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(Documentary Film)

CHAPTER 1 O

Documentary,
Experimental, and
Animated Films

I i s (st oo g o syt ot O
p hing from
i e s T e s D e
11 poae’s conviations shapes vhat we think I iy 1o happen o oment 10
“There are still ther ways to categorize films. Viewers and filmmakers distin-
gl documentaey i e, e g s wopviiss i
animation from I Each of these types of
s of apotaans bt S i
a way. these types are more basic categories than geares. Most of our
familar g are ficon i, it would be odd i call u documentay about
St s Mo, A ruca o o 3 s o £ Somel, WE s
basically s an animated movie. Chapter 3, on narrative form. drew its examples
priacpaly (o icional, eactn ity phisiecbtie s
these other important types of films

Documentary

Before we see a flm. we ncary always sense whether it is a documentry of a pisce
of fction. Movicgoers entering theates o view March of the Penguins expecied 1o
s tal bind in nture, oot the wisecracking penguuns of Madagiscar A immaker
launching a project will keep in mind the ficion/nonficton distinction. athough
sometimes the project wil change directions. Errol Morris began what became the
documentary Fernon, Florda 33  fictonal fim set in that city. And the same inci
dent can b trested i the two modes. Werner Herzog remade his documentary on
a Vietnanvers fghtee piot, Lile DieterNeads to .33 3 iction film. Rescue Daw.

What Is a Documentary?

‘What justifies viewers assuming that this or that film s a documentary? With two
films tted Spelibound, how do we know that one i a Hitcheock thrile and the other
1 sbou o pelin it Fox coe g docwnmey (sl comes
beled a5 bic

e e (T N Tk Tomes row of pelbtrad o .3 docuncviy

the first paragraph.) In turn, the documentary label leads us
10 expect that the persons, places, and events shown 10 us exist
or v caited. Wedl focl cheated i the Kids i Spllound
sirugaling to spel “ogorthea.” were in fact actors
clims to present factsal information sbout the world.
This information can be presented in a variety of Ways.
10 some cases, the fimmakers are abie 1o record events a5
they ). This is what happened in Spell
bound, with filmmaker Jeff Blitz filming the 1999 National
Spelling Bee. In making Primary, an sccount of John Ken-
edy and Hubert Humphrey campaigning for the 1960 Dem-
ocratic presideatial nomination, the camers operutor and
sound recordist were able to closely follow the candidates
through crowds at rallies (5.146).
But also convey information without
events as they're “The filmmaker
might present charts, maps. or other visual ids (10.2), even
ing animation. In additio, the filmmaker might siage cer-
tain events for the camera (o record.

Staging Events for the Camera  It's worth pausing
on that last point. Some viewers suspect that a documentary
is unreliable if it manipulates the eveats that are filmed. It
s true that, very often, the documentary filmmaker records
an event without scripting or staging it. For example, in nter-
iving 1 evines, th documenaris il cos
where he camer s placd. what i n
imener e comees th Tl oding of the ages
Botthe fmmater doce' el e witness wht 0597 o how
0 act. The filmmaker may also have no choice about seting
or lighting.

Still, viewers and filmmakers regard some staging s
legitimatc in a documentary if the staging servs the larger
purpose of presenting accurate information. Suppos
Filming a farmer's daily routines. You might ask him or her to walk toward a field
i order o frame a shot showing the whole farm. After all walking into the field
is something the farmer does when the camera isn't there. The tite performer in

siga Vertovs documentary Man with a Morie Camera is clearly performing for
Vertov's camera, but he’s nok doing things he wouldn't do ordinarly (10.3)

Some docurentaries make extensive use of staging. For Man an Wi, dirctor
James Marsh had very lite footage of acrobat Philippe Peti’s astounding wire-
walkng becween New Yor's World Teade Center towees. T clarily how Ped nd

flmed the fire patrol batting the blaze (10.4). Similarly. after Alled troops ber
ated the Auschwitz concentration camp near the end of World War I, a newsreel
cameraman assembled a group of chidren and had them roll up thei slecves 1o
depay the pioner numbers oo thelf . This sain of e acton
argusl

enhanced
Decumesary eagng b 1 he ot of The Act of Kilng. whichcenters o
Indonesian death squads of the 1960s. Aflr the army took power. gangstes were
hired to Kill anyone Labeled a communist. In 3 single year. over 2 million men.

men, and children were massacred. Joshua Oppenheimer a strong criti of the
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103 Reenacing murder in The Act of Kilng.

regime, follows the Killes today as they bally and extort money. and he shows

ralles in which government officials praise them a5 national hert
‘After the Kkilles boast of their crimes. they aceept Oppenheimer’s invitation 1o

make a film displaying their methods of torture and murder (10.5). As. The

meats show that today they feel no guit. Both the participants and the filmmaker

Tyt Oplrdon b Decumetary, A& T IR &k
esent s ctualy rastworty. st cros i hisory mary documen:
o v e el e Sl i i s A
Gore's film about global warming. was sccused of presenting
i shawad i s I s iy i e A 09
Incomeniens Truth would no then turn into 3 fction film. An unrelsble documer
taryisstll 2 documentary. Just as there are inaccurate or miskeading news stoics.
e inaccuic o mileadin documntrics
a stand, stae an opinion. or adhecste & saluion 10 &
problem.
But simply mouning an argument does oot twrn the documentary into fiction. To per-
suade us the filmmaker marshals evidence, and this evidence is put forth s being
foctual and refabe. A documentary may be trongly parisan in i viewpoint, but s &
documentary, it presents tself s providing trstworthy information sbout its Sbject

The Boundaries between Documentary and Fiction
Fctional Fiims and Actusity Siowsys ctoms) s sws s 50
preseats imaginary beings. vt We ke 1 fo granid tha Don Vio
Crerae 22d i alynever ated, and s sk actvin, o dplced i The
Godathe, never took plac because a film i fictional, that doesn't mean
tat s complely mmm 1o actualiy
shown o implicd by a fiction film need be
imgiary. e Colfter slods > W Wat s e g of Lo Vegm,
both real

el d o
FEBIMO. Do, about an imaginary US. presideat and his corrupe administration,
riticizes contemporary politcal conduct
In 1943, some viewers took Carl Dreyer's
Day of Wrath.  film sbout witch hunts and

ent ideas about the world
‘Sometimes

(Experimental Film)

18 e aame of the o govermnt geaces e spcmsored the flm o6
again seem to lend authority to the source of the
gt n th k.

The River achieved its purpose. Favorable intial response led a major Ameri-
can studio, Paramount, 10 agree 1 distribute the fim 1o theaters. 3 rare opportu-
sy for 3 gorermentsponorsd shrt documeaary o i i, Reviwers 1ad
public ake greeted the film cally. A contemporary critic’s
st he power o the fil's el fon. Ahe deerbin the ey por ermn\
Gilbert Seldes wrote: "And so, without you knowing i, you arrive at the Tem
Vil f kI ropagande, vk e st of . b & 8 macey 1

if the pictures which Mr. Lorentz took arranged themselves in such an order
that they supplied their own argument, not as if an argument conceived in advance
dictated the order of the pictures”

s pleased with The River. He helped get congressionsl

support 1o start & separate government agency, the US. Film Service. 1o maks

her documentaries like it But not everyone was in favor of Roosevel's palicies
or believed that the government should set iself up to make films that espoused
the views of the current administation. By e Congress had taken away the
US. Film Service's funding. and documentary films were once again made only
within other government agencies. In such ways.hetorical form can lead both to
direct action and 1o controversy:

Experimental Film

Another basic type of flmmaking s willfully nonconformist. Some fimmakers
challenge normal poions f what a mie can show and how i can show . Thes:

O i TGl 1 i o
mental o
n_ﬁ

experiences or
COmME . e Jor e Dot i Brace el g b
:snz.r " the failute of America’s optimistic vision e s.. Pk
Damned If You Don'. a story of a nun who disc
s e i et s e g e
10 comey 8 mood o s plysenl ity (1849, 1030
i ke s W e e i o e o
itself. Experimental flmmakers have tinkered with
B pevsnto socnic llogere, ach t Stan rakhag's g S Mo d
highly private japes, as in Ken Jacobs's Lirke Siahs ar Happiness. Robert Brees
it gt expetiments withshts clyoneor tw s long (6,41 by conrs,
5w Ny W i
make an experimental film . o  mbematin .o Ja
leing atus ke s coune. Foc awmrm:m Film). Japanese n Sean
0 Sunads O'Gara applied pickin iy mptvpiveoy
e i et g P s
cipuimena famater may 1l 80 sory,emting i v (W.51)
or pulsating visual collages such as Baller mécanique. which serves a5 one of our
Altrmatey the finmar may crete 8 fconal sty bt
s likely to challeage the viewer. Yvonne Rainer's Film About a Woman I
s b st paty i s ra o e Lt  groep, o s
women are watching. Al the same time, on the soundirack. we hear anonymous
Yok camg o 8 omenation bt v canns conldnt smin ey vt 1o
an individual anscreen. Rainer thus

Ecmesitin 371
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(Animated Film)

The Animated Film

Mot it nd documenary s vbnwgmvﬁ Joglasnd

objects in fullsized, thre

T i g e o ok R

making s usually 24 or 25 frames per second.
Animated

rimated films are distinguished from lveaction ones
by the kinds of work done at the production stage. Insiead
of continuously flming 30 ongoing sction in real time, sni-

ey Do

angible creature you can fim, but you can il a sries of 10108 The animated documentary. A recuring merory

sightly different images of Dafly g ek
images create illusory motion comparsble t
that of iveaction filmmaking. Anything in the world can be

animated by means of avings. objects, or
Inkemaion dore i soltere. As v shll e, igaly come s ety
imitate the various traditional methods of
Becater cimacion i the counlerpat 1o lv acton, aty sort of (i thet can
be shot live can be made using animation. We're most familiar with animated fie-
tion fims, both short and featurelength. There are animated documentaries (00,
unaly unlrucuonal one. Aiuatonpivides s corveent vayof howing ings
that an b as nal workings of machines or the
ey how change of ook rmaion seca animation
used for charts and graphs in documentaries such as Jnside Job (10.2). More dar-
Ing. aher neriewiog lsaell army wterns Arl Fln sought 1 teprse thir
T okl iy s ) (ot
iy pscmil for syl gy sl o exper-
imental flmmaking as well. Many classic u.x..mux Snimted v iy
cithe sbaiac o amocitioasl form. For example, both Oukar Fischinger and
Norman MeLaren made films by chomuul picce of music and arranging abstract
shapes 1o move in rhythm to the soundirack.

Types of Traditional Animation
The oldet type of snimated film is drawn animation. From almost the start of
inems, animitors drew and photographed lon seies of carioon images. AL frs.

P ing. During the 19105, animators using clear
rectangular sheets of cellaloid, nicknamed edls. Characters and objects could
drawn on different cels. ‘could then be layered like 3 sandwich on top

of an opaque painted setting. The whole stack of cels would then be photographed.
New cels showing the characters and objects in slightly different positions could
then be placed over the same background, creating the llusion of movement
(10.109).

The cel owed
assembly lines of people doing drawing. coloring. photography. and other jobs. The
most famous cartoon shorts made during the 1930s to the 19505 were made with
ok Warner Bro. creted charclrs uch a Bus Buny. Dty Dk, and ey
Bird: Paramount had Betty Boop and Popeye; Disney made both short fims (star-
ring Mickey Mouse. Pluto. and Goofy) and. beginniag with e W o e

Cel animation continued wel ito the 1990s, with big budget studio cartoons
employing fullanimation. This approach readers figures in fine detail and supplies
them with tiny. nonepetitive movements. (Sce 4.146. a5 well as $.139-5.41)
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Fora discussion of how animation
can be used n documentaries. see
“Showing wht can't be fimed

s unusual creaive process.
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(Lexical Hedges or Fillers)

know so I mean I probably 156 “You know so I mean I probabl

154 %

an realizing that what she is saying is not acceptable to her
vith friends, what we say

wor
friends. Most of the time in conversation

t she's like/ <cHuckies

is accepted. But we still need to use hedges. The rest of the chapter

will illustrate the various different ways hedges are used in talk be

tween friends, and will explore the reasons for women's use of these dence about what Anna’s mother did, through their choice of the
forms. adverb probably, which is closer to confidence than to doubt

Theanultiple functions of hedges Lo ]

One of the strengths of hedges is that they can be used not just to
modify the force of the propositional content of an utterance, but also
to take account of the feelings of the addressee, that is

g talked to. When we talk, we communicate not just propo.
attitudes to propo but also attitudes to addressees.
This latter function of language is called the interpersonal function
When Meg began to talk about her old friend Jean to her friends,

The expression of doubt and confidence

The basic function of hedges is to signal that the speaker is not
committed to what she is saying. In other words,

utterance, we are saying that we lack confidence

propoéition expressed iy that uietance, So weheiy Mg says Al Lk before she introduced the body hair theme, she used the highly hedged
she’s got a body hair problem, she signals by the use of the hedge I think he looks very sorl of um — kind of matronly really. The hedges
that she is not totally confident about the truth of ti e’s ortdf . &

of, really in this utterance signal that Meg is not firmly

got a body hair problem
In the following example, Hannah and her fr
Australian soap operas on television, and start to discuss

to the proposition sie looks matronly. T ot because
»ubts the truth of the proposition, but be
riends will respond to this unflattering ¢

sman. Meg does not want to offend us, her addressees,

insure scription

1 at their school, Julie, who comes from

> mentions a

of
b

from the full force of the controversial claim

Australia but doesn’t sound Austrz

assuming our agreement. By using the hedges, she protects us

T o o Of course, she also protects herself: Meg's use of hedges here al
,,,,,, : ows her to wriggle out of the accusation that she has said something
el e . R R S R R mean if she needs to. For example, given the negative connotations of
Brciy h He Atioralian the adjective matre if Meg is later accused of describing Jean as old
e . S _ or overweight can deny it. What she said was kind of matronl.
Jess who? \ot matroniy. This use of hedges to protect the speaker as well as the
P slie the way she speaks man <tAUGHS: AKES OF addressee is one of their major functions.
Julie The idea that we need to protect ourselves and are speak-
ng to draws on a model of communication that has developed the
LIE'S ACCENT e doubt it wtion of face (as in ‘to lose face’) and the related concept of f
mayhe she had slocution)lessons . We all have face needs — that is. the need to have our persor

espected (known as megative face) and the equally important

il B Ry S S e Btk o TR need to be acknowledged and liked (positive face). In English, hed

an attempt to justify Julie’s a

are extremely useful in terms of protecting negative face: they help u
- ot ! rms of protecting negative face: they helg

to avoid ndard for

posing on people. A classic example is the st

als Becky’s lack of

inclusion of the hedge
commitment to the proposition she had elocu

ybe in this utterance sig

mula for asking someone a favour: we say, ‘Could you possibly lend

ne a fiver?, using hedges could and possibly, not the peremp




156 You know so I mean I probably .

Axxa: you know what she's like/ <cuucxies>

In this example, the three friends mirror each other’s relative confi-
dence about what Anna’s mother did, through their choice of the
adverb probably, which is closer to confidence than to doubt.

Oneonhenmngﬂnofhedsshthnmyunbeuudnmnmm
modify the force of the content of an but also
to take account of the feelings of the addressee, that is the person or

bdngmnuzdto.whmwehngwemmmumaumtmslpmpo

people
sitions and but also
This latter function of Iamgu-;e is called the mfu,nmm.l function.®
When Meg began to talk about her old friend Jean to her friends,
before she introduced the body hair theme, she used the highly hedged
utterance: she looks very sort of um — kind of matronly really. The hedges
sort of, kind o[ rmlly in lhls utterance signal that Meg is not firmly
she looks jy. This is not because
Meg hemelf dmu the truth of the proposition, but because she is
unsure how her friends will respond to this unflattering description
o(anolM woman. Meg does not want to offend us, her addressees,
assuming our agreement. By using the hedges, she protects us
I-rorn the full force of the controversial claim.

Of course, she also protects herself: Meg's use of hedges here al-
lows her to wriggle out of the accusation that she has said something
mean if she needs to. For example, given the negative connotations of
the adjective matronly, if Meg is later accused of describing Jean as old
or overweight, she can deny it. What she said was kind of matronly,
not matronly. Thsuseolhedgnwpmct the speaker as well as the
addressee is one of their major functions.

The idea that we need mp:otzctoundvsand lhnsewcm.peak-
ing to draws on a model of
notion of face (as in ‘to lose face’) and the mhned (onceplofﬁmr
needs.” We all have face needs — that is, the need to have our personal
space respected (known as negative face) and the equally important
need to be acknowledged and liked (positive face). In English, hedges
are extremely useful in terms of protecting negative face: they help us
to avoid imposing on people. A classic example is the standard for-
mula for asking someone a favour: we say, ‘Could you possibly lend
me a fiver?, using the hedges could and possibly, not the peremptory

158 You know so I mean 1 probably - . *

In fact, as we can see, Pat mirrors Karen's assertion with the utterance
it wouldn’t bather me — that is, it wouldn’t bother her to have a male
doctor. But she then starts an utterance which she doesn’t complete:
but perhaps- which suggests that she thinks there might be circum-
stances where you would be bothered. Karen then gives an example
of such circumstances — where (male) doctors are getting younger,
and Pat agrees with her. Note the use of the modal auxiliary might in
Karen's utterance, which hedges her statement of her feelings.

Hedges are also useful devices for signalling that we are searching
for a word, or having trouble finding the right words to say what
we mean. This can be reasonably trivial, as in the following example
where Becky tries to describe a sensation she gets in her nose when
she is premenstrual:

Becxy: it feels like your nose is just sort of . expanding/

The hedge sort of alerts her friends to the fact she is trying to find the
right word; it also signals that the word we eventually use may not
be the perfect choice. Note the pause after sort of, which is com:
found when hedges function in this way. The hedge indicates that the
speaker is still active even though a pause might follow: other speak-
ers can then give the speaker time to hunt for the mot juste.

While sort of and kind of are the two hedges most frequently used
to stall for time while the speaker searches for a word, other hedg
such as really and you know occur here too. The following is an exam-
ple with you know.

