decide the kind of
‘more’ that is being communicated.

The inclusive-exclusive distinction may also be noted in the
difference between saying ‘Let’s go’ (to some friends) and ‘Let us go’
(to someone who has captured the speaker and friends). The action
of going is inclusive in the first, but exclusive in the second.

Spatial deixis

The concept of distance already mentioned is clearly relevant to
spatial deixis, where the relative location of people and things is
being indicated. Contemporary English makes use of only two
adverbs, ‘here’ and ‘there’, for the basic distinction, but in older texts
and in some dialects, a much larger set of deictic expressions can be
found. Although ‘yonder’ (more distant from speaker) is still used,
words like ‘hither’ (to this place) and ‘thence’ (from that place) now
sound archaic. The last two adverbs include the meaning of motion
toward or away from the speaker. Some verbs of motion, such as
‘come’ and ‘go’, retain a deictic sense when they are used to mark
movement toward the speaker (‘Come to bed!) or away from the
speaker (‘Go to bed!’).

One version of the concept of motion toward speaker (i.e.
becoming visible), seems to be the first deictic meaning learned by
children and characterizes their use of words like ‘this’ and ‘here’
(=can be seen). They are distinct from ‘that’ and ‘there’ which are
associated with things that move out of the child’s visual space (=can
no longer be seen).

In considering spatial deixis, however, it is important to
remember that location from the speaker’s perspective can be fixed
mentally as well as physically. Speakers temporarily away from their
home location will often continue to use ‘here’ to mean the
(physically distant) home location, as if they were still in that
location. Speakers also seem to project themselves into other
locations prior to actually being in those locations, as when they say
‘Il come later’ (= movement to addressee’s location). This is
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sometimes described as deictic projectionand we make more use of
its possibilities as more technology allows us to manipulate location.
If “here’ means the place of the speaker’s utterance (and ‘now’ means
the time of the speaker’s utterance), then an utterance such as [5]
should be nonsense.

[5] Tam not here now.

However, 1 can say [5] into the recorder of a telephone answering
machine, projecting that ‘now’ will apply to any time someone tries
to call me, and not to when I actually record the words. Indeed,
recording [5] is a kind of dramatic performance for future audience
in which I project my presence to be in required location. A similar
deictic projection is accomplished via dramatic performance when I
use direct speech to represent the person, location, and feelings of
someone or something else. For example, I could be telling you
about a visit to a pet store, as in [6].

[6] 1 was looking at this little puppy in a cage with such a sad
look on its face. It was like, ‘Oh, I'm so unhappy here, will
you set me free?”

The ‘here’ of the cage is not the actual physical location of the person
uttering the words (the speaker), but is instead the location the
location of that person performing in the role of the puppy.

It may be that the truly pragmatic basis of spatial deixis is actu-
ally psychological distance. Physically close objects will tend to be
treated by the speaker as psychologically close. Also, something that
is physically distant will generally be treated as psychologically
distant (for example, ‘that man over there’). However, a speaker may
also wish to mark something that is physically close (for example, a
perfume being sniffed by the speaker) as psychologically distant ‘I
don’t like that'. In this analysis, a word like ‘that’ does not have a
fixed (i.e. semantic) meaning; instead, it is ‘invested’ with meaning in
a context by a speaker.

Similar psychological processes seem to be at work in our dis-
tinctions between proximal and distal expressions used to mark
temporal deixis.

PRAGMATICS 13

Temporal deixis

We have already noted the use of the proximal form ‘now’ as indic-
ating both the time coinciding with the speaker’s utterance and the
time of the speaker’s voice being heard (the hearer's ‘now’). In
contrast to ‘now’, the distal expression ‘then’ applies to both past [7a.]
and future [7b.] time relative to the speaker’s present time.

[6] a.November 22n,1963? I was in Scotland then.
b. Dinner at 8.30 on Saturday? Okay, I'll see you then.

It is worth nothing that we also use elaborate system of non-deictic
temporal reference such as calendar time (dates, as in [7a.]) and clock
time (hours, as in [7b.]). However, these forms of temporal reference
are learned a lot later than the deictic expression like ‘yesterday’,
‘tomorrow’, ‘today’, ‘tonight’, ‘next week’, ‘last week’, ‘this week’.
All this expressions depend for their interpretation on knowing the
relevant utterance time. If we don’t know the utterance (i.e.
scribbling) time of a note, as in [8], on an office door, we won’t know
if we have a short or a long wait ahead.