[Talking about TV programme about spes]

Bra:  he [orang-outang] had you knew- he had five very adequate . manip-
whatever you would call hands and things/

160 “You know so I mean T probably . ..

protect herself in case her remark turns out to be unacceptable to
Emily. (As it turns out, Emily accepts the term raver as a description
of her mother as a teenager.) Note how Gwen'’s utterance is full of
signs of struggle: she hesitates on the word all, continues with sort of
then hedges even further by premodifying raver with the phrase a bif
of a.

f’l'he final example shows Helen struggling to find the right word,
and also protecting herself in case she has made a mistake. Sort of in
this example is primarily used to signal that this might not be the
ideal word, and that finding the right word is difficult.

[Final part of discussion of Apes and language]

Bea: what's a paradigm?
that acfee p t view of the world=
((p'uxely an)) idea/

HeLen: =a sort of model/

This is another example of friends working together to find the right
words. As the speaker making the third attempt at a definition, Helen
wants to signal that her contribution does not imply disagreement
with what Mary and Janet have already suggested, but that she is
building on what they have said and is herself not wholly satisfied
that this is the right word.

The search for the right words is often part of women's struggle to
think about things in new ways, and to come to new forms of under-
standing. This is an important aspect of the talk women friends do,
and hedges play an important part in facilitating such talk. I'll return
to this subject, the role of talk in developing new knowledge, in the
final chapter (chapter 11).

The use of hedges before a key word is sometimes used deliberately
by speakers. Rather than meaning that the speaker is searching for
the right word, hedging can be a strategy to avoid the appearance of
playing the expert. By ‘playing the expert’, | mean that conversational
game where participants take it in turns to hold the floor and to talk
about a subject which they are an expert on. This is a game which



(Tag Question)

192 ‘It was dreadful wasn’t it?”

anguage and Woman's Place, no dis-

publication of Robin Lakoff’s
cussion of women’s talk would be complete without a discussion of
tag usage. As I stated earlier, tags were treated by early commentators
on language and gender as an archetypal woman’s form, and as a
result tag questions have received a great deal of attention from socio-
linguists and discourse analysts. Lakoff claimed that tag questions
that do not seek information are intrinsically weak and are typically
used by women to express tentativeness and unassertiveness. In this
section I'll describe some of the ways tags are used in the conversa-
tions between women friends I've recorded. In a later section I'll
assess the claim that tags are ‘powerless’ forms

As I've outlined above, with [E Guestons a Statement is farned
into a question by the addition of a tag at the end The ‘“tag’ is simply
the subject and verb (or verbal component) of the main clause repeated
with inversion and with the addition of nof if the main clause is posi-
tive (and without ot is the main clause is negative). In other words,
normally the tag has contrasting polarity with the main clause: e.g. it
i5, it it2 ws. it isn't, is it2. Like questions, tag questions can be used to
elicit information, but this is the function of only a minority of exam-
ples in the conversations I've recorded.” The following is an example:

[Talking about jobs]
HELEN: you haven’t been applying for jobs as well hive you?

Helen asks her friend whether she’s been applying for jobs because
she does not know: this is a true information-seeking question. The
subject and the auxiliary verb in the first part of this utterance — you
haven’t (been applying) — are picked up in the tag ? — and
because the verb in the main clause is negated (that is, includes sot),
there is no ot in the tag. Note Higiising itonation contour on the
tag, signalling very clearly that this is an information seeking ques-
tion. Tag questions with other functions tend to have falling rather
than rising intonation

In the conversations of women friends, one of the chief uses of tags

you

is to invite other speakers to participate, to draw them into conver-
sation. Here are three examples (tags underlined)

[Tatking alk changes wher a man joins il

Liz but it does change doesn’t it2
ANNA yeah
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The Three Approaches to Research
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(Technique of the data collection)

participants. An estimated sample size is oertalnly one approach to

the sample size issue. Another approach is equally viable. The |dea
of saturation comes from grounded theory. Charmaz (2006) sai

that one stops collecting data when the categories (or themes) are

salturated, that is, when gathering fresh data no longer sparks new

insights or reveals new themes. This is when you have an adequate

sample.

Permissions

Indicate steps taken to obtain permission from the IRB (see Chapter
4) 1o protect the rights of human participants. Attach, as an
appendix, the approval letter from the IRB, and discuss the process
involved in securing permissions. Discuss steps taken to gain entry
to the setting and to secure permissions to study the participants or
situation (Marshall & Rossman, 2022). It is impartant to gain access
to research or archival sites by seeking the approval of
gatekeepers, that is, individuals at the site who provide access to
the site and allow or permit the research to be done. A brief proposal
might need to be developed and submitted for review to
galekeepers. Bogdan and Biklen (1992) advanced topics that could
be addressed in such a proposal:

+ Why was the site chosen for study?
« What activities will occur at the site during the research study?
« Will the study be disruptive?

+ How will the results be reported?

= What will the gatekeeper gain from the study?

In many qualitative studies, inquirers collect multiple forms of data
and spend a considerable time in the natural settin,

information. Indicate the type or types of data o be collected. The
four major types are as follows.

Options

Data
Collection ithin
Types Types

and digital
materials

Computer
messages

Sounds
Film

Photographs
Videotapes
Art objects

Strengths of
the Types

May be an
unablrusive
method of

collecting data.

Provides an
opportunity for
panmlpam.s to
directly share
their reality.

Is creative in
that it captures
attention
visually.

Aqualifative observationfis when the researcher takes field notes
on the behavior and activities of individuals at the research site. In
these field notes, the researcher records activities at the site in an
unstructured or semi-structured way (using some prior questions that
the inquirer wants to know). Qualltallve nbservers may also engage
in roles varying frem a nor

Typically, these observations are open-ended in lnat the researchers
ask general questions of the participants, allowing the participants to
provide their views freely.

In gualitative interviews, the researcher conducts face-to-face
interviews or telephane interviews with participants or engages in
focus group interviews with six to eight interviewees in each group.
These interviews involve unstructured and generally a few open-
ended questions and are intended to elicit views and opinions from
the participants.

During the proeess of research, the investigator may collect
litatit . These may be public documents (e.g..

newspapers, mlnules of meetings, official reports) or private

documents (e.g., personal journals and diaries, letters, e-mails).

Afinal category of qualitative data comprises qualitative

his data may
take the form of photographs, art objects, vldenlapes website main
pages, e-mails, text messages, social media text, or forms of sound.
Include creative data collection procedures that fall under visual
ethnography (Pink, 2001) and living stories, metaphorical visual
narratives, and digital archives (Clandinin, 2007).

In a discussion about data collection forms, be specific about the
types, and include arguments concerning the strengths and
weaknesses of each type, as discussed in Table 9.2. Typically, in
good qualitative research the researchers draw on multiple sources
of qualitative data to make interpretations about a research problem

Table 9.2 Qualitative Data Collection Types, Options, Strengths, and Limitations

Data Options
Collection \l\h’lthln
Types

Strengths of Limitations of
Types =

the Types the Types

Limitations of
the Types

May be difficult
to interpret.

May not be
accessible
publicly or

privately.

May be
disruptive and
affect responses
due to the
presence of an
observer (e.g.,
photographer).

Hote: This table includes material adapted from Bogdan and Biklen (1992), Creswell and

Poth (2018), and Merriam (1998)

Include data collection types that go beyond typical observations and
interviews. These forms create reader interest in a proposal and can
capture useful information that observations and interviews may
miss. For example, examine the compendium of types of data in
Iable 9.3 that can be used to stretch the imagination.

Ethical Issues

Comment about sensitive etmcal issues during data collection (see
Chapt ised, discuss how the research study
will address it. Qualitative research involves talking directly with
participants, visiting research sites, and often conducting studies

ter 4). For ead

with vulnerable groups or poj
ethical issues is paramount

ulations. Thus, sensitivity fo potential
r a qualitative inquirer. Table 4.1

mentioned earlier, illustrates many ethical issues central to
qualitative research. For example, seek local cooperation when
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(Language and Gender)

on her face and minces around the room. Chances are that when these children
are grown they will not swagger and mince respectively. but their childhood
performances contain elements that may well surface in their adult male and
female behaviors. Chances are, also. that the girl will adopt that swagger on
occasion as well, but adults are not likely to consider it as cule as her mincing
act. And chances are that if the boy decides to try a ltle mincing, he won't be
considered cute at all. In other words, gendered performances are available to
everyone, but with them come constraints on who can perform which personac
with impunity. And this is where gender and sex come together, as society trics
to match up ways of behaving with biologically based sex assignments.

S is 1 biologieal e ety e

norms for heterosexual coupling and care of any resulting children are closely
intertwined with gender. But that is far from the full story. Gender biilds on
biological sex, but it biological difference, and it carrics biological

reason, y ‘mince and - why
women should have red toenails and men should not. But while we think of sex

as biological and gender as social, ths distinction is not clear-cut. People tend
o think of gender as the result of nurture — as social and hence fuid — while
sexis the result of nature, simply given by biology. However, nature and nurture
intestwine, and there is no obvious point at which sex leaves off and gender
begins.
But the sharp demarcation fails because there is no single objective biological
eriterion for male or female sex. Sex is based in  combination of a
docrinal, and f d the sek
sex assignment is based very much on cultural belicfs about what actually makes
e e o e Tt e ey Bl of e Bogicsl cucgorics
male and f
female, is ulnm.\l(ly R A e s:mm m)o(n sums up the situation
as follows:

gender ~ not science ~ can define our sex. Furthermre, our beliefs sbot
‘sender affect what kinds of knowledge scientists produce about sex in the
fistplace.  (p.

Biology offers up dichotomous male and female prototypes, but it also offers us
‘many individuals who do not fit those prototypes in a variety of ways. Blackless
etal. (2000) estimate that 1 in 100 babies are born with bodies that differ in some
way from standard male or female. These bodies may have such conditions as
unusual chromosomal makeup (c.g... 1 in 1,000 male babies are bor with two
X chromosomes as well as a Y), hormonal differences such as insensitivity to
androgens (1 in 13,000 births). or  range of configurations and combinations

o LANGUAGE AND GENDER

Whether focusing on dominance or on diference, most carly studics took
for y.ml:d that the study of and 5
the speech of womsen & @ group and e as & group, The fovus on
u.nmm imthe sty oflngusge was ot i olied developmert. but Lok
place in a wider context of psychological studies of gender differe
Gilligan (198), for example, was arguing that women and girls e e
‘modes of moral reasoning, and Mary Belenky and her colleagues (1986) argued
for gender differences in acquiring and processing knowledge. Each case cansti-
tted a powerful respanse to male-centered cognitive studies, which had taken
‘modes of thinking assox dominant men as the norm and appraised the
cognitive processes of females (and often of ethnic and racial minorities as well)
as deficient. While all of this work ultimately emerged from feminist impaticnce
hmale-d J and mal " p ¢

pop ¥ L
transformed in popular discourse — centainly ta the horror of the rescarchers —to
justify and support male dominance.

At the same time, the focus on the opposition between male and female was
ng way on several fronts. For starters, feminists of color were challenging
the view that women are a homogencous category sharing essentially the same
life periences regardless of race, nationality. or class (e.g.. hooks 1951). And
a focus on differences between men and women crases not anly the

certai

nmlhmln between them, but also the great diversity and power differences

among women and among men. In a study of courtroom testimony, William

O"Barr and Kim Atkins (1980) found that jurors were less likely to believe

testimony delivered in language containing the “weak” features that Lakoff had

Jas“women's.” However, they found that men were as likely as womento
B Al s il

with the courtroom sefting, predicted the se of many of these featurcs far better
than gender. In other words, they suggested that what Lakoff had identified as
“women's” language was really “powerless” language more generally, and that
it was gendered primarily to the extent that women are more ofien in powerless
positions than men. It hecame apparent that the search for across-the-hoard
gender differences was hopelessly simplistic, and that researchers had 10 take
into consideration the diversity of social positions, and of situations in which
specch unfolds.

Meanwhile, peaple were coming to sce power dynamics in face-lo-face inter-
action in a more abstract context, as critical thearists such as Michel Foucault
(e.g.. 1972) argued that power in society resides not so much in individual
of cocreion as in socictal discourses that make thesc acts and the ideologies that
support them appear to ‘The Marxist thinker
had argucd years carler (as published in 1971) that the most effective powes lics
in cultural hegemony, wherein the inlerests of onc group are embedded in broad
culturalideologics in such a way that they appear o be natural and in the interests
of soc arge. This new focus on the role of invisible power in knowledge




(Rising Intonation on Declarative)

6 LANGUAGE AND GENDER

speaker was female or male — the boundary was at a slightly higher frequency
when they perceived the speaker o be female, so that what sounded like sod in
the mouth of 2 man sounded like shod in the mouth of a woman. n other words
speakers learn to perceive very small acoustic differences quite unconsciously.
and use this information unconsciously in interpreting people’s speech. Among
other things. this shows that social eifects like gender are completely integral to
our linguistic knowledge (Strand 1999).

ody, which includes the tempo and the variations in pitch and loudness
with which utterances are produced. is rich with social potential. Rhythm and
tune (or intonation) clearly carry important gender meanings, and arc cerainly
the objects of gender sicreotype. The study of these aspeets of phanology has
intensified in recent years, but has not yet reached a point where we can talk
as confidently about intonational paticrms as about segmental ones (consonants
and vowels). The rising intonation on declarative sentences, popularly referred
0 as uptalk, atracted a good deal of gendered attention and stereotyping in the
early part of the twenty-first century —an atiention that is waning. Meanwhile,
attention is accumulating 1o voice quality. Young women's use of creaky voice
has attracted significant journalistic attention lately.* and as you will see, diverse

voice qualitis are uscd as resources in stylistic work related 1o both gender and
sexuality.

Morphology
Morphology i the level of grammar at which recurring units of sound
are paired with meaning. The meanings of pick, fick, sick, thick, and lick do not
derive from the sounds they contain, but from a conventional assosiation of
‘meaning with a combination of sounds Apik/, ik, /sik/, Mk, and K/, Some
such combinations constitute entire words, 15 in these examples, while some
other combinations donot. The forms -ed, -, -ish, -en, -ing, for example, al have
their own meanings. They must, however, occur afixed 1o stems — picked, ficks,
sickish. thicken, licking — and they in some sense modify the basic meanings of
these stems. The basic, indivisible combinations of form (sound) and meaning in
alanguage are referred to as morphemes.
Lexical morphemes are what we usually think of when we think about words
they are content forms like ca or dance. and they only need to be sed if one
wants 1o speak about cats or dancing. Grammatical morphemes, in contrast

have very absiract meanings that can be combincd in a rule-govered way with
many different morphemes, hence they twm up more or less regardless of the
topic. For example. the sulfix -ed can be used with pick or atiack or ihank or
almost any veb stem Lo signal the past tense.* Similarly, the suffix -ish can be
wsed with almost all noun and adjective stems o form & mitigated adjective (in
addition 10 conventional words such us prigeish and reddish, one can, if one
wants, coin new ones, such as “stay away from her — she looks kind of angry-
ish."). Not being bound to particular content areas, grammatiea morphemes are

Eckert, P., & Ginet, S.M. (2003). Language and gender.

words, do not really have any referential function but work affectively.
Most of them serve one of two functions: they either weaken or strengthen
the force of what a person s saying.

HEDGES These are ‘filler” items like you know, well, which reduce the
force of an utterance. We often use them to add tentativeness to statements,
making them seem less dogmatic. Sometimes they indicate uncertainty, but
not always. For instance, sort of may be used to weaken the strength of an
assertion that might cause offence, as in “John is sorta short.” Lakoff
maintains that women’s use of these hedges “arises out of a fear of seeming
too masculine by being assertive and saying things directly’ (2004a: 79)
THE INTENSIFIER so As in ‘I like him so much!” Lakoff puzzlingly calls
this a hedge wo. It is supposed 10 weaken a speaker’s strength of feeling, It
has subsequently been viewed as a boosting device (like very).

TAG QUESTIONS As the name suggests, these are questions tagged on to
an utterance, such as don’t you?. According o Lakoff, they turn a
statement into a question, so that its force is reduced. She takes them as.
indications of approval seeking.

RISING INTONATION In many languages, including many varieties of
English, intonation rises at the final point of questions. As with tag
questions, this is supposed to tm a statement into a question, thereby
‘weakening its force and making the speaker sound uncertain, This is
Lakoff’s example: (a) When will dinner be ready? (b) Oh .... around six

o'clock .2

HYPERCORRECT GRAMMAR As Lakoff says, ‘women are not supposed
to talk rough’ (2004a: 80). What she is referring to here is women’s
tendency to use standard forms more than men (see chapter 2). By
‘hypercorrect’, she seems to imply that they are more correct than they
ought to be,

EMPHATIC STRESS Lakoff refers to this as speaking in italics, as in
“What a beautiful dress!’ She suggests that women use over-the-top
emphasis because they anticipate not being taken seriously. What she seems
to be touching on here is women’s greater pitch range (see chapter 2).