[8] Backinan hour.

Similarly, if we return the next day to a bar that displays the notice
in [9], then we will still be (deictically) one day early for free drink.

[9] Free Beer Tomorrow.

The psychological basis of temporal deixis seems to be similar to
that of spatial deixis. We can treat temporal events as objects that
move towards us (into view) or away from us (out of view). One
metaphor used in English is of events coming toward the speaker
from the future (for example, ‘the coming week’, ‘the approaching
year’) and going away from the speaker to the past (for example, ‘in
days gone by’, ‘the past week’). We also seem to treat the near or
immediate future as being close to utterance time by using the
proximal deictic ‘this’, as in ‘this (coming weekend’ or ‘this (coming)
Thursday’.

One basic (but often unrecognized) type of temporal deixis in
English is in the choice of verb tense. Whereas other languages have
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Reference and inference

Throughout the preceding discussion of deixis, there was an
assumption that the use of words to refer to people and things was a
relatively straightforward matter. It is indeed fairly easy for people
to do, but it is rather difficult to explain how they do it. We do know
that words themselves don’t refer to anything. People refer. We
might best think of reference as an act in which a speaker, or a
writer, uses linguistic forms to enable a listener, or reader, to identify
something.

Those linguistic forms are referring expressions, which can be
proper nouns (for example, ‘Shakespeare’, ‘Cathy Revuelto’,
‘Hawaii’), noun phrases which are definite (for example, ‘the author’,
‘the singer’, ‘the island’), or indefinite (for example,” a man’, ‘a
woman’, ‘a beautiful place’), and pronouns (for example, ‘he’, ‘her,
‘it’, “them’). The choice of one type of referring expression rather
than another seems to be based, to a large extent, on what the
speaker assumes the listener already knows. In shared visual
contexts, those pronouns that function as deictic expressions *for
example, ‘Take this’; ‘Look at him!") may be sufficient for successful
reference, but where identification seems more difficult, more
elaborate noun phrases may be used (for example, ‘Remember the
old foreign guy with the funny hat?’).

Reference, then, is clearly tied to the speaker’s goals (for example,
to identify something) and the speaker’s beliefs (i.e. can the listener
be expected to know that particular something?) in the use of
language. For successful reference to occur, we must also recognize
the role of inference. Because there is no direct relationship between
entities and words, the listener’s task is to infer correctly which
entity the speaker intends to identify by using a particular

PRAGMATICS 17



17. George Yule, 2014

CAMBRIDGE

UNIVERSITY PRESS
niversity Printing House, Cambridge CB2 8BS, United Kingdom
Published in the United States of America by Cambridge University Press, New York

Cambridge University Press is part of the University of Cambridge.

It furthers the University's mission by disseminating knowledge in the pursuit of
education, learning and research at the highest international levels of excellence.

vunbride

Information on this titde: www cambridge org/97811076581

First and second editions © Cambridge University Press 1985, 1996
G E o RG E ' U L E Third, fourth and fifth editions © George Yule 2006, 2010, 2014
This publication is In copyright. Subject 10 statutory exception

and 1o the provisions of redevant collective licensing agreements,
no reproduction of any part may take place without the written

T H E S T U DY o F permission of Cambridge University Press.
First published 1985

Second edition 1996

Third edition 2006
Fourth edition 2010
Fifth edition 2014

Printed in the United Kingdom by MPG Primtgroup Lid, Cambridge
A caralogue record for this publication is awailable from the British Library

Library of Congress Cataloging-in-Publication Data
Yule, George, 1947~
The study of language / George Yule. - 5th ed.
pages om
Previous ed.: 2010.
ISBN 978-1-107-04419-7 (Hardback) - ISBN 978-1-107-65817-2 (Paperback)
1. Language and languages. 2. Linguistics. 1. Title.
Pl07.Y85 2014
400-dc23 2013028557
ISBN 978-1-107-04419-7 Hardback
ISBN 978-1-107-65817-2 Paperback
Additional resources for this publication at www.cambridge. org/ X000
Cambridge University Press has no responsibility for the persistence or accuracy of
URLs for external or third-party internet websites referred 1o in this publication,

and does not guarantee that any content on such websites is, or will remain,
accurale or appropriate.