Another supposedly female characteristic Lakoff mentions is lack of any
sense of humour. Women can’t tell jokes; not only that, they don’t ‘get’
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(Avoidance of strong swear words)

181 Positioning ideas and subjects

in their speech. This idea gets support from an ideology of a meri-
tocratic society. where failure to achieve is due to failure of talents
o effort or both. The “insecure” speaker is seen as rendered unable (or
unwilling) by a psychologieal {or character) flaw o position herself (or
sometimes himself) effectively. That inability or unwillingaess, some
concede. might be induced by social norms she encountered growing
up that warned her of the “unfemininity” of such positioning. Yet as
Fishman (1980) argues. overall “insecurity*as an account of reliance on
such attentiongetting devices as “talking in italics™ or asking questions
misses the fact that such devices are used t ry to) solve specific inter-
actional difficulties. Many of these difficulties arise in the context of
social structural facts that render some discourse positians (virtually)
inaccessible to people occupying certain gender. race, class, ot occupa-
tional positions

Other “boosting"devices such as the (liberal] use of intensifiers like so,
incredibly, awfully, and their exaggerated kin can be thought of as verbal
italics {and they are often delivered with tonal highlighting), and they
face similar difficulties. Although ostensibly such devices indicate a
“stronger” move than would be made without them. their actual effect
is sometimes just the oppasite because of how others respond to the
speaker's choices. In a recent study of the Longman corpus from 1995
of conversations among friends and family, Kristen Precht (2002) did
indeed find women using two of these amplifying forms fso + adjective

andso men.

differences in the use of any of the other amplifiers she examined (e.g

totally or really + verb or adjective). Like tonal accents. these amplifiers

can construct an engaged and enthusiastic speaking position. And they

sometimes do. Others can, however, use them to position a speaker as

lacking in “real” authority, as drawing on these resources in an attempt
i ion from lack of instituti or social

prestige that would enable “plainer” words (o do what's needed

‘Strong” language
What about profanity and other kinds of interjections that can express
extreme intensity? Swearing is widely considered an expression of very
strong emotion: anger at specific others or simply deep frustration. of:

i irected at i rget It is viewed
as potent language and can indeed sometimes achieve impressive ef
fects, Profanity is also considered unsuitable for wornen and children,
As we mentioned in chapter two, there is considerable evidence that
young women are using taboo language in large numbers these days
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(Language Variation)

314 + Chapter 1o Language Variation Across Situations of Use: Registers and Styles

Introduction

You're familiar with the term dialecis and know it efers to language varietics spoken by
different social In the United States, people recognize dialects named “Brook-
Iynese” and “Bostonese™ and sometimes talk about a “southern drawl or 2 “Minnesota
accent” Cockncy is another well-known dialect. Dialects are the subject of Chapter 11
In this chapter. we address language varieties characterisic of social siauarians rather
than of social groups. We'll talk about slang and legalese and other language varicties
characteristic of particular situations. Language varieties characteristic of particular
social situations are-called styles or registers.
Across differcnt.circumstanccs. everyone varies language forms. For crample, we
may call some people Michelle or Michael; others Dr. Lavandera or Mr. Olson; stil oth-
ers Your Honor ot Mr. President: t some we say Sir or Madam o Miss. If you use the
address term dude. you ceriainly don't use it indiscriminately for anyone you're in con-
tact with. In some communities. diffcrent social situations call for aliogether differcat lan-
suages; in other communiics, differeat sovial situations call for alicmative varistis of a
single language

Language Varies Within a Speech Community

Language Choice in Multil Societi

You might assumc that in mulilingual countrics such as Switaerland. Belgium, and India
different languages arc spoken by different groups of people. Typically, though, each lan-
guage is also systematieally allocated to specific social stuations. In specch communi.
s employing several languages, language choice is not arbitrary. Inciead, u partcular
sctting such as school or government may favor one language. while other languages
will be appropriate in other specch situations. Although there may be roughly squivalent
expressions in two langusges, the social meaning that aaches to e of one language
‘generally differs from that atached to use of the other. As a result, speakers must atiend
1o the social import of language choice, however unconsciously that choice may be
made.

Linguistic ires in Brussels, Tehran, and Los Angeles

The use of sclected varictics from two languages among government workers in the cap-

ital of Belgium illustrates the nature of language choics in onc European community
Govemment functionarics in Brussels who arc of Flemish origin do not always
speak Dutch to.cacih other, even when they all know Dutch very well and equally
‘well. Not oaly are there occasions when they speak French o each orher insicad of
Dutch, but there are some occasions when they speak standard Dutch and others
‘when they use one or another regional varicty of Dulch with cach athes. Indeed.
some of varieties of French aswell, one
variety being particularly loaded wilh govemmental offcialese, another correspon-
ding 10 the non-technical conversational French of highly cducated and refincd cir-
cles in Belgium and still anodher being not only & “more colloguial French' but the
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(Technique of The Data Analysis)

Holmes, J., & Wilson, N. (2022). An Introduction to Sociolinguistic.

'DOING QUALITATIVE DATA COLLECTION - CHARTING THE ROUTES s

in the ongoing diversification of qualitai
rescarch, of whatis scen as data, and of what
is secn as an adequate way 1o produce them

DOING QUALITATIVE RESEARCH -
'SOME CORE ASSUMPTIONS

Common 1o such approaches is that they
seck to0 understand haw people constuct the.
world around them, wha they are doing. how
they are doing it or what is happening 1o them
intcrms that are meaningful and that offer ich
insights. Interactions and documents arc ways
of constituting social proceses and etifacts
eallsborativly (or conflictingly). All of these.
‘appoaches represent ways of meaning-making

at this inmore
detail in the chaplers of this volume, it may

and analyzed with
vasious qualtative methods that allow the

core of qualitative rescarch, going beyond
. simply saying it s not guanitaive
arch. Such a defiition could demon-
strate that qualitative research has d
an identity (or maybe multiple ideavitics) of
its own. However, is there an ideniity of
jualitaive rescarch, which is accepted in the
multiplicity of approaches 1o qualitative
. H

abley models. typologies and theorics as ways
of describing and cxplaining social (or poycho-
logical)issucs. Given these aims of qualitative
rescarch, what charaeterizes the research prac-
tice in which they are pursued in rather general
tcrms again? bs it possibl to Wiy common
ways of doing qualitative research if we take
into. account that there arc different theo-
ical and

retial
the

<epts of (p with quali-
tative methods to the ‘new materialism
talking about pox-qualiive recarch (e
St Pierre, 201177
We ean identify some common features of
qualiative research despite the multplicity
of spprosces 1 guliive rocarh. Pt
of all, g rch s approaching
e words) ‘o there” (instend of doing
studics in specialized rescarch scitings such
a3 laboratories). [t infeads o understand.
describe, and sometimes explain social phe-
nomena “from the inside’ in a number of dif-
ferent ways: First experiences of individuals
oups are analyzed. Expericncss can be
imed o Hogrghical i witones o 1o
(everyday or professional) practices: they
may be addressed by analyring cveryday

Iysed in the making. This can be based on
obscrving or reconding practicss of interact-
ing and and analyzing this

issues that are studied are also very diverse!
Al east some common features of how quali-
taive research is dons can be mentioncd fscc.
Fiick, 2018¢,p. ): Qualitatve rescarchers are
interested in accessing experiences, interac-
tioms and documents in their naiural context
and in.a way that gives room bo the parti

ties of them and the materials in which they
are studicd. This means for datacollection that
qualitaive rescarchers travel into the worlds
they want to study and do not transfer these.
‘worlds into their sientific enviraments, such
as laboratories. Qualiative rescarchers refrain
from sciting up a theorctically well-defined
cancept of what they study and from formu-
lating hypotheses in the beginning in onder
10 test them. Rather, they develop and refine.
concepis (or hypotheses, if they are used) in
e proces o resarch and o olscingdts
star from the idea that
their s mal e ot aepes

material Third, documents (iexs, images,
film, or sounds. and morc and more digital
dosuments) or similar traces of cxperiences
ar interactions ore analyzed.

1fthe existing meth-
ds do pot it to a concrete isue or field, they
o new methods or approaches
e deeloped Resaschers themseies o 4
important part of the research process, either

Abingdon, Oxon and New York: Routledge.
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(Sociolinguistics) (Social Context)

STYLE, CONTEXT. ANDREGISTER.

some sounds i influenced by the social context in which a person is speaking,
independently of their social group membership. In these cases, the standard
.I variants signal reading ssyle rather than social group membership. In other com.-

What do sociolinguists study? munities, 1o, reading style contrasts markedly with other styles. Where reading
aloud is not a common activity, it may be best measured along a different dimen.
sion than that of formali

Javanese is another example which illustrates the complexity of stylistic

tion which can be found in languages. As mentioned in chapter 6, the
choices facing a speaker of Javanese involve two ranked social dialects, within

cach of which there arc three stylistic levels. In other words, both social group

membership and social context influcnce  speaker’s linguistic choices. In add-

- What is a sociolinguist? ;un.i _:.m is alsothe st u[fr:,,..,, any utterance an additional *half-

level by means. Eacl
forms and vocabulary. There are three
wards for house, for example: antab, grija and dalem; and five forms for

Sociolinguists study the relationship between language and socicty. They arc

interestcd in cxplaining why we speak diffcrenly in different social contexts,

and with identifying the social functions of language and the ways it is used

to convey social meaning, Examining the way people use language in different
provides a wealth b ey e e

as well as about pl

and construct aspects of their social dz..m, Through thir h.,,,mg “This book

cxplores al these aspects of sociolinguistics

you. Once you have sclected the appropriatc
The rules o which forms may octar with whid

between levels.

c level, you must follow
You cannot jump around

Example |
Ray:  Himum.
Hi. You're late.
Yeah, that bastard Sootbuckes kept us in again. .
Nana's here !
Oh sarry. Where is she? !
o
‘s description of his teacher would have been expressed differently if he
bad el b grandmother could hear him. The way people talk is influenced
by e ol comp i which sy el s s s o b s
where we are talking, a5 well as how we are fecli same message
expresscd very differently to differcnt people. We use i styles in o
soxial contexts. Leaving school, Ray had run into the school principal.
Exampie 23
Exomple 2
. Menapa  nandalem  mundhut sekul semantenz  3a HIGH
Ray: Good afternoon, sir
Y ! Menapa anjenengan  mendhet  sckul semanten? 3
Principal:  What are you doing here at this time? Nm)’ fmmm‘:’ mendhet acleal scmonten? 2
Ray: M Sutton kept us in, sir Napa sampéyan  njupuk  sega  semonten?  la
DO 10.4324/9780367821852-1 1 36T

(Language Variation)

| and social di

6 Regl

In the first section of this book, the focus was on language variation in multi-
lingual communities. In this section, the focus moves to linguage variation in
monolingual communities. People often use language to signal their membership
of particular groups and to construct different aspects of their social idenity.
Social staus, gender, age, cehnicity and the kinds of social neeworks and com
munities that people belong t are importane dimensions of iderity in many

communitics. We illustrate the way people use language to signal and cnact such
affliations in this second scction of this book

Exampe 1
Telephane rings.

Par: Hello.

Call Hello, is Mark there?

Par: Yes. Just hold on a minute.

Pat (1o Mark):  There's a rather well-educated young lady from Scotland
on the phone for you.

When you answer the telephone, you can aften make some pretty accurate
Stk abom i ity of the sl Bis it sl (0 Aot
quite a lot about Mark's calle, even though the caller had said nothing expli-
ly about herself. Most listeners can identify when the caller is a child vm)uml
any problem. When the caller is an adult, it is usually possible to tell whether
a speaker is female or male. f the person has a distincrive regional accent, then
their segional origins will be evident even from a short utrerance. And it may also
be possible to make a reasonable guess about the person's socioeconomic status
or educational background, as Pat did.

No two peaple speak exactly the same, which accounts for a myriad of accents
throughour the world. There are infinite sources of variation in speech. A sound
spectrograph, a machine which represents the sound waves of speech in visual
form, d i hundreds of minutely
ifernt ways, most of which hateners do not cven register Some features of

DO 10.4324/5780367621852-8 185

(Age)

LANGUAGE VARIATION: FOCUS ON USERS

“This section has focused on the widespread evidence that men use more ver-
nacular forms than women, but there are exceptions to this partern. Figure 7.1
showed that women from the lower social groups in Norwich uscd almost as

ch as

many vemacular forms as the men. And there arc some commu
Pont.rhyd-y-fen, a small Welsh mining community, and Brazlindia, a satellite
ity of Brasilia, where the women use more vernacular forms th

A high frequency of vernacular forms may have a much wider range of associ-

with masculinity

suggests, as we shall see in the next few chapers. To give just two contrasting
examples, vernacular forms may express conservative, non-urban values (where
the seandard is the urban norml, or aliernatively vernacular forms may rcflect
anti-cstablishment actitudes {where the standard is the middle-class adult norm),
“The next scetion provides cxamples of young people’s use of vernacular forms
expressing the latter:

|| Age-graded features of speech

Example 12
Twas listening to New Zealand radio when they announced that they were
going to be interviewing the Minister of Health after the news. 1 couldnt
think who the Minister was. So | istencd to the interview and | was very
impressed with the policies he outlined, and particularly with his sensitive
and sympathetic artitudes to the need for cervical screcning for women,
“How sensible,” 1 thought, “what an intclligent man!™ I waited for the cnd
of the interview to find out who he was. “And that was an interview with
the Minister of Health, Helen Clark,” announced the interviewer, Well at
least that explained the sympathetic attitude to women's health issucs!

One of the most obvious speech differences berween women and men is in the
pitch of their voices, Most people believe this difference develops at puberty. It
s thought to be ac difficult to guess the gender of a five-year-old on the phone
as it is o identify the gender of 2 swaddled infant from its wails and coos. Tt is
centainly true that young boys’ voices often break at puberty and become notice-
ably lower in pitch. Their voice quality reflect their physical growth. Boys” voeal
cords generally grow faster and bigger than girls at puberty. Men's heads and
lungs are also typically larger than women's, just as adults® heads are bigger than
children’s. As a resule, male voices generally sound lower in pitch than women’s,
just as adult voices sound deeper than children'. Diffcrences are relative, how.
ever,and the pitch ranges of women and men overlap toa considerable extent. In
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Gender and age

J e differen il from adults?
The oo b e questions is it certainly “yes” for all specch com-
‘munitics, and the rcasons in both cases are mainly social and cultural.

“The linguistic forms used by women and men gencrally contrast - to diffcrent
degeces — in all speech communities. There arc other ways too in which the
linguistic behaviour of women and men may diffcr. It is claimed that in many
socictics women are linguistcally morc polite than men, for instance, and that
women and men tend to emphasise different specch functions. These claims will
be cxplored in later chapters. In the first section of this chapter, the focus will
be on cvidence that women and men from the same speech community may use
different linguistic forms or the same forms to different extents.

First a bricf comment on the meaning of the terms “sex” and “gender” in
sosiolingaistis. We have used the term gender ather than sex besause sex has
come while

he discussion of gender in this chapter focuses largcly
on contrasts between empirically obscrved features of women’s and men's specch
in differcnt communitics. The concept of gender allows, however, for describing
linc and feminine beh. terms of scales or continua.ather than abso-
lute categories. So we can also think of the features associated with women and
men's speech as linguistic resourses for constructing ourselyes as relatively fem-
inine or relatively masculine, This approach s discussed further in chapter 12.

Gender ive speech dif highly
structured communities
Example 1

Tayana is a young Amazonian Indian woman from the narth-west Amazon
Easin. She lives with her husband and children and a number of other
families in a longhouse heside the river. The language of her longhouse is

222 DOL:10.4324/9780367821852-9

(Register)

Style, context, and register

Example 1
Three different requests for information:

1 From a friend:
Where wereyou st sight? | rang 0 se i you wanted 10 come 0 the

PR ey lawyer:
Comtd 7o el the et wihkre fou were o the night of Friday e
enteenth of March?
3 From a eacher o hispupils n school o th day e Halloween:
b

we migh talk  bit today i you got on. Did you go out last
night Jimmy?

In each of these three utterances the speaker is trying to clicit the “same” infor-
mation from the addresce, but th context dramacaly influnces th form of
the query. Each reqy

BESIEL The diffcrence between the three utterances in example 1 are stylistic
iy e style i the b o iy cpts

this book, hich

indeee group membership. These features can also be described s ﬂyhsln
features. People talk of an cthnic style or a female register, for instance, referring
to the way people speak by virtue of their ethnicity or gender, regardless of con-
text. In this chapter, however, the focus is on the ways in which specch is both
influenced by and constructs the contexts in which language is used, rather than
characteristics of the speakers. We first consider the influence of the addressee
on the speaker’s language, cxemplifying from less formal contexts where the
degee of solidarity between participants is an important factor contributing to
choice of speech style. Then we examine features of specch style in a range of

DO 10.4324/9780367821852:14 29

(Gender)

GENDER AND AGE.

Tuyuka, which is the language of al the men in this ribe, and the language
she uses to talk to her children. She comes from a differcn tribe and her
firs language is Desano. She uses Desano to her husband, and he replics in
Tuyuka.

vaupes -
i
. i
Caavets ~— i
coLomBIA i
\ BRAZIL
-~
A\ \

Map 7.1 Colombia and Brazil

Women and

Gommungy, The Amazon Indians provide an extreme example. As described in
chapeer 4, in any longhouse the language used by a child's mother is different
from her father's language, because men must marry outside their awn tribe, and
cach tribe is distinguished by a different languag.

Less dramatically, there are commanities where the language is shared by

women and men, but particular linguistic features typically oceur only in the

women’s speech or only in the men’s speech. These features are usually small

ds[[zrrn:z; in pronunciation or word-shape (mmphﬂlugy] in Montana, for
b diff s Ventre N

e say kja'tsa for bread m] o o,

mumity, if  person vse the “wrong” fore forthei gendethe oldes members of
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LANGUAGE VARIATION: FOEUS ON USES

Exercise 1

M beside

by ether:

(@ Glose the door.
() That's an acerable dog.

() O cear, the TV ser's broken,

(d) e damned; there's a fiend of mine!
(@ 1 ven tred.

() Won'tyou plesse gat me that penci?
(@) They did the right thing did't they?
(h)  You're damn ri

® e ust exr

0, Vo avod e the Pime Minsit
00 Iwassomad

@) Damn &, Frelost my heys!

Answers at end of chapter

Features of “women's language”

[Note:  indicates rising intonation. |

(s Lenial s o il . you ko st of. el o s
Tag questions, c.g. he's very nice, isr't
() Rising ntonavion on declararivs (also called the HRT and upralk, sce
chapter 9), c.g. it’ really giod.
{d) *Empty” adicctives, c.g. divine, charming, cute.
(€) Precise colour terms, 5. magenta, aguamarine.
{f) Tntensifices such as ust and so, c.g. 1 like bim so much.
{g) “Hypercorreet™ grammar, c.g. consistcn usc of standard verb forms.
1h) “Superpolite™ forms, <.g. indircct requests, cuphemisms.
Avoidance of stzong swear words, e.g fudge, my goodness.
Emphatic stress, c.g. it was a BRILLIANT performance.

=

Many of these features are illustrated in the list of sentences in exercise 1
Lakoff's claims were based on her own intuitions and observations, but they
sparked off a spate of research because they appeared to be so specific and easy
10 investigate.

Much of this inial research can be considered methodologically unsatisfac-
tory from the perspective of many current sociolinguists. Speech was recorded
in laboratory conditions with assigned topics, and sometimes rather artificial
constraints (such as a sereen between the speakers). Most of the subjects were
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(The Features and Functions of Women’s Language)

LANGUAGE VARIATION: FOCUS ON USES

there are linguistic devices which may be used for hedging or reducing the force
of an utterance. Secondly, there are features which may boost or intensify a
proposition’s foree. Rescarchers who zecognised unifying factor
included in their analysis any form which had a hedging o boosting effect on
an assertion. Those who didn't tended to stick to Lakoffs list as if it had been
handed down like Maoses’ tabless.

Exercise 2

Allocate as many as possble of the features i the I provided by Lakoff 1o ane of the
following columas:

Hedging devices. Boosting devices.
Answer at end of chapler

Lako
speaker: hedging devices cxplicitly signal lack of confidence; while boosti

devices cxpress the speaker's anticipation that the addressee may remain uncon-

vinced and thercfore supply extra reassurance. So, she suggested, women use
hedging devices to express uncertainty, and they use inensifying devices o per-
suade their addressee to take them scriously. Women usc boosting devices to
S0 forc w0 shls areraneas b shey ik th athere sy il ot b
heard or paid attcnion to. Thus, according to Lakoff, both hedges and boosters
cxpress women’s lack of confidence.

It is not surprising, given the range of methods uscd to collect and analyse
the data, that the rescarch resubts were ofien contradictory. In some swdics,
women were reported as using more tag questions than men, for instance, while
in others, men used more than women. Some rescarchers reported that women
used up to three times as many hedges as men, while others noted no gender
differcnces. Most, but not all, claimed women used more boasters or intensifiers
than men.

pair of rescarchers recorded the specch of witncsses in a law court and
found that male witnesses used more “wormen'’s language” features than women
witnesses with mare expertise in court or higher occupational status, Example 4
illustrates this.

Example &

Lawyer: And you saw, you observed what?
Witness C: Wel,after I heard - I can't really, T can'e definitely
state whether the brakes or the lights came first, but [
rotated my head dlightly to the righe, and looked directly

Hudson, R. A. (1996). Sociolinguistics. 2" Edition, United Kingdom: Cambridge




(Sociolinguistics)
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'METHODS OF DATA COLLECTION
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2016). Methods Of Data Collection. Curtin University.

Cnaprer 5 Wethsds of Dave Colction Page 204

methods encampass multifaceted epproaches that combine to capitalize on strengths and reduce
weaknesses that stem from using a single research design Using this approach to gather and
evaluate date may assist o increase the validity and reliability of the research. Some of the
‘common areas in which mixed-method approaches may be used include -

- Iritiating, designing, developing and expending interventiens:

- Eveluation;

+ Improving research design: and

ger
Some of the challenges of using a mixed methods approach include

+ Tineinteniv data collection and s and

e maths i el e ghghting conpex ramrch poblons mch ot et in bt
and con also be fransformative in addressing issues for vulnerable. or marginalized populations or
research which \m\m ity portiction Usig o miec-nethadt grch i o nay o

Thu'(uremﬂlylnﬂul classifying data. A commen :hnlfmaﬂwn is basd on who callected the

imary dota has
d yer and is mere relisble, authenic and objective. Primary data has not been
changed ar altered by humen beings: therefore its voldity is greater-than secondary dafa.
Tmportence of Primary Data: Tn statistical surveys if is necessary to get information from. primary
sources and work on primary data. For excmple, the statistical records of female population in o
counfry cannat be based on newspaper. mogazine and ofher prinfed sources. A research can be
ctd Wl sectadary et bt eserch boedon o ecedorydet ot et oxd

beings, One of such
mnudduﬂmﬂﬁ'&ym\mm information as well as they can be miskeading and
biased.

Sources of Primary Dara: Sources for primary limited and at times it 0
from primary source becouse of either scarcity of population or lack of cooperation.

Fallawing are some of the sources of primary darta.

- Experiments require an arfificial or natural setting in which fo perform logical study
1o collect data, Experiments are more suitable for medicine, psychalegical studies, nutrition and for
other scientific studies. In experiments
any extraneous variable on the results.
Survey: Survey is mest commorly used method in socil sciences, marcgement, marketing and

methods.

It is the mast cammonly used method in survey. Questionnaires are @ list of
estionraire

can be conducted via relephane. mail, live in a public area. or inan institute, through electronic mail
o through fx e aer methods

Interview: Trterview is @ face-to-face comversation with the respondent, In interview the main
problem arises when the respondent deliberately hides information otherwise if is an in depth
Souce of information. The interviewer can not orly record the statements the ierviewee speaks

Besic Gucelnes for hesearch S Kabir
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buf he can observe the body language. expressions and other reactions o the questions fao. This
enables the interviewer to draw candlusions easily.
Onservatians: Observation can be dene while letting the abserving person krow that =/he is being
abserved or without lefting him know. Observations can elso be mede in naturel setings as well as in
artificially created emvironment.
Advartages of Using Primary Data
+ The investigator collecs data specific fo the problem under sfu
+ There s no doubt cbout the quality of the data collected (for the investigatar)
+ 1f required, it may be possible to obfain additional data during the study period.
Disadvantages of Using Primary Data
ll the hassles of
+ deciding why, what, how, when fo collect:
+ getting the data collected (persanally ar through others):
+ getting funding and dealing with funding agencies;
+ ethicel considerations (consent, permissions, efc ).
2. Ensuring the data eallected is of @ high stand

8 Sored deeis truned cresh, e fomt 14 rured
there s o foke/ cooked up d

" omecessory] aeless dete s ot e incudd

3, Cost of obtaining the data is often the major expense in studies,

SECONDARY DATA

Data collected from a source that has ciready been published in any form is called as secondary

data. The review of liferature in omy research is besed on secondry data. Tt is collected by someone

clse for some other purpase (but being utilized by the investigator for another purpose). For

examples, Census data being used to analyze the impact of educetion on career choice and earning

Common saurces of secondary data for social science include censuses, arganizational records and

dota :nl\ukd’ thraugh qualitative methodologies or qualitafive research. Secondary dafe is
i, 8 gl o crinct @ v vy Tt o gl pte st chonge

dron deioe

Sources of s:mmm, Date: The follawing are some ways of collecting secondary data -

+ Books

Records
Biogrophies

Nevs;

Published censuses or other statistical data

Dataarchives

Internet articles

Bemorch e by e resrchecs s

Dafabases, et

Tngortance of Sacondary Datc: Seconday data can be less valid but s iporanc is st thare
Sometimes it is cifieulf o sbiain primary data: in these cases getting information from secondary
sources is easier and possible. Somefimes primary data does not exist in such situation one has fo
confine the research an secondary data. Somefimes primary data is present but the respondents are
not willing fo reveal it in such case foo secondary data can suffice. For example, if the research is
an.the psyehology of ranssexuls first i is cif fieult to find out transsexuals and second they may

B Gudeinas for Bazearch s
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(Technique of The Data Analysis)

CHAPTER 2

Conceptual Foundation

Content analysis has its own approach to analyzing data that stems
largely from how the object of analysis, content, is conceived. This
chapter defines content analysis, develops a conceprual framework
through which the purposes and processes of content analysis may be
understood in general terms, outlines the essential conceps of content
analysis, and contrasts content analysis with other social science
methods of inquiry.

n DEFINITION

Content analysis s a research technique for making replicable and valid infer-
ences from texts (or other meaningful matier) to the contexts of their usc.

As a technique, content analysis involves specialized procedures. It i learnable

i the ity of th her. As a research tech-
nique, content analysis provides new insights, increases a rescarcher’s under-
standing of particular phenomens, or informs practical actions. Content analysis
is a scientific tool.

Techniques are expected to be reliable. More specifically, research techniques
should result in findings that are replicable. That is, researchers working at dif-
ferent points in time and perhaps under different circumstances should get the
same results when applying the same technique to the same dara, Replicability is
the most important form of reliabilicy.

Scientific rescarch muse also yield valid resuls, in the sense that the research
cifort s open for carcful scrutiny and the resuling claims can be upheld in the
face of independently available evidence. The methodological requirements of
reliability and validity are not unique to but make particular demands on content
analysis.

Lakoff, R .T. (2004). Language and Woman'’s Place: Text and Commentaries
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(Background of The Research)

THE NEW LANGUA

AND FLACE OF WOMER IN JAPAN

fiam my experiences s a woman living in the United States, | recognize
that perceptions of gender rclations in the United States may be somewhat
overstated and idealized. This realizalion made me suspect that common
observations abou the language wscd by Japanese women may be ne more
accurate. The difference is simply that pereeptions of the Unsted Statss
may be idealizations of equality, while those of Japan mode],
generally deplored, of gender inequality. (For a different perspective, see
Ide, this volume. )

Exotic Japanese

There has been 4 frequently expressed perception in American and ather
foreign media that the speech of Japanese women is distinctive in its high
piteh and charscteriticaly l@mwne vocabulary, expressing an atttude of
in saciety.
X s of this comman pecception i found in a atcle in the New
Sk Tims Nagaeie (Sepienber 1. 1991 by Elln Kudolph, n Americen
photogeapher and film producer who lived in Tokyo. She wrote: “News
papers and magazines report almost daily on shifting sexual mores in Japan
- But the linguistic divide between the sexes endures, even if i i Jitfle
acknowledged. In Japan, men and women have dificrent ways of speaking.”
This deseription can give the mislcading impression that Japancse
women and men speak diferently at all times, as if they were originally
from o different tribes with two different languages. Even language text-
Books st e bee criized forcoggeting and cntlsing e i
ferences between women's an language, such as Mizutani and Mi-
st {1997, 150-151) havent goe th o In polit or ol specch,
there is very little difference between m n, but in familiar
specch, therc arc some differences bebween the bwo.” “Women's speech”
has been ideologically distinguished from “men's speceh” in the choice of
sentence-final expressions, referential terms, and honorifics, ite
softnes numuemm‘en, and politeness (¢.g, Ide 1982; Mizutani & Mi-
zutani 1987, Okamoto 1995; Reynolds [1986] 1990; Shibamoto 1985).
Such culturally preferrcd characteristics of women’s specch do not scem
or specific to Japanese. What is different in Japanese is
that differences can be morc clearly located in morphology than in lan-
guages like English, and speakers can therefore more easly be aware of
such differences.
A deseription of women's and men’s specch in Japanese is cited in
LWP from an observation made in The Japanese Language by Roy Andrew
Miller (1967). I have reproduced in (1} the conversation cited in LWP
(86-57), along with the ariginal Japancse text from Miler’s book. The
itaics indicate expressions that Miller refermed 1o as charaeterisics of
women's specch, including “the deferential prefix o-," “elegant and exalted
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(Tag Question)

THE ORIGINAL TEXT

There are situations in which a tag is legitimate, in fact the only
legitimate sentence form. So, for example, if | have seen something only
tinctly, and have reason to believe my addressce had a beter view, |
can say:
(9 1 had my glasses off. He was out at third, wasnt he?

Sometimes we find a tag question wsed in cases in which the speaker
knows as well as the addressee what the answer must be, and doesn't need
confirmation. One such situation is when the speaker is making “small
talk,” tying to elicit conversation from the addressee:

(10; Sure is hot here, isn't it?

In discussing persona] feelings or apinians, only the speaker normally
s any way of knowing the carect answer, Strictly speaking, questionin
one's awn opinians is futile. Sentences like {11) are usnally ridiculos
(113 *1 have a headache, don't I

But similar cases do, apparently, exist, in which it is the speaker’s opinions,
cather than pesceptions, for whicl cormaboration s sought, as in (

(12 The way prices are rising is horrendous, it it

course other possible inerpretations of a sentence
i ha the sposker s 2 p.n.cma. answer in

s reluctant to sate i ba

dm..g. 1'do not have precise statistieal evides

tion is much more apt to be used by women than b) men 1 hi s deed

true, why is it true?

These sentence types provide 2 means whereby a speaker can avoid
committing himsclf, and therchy avoid coming into conflict with the ad-
dressee. The problem is that, by so doing, a speaker may also give the
impreson of ot ben sealy s of hitmsell, of looking to the addiessce

tion, even of having no views of his own. This last criticism
is, of course, ane often leveled at women. One wonders how much of it
reflects a use of language that has been imposed on women from their
carlicst years.

Related fo this speeial we of a synfactic rul is a widespread diffcr-
ence perceptible in women’s intonational patterns.® There is a peculiar
sentence intonation patens, found in Englich as fa as [ know only among

 impresion,
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ot . ny decvion .a)mm el n “Laoguge in Cote” Lo, 9
(1972, 507 vila cases will be our in many wehes anguages
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(Rising intonation on declarative) (Empty Adjectives)

women, which has the form of a declarative answer to a question, and is
wsed as such, but has the rising inflection typical of a yexno question, &5
well as being especially hesitant? The effectis as though one were secking
<onfirmation, though at the same time the speaker may be the only one
tho has the Tequisie information

(13) (@) When will dinner be mdw

(b) Oh._...around six o'clack .
Ttis as though (b) were saying, “Six uc\odc if thats OK with you, if you
xg:r (e i put in th posiion of baving o prvide confematin,

< find o asert
binperu o b hat o srs o specch e
are taken t0 eflect something real about character and play a part in not
taking a weman seriously or trusting her with any real rmmwm;s,smc;
‘m can't make up ]\!r mind” and “isnt sure of hersel ere again
sce that people form judgments about other people on lh: basis of

npeecal gy behvtor sy hve ot 0 do it nner char
acter, but has been imposed upon the speaker, on pain of worse punish-
‘ment than ot being faken seriowsly

Such features arc probably part of the general fact that women's
speech sounds much more “polite” than men's. One aspect of politeness
s as we have just descibed: leaving a decision apen, not imposing your
mind, or views, o claims on anyone else. Thus a tag question is a kind of
polite statemen, in that it does not force agreement or belief on the ad-
dressee. A request may be in the same sense 2 polite command, in that it
does not averlly require obedicnee, but rather suggests something be done
a3 favor o the speaker, An overt arder (as in an imperative) expresses the
(often impolite) assumption of the speaker’s superior position to the ad-
dressee, carrying with if the right to onforee compliance, wheteas with @
request the decision on the fice of it is left up to the addressee. (The same
s tme of suggestions: here, the implication is not that the addressce s in
danger if he does not comply—merely that he will be glad if he docs.
Onee again, the deision is up 1o the addressee, and 2 suggestion therelore
is politer than an order.) The more partcles in a sentence that reinforce
the notion thal it is 2 request, rather than an order, the paliter the sesult
“The sentences of (14) llustrate these points: (14] (a) is a direet order, (5)
and (c) simple requests, and (d) and (e} compound requests.*
(14) fa) Close the door.
(8) Please close the door.
fe} Wil you clase the door?
1d) Will you please close the door?
e} Won't you close the door?

“For wore detailed discussion of these problems, sce Lakof, “Langusge in Contet.”

AND WOMAN'S PLACE
itsrisks, Where a woman has a choice between the neutral words and the
womenr's words, s & man has not, she may be suggesting very different
things about her own personality and her view of the subject matter by her
choice of words of the first set or words of the second.

(5} fa) Whata temific ideal
(b) What a divine ideal

1t scems to me that {a) might be wsed under any appropriste conditions
by a female speaker. But (b) is more restricted. Probably it is used appro-
priatcly (even by the sort of speaker for whom it was nonnal) only in casc
the speaker feels the idea referred 1o to be ssentially frivolous, trivial, or
unimportant to the world at large —only an amusement for the speaker
hersef. Consider, then, 2 woman advertiing exccutive at an advertising
conference. However ferminine an advertising exeeutive she i, she i much
more likely to express her approval with (3) (a) than with (b), which might
cause raised eyebrows, and the reaction: “Thats what we get for puting a
woman in g of s compary

. the other hand, suppose a friend suggests to the sume woman
ot st dye her French poades fo match her cigarcte lighter. In
this case, the suggestion really concems only her, and the impression she
will make on people. In this case. she may we (b). from the
language.” So the choice is not really free: words resricted to *womens
lamguage” suggest that concepts to which they are applied are not relevant
to the real world of (male) influence and power.

One may ack whether there really are no- analogo
avalable to men—tecms that denote approval of the trival
that shation in terms of
rather than by gausing the likely general reaction. There docs in fact scem
o he one such word: i
have most of the connoations that scparate “lovely” and “divine” from

7l and e exepting only hat i dos not mak the speaber s
feminine or effer:

terms that are
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(6 fa) What a terific stcel milll

(B) *Whal a fovely steel milll male speaking)

{e) What a groowy steel mill
1 think it is significant that this word was introduced by the hippies, and,
when used seriausly sather than sarcastically, used principally by people
who have accepied the hippies'values. Principal among these is the denial
of the Protestant work cthic: 1o a hippie, something can be worlh thinking
about even i it st influcnlial in the power slructure, or moneymaking,
Hippics arc scparated from the actiaties of the real world just as women
are—though in the former case it is due to a decision on their parts, while
this is not uncontroversially tmue in the ease of women, For both these
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(Intensifier)

LANGUAGE AND WOMAN'S PLACE

Atag, i its usage as well asitssyntactic shape (in English) is midway
between an outright statement and a yesno question: it s less asertive
than the former, but more confident than the latter. Thercfore it is usable
under certain contextual situations: nat those in whicl a stalement would
be appropiate, nor those in which a yesno question is generally used, but
in situations intermediate betweer

Onc makes a statement when onc has confidence in his knowledge
and is prely certain that his stalenrent will be believe; one asks 2 que
when onc lacks knowledge on same point and has reason to believe that
this gap can and will be remedicd by an answer by the addressee. A tag
question, being intermediate between thesc, is used when the speaker is
stating a elaim, but lacks full confidence in the truth of that claim. 5
Lsay

() Is John here?
1wl probably not be surprised f my respondent answers “na”; but f 1 sy

(8 John is here, isn't he?

stead, chances arc | am already biased in favor of a positive answer,
wanting only confiemation by the addressce. I stll want a response from
him, as T do with a yes-no question; but 1 have enough knawledge {or think
1 have) to predlict that response, much as with a declarative statement, A
tag question, then, might be thought of as a declarative statement without
the assumption that the statement is to be believed by the addressee: one.
has an ont, as with a question. A tag gives the addressee leeway, not forcing
him to go along with the views of the speker.

el 140 vt unddond hem Gl The e s, whre prss wosd st
b

s, though it s found in the later, prticulaty i the speech of mae academics.
i e oo o
fa Liecl 3 wnhapps!
5] Thit movie made e s sickt
en seean 10 have the least diffculy using this constroction whes. he senlense i unemo-

o tomsubjeutive — wilhout efercnice o the speaker Dimselé
fc) Tha sunset is s beaatifull
i)

Sulbstbting an squatie ik s fo absolu superltives (ke vy, really utte)secms
1o be 2 way of hacking out of committing onescl trongly 1o an apinion, rather

it To Josidmaking sy
Seeng aternent a haracenstic s we hare et sty and Sl i
specsh,
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LANGUAGE AND WOMAN'S PLACE

(subconseiously or otherwise) expended in this game s energy sapped from
more creathe work, and hinders women fiom cxpresing themselves 3
el ully, n s Fely 2 they igh abervis. Ths. i 2 il ko
that a professor will be recepve to comments that sound scholarly. objec-
e, unemotional, L tempted to use neulral linguage
in s i cofetenc, Bul h knans ti, s 14, he il ipnd
mare approvingly to her at other levels if she uses women's language, and
ot Ty and e, won't sh b confused s well 25 ey tenped
in two dircctions at once? It is often noticed that women participate less
i elass discussion than men — perhaps this linguistc indecisiveness is one:
season why. {Incidentally, 1 don't find this true in my classes )

1 will be found that the overall cffcet of “women's language” —mea-
ing both langusge resticted in use to women and language descriptive of
women alone—is this: it submerges a woman's personal identity, by de-
nying her the means of expresing henelf strongly, on the on hand, and
encouraging cxpressions ity in subject matler and uncee-
ainly aboul it and, when a woman is being discussed, by liating her s
an objeet —sexual or othenwise — but never a serious person with individual

views” OF course, other forms of behavior in this society have the same
purpose; but the phenomena seem especially clear linguisti

The ultimate effect of these discrepancies is that women are syste-
matically denicd access to pawer, on the grounds that they are not capable
of holding it as demonstrated by their linguistic behavior along with other
aspects of their behavior, and the irony here is that women are made to
feel that they deserve such treatment, because of inadequacies in their awn
intelligene and/or education * But in fact it is preciscly because women
have learned theic lessons so well that they lster suffer such discrimination.
(This situation s of course true 10 some extent forall disadvantaged groups:
white males of Anglo-Saxon descent sct the standards and scem to expect
other groups to be tespectful of them but not o adapt them —they arc ta
“keep in their place.")