13 The Sudy of Language H

Prugmuii:s)

In many ways, pragmatics is the study of “invisible™ meaning, or how we recognize
what is meant even when it isn't actually said or written. In order for that to happen,
speakers (or writers) must be able to depend on a lot of shared assumptions and
expectations when they try to communicate. The investigation of those assumptions
and expectations provides us with some insights into how we understand more than
just the linguistic content of utterances. From the perspective of pragmatics, maore is
always being communicated than is said.

There are lots of illustrations of this pragmatic principle. Driving by a parking garage,
vou may see a large sign like the one in the picture [Figure 10.1). You read the sign,
knowing what each of the words means and what the sign as a whole means. However,
vou don't normally think that the sign is advertising a place where you can park your
“heated attendant.” (You take an attendant, you heat him,/her up, and this is where you
can park him/her.) Altermatively, the sign may indicate a place where parking will be
carried out by attendants who have been heated. (Maybe they will be more cheerful.)

The waords in the sipn may allow these interpretations, but we would normally
understand that we can park a car in this place, that it's a heated area, and that there will
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Setelah menempatkan album perdananya, “Sour”, di posisi puncak Billboard 200, Olivia

Rodrigo kembali meraih prestasi gemilang di Billboard.

Seluruh lagu dari album tersebut berhasil masuk ke tangga lagu Billboard Hot 100 edisi 5

Juni 2021 dan berada di peringkat Top 30.

Dengan pencapaian ini, Olivia Rodrigo menjadi artis perempuan pertama sekaligus

artis keempat secara keseluruhan, yang menempatkan judul lagu terbanyak di peringkat

Top 30 Billboard Hot 100 secara bersamaan.

Drake memegang rekor keseluruhan dengan 17 lagu pada 14 Juli 2018 melalui album
*Scorpion”. Urutan terbanyak kedua adalah Post Malone dengan 12 lagu pada 12 Mei 2018

berkat peluncuran album ketiganya, "Hollywood's Bleeding".

Ketiga, ada J. Cole yang baru saja menempatkan 11 lagunya minggu lalu pada 29 Mei

2021 lewat album “The Off-Season”.




Seperti laporan dari MRC Data sebelumnya, bahwa “Sour” yang dirilis pada 21 Mei 202],
berhasil debut di No. 1di Billboard 200 dengan total penjualan 295.000 unit dalam satu

minggu pertama.

Angka tersebut merupakan jumlah penjualan album tertinggi dalam satu minggu

pertama sepanjang 2021, melampaui penjualan album Taylor Swift, “Fearless (Taylor's

Version)".
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Olivia Rodrigo adds another accolade to her still-young career, as her Sour album

becomes the longest-running debut album in the top 10 on the Billboard 200 chart this
century. On the July 2-dated chart, the set spends a 52nd nonconsecutive week in the
fop 10 (it's No. 10). It surpasses the 51 nonconsecutive weeks in the top 10 for Lady

Gaga’s debut effort The Fame (2009-17).

Sowr debuted at No. 1 on the Billboard 200 dated June 5, 2021, and has spent five
nonconsecutive weeks atop the tally. The set spun off four top 10 hits on the Billboard
Hot 100 songs chart: “Drivers License” (No. 1 for eight weeks), “Deja Vu" (No. 3),
“Good 4 U" (No. 1 for one week) and “Traitor” (No. 9).

Rodrigo closed 2021 as Billboard's top new artist and top female artist, while the Sour

album finished at No. 2 on the 2021 year-end Billboard 200 Albums tally.

Rodrigo took home three Grammy Awards at the 2022 ceremony on April 3: best new

artist, best pop vocal album (for Sour), and best pop solo performance (“Drivers
License”). Then, at the 2022 Billboard Music Awards on May 15, Rodrigo was the
biggest winner of the night, taking home seven trophies, including top Billboard 200

album (for Sour), top new artist, as well as top female artist.

In total, Sour has earned 3.7 million equivalent album units in the United States
(through June 23), according to Luminate. Of that sum, traditional album sales
comprise 767,000. (Her debut release finished 2021 as the No. 2 most popular aloum

in the U.S.. according to Luminate. with 2.86 million units earned.)