1 should like now to talk at length about some specific examples of
linguistic phenomens | have described in general terms above. | want to
talk first about the ways in whieh women's speech differs from men’s
speech; and then, to diseuss a number of cases in which it seems elear that
women are diseriminated against (usually uneonsciously) by the language
everyone uses. | think it will become evident from this discussion that boti
types of phenomena reflect a deep bias on the part of our culture (and,
indeed, of every culture | have cver heard of) against women being ac-
corded full status as rational ereatures and individuals in their own
and finally, T would like to talk briefly about what might be done, i
perhaps what should not be done, to remedy things.

(Language and Gender)

FOR'S INTROD U

at least as much  characterization of a widespread eultural ideology (or,
in Lakoffs terms, 4 stereotype) of how women ought 1o speak as it is a
description of the actual inguistic practices of real women. e i bvions
act was overloaked for many years, and only recently have made
newly awase of the importance of ideology in language lcwgmzcd this
crcial component of Lakoff's framework, The centrality of cultural mem-
bers” belicfs about gender and language has become pivotal in research in
the field, opening up new theoretical vistas that take ideology as an issue
to be explored in its own right, as Lakof did, rather than, as many of her
erities would have i, 2s an ebstacle to the correct empitical deseription of
gendered language use

2. Lakoff's Theorizing of Wacser's Language”
as an Index of Powerlessne:

Whercas erities have often charged that Laoff considers gender the most
basic factor in her description of “women's languzge,” several of the con-
tributors point out that it is clear that Lakolf views power as the funda-

mental e feg, Hall, Hoimes, McElbinny, Meyerhof), Moreve, o
recent writings addressing this

Lakoff (1990) makes
ciique, 2 Jong 5 gener incquslty cus poe
rable concepts. This s
tions 1o th

it in

Ehlich, Her

cnds (e.g., Cool

conelte wih seehsoild povericunes,

3. Lakoff’s Attention to Masculinity and Men's Use of Language

LWPis st o szl a1 cxaminatioofwomen' angusge,”
yet a5 a number of authors nole, it also includcs an analysis of “men's
TR

langusse” (e, Gauio, Kiesling, Livis].
‘gendered linguistic

ways of engagement with

with respect not only ta men of diverse social classes but slso o

political or occupational ideni

ity in studics of langusge, gender, and sexuality and apened the door for
a consideration of those men who may choose 1o resist mainstream mas-
culinity.

(Women’s Language)

THE ORIGINAL TEXT

2u

“Womens language” shows up in al levels ofthe grammar of Englih. We
find differences in the choice and frequency of lexical items; in the situ-
ations in which certain syntactic rules arc performed; in intonational and
other supersegmental patterns. As an eample of lexical differences, imag-
ine a man and a woman both looking at the same wall, painted a pinkish
shade of purple. The woman may ssy (2)

12) The wall is mauve,

with o ane consequently fonning any special impression of her as & result
of the words alone; but i the man should say (2), ane might well conclude
he was imitating  woran sarcastieally of was 4 b
decorator. Women, then, make far mare precise
colors than da men; words like beige, ecru, aguamarine, lavender, and so
on are unrermarkable in a xoman’s active vocabulary, but absent from that
of most men. [ have seen a man helpless with suppressed laughter at
discusion between two other peaple as to whether a book jacket was to be
described as “lavender” or “mauve.” Men find such discussion amusing,
because they consider such a question rivial,irtelevant to the real world

We might ask why fine discrimination of color is clcvant for womer,
but ot for men. A clu is contained in the way many men in our socicly
view othet “umvorldly” topics, such as high culture and the Church, as
outside the world of men’s work, relégated to women and men whose
masculinity i not unquestionable. Men tend to relegate to womén things
that are not of concern to them, or do not involve their egos. Ameng these
e poblems of e celoe dscriminaran. We might rephrase this point by
saying that since women are not expected to make decisions on important
‘matters, such as what kind of job to hold, they arc relegaled the nancrucial
decisions as a sop. Deciding whether to name a color “lavender” or
“manve” s one such sop.

16 it is agreed. that this lesical disparity sefiects a social inequity in
the position of women, one may ask how to temedy it Obviously, no one
could seriously recommend lzylwﬂgaymd the use of the terms “mauve’
and “lavender” by women, or forcing men to leam to use them, All we
can do is give wornen the opportunity to participate in the real decisions
of life.

Aside from speeific lexical items like color names, we find differences
between the speech of women and that of men in the use of particles
grammarians ofien describe as “meaningless * There may be o referent
for them, but they are far from meaningless: they define the social context
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s separated them from masculine norms
LakofFs work thus presaged the increasing attention to men and masculin

ANGUAGE AND WOMAN'S PLACE

4. Lakoff's Focus on Linguistic Practices
That Violate Linguistic Norms

Despite the fiequent charge that LWP takes 2 normative approach to lan-
ender, Lakoff was also attentive to the ways in which speakers
e gender norms of language use. This issue is explored most
fll i respes . o fo Lakoll, aiing i he 1070 were
granted more cultusal agency to opt out of traditional gendered practices.
“Thus Lakoff identified the speech of hippies, gay men, male academics,
r-class men as nonnormative in the use of elements of “women’s
language” (Hall. But as several essays in this volume demnstrate, as cul:
tural norms have shifted, women have likewise tzken up some of the re-
sources asiociated with “men's language” {Bean and Johnstone, Matsu-
moto, Mendoza-Denton), 4 linguistic ehange that Lakoff anticipated would
come in the wake of sacial changes in gender amangements

5. Lakoff's

lerest in the Interaction of Gender and Social Class

Amnumber of on Lakoff's attention to la
between social class and gendered linguistic behavior (c.g., Livia, M(,.g... !
a relationship that for many years within language and gender studi
Tesicrd almost enfirely 1 quantiative studies of phonelogica vrition.
Lakoff’s work on this issue is thus an important carly contribution to the
qualiative analyss of speech and socia class. Her approach is particularly
i hat she takes the upper classes, rather than the lowsr, as
nguistic behavior is most in need of cxplanation, a perspec-
tive that suns counter 1 most sociolinguitic researeh. By analyz
mer

m@.ummmmmmmmmm@s

T 5 kG et
dentities mighl et people of diffcrent social classes, an issue ot
continues to require exploration within language and gender research

6. Lakoff’s Use of an Introspective Methodology

Perhaps the most frequent target of eritics of Lakof’s book is her decision
10 use infrospection as a central source of data for her study. Several essays
in this volume emphasize, howener, that this approach was in keeping with
mainstream linguistics of the day (cg, (:'mdch and athers offer an even

e forceful cbicction o this complaint introspection can be an impor-
tont polital and il 1ol o i com signal & rejection
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PART 1I: WHY WOMEN ARE LADIES

1
Introduction

In the preceding discusion, 1 talked at some lengh sbout the lingistic
wses that charaeterize teaditional well as the

RSt WOREAH BT | i t e <o
dence that the discrepancies thet appear o exist are hamiul o women's
selfimage and o the image people in general form of wamen's characler
and abilities,

e of the problems T have un into in presenting these ideas is that
often, while everyone acknowledges the existence of nonparallel usages
such as the ones I described, people also feel that no inequity exists; men
and women are *separate but equal” and o redress need be made; vive,
in fc, o s b eddion, people vy alkn el afoned ot my
i true of both men and women— because they have been
aught that he disciepancies sctually fvar wormen, and here | am iy
to change them; | am striking a blow against womankind and maybe even
mankind, since it benefits women and everyane clse fo have these distine-
tioms, The argument mostoften revolves around the notions of *polifeness”
we were all taught as childsen: womens speech difers from men's in that
women are mote polite, which is pmmly as it should be, since women
are the preservers of moralty and ind we speak around women in
n espclly ol sy in i ey et

- o slang, no swear words, o oficolor remarks. Funther,
nany of e weys e <hocse fospek afwomen rfcet o hgher ximte
of them than of men, and cxalt and Aater, rther than humiliate. So, the
argument runs, my position, that women should be aware of these discrep-
ancies in language and do what they can to demolish them, is the one that
duugutu and degrades women.

1 spprcise the superfcal e of st syt and conanly
 woman fecls e or st i th s word than
i ol moraliy,judge e s might well be affromted

 conment | make. Ny hope s Tt nemnes il ecognire hat sk
sufficient for o buman being and will then realize that wsing
his anguace havine it used of them, and thus being placed implicily in
this ol ing in that it is constiaining, There’s nofhing wiang,
aby I having 1 maturl scns of ythm: o impot th gl
sight unseen, to alf blacks and thus te each black in on
counters sulting. \umhr\v if some women want Iu arbiters of
Talty, hats i e o e T e tht, becae | cume
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(Lexical Hedges or Fillers)

. The v of g of ko inds- W poech e
gencral fo contain mere instances of “well.” "ykn
5 30 ot wards hat comey e snve that the seaker s
cetain sbout il be or ) & sying o cannctvuch for the
uracy of the statement. These words aze fully legitimate
uhuv in fact, this is the case {for example, if one says, “John is
aning he's neither really impressively tall nor achu-
ally short, but rather mideling, though toward the tal side: 5
feet § rather than 6 feet 5, say). There is another justifible use
in which the hedge mitigates the ptuslble unfriendliness or un-
Kindness of a stalement—that is, where it’s used for the sake of
poltcncs. Thes Jobn s s e L mca. e’ 5 foc
¥ fect B, Mary, s0 how vill it look if you go out
1 know exactly how short he i, an
I blunt the force of a rather painful assertion by using
the hedge. What [ mean is the class of cases in which neither of
these facts per
is perfect
danger of offense, but the tag appears anyway 25 an apology for
making an assertion at all. Anyone may do this if he lacks sclf-
canfdence, 15 xeryone docs in some siaons,bot my impre-
sion is that womcn do it more, preciscly because
ized 1o believe that assrting themselves strongly sn't nice or
Tadylike, or even feminine. Another manifestation of the same
hing s the use of "I guess” and "1 think” prefacing declarations
or "F wonder” prefacing questions, which themselvs are hedges
on the speceh-acts of saving and asking. °T gucss” means some
1o vou, bul I'm not sure | can

PIl merely pu- it ﬁmh as a suggestion. Thus, if I say, “It will
wain this aftern . you can later take me o task
o mscading o naecurae predichion. Bot i sy, 1 gocs
will ain this afleenoon,” then T am far less valnerable to such
an attack. So these hedges do have their uses when one really
‘has legitimate need for protection, or for deference fif we are
afeaid that by making a certain statement we are averstepping
ou rights), but used to excess, hedges, like question intonation,
give the impression that the speaker lacks suthority or doesn't
now what he's talking abaut. Again, these are familiar misogy-
mistic critcisms, but the use of these hedges arises out of a fear
sceming too masculine by being assertive and <aying things
directly.
5 Related

i e e G HETESRg “s0.” Again, this is
mare frequent in women's than men’s linguage, though ecr-

(Empty Adjective)

THE ORIGINAL TEXT

the corresponding traits expected of ltle girls. Now, we tend 1o excuse a
show of temper by a man where we would not excuse an identical tirade
from a woman: women are allowed to fiss and complain, bt only 1 man
can bellow in rage. It is sometimes claimed that there is a biological basis
for this behavior difference, though | don't believe conclusive exidence
existsthat the carly differences in behavior that have been observed are not
the results of very different treatment of babies of the two sexes from the
beginning; but surely the use of different particles by men and women is
aTeamned trait, merely mirroring nonlinguistic differences again, and again
pointing out an inequity that exists between the treatment of men, and
sacictys n'pcd:ﬁnni of them, and the treatment of women A[lmingmtn
ronger of expression than are open to women futher reinforces
men's pastion o stseneth i the el ok for sl e Tt wilh more
altention the more strongly and forcefully someoné expresses apinions, and
a speaker unable — for whatever reason. forceful in stating his views
is much less likely to be taken seriously. Ability to use strong patticles like:
i and “hell 5, of coune, anly meideta 1 the inequity that exists
mmm}m it cause. Bt once again, apparently aceidental linguistic usage
suggests that women are denied equality partially for linguistic reasons, and
that an examination of language points up precisely an area in which
equiy exists. Further, if someanc is allowed to show emations, and ca
sequently does, others may well be able to view him as a rcal individual
in his own right, a3 they could notif he never showed emotion. Here again,
then, the behavior a woman learns as “correet” prevents hee from |)<mg
tken seriosly 3t an individal, and et is considered “comect
cessary for a woman pr because saciety does not consider htr
Loy as an v
Similar sorts of disparities exist elsewhere in the vocabulary. There
is, for instance, a group of adjectives which have, besides their specific and
literal meanings, another wse, that of indicating the speaker’s 2ppmhztw/\
o admiration for something. Some of these adjcctives are neutral as
af speaker; cither men or women may use them. But another sel seems,
Represen-

in its fgurative use, to be largely confined Lo women’s specch,
tative Tists of both types are below:

neutral  woren oy

geat adorable
terific  charming
ool sweet
naat el
divine

As with the color words and swear words already discussed, for a man
o stray into fhe “women’s” column is apt to be damaging to his reputation,
though here a woman may fecly use the neutral words. But it should not
be inferred from this that a woman’s use of the “womer's” words i without
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(Tag Question)

LANGUAGE AN

Atag, inits usage as well as it syntactic shape (in English) is midway
between an outright statement and a yesno question: it is less awertive
than the former, but more confident than the later, Therefore it is usable.
nnder:ﬂum contextual situations: not thase in which a statement would
‘be apy hose in which 2 yesno s generally used, but
i Sheaions rteemedine between

e ks s stsement whe oo s confdence in i knowledge
and i pretly certain that his satement will be believed; one ssks a question
when one Jacks knowledge on same point and has reasan to believe that
this gap can and will be remedicd by an answer by the addresee. ATtag
question, being intermediate between these, is used when the speaker is
tling a i, b loeks Rl comfence i thetrth of (at i 50 1

() 1s John here?
1wl probably not be surprised if my respondent answers “na” but if L say
(8)  John is here, im't he?

instcad, chances arc | am already biased in favor of a positive answer,
wanting only confirmation by the addressec, 1 still want a response from
him, as 1 do with a yes-no question; but I have enough knowledge (or think
1'have) to predict that respanse, much as with a declarative statement, A
tag question, then, might be thought of as a declarative statement without
the assumption. that the statement is to be believed by the addressee: one
has an ok, s with 2 question. A tag gives the addressee leeway, not forcing
him 1o go along with the views of the speaker.

vesial and 1 do not understand them fully. The intensive s, wsed where puricts woukd insct
] i

than of men’ it i found in the ter, pariculacly i the specch of male scademice.
Conside, for insance, the ollowing senlences:

al Ll 50 unsppy |

15) That monie wade me 10 sickl

Mea seem o have he least diffculy using this corstruction whea the senkence is wnemo-

tional, on nonsubjectve —wilhout reference o the spesker himsdlE
e Thal sumet i s besulifoll
) Fred s durb!

o be 0 way of bocking out of committing oncelf straogly t an apinion, rather like g
questions (F. dicussion below, in e est. O might hedge in this way with peeet right
in making acsthetic udgments, as n (e}, o infellectal jdgments, # n fd Bt it i o
wla i o g in decrbing ones e el e emotonl e, et 1, s
s o cmradictone on this” o hedge in this sbtion & 1 sk fo v making s

e Futier, o woens

speech,

“

(Precise color terms)

THE ORIGINAL TEXT

Zn

"lalking Like a Lady

Wamensanguage” shows up i ol el of the grmnar o Engish. e
find differences in the ch frequency of lexical it in the situ-
ations in which cerlain syntactic rules are performed; in mmn:mm\.ﬂ and
other supersegmental patterns. As an example of lexical differences, i

fne 2 mim a0 moman both locking t fhe same wal, paintd 3 pinkics
shade of purple. The woman may say (2)

{2) The wall is mauve,

with no one consequently forming any special impression of her as a result
of the words alone; but i the man should say (2}, one might well conelude
he was imitating 2 woman sarcastieally or was a homosexual cr an interior
decorator. Women, then, make far more precise discriminations in naming
colors than do men; words like beige, eeru, aguamarine, lavender, and so
on are unremarkable in a woman's active vocabulary, but absent from that
of most men. | have seen a man helpless with suppressed laughter at a
discusion between two other peaple as to whether a book jacket was to be
described as *lavender” or “manve.” Men find such discussion amusing
because they consider such a question tivial,irrclevant o the real world.

W might ask why fine discrimination of color i relevant for worien,
but not for men. A clue is contained in the way many men in our socicty
wiew other “unworldly” topics, such as high culture and the Church, as
outside the world of men's work, relegated to women and men whese
masculinity is not unquestionable. Men to relegate 1o women things
that are not of cancern to them, or do not involve their cgos. Among these
are problems of fine color discrimination. We might rephrase this
saying that sinee women are not expecte: ons on important
matters, such as what kind of fob to hold, they are relegaled the noncrusial
decisions 53 sop. Deciding whether to mame o color “lavender
“mauve” is one such soy

I it s agrecd. that this lexical disparity seflects a social incquity in
the position of women, one may ask how fo remedy it” Obviously, no one
could seriously recommend legislting it the use ofthe ferms “mauve”
and “lavender” by women, of forcing men to leam 1o use them. All we
can do is give wornen the opportunity to plr‘lupl(c in the real decisions
of life.

Aside from specific lexical items like color names, we find differences
between the speech of women and that of men in the use of particles that
grammasians often describe as “meaningless” There may be no referent
for them, but they are far from meaningless: they define the social context

ﬂ

THE OMGINAL TEXT

There arc situations in which a ag is legitimate, in fact the only
sentence form. So, for example, if | have scen something only
indistinetly, and have reason to believe my addressee had a better view, I
can say:

(99 [ had my glasses off. He was oul al third, wasnit he?

Sometimes we find 2 tag question used in cases in which the spesker
knows s well as the addressce whal the answer must be, and doesn't need
oo Ot sabon b et ok
talk,” tying fo elicit conversation from the addressee:

(10) Sure is hot here, isn't it?

In diseussing personal feelings or apinions, only the speaker normally
has any way of knowing the conect answer. Strictly speaking, questioning
one's own opinions is futile. Sentences like (11) are usnally ridiculous
(11) *1 have a headache, dont I?

But simillr cases do, apparently, exist, in which it is e speaker’s opinions,
sather than perceptions, for whicl corroboration is sought, as in (12):

(12} The way prices are rising is horrendous, st it?

While there are of couse ofher possible mlupuuhum of asentence

like nm. e bty i it e s s ¢t anover i
mind e —but i reuctant o et bl e ey pmpesion

d.a..g. 'dor ot hve precive statiieal cidenee, hat s s o 8

ton i much more apt o e wsed by wormen. by men. 11 this s eed

e, why is it e’

These sentence types provide 1 means whereby a speaker can avoi
ommiting il and ey s coming nky conflct with the ad-
dressee. The problem is that, by so doing, a speaker may also give the
imprcsion of ot beng ey s of el ofockig 0 the addsce

tion, even of having o views of his own. “This last criticism
is, of counse, ane often leveled at women. One wonders how much of it
rdlzrr; a use of langnage that has been imposed on women fiom their
carli

Wit to this special nse of a syntactic rule is a widespread differ-
ence perceptible i women'’s intonational patterns* There is a pecaliar
sentence intonation patern, found in English as far as [ know only among

pattens, et my dicussion a).,.m s n “Lansnge i Coten Lingge, 16
(1972}, 907-27 I i o be expected that similar cases wil be foune in many oehes languages
a5 well. See, for e TR Has vy interesting cicusion o difleenees between
s in D,

s d, Lavguoge 1 ol and Socey (New Yok, Haspr & Row, 1560

(Hypercorrect Grammar)

LANGUAGE AND WOMAN'S PLACE

faimly men can use it Here we have an attempt 1o hedge on
onessong fclings 2 hough o oy el sty sbout tis~
but I dare not make it elear how strong, To say, "I ike him very
mueh,” would be to say precisely b you like himn 1o a grest
extent. To say, “1 ike him w0 much® weasels on that intensity:
again, a device you'd wse if you felt it unseernly o show you
had strang cmotians, or to make strong asertions, but felf you
had to say something long those lines anyway.
6. - women are not supposed 1o lalk m@.
It has been found that, from a very young age
their gs much more than do-lide gils: boys ay
SR o g Tz ey e boys
e e apt than e il 1 b scobde for sying "t o o
st they are scokded less severely, because “ain't” is more apt 1o
remain in their vocabularics than in their sisters’. Generally
women arc viewed a3 being the preservers of literacy and eul-
tuse, at least in Middle America, where lieracy and eulture are
viewed s being somewlat et n 8 e, (Tt s, n cul
the

guardians of culture and the preservers of grammar; i culures
iere bk i’ s the schoalmarts domai, this b will be
velegated to the women. Jespersen remarks somewhere that
women ate more prone fo nealogism than men and hence more
likely to be the originators of linguistic change: but I think he

thinking in terms of European society of the last century,

where indeed the men were virtually ahways more highly edu-
cated than the wommen, and education a mark of staus, )

1 \lpelpn'hic forme. This is the point afluded to earlier: wamen
are supposed to speak more politely than men. This is related to
their hypercorrectness in grammar, of course, since it conside
ered more mannerly in middle-class socicty 10 speak “properly”
But it goes deeper: women don't use offcolor o indelicate ex
‘pressions; women ate the cxperts at euphemism; more positively,
women are the repositories of tact and know the right things to
say to other people, i carclessly blurt out whatever
they are thinking. Women are suppased to be partcularly
ful ta say “pleasc” and “thank you" and to uphold the her o
cial comventions; certainly a woman who fils at fhese tsks is
aplto e trouble than a man who does so: in a man its

just like a man,” and indulgently overlaokel unless his ichay-

i really borish. In a woman, it’s social death in conven

fional circles to refuse to go by the rules

Women don't tell jokes. As we shall see in a while, this point is

just an claboration of the two immediately preceding. But it is

axiomatic in middle-class Ameriean society that, fist, women




(Superpolite forms)

LANGUAGE AND WOMAN'S PLACE

tainly men can use it Here we have an attempt to hedge on
one's strong feelings, as though 10 say: 1 el strongly abaut this—
but I darc not make it clear fow strong, To say, "L like him very.
much,” would be to say preciscly that you like him to a great
ke him so much” weasels on that intensity:
again, a device you'd use if you felt it unseemly 1o show you
had strong emotians, ot to make strong assertions, but felt you
had to say something along those lines any
Hyperconreet grammar: women are not supposed 1o talk rough

It has becn found tha, from  very young age, lile bays “drop”
their gs much more than do life gl boys say “singin',

“goin’” and s0 an, while girls arc less apt to, Similarly lttle boys
are less apt than it girls to be scolded for saying “aint” or at
least they are scokded less severely, because “ain't” is more apt to
remain in their vocabularics than in their sisters. Generally
women are viewed as l)mr\g the preservers of literacy and cul
ture, at least in Middle America, where literacy and culture are
viewed 21 being omenhar suspect in a male, (That i, in cul-
fures where learning is valued for itself, men arc apt to be the
guardians of culture and the preservers of grammar, in culturcs
where book larin' s the schoclmarm’s domain, this job will be
relegated to the women. Jespersen remarks somewhere that
women are more prone to nealogism than men and hence more
kel o b the ariginson of gt hangs but [ ki he
ing. i terms of Eurapean society of the st ecntury,

e indect the men vers ol abuays more highly edu-
cated than the women, and education a mark of status )
) ‘This is the point alluded fo earlier: women
supposed to speak more politely than men. This is related to
hei hypercOmeces n grammar, o Sours, e 1T somid-
more mannerly in middle-class society to vpuk pmpu‘y'
But it goes deeper: women don't use off.color or
pressions; women are the cxperts at euphemism; more pmmvel)«
women are the repositories of tact and know the right things to
say to other peaple, whi =m=nuul=!slybhmnmwh

they are thinking; Worncn arc supposcd io be pariculary care-
ful to say “please” and “thank you" and 1o uphold e other o
cial comventions; certainly a woman who fils at these asks is
apt to be in more rouble than a man who does so in a man it’s
“just like a man,” and indulgently overlooked unless his behay
ior s really boorish. In  woman, it’s social death in conven-
tional circles 1o refuse to go by the rules.

Women don't tel jokes. As we shall see in s while, this point is
just an claboration of the two immediately preceding. But it is
axiomatic in middle-class Ameriean society that, fist, wamen

(Rising Intonation and Emphatic stress) (The Function of Women’s Language)

ot Some of the attempls 10 argue agunst my claim have the paadoscal efcct
of showing the limits of empiricism - especially CA.

Still, | should have been clearer, xhunld have sai \(I mare explicitly Hu} f
was talking shout informal spanta )
e (e ey meeingy and o Aot 1 ol s e o
more aware of the selaionship between power and tag usage. Many counterargu

used in equal numbers by women and men. But most of those cases contained
o close anaysis of the aga (since functional analysis i forbidden i siict CA).
When wornen. and men use smilar numbers of tiy, are they
Ave tags used differntly by women i formal and indorml contexs? These ate
Igtimae qesions, b they v nd been sk o amwere. o oy knowkeg.
g Sometimes comelted wih power, sometiones with

be perceived as ot ponerfl, ind sometimen with being paverlss {cf. Lakofl

1985), Qnmchmn women (and men) use tags as & way fo achicve conversational

of the English tog
its pragmatic complexiy,the diverity of it uses. I the early
1701 whén, puglml:x was just coming into linguistics, we were misch less
awae of any of th

[ tonation in declaratives. This phenomenon has recently becn
e popular pres, associated with adolescent spech, amder the.
sptalk.” I both cases.— traditional women and moremn teens — the rea.
sans for this usage, 2 ofien for tags, seem similar: either 4 feeling of resl pawer-
lessness or a desire not to appear asscriive (because it isn't “nicc’).

s 23 4 diagrontc of exbarsassment, and s elaionship to
woman and woman-sclsted terms. Wi .hm ey and girl may mot
be s stong as it was when 1 waote this passge, the euphemization of fenile
bt concee € o ey i ot St then getianan sems

ve greatly cxtended its domain of usage, apparcnily replacing man

oen ieeting 1 perone shoate o, i 4ny Iiiena e, entemen. |

b ol for o by ko paricpans, i e b
comicied in fact gentleman were coming t replece man, 1 woul
i 5 cbiecton t oy repacing woman. The problen 1 that her i 4 Iack
of parallel reference to- parallel entites. Despite the increasing age
entleman, “garbage gentleman (paralll to cleaning lady) is still nancristent as
an occupational tille. And artists still don't have “one.lady shows, 50 lady s not
et been ful csabhed s couivalent in iyt woman. One guesion with
o isiacory e syt pscially i public dicours, i how o it to
e whi st 0t ety e he Houne. Most carion i sapchome

bty car . il condescnding 165 an mprvesnet et e
older 1 dor workiMy: ik docsn't work” (3 though a medher of small chiklren
spends the day lying on a divan inhaling chacolate cherris). But here foo, the
ankwardnes we feel in finding a suiable name for women in this satus tells us
it th sl ot i prblematic: Why do we nve b sbout o

%., athome moms ofien blame either “feminism’” or women who warl
cutside the home (how come we never hear of “men who vork subide the

ANNOTATIONS BY THE AUTHOR

tood simlaly?

(Emphatic Stress)

OMEN®

AGE"
9. "Women have al their disposal a wider range of intonation patterns
than do men” (LWP 81)

Several of the features that Lakoff observes together create a silistic con-
stellation that is excenpliid in the follawing excerpt. LakofTs evocative
comment that women “speak i italics” is vy clearly frue of Stewart, She
makes liberal use of emphatic shss, indicated in the follawing excerpt
through capitalization. In this sample of her speceh we also sce the use of
the intensive 50 and a wide intonational range. She also uses adjectives
that could be classified as “empty,” a sel of words that Lakoff analyzes
usually indicating that the speaker is “aut of pawer” (LWP 47

and my moms recipe s ullerly fantastc /... 1 love borscht /
I TLOVE celery leaves/ .../ oh that locks SO GOOD £
+..7 um gorgeoust /.. / o that Jooks goud / ../ 50 thatll
thicken the soup beautifully /.. ./ how pretty /
VE it iled potataes /. / now that s the perfect
soupl /it really good
The effect of this constellation of feaures scems o be not that Stewart is
dismissed as powetless, however, but raher that she is evaluated favorably
for her strong feclings and is awarded eredibility for the knowledge that i
s assumed that she has acquired as a result of her passion and perfection-
fsm. Interestingly, the corsbination of img modifiers and emphatic:
S R e G
comveying confidenee, selfassurance, and the expectation meni
from the interlocutor (Kioch 1996; Nunberg 1980, a hmlmg consisint
with Lakoffs o

10, “Question intonation where we might expect declaratives”
WP 785)

One of the ot contoeralfesturesente by Lz chatctrstic
of women's language i the heavy use of tag questions and q

jon in statements, interpretable as mduilmg ety and ,mmm.,
Siven that an important dimension of Stewart’s presentation of self s ori-
ented 1o credibility, we might expect to see few such usages. However,
giventhe demands of her rale as faciltator with her guests, we might expect
1o find question intonation in statements and tag questions used as inter-
sctonal deices 1 mave he g long.and ke the moc fcintuse
of precious television air time. In the following excerpt we see 2 tag ques-
tion, right, which may appear 1o signal that Stewart is not sure e sbat the
accuraey of what she has just sz

w

50 Ralphs been going around my properly
and feeding the trees with this fabulous food
and it is all organic, right?

191

PART 1I: CONCEPTS

5n
Power, Lady, and Linguistic Politeness in
Language and Woman’s Place

JANET HOLMES

Robin Lakoff is undoubtedly the linguist who has most profoundly infla-
enced the direction of language and gender rescarch worldwide —most
espeeially perhaps in its infancy, with her groundbreaking article (1973)
md book Language and Woman's Place (LWP) {1975). But even thirty
15 later, as this volume testifies, she continues o contribute insightil
I inciicl 0 the ek [WP sddresed two Fdapmental dimersions of
the interaction of linguage and gender, namely the linguage uscd by and
about women, dimensions which have continucd to attract the attention
of rescarchess and which have increasingly been reganded as simply diffcr-
<t facets of one issue—the e of language in the construction of gender
identity (scc Holmes 2001),
off’s provacative. claims about the ways in which American
women spoke compared to men generated a huge amonnt of quantitative
sescarch in the late 19705 and carly 19805 — for the most part, interestingly,
by nonlinguists. Sociologists, psychologists, and researchers in commun
cation and many related areas of social scienee embraced with enthusiacm
Lakaff’s hypatheses (which she offered as a “goad to frther rescarch” [ WP
1), lile m.hm.; How succesfully they would seve this function. These
counted women's and men’s uses of a rang of spe-
e lingustic forms,some of which Likaf had povided s campls, but

When the dust settled, a number of sociolinguists and discourse an-
alysts stepped in and identified a number of misunderstandings about the
nature of language which underlay and invalidated wuch of the bean-
counting rescarch (see, c.g. Aries 1996, Crawford 1995; Holmes 1954,
1995, Talbot 1996). Most important,they pointed out that Lakoffs hypoth-
escs about a range of superficially disinct linguistic forms (such as siress,
tag questions, and modal adverbs) were unified by an underlying analysis

tic finetions (namely, hedging and boosting), while by
contrast the disparate linguistic forms that became the focus of quantifi-
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‘This is in contrast to the enomous amounts of gender and language rescarch that
we have seen since the early 1970s. up to today. and with it. a wealth of different
approaches, assumptions and methodologies (sce Chapters 2 and 3).Itis worth point-
ing out here that different methodological and nml;mul assumptions about sex and

sender, about I 1 about notions of ‘truth” and ‘real-
ity”. will produce different research in terms of both results and claims. This is impor-

ily speaking, ‘gender and language
focused on the speakers’ biological sex. For example,

language variation studies focused on sex-preferential linguistic usage, that is, men
and women's tendencies 1o speak in their own and different ways. These ways sorme-
times involved phonological gender differences and sometimes gendered conversa-
tiomal styles (see Trudgill's (1974) work an sociolinguistic variation in Norwich:
Cheshire's (1978) research on dialects: Labov (1990) for a discussion). Trudgill found
that in many styles (c.2. both casual and formal specch) women used fewer non-
standard forms than men, and that the use of non-standard forms, such as multiple
negation, was associated with working-class speakers and with male speakers.
Trudgill claimed that women are more status-conscious than men. However, such a
biclogical explanation ignores women's and men's social roles and positions, for
example. the fact that many women's jobs require them to be more “well spoken”. or
that many women ‘perform’” well-spokenness in conforming 1o the types of social
behaviour most expected of them. It also ignores the fact that gender differences
involve differences in orientation to other social categories, and therefore effects of
gender in variation cannat be reduced 10 notions of maleffemale speech as ‘more o
less conservative” (Eckert, 1989).

As gender and language study became more sophisticated and more complex, the
questions asked moved from the micro-level of sociolinguistic investigation to a
brouder consideration of language as social practice. But most research studies in the
19705 and the 19805 focused either on gender and language use, and specifically gen-
der differcnces, or gender (bias) in language as an abstract system. with the focus on
the lexiconfindividual words (Sunderland and Litasselit, 2002). We will look at the
discussions on gender and language use. and gender differences. in Chapter 2. The
emphasis on gender bias in language is panticularly evident in arguments over the
notion of sexist language, which is discussed next

SEXIST LANGUAGE

The term “sexism’ was <oined in the 19605, probably by analogy with the term
racism, to describe “discrimination within & social system on the basis of sexual
membership’ (Wodak, 1997: 7). Sexism makes sense within a historically hicrarchi-
cal relationship between mea and women, where one is the norm. and the other
marked as “other” or inferior, and in relation t0 a wide range of social practices where
women (and in some cases ploited, manipulated
their sex.

If language is a powerful medium through which the world s both reflected and
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ealour’, “hooded youths', ‘male nurse’, or “spinster’; and how much information is
conveyed (or not) by the term *domestic violence'. In addition, violeat, shocking, or
high impact events, for example, war, provide vivid and highly charged contexts
where language is paramount. During the Secand World War, the Japanese were con-
structed as the dehumanized enemy, described as ‘specimens’ 1o be ‘bagged. In
Rwanda, during the 1994 genocide, the Tutsis were described as “cockraaches'. the
target of ‘bush-clearing’ by the Hutus, who were ordered to “remove tall weeds'
(adults) and “shoots” (children). The illing of people in wars has typically been re-
conceptualized as “action’. *severe measures”, “evacuating’. or ‘rendering harmless
In many cases, “war’ Killing fields’ have hecome “free fire
zones’. and *killing civilians' has become *collateral damage” (Bourke, 1999, 2001).
These re- lulurplndu.mum elp constitute paricala versions of events, such a5 a
bomb such and the
“aber {wboevcr the doeis and the reccvers)of n acion b s,m.my in
terms of gender. the use of phrasing such as ‘male nurse' or ‘female doctor” or ‘lady
doctor” effectively constitutes particular ver
essary or important for speakers (o index gender in that way

The view of language not as a fixed o closed system, but as dynarmic, complex and
subject 1o change, assumes hat every time we use language, we make meaningful
selections from the linguistic resources 10 us (Antaki, 1994). This is hardly
a straightforward provess, nol least because these selections are embedded in o
Tocallimmediate, as well as broader/institutional and socio-cultural context (Antaki,
1988, 1994; Fairclough. 1992). Consider, for cxample, a public debate on the topic of
abortion. The language that may be used to write or talk about this topic must be
viewed in the context of the particular social occasion (e g. at school, in parliament, in
the media); of the medium (e.g_ spoken, written); of who argues (e.g. a doctor, a leg-
ilator,  campaigner): for what purpose(s) (e.8. 1o convince, to change a situation)
and The range of
to the pasticipants” age, sex, education, race, <lass, o religion, but also their expecta-
tions, experiences, knowledse, expertise. and imvolvement. Different perspectives
will also reflect and promote different assumptions (or discourses, as we will see in
Chapter 3) around gender, for example. about women's position in a saciety. their rel-
ative pawe: ki
sex. and 50 on. It then becomes obvious that in order o understand the role that lan-
guage plays in establishing and maintaining any social relations, including gender
relations, we have to look outside of language tself, al the wider social processes in
which language plays & part (Graddol and Swann, 1989).

has become “confliet,

1 of the social world, where it is nec-

. the role of parcnting, 1y's views about

SEX AND GENDER

The terms sex and gender are sometimes used interchangeably as synonyms.
Language and gender theorists have gencrally made a distinction between sex as

Pussing gencer and anguage on the map | 11
whereas genier sefers
10 the traits assigned (0 a sex — what maleness and femaleness stand for — within dif-
ferent societies and cultures.
G be scen as a broader, a d complex term. As
Graddol and Swann (1959) stat, the many differeat life experiences of women and
annot be simply explained by biological differcnces between the sexes.
Biologicaldifferences cannot account for (he fact tht a person may be mre or less
“feminine and morc o less ‘masculine”. Furdhr. the many variations of maleness and
] con-
texts, show that the traits assigned 1o a sex by a culture are socially determined and
learned. and therefore alterable (Wodak, 1997 Talbot, 1998). Current theorics of gen-
der recognize not only that behaving as men ar women within a society will vary from
one situation Lo the next, from one social grouping o community 1o another, and
acconding Lo differcat goals, aims, and interests, butalso that peopl are active agents
invohved in e wn-scndrin’ o doin gendc” o Chapte 3.
b gender
nations of socially construeted differences between men .m.l women are often used to
justify male privileges or reassert traditional family and gender roles, for example.
‘women's so-called *natural” role as mothers and nurturers (see Talbot, 1998, for other
xtmpes).Ursurisigl, feminits have stongly cricied gl explnations
of ‘natural” diffe the s ths, stereot
and imbalances that are. u]lmut:ly .m.mu..g for both wormen and men.

[Question 2 I
Idenify other examples of biologicsl explanations of gender differences. What are
their possible cffccts and implisations?

In addition to assumptions sbout women as carers/nurturers and men as providers,
other examples relating 10 Question 2 may include ‘menas active’ vs ‘women as pas-
sive’, “male rationality’ s “female emotionality’. men as more suitable: for certain
jobs than women and vice versa. and the pay gap between male and female employ-
ees (sec also Chapter 2. Beyond differcace. p. 40).

Theorizations of the distinction between sex and gender have developed in recent
years. As we will also see in Chapter 3, rather than simply talking about a biological
Sex and a social gender, we have come 10 ask more complex questions about the
processes of gendering, questions of agency in these processes, and questions around
gender ideologies. In addition to discussions of gender as context-dependent femi-
ninities and masculinities and not & a sel of traits characterizing women and men,
recently there has also been discussion of sex asa less clear-cut dichotomy. The latter
can be seen in cases of inter- ‘:xs‘i infants — bom s both male and female. or as nei-
ther, or as ind: of the sex assigned
1o them a birth Giddens, mss Lnrb(r "and Farel, 191 Bern, 1993 Bing and
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Chapter 1

Introduction

WHAT IS SOCIOLINGUISTICS?

the question, Sowh
1 wouic be witng this book i the cormfor of an early retrement. And f frere was a way of
i weighty

introductory textbacks:
otor s but the
people who cal themselves socicinguists may have rather different interests from each
ctheran s This canbe
Is about ¥ education?
The answer is:yes,yes, andyes, Sociolnguists conductresearchon any of thase opics.

For example, f & speaker daseribes & funiny or amusing situation 25 icksin, | knaw tey are
from, or timein shrspesiing Caribbs:
socialnguistc (social and inguisic) knowiedge 1o draw this inference.
Or ke the case of Jennifer, who grew up in a smal raditonall ishing vilage n the
. Jenvifer can dram
on & numbar of Gfferent styles or ways of spasking, depending on who she i talking to.I
her inferocutors @ member o her famy, she sl uses a varety of Scots which s irualy
incomgrehensitie o other nalie speskers af English. She says fit instead of ‘what' ne’
Instead o Gon't; doon'instoad of down’; baar insiead of better, and sa forth Butin Greoce
that she nesded 0 adapt a less regionaly marked way of speaking if her
students were going fo understand her, and when she latex began ttending professional
contarencas with n intemationsl sudince, sha had the same experience. Everyons can
modiy the way they speak depending an wha they are with or what the situaton i. When
theydothis 9
the way they speak, depending on thei interlocutor or stuation they provide more socioin:
guisti nt

HOW DO SOCIOLINGUISTS STUDY
SOCIDLINGUISTICS?

methods = langusge
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(Lexical Hedges)

I'Think That Perhaps You Should: a Sty of Hedges in

Written Scientific Discourse

tions 1, 2 and 3 above. A totally unhedged style would not be considered
seriously by journal editors.

It should be made elear at this stage that it is difficult to be sure in any

particular instance which of the four above-mentioned concepts s intended

assuine that the authors of hedged utierances always know why

they hedge their statements in the first place. As we explained elsewhere

(Salager-Meyer, 1994), hedges are first and foremost the product of a mental

atttude, and decisions about the funetion of a span of language are bound to

be subjective.

TAXONOMY OF HEDGES

Altheugh ot totally comprehensive nor categorically watertight, the scheme
below represents the most widely used hedging categories, at least in scien-
tific English.Typically, hedging is expressed through the use of the following
“strategic stereotypes

1. Modal auxiliary verbs (the most straightforward and widely used mcans
of expressing modality in English academic writing), the most tentative oncs
being: may; migh, car, could, would, should:

- Such a measure might be more sensiive to changes in ealth afer special-
st tratment.

~ Congérms that patially low eholesterol levels could lead 0 inereased mor-
taliy from other causes may well be unfounded. (Observe the cumulaiive
hedging effcct: the main and the subordinate clauses are both hedged.)

2. Modal lexical verbs (or the so-called “speesh act verbs™ used to perform
acts such as doubting and evaluating rather than merely describing) of vary-
ing degree of illocutionary force: i@ seem, to appear (epistemic verbs), 1o
believe, fo assume, o SUgGest, 1o estimate, 1o tend, to think, (o argue, to indi-
cale, io propose, {o speculate. Although a wide Tange of verbs can be used in
this way (Banks, 1994), there tends to be a heavy reliance on the above-men-
tioned examples especially in aeademic writing

- Our analyses suggess that high doses of the drug can Icad to relevant blood
(Here 100 we
" hese esuts ndcate bat e resence of e el perplers e
disease may reflect a paricular suscepibiliy 10 the development of athero-
e Came camaive hedging cffect as above)

< I spite af its limitations, our sudy appears to have a number of important
strengh

- Without specific training, medical studenis” sommunisation skills seen 1o
decline during médical training.

ERIC lis e

o
RIC

Frangoise Salager-Meyer

3. Adjectival, adverbial and nominal modal phrases:

3.1 probability adjectives: e g., possible, probable, wn/likely

3.2. nouns: e g.. assumprion, claim, possibility estimate, suggestion

3.3. adverbs (which could be considered as non-verbal modals): e.g.,
perhaps, possibly. probably. praciically. likely, presumably, virrually,
apparenily.

- Septicemia s fikelyto result, which might theeaten his life.

- Possibly the setting of the neural mechanisms responsible for this sensa-
tion is altered in patients with chronic farigue syndrome.

- This is probably due to the fact that Greentand Eskimos consume diets
with a high content of fish.

4. Approximators of degree, quantity, frequency and time: c.z., approxi-
mately. roughiy, abour, eften, oeeasionally, generally, usually. somewhat,
somehow a lof of

-« Fever is present in abour 3 third of cases and sometimes there s new-
tropenia.

- Persisent subjective fatigue generally ceursin relative isolation.

5. Introductory phrases such as / belicve, 10 our knowledge, it is aur view

that, we feel that, which express the author’s personal doubt and direct
involvement

« We believe that the chronic fatigue syndrome refleets a complex
interaction of several factors. There s no simple explanation,

6.1 clauses, c.g., if rue. if anything

- f true, then, our study contradicts the myth that fishing aneacts the bravest
and strongest men.

7. Compound hedges. These arc phrases made up of several hedges, the
commonest forms being: |. & modal auxiliary combined with a lexical verb
with a hedging content (c.g., it would appear), and 2. a lexical verb followed
by a hedging adverb or adjective where the adverb (or adjective) reinforces
ihe hedge already inherent in the lexical verb (e.g., i seems reasonable/prob-
able). Such compound hedges can be double hedges (it may suggest thar; it
seems likely that; it would indicate that; this probabiy indicates); treble
hedges (it seems reasonable 10 assume that); quadruple hedges (it would
seem somewhal unlikely hat, it may appear somewhat specularive that), and
s00n.,

110

1is



Nikula, T., & Petofi, J.S. (1997). Hedging and Discourse, New York

2013Gruyter & Co

DE GRUYTER

Raija Markkanen (Ed.) et al
HEDGING AND
DISCOURSE

RESEARCH IN TEXT THEORY

(Fillers)

© Priomsd o0 acklfres paper which fall witin the uideines of the ANSI
o truse peemaneace sad duesbilicy

Ly f o otagog o Publaton Dt

Hedging nd Biscourse : sppeoaches  the sy of 4 progmaic
phencenenon in scademic exts / edived by Raia Marklaven wnd
Harorut Schescer

P om (Research in vt theoey = Uniesmachungen mur
Texsbeoic ; v 26

Coliecion of s acgially publshed 1991-199)
Tnckdes biblogrphial G ) indes

ISBN 3.11.015591-5 ol papes)

1. Discone sy, 2. Progmasics. 3, Langage 1l e

1 Maskkanc, Raii. I, Schooccr, Harumis, 111 Srkcs: Rscarch

in tex theory ;v 24

PULHG 1897

o' A-deat o.17m8
aw

(Reseaech i sest theoey ; Vol 34)
ISEN 3.11.019591.5

ISSN 01794167
© Copyright 1997 by Waker de Grayeer & Co, D-10785 Berkin

Al igiva sescrved, o past of his book may
be mprosduced or wansminted i sny form oe by any mesns, secronic or mechanica, icloding

Printng; Werner Hidebrand, Besia
Birding Lidests & Baver GbH, Berkn

: Walter de



T Nikula, Interlanguage View on Hedging 191

ers are not fully committed to the validity of the proposition they arc convey-
ing*Folowing Prince . 1582), such exprsions wil becalled hieds. The
other category of hedges ‘expressions such as sort of, kind
i G, Lakaff 1972, Skcion, 1988, Rtber than ndicuing the exac
e 1o which tpetben o conmmltiod o the tuth of the propestion & &
whole, these expressions focus on a word or an cprsion, maing s mcaning
more fuzzy and imprecise (c.g. sort of funny, a bit oldfashioned). These cxpres-
sions will be called ‘approximators’ Prince ct al. (1982, 85) rkimeln i
sion by saying that while approximators introduce fuzziness within a proposi-
tion, shields introduce fuzziness between the speaker and the proposition. It
can also e arpud that shieds bingspeskesand their pesonal ascssments
ly to t! to
role in interaction by using approximators. i conb s e
as markers of uncertainty and approximators as markers of denotational vaguc-
ness. et they both help reduce the force of what speakers are saying and in that
sense both types uncton s bedgi
this paper mainly focuses on shiclds and approximators, attention
il sho e paid to expressions such as 1 mean, you know, well and Ik, which
Osman (198 cals pragmatic paricles and Schif (1987 discourse markers,
 writers include these expressions in hedges (e Brown/Levinson 1978).
my arc kept sparte fom the categony of bedges proper in this paper, hvw

o oo b St ey il ang approximatorsin the same way as
hedges; they are often ambivalent in that they seem to have characteristics of
both. Another problem is that they do not always function as modifiers.

Speskers ofin e them 1o organize discoune. These apressions can, for
cxample, functon s tum-aking o urr-yieking can also accur
s pause filles ot hesitation markers, and speaker can vse them oot of habit
acher than i interpersonally saiat funion. In fac, they bave ofien beca

4 Lyons (1977, 797) defnes epistemic modality as follows: "Any utterance in i i e sk
e explcidy i truth o the propositon sen-

tece bt e, =
prosodic or paralinguistic component is an epistmically modal or modalized utteane
o e s s e S o ot popeny of the vl xpres:
4m o Tt et boweres o e v

Itis possible to make 3 simula division between ey expressions. Thus, for exan-
i, ey and sy e s’ e 3 b o B Fopost
o, wheress v sad aword or 20

The m'\ﬁym, spproximators and shields were used by the nsive and nonnative speakers

It that e el
i e e e e Tt s e s o e
Appeosmsos i ot o, .hu..hld: fty, el sk e, prey b sy
almost, quite, actually, something like that, some(ching), and 3
whateer and dhatsor umm. Vind s ke .

Ufeel, 1 find, | e, 1 doa't aybe,
probably, pniup- xuppfud,y ‘possibly, may, could, would, should, mpn. sounds, seems,
tend, tag questions.

Oxford Learner’s Dictionaries. (n.d.). Retrieved August 19, 2023, from

https://www.oxfordlearnersdictionaries.com/

English ~  Search Oxford nced Learner's Dicti

by Google

Other results
movie noun All matches

en
movie
) /'muzvi B-movie noun

) /'muzvi buddy movie aoun

h America

ish) movie star noun

road movie n:

1 % AL [countable] a series of moving pictures recorded with sound that tells a story,

watched at 2 movie theater or on a television or other device snuff movie noun
action movie noun
stnonvM film

movie rating
+ You'll love this movie. ¢

) i See more
+ Let's watch @ movie tonight.

+ Hove you seen the latest Miyozaki movie?
¥ N ! Nearby words

+ to rent/download a movie
maove over phrasal verb
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We should distinguish the clefi sentence from a correlative structure which it
resembles but from which it differs prosodically:

Tt was not that John protested: it was merely that he was rude. In the above sentences
the adjuncts are functioning within the super-ordinate clause in which the fAof-clause
is complement. Restrictives, additives and some disjuncts (eg: possibly. probably)
‘commonly occur in this correlative structure. Other examples:

It partly that she's good-looking, it partly that she's clever. Its not that they abject
to him; it more probably that they have no

interest in him. Its not just that he's young; it's surety that he's inexperienced.

Not

Exactly and precisely are used as comment utterances on a previous declarative sen-
tence: a: Hle has no business to be t

_ (Exactly.

“Precisely

But these seem to be related to some implied sentence, such as "That is exactly (pre-
clsely) what I feel'. Quite (*1 quite agree®) is used in the same way in BrE. In AmE
right is used to express agreement, and is more common thap exactly or precisely-

Intensifiers have in common a heightening or lowering effect on some unit in the
sentence. In this chapter we are concerned with their effect

Adjuncts 439

an the forse of the predicste in part or in whole, and particularly on the forse of the
veth The intensifirs can be divided o three semantic

classes:

) empluslzu:

(2) amplifiers

(3) downioners

It must be noted that intensifiers are not limited to indicating an ‘intensification’; they
indicate a point on the intensity scale which may be high or low. Emphasizers have a
heightening effect; amplifiers scale upwards from an assumed nom;
aaummm, have a lowering effect, usually scaling downwards from an assumed
ling is possible only when the verb is gradable. The thre classes are shown
with the Jasses in Fig 8:3. The classification is merely a n

INTENSIFIERS

-emphasizers (eg: definitely)
[maxiraizers (ex: completely) [ boosters (g
compromisers (eg: kind of) diminishes (eg: p;\rl\)] minimizers (eg: hardly)
_approximators (eg: a/most)

AMPLIFIERS
-DOWNTONERS

Fig 8:3 Classification of intensifiers

uide to semantic distinctions. This is because (a) the varying effects of intensifiers
represent a semantic gradient, which is obscured by a clear-cut division into classes;

6
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PREFACE

The first attempis at producing a grammar of English were made when there were
lr» than ten million speakers of English in the world, almost all of them living within
‘miles or so of London. Grammars of English have gone on being writien during
he intervening 400 years reflecting a variety (and growing complexity) of needs.
while speakers of English have multiplied several hundredfold and dispersed
themselves so that the language has achicved a uniquely wide spread throughout the
world and, with that, a unique imporiance,
We make no apology for adding one more o the suecession of English grammars. In
the first place, though fairly brief synopses are common cnough, there have been very
few attempis at so comprehensive a coverage as is offered in the present work. Fewer
still n terms of synchronic description. And none at all so comprehensive or in such
depth has been produced within an English-speaking country. Moreover, our
Grammar aims at this comprehensiveness and depth in treating English irrespective

(Intensifier)

(b) some intensifiers are sometimes used for different effects; and (c) speakers vary in

their use of intensifiers.
Most of the commen i
and a few prepositional phrases. Note

o For mm\»lfvm‘,adjm ives, see 5.31. For modifying adverbs as intensifiers, see

izers 8.20
‘emphasizers include

g
[A] actually, certainly, clearly, definitely, indeed, obviously, plainly, * really, surely:

for certain, for sure, of course
[B] frankly, honesily, literally,
conjuncis

imply: fairly (BE), jusi440  Adjuncts,

Group A consists mainly of items that can also function as attitudinal disjuncts
expressing the comment that what is being said is true (8.52). Group B consists
mainly of items that can also function as style disjuncts conveying the speaker's
speaking the unvamished truth (3%0). Since it is normally

intends his hearer 10 accept what he says as true, the addition
of the comment or assertion emphasizes the truth of the communication. Whe these
emphasizers are positioned next (o a part of the communication, without being
i to emphasize that part

alone, though there may be ambivalence as to whether the nlplmsn s on the part or

assertion that he
expected that a person i

separaied intonationally or by punctuation, their <ff

on the whole. Examples of the use of emphasizers:
She plainly likes the dress

Thonestly don't know what he wants
Ican't really believe him

He actually sat next to her

1 just can't understand it

‘They will sutely object to his intervention
They lterally tore his arguments to pieces
‘They obviously don't want it

He fairly jumped for joy (BrE)

I simply don't believe it

They will warn us for sure.

Note

In Group A, for certain and for sure cannol function as atlitudinal disjuncts (ameng.
olher things, they cannot be positioned initially) but are obviously related to ceriainly
and surely respectively in their intensifier uses. In Group B, fairly (BfE) and just
cannot fnction as style disjuncts. However, fairly can be rclated to the set of style
to be fair, 10 put it fairly, etc, for which there happens to be no correspond-
ing adverb, while an association can be seen between simply (simply. style disjunct.

disjun

am speaking simply, process adjunct 'in a simple manner’; / simply
(8.13)merely’ only’ ‘just) and just (1 just say- restrictive).
821

. restri

restrictions on emphasizers

sifiers are adverbs, but there are also some noun phrases

8. [*] For gradability with reference io adjectives and adverbs, see 5.39,

isjuncts,

of
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(Sociolinguistics)

1

The social study of language

The scope of enquiry

Sociolinguistics is the field that studies the relation between lan-
guage and sociery, berween the uses of language and the social
strucrures in which the users of language live. It is a field of study
that assumes thar human socicty is made up of many relared

patteens and behaviours, some of which are linguistic
One of the principal uses of language is to communicate mean
ng. but itis also used to establish and to maintain social relation-
ps. Watch a mother with a voung child. Most of their talk is
devoted to nurturing the social bond berween them. Listen to two
friends ralking. Much of their conversation functions to express
and refine their mucual compact of companionship. When you
| meet strangers, the way they talk informs vou about their social
and geographical backgrounds, and the way yat talk sends subtle
ot blatant signals about what you think of them. Itis these aspects

of language use that sociolinguists sudy

In the thirty years or so that it has been recognized as a branch
of the scientific study of language, sociolinguistics has grown into
one of the most important of the *hyphenated” fields of finguistics
This term distinguishes the core fields of historical and descriptive
linguistics (phonology, morphology, and synras) from the newer
interdisciplinary fields like psycholinguistics, applicd linguistics,
neurolinguistics, and saciolinguistics or the sociology of lan
suage. Stranded ar times between sociology (one of the field’s
putative parents) and linguistics (the other), the practitioners
of sociolinguistics have so far avoided the rigorous bounds of 4
single theoretical model, or the identifying shelier of a single

TITE SOCIAL STUDY OF LANGUAGE |3
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Strengthening or Boosting Functions)

women’s speech. Bear in mind that she was only attempting to describe the
language habits of women in what she calls ‘Middle America’; she was not
claiming to describe those of all women everywhere. Moreover, she shifts
between claims about actual behaviour and claims about stereotypical
expectations. Some of the features that she considers are lexical items:
VOCABULARY OF WOMEN'S WORK A stock of words relating to
women’s activities and interests, such as shirr, dart. Lakoff says they
would be used by men only tongue-in-cheek.

PRECISE COLOUR TERMS Words such as beige, ecru, aquamarine.
Lakoff reports seeing a man ‘helpless with suppressed laughter at a
discussion between two other people as to whether a book jacket was to be
described as “lavender” or “mauve”” (2004b: 43). She concludes from this
that from a man’s point of view such fine distinctions are trivial and beneath
their notice.

AFFECTIVE ADJECTIVES A great many words have affective meaning
(to do with expressing feelings), not referential meaning (related to some
object or state of affairs). Lakoff suggests that, out of the wide range of
adjectives used in expressing approval or admiration, many are sifongly
marked as feminine, such as divine, adorable. She refers to such words as
“empty’ adjectives.

SUPERPOLITE FORMS Here Lakoff is referring o things like avoidance
of swear words and extensive use of euphemism. Euphemisms are veiled,
indirect expressions (saying passed away instead of died, for instance).
People use swear words to express strong feelings, but in women they are
supposed 1o be ‘unladylike’. Lakoff contrasts these two hypothetical
utterances: (a) Oh dear, you’ve put the peanut butter in the fridge again, and
(b) Shit, you've put the peanut butter in the fridge again. She suggests that
people would identify speaker (a) as a woman and (b) as a man,
acknowledging that some women are becoming capable of uttering (b)
*publicly without flinching’ (2004a: 44). Oddly, non-swearing seems to be
presented as something negative. (Note that swear words could be called
*empty’ words. Like the *empty” adjectives women are supposed to employ,
they are used to express feelings, that is, their meaning is of the affective
kind and not referential.) Many of the features Lakoff proposes, however,
are discourse particles and patterns of intonation, features that, like swear

(Rising Intonation)

words, do not really have any referential function but work affectively.
Most of them serve one of two functions: they either weaken or strengthen
the force of what a person is saying.

HEDGES These are “filler’ items like you know, well, which reduce the
force of an urterance. We often use them to add tentativeness to statements,
making them seem less dogmatic. Sometimes they indicate uncertainty, but
not always. For instance, sort of may be used to weaken the strength of an
assertion that might cause offence, as in “John is sorta short.” Lakoff
maintains that women’s use of these hedges “arises out of a fear of seeming
100 masculine by being assertive and saying things directly’ (2004a; 79).

THE INTENSIFIER so As in ‘I like him so much!’ Lakoff puzzlingly calls
this a hedge too. It is supposed to weaken a speaker’s strength of feeling, It
has subsequently been viewed as a boosting device (like very).

TAG QUESTIONS As the name suggests, these are questions tagged on to
an utterance, such as don’t you?. According to Lakoft, they tum a
statement into a question, so that ts force is reduced. She takes them as
indications of approval seeking.

RISING INTONATION In many languages, including many varieties of
English, intonation rises at the final point of questions. As with tag
questions, this is supposed to tum a Statement into a question, thereby
‘weakening its force and making the speaker sound uncertain. This is
Lakoff's example: (2) When will dinner be ready? (b) Oh ... around six
oclock .2

HYPERCORRECT GRAMMAR As Lakoff says, ‘women are not supposed
totalk rough’ (2004a: 80). What she is referring to here is women’s
tendency to use standard forms more than men (see chapier 2). By
‘hypercorrect’, she seems (0 imply that they are more correct than they
ought to be.

EMPHATIC STRESS Lakoff refers to this as speaking in italics, as in
‘What a beautiful dress!” She suggests that women use over-the-top
emphasis because they anticipate not being taken seriously. What she seems
1o be touching on here is women’s greater pitch range (see chapier 2).
Another supposedly female characteristic Lakoff mentions is lack of any
sense of humour. Women can’t tell jokes: not only that, they don’t ‘get’

words, do not really have any referential function but work affectively.
Most of them serve one of two functions: they either weaken or si
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RISING INTONATION In many languages, including many varieties of
English, intonation rises at the final point of questions. As with tag
questions, this is supposed to turm a statement into a question, thereby
weakening its force and making the speaker sound uncertain. This is
Lakoff's example: (a) When will dinner be ready? (b) Oh ... around six
o’clock .2

HYPERCORRECT GRAMMAR As Lakoff says, ‘women are not supposed
to talk rough’ (2004a: 80). What she is referring to here is women'’s
tendency to use standard forms more than men (see chapter 2). By
*hypercorrect’, she seems to imply that they are more correct than they
ought to be.

EMPHATIC STRESS Lakoff refers to this as speaking in italics, as in
“What a beautiful dress!’ She suggests that women use over-the-top
emphasis because they anticipate not being taken seriously. What she seems
to be touching on here is women’s greater pitch range (see chapter 2).
Another supposedly female characteristic Lakoff mentions is lack of any
sense of humour. Women can't tell jokes; not only that, they don’t ‘get”
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Paralleling the growing interest in qualitative research in sociology has
been an increased acceptance of these methods in other disciplines and
applied fields. Such diverse disciplines as geography (DeLyser, Herbert,
Aitken, Cmn,, & MeDawwell, 2010; Hay, 2010), political science (McNabb,
2004), and psychology (Camic, Rhodes, & Yardley, 2003; Fischer, 2005;
Qualitative Reserrch i Psycholog) have scen the publication of edited books,
texts, and journals on qualitative research methods over the past decade
and a half. The American Psychological Association started publishing the
journal Qualitative Psychology in 2014. Qu thods have been used
for program evaluation and policy research (Bogdan & Taylor, 1990; Guba &
Lincoln, 1989; M. Q. Patton 1967, 2008, 2010, 2014; Rist 1994). Journals and
texts o cualtative cesereh cn b o i such diverse sppled aress of
inquiry as health d nursing (Latimer, 2003
Carpenter, 2010; Qualitative Health Research), mental muh. counseling,
and psychotherapy (Harper & Thompson, 2011; McLeod, 2011), education
(Bogdan é Bikl Journaof in Education;
Lichtman, 2010; Quafitative Research in Education), music Mucamm([unw:v
2014, public beath (Ul Rairsan, & Tolly, 200, busin
2013), theology (Swinton & Mowat, 2006), y studies ll'sr,;\nun
et al,, 1992), human development [Dal), 2007; Jessor, Colby, & Shweder,
1996), social work (Sherman & and Reid, 1994; Qualitative Social Work), and
special education (Stainback & Stainback, 1988).

One does not have to be a sociologist or to think sociologically to prac-
tice qualtative research. Although we identify with a sociological tradition,
q beusedina fields.

Just as signi
ods has been the proliferation of theoretical perspectives rooted in the phe-
nomenological tradition underlying this form of inquiry. We consider the
cy more fully laterin th

cant as the increasing interest in qualitative research meth-

QUALITATIVE METHODOLOG!

The phrase qna!mmx methodology refers in. the broadest sense to research

that produces descriptive data—people’s own written or spoken words and
observable behavior. As Ray Rist (1977) pointed out, qualitative methodol-
o5y, ik s more than a set of d

niques. It is a way of approaching the empirical world. In this section we
Present our notion of qualitative research

1@ ¢ coneerned people attach to things
it thir lves. Central to the phenomenological perspective and hence qualita-
tive research people from their own
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(Social Variation)

6 Language Variation

have scen in previous chapters, languages vary in many ways. One way of
<haracterizing certain variations is to say that speakers of a particular language
sometimes speak different dialects of that language. Although I have already
moted how difficult it i t define dialect, we may sill find it useful to use the
term in our work in sosiolinguistics, and even to exicnd its use from studics of
regional variation to those of social variation. In this way it would be possible
1o talk about both regional dialects and social dialects of a language. Just as a
regional dialect marks off the residents of one region from those of other
gions, a social dialect would be a variety associated with a specific social class

classes or groups and, of course, to define what we mean by these latter terms.

Sociolinguists today are generally more concerned with social variation in
language than with regional variation. However, if we are to gain 2 sound
understanding of the various procedures uscd in studics of social vasiation, we
should look at least briefly at previous work in regional dialectology. That work

points the way to understanding how recent invesigations have proceeded as

they have. Studies of social variation in language grew out of studics of regional

w©
social-class variation in language. As we will sce, there may stll be certain
limitations in investigating such variation but they are of a different kind. It is
also imporeant to note that even if there are limitations to this kind of work,
‘many sociolinguists regard it as being essentially what sociolinguistics is — or
should be = all about (scc pp. 14-15). In this view the study of langus
variation tells us important things about languages and how they change. This
<hapter and the ewo that follow deal with such matcers.
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322 Gender

willing to: say it to that is important. We have also noted that there are often
differcnt politencss requirements made of men and women.

Still other gender-linked differences are said o exist. Women and men may
have different paralinguistic systems and move and gesture differently. The
suggestion has been made that these often require women t appear to be sub-
missive to men. Women are also often named, titled, and addressed differently
from men. Women are more likely than men to be addressed by their first names
when everything elsc is equal, or if not by first names, by such terms as lody,
iss, o dear, and cven baby or babe. Women arc said to be subject 10 a wider

of address terms than men, and men are more familiar with them than
it oxher . Women ae e i not o employ the profanities and obrcen.
itics men usc, or if they do, use them in different circumstances or are judged
differenily for using them. {Howsven n.: successful American television serics
Sex and the City’ might seriously challenge that ideat) Women are also some-
times required o be slent in situations in which men may speak. Among the
Araucanian Indians of Chile, men are encouraged to talk on all occasions, but
the ideal wife is silent in the presence of her husband, and at gatherings where
men are present she should talk only in a whisper, if she talks at all

Some writers are not impressed with the kinds of findings reported in the pre-
ceding paragraphs. These findings come from quantitative, variationist studies of
the kind I discussed in chapiers 6-8. For cxample, Cameron (1998, pp. 945-6)
says that these findings ‘belong to the tradition of empirical sex difference
studics that do no more than sct out w find searistically significant differences
between women's and men's behavior. This rescarch formula has proved as
durable as it is dubious (not to say dulll.” She adds that chis kind of work “deals

test before beginning an investigation. And, possibly, as we will see, some kind
o ieology 0 g the “ghe theory

In sexcing out a list of whar she calls ‘sociolinguistic universal tendencies.’
Holmes (1998) docs offer some iestable claims, There are five of these:

1. Women and men develop different patierns of language use.

2. Women tend t0 focus on the affective functions of an intcraction more often
than men do.

3. Women tend to use linguistic devices that stress salidarity more often than
men do.

4. Women tend 1 intcract in ways which will maintain and increase solidarity,

LTl

pecially
and increase their power
5. Women lrtstyhmuﬂymm:ﬂcnhk o
It is through testing claims such as these that we are likely to refine our under-
standing of those matters tha interest us.
There are differences in gendered specch, some undoubredly real but others
almost certainly imaginary. Any differcnces that do exist surcly also must interact
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‘whereas ‘women . .. get upset with men who never seem to be listening (p. 202).
They conclude that women and men observe different rules in conversing and
that in cross-gender talk the rules ofien conflict. The genders have different vicws
of what questioning is all about, women viewing questions as part of conversa-
tional maintenance and men primarily as requests for information; different
conveations for linking; different vicws of what is or is not ‘aggressive' linguistic
behavior, with women regarding any sign of aggression as personally dirccted,
negative, and disruptive, and men as just one way of organizing a convers:
tion; different views of topic flow and topic shift; and different artitudes toward
problem-sharing and advicc-giving, with women tending to discuss, share, and
seck reassurance, and men tending to look for solutions, give advice, and even
lecture to their audiences. (See also Preisler, 1986.)

Tannen (1990, 1993, 1994, 1998) is undoubtedly the best-known proponent
of the claim that women and

men have heen raised 1o live in different sub-
cultures. Consequently, ‘cross-cultural communication,’ Tannen's words, can be
difficul. In various interesting and entertaining accounts, Tannen has fricd to
show how girls and hoys are brough up differently. Dare of the socialization
process is learning not only gender-related activities and attitudes but gender.
related language behavior. We saw carlicr in Fischer's study (pp. 162-3) how
very young. childsen show that they have learncd to act ‘like boys and girls.’
Gender differences in language become cstablished carly and are then used to
support the kinds of social behavior males and females exhibir. It is mainly

en males and females interact that the behavior cach uses separately becomes
naticeable. As Holmes (1992, p. 330) says,

The ait in ways of bethe resul

mainly in single sex then the paterns we learn are likely to be sex.
specifi. A-d-t s undoubicdly oscurs besween
women and men wil be auributable t the different ex; each sex has of
the function of the interaction, and the ways it is appropratcly conducied.

One consequence of such differences is that women's speech has often been
devalued by men, for, as Tannen rightly observes, her difference approach in no
way denies the existence of male dominance (1993, p. 9). Tannen's solution is
an interesting one, although onc not without its critics. She believes that men
and women should try to understand why they speak as they do and try to
adapt t each other's styles. However, the self-help naure of her 1990 book
You Just Don't Understand might scem to thrust much of such work onto the
shoulders (or tongucs?) of women rather than men. Although by no means as
big a best-seller as John Gray's Men are from Mars, Women are from Venus
(1992), Tannen's book was widely acclaimed, so its message abviously spoke
to many people, women in particular. As Talbot (1998) obscrves of the hook,
with its appearance of objectiviey and neutrality and its siress on diffcrences and
equality, Tanmen's approach provides a ‘comfortable explanation’ (p. 139) for
some troublesome issues.

A variation of the third claim is found in the concept of ‘community of
pracice” Acconding to Eckert and MeConnell Ginee (1998) gendes ues ave
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40 Understanding and Interveing

women use women's dialect to speak 1o men. Children are brought up in
women's dialect with boys required to shifc ~ not always done casily - o
men's dialect as they are initiated into manhood. Bradley adds (p. 16) that: ‘If
individuals wish to speak Yanyuwa then they are expected to speak ma,alm

which is associated with their sex — there is no other alternai

can use the other sex's dialest only in very well-defined circumstances mh as
story-tclling, joking, and ccriain singing rituals. The Yanyuwa find all of this
perfectly normal and natural,

In the Dyirbal example cited above we may find an important clue s to why
there are sometimes different varicties for men and women. One varicty may be

forbidden t one gender, i.c., be taboo, ppar always
the female gender. This phenomenon has been mored amang the Trobriand
Islanders boriginal peoples of Australia, M lus, and Mongols,

0 cite but a few examples. The taboos often have to da with certain kinship
relationships or with hunting or with some religious practice and result in the
avoidance of certain words or cven sounds in words. They derive from the social
organization of the particular group involved and reflect basic concems of the
group. Such concerns quite often lead to women being treated in ways that appear
inimical o egalitarian-oriented outsiders.

When we turn to certain grammatical matters in English, we find that Brend
(1575) claims that the intonation patterns of men and women vary somewhat,
‘women using certain patterns associated with surprise and politeness more often
than men. In the same vein,

According to Lakoff, women do this hecause they are
less surc about themselves and their opinions than are men. Being generally
unassertive andlor tentative in expressing their views, they arc said to use more
“hedging’ devices than men, i.c., words and expressions such as kind of, sort
of. 1 mean, you know, maybe, and like (sec also p. 315). Howerer, Poos and
Simpson (2002), afier analyzing a large corpus of academic daa from the
University of Michigan, found that ‘in the domain of academic specch, there
is no specific gender-related effect on speakers® hedging frequencies' (p. 20).
Lakoff says that i is because of such hesitancy that women often add tag
questions to statements, c 5., They caught the robber last week, didn't they?
These claims about tag questions and insecurity have been iested by others (Dubois
and Crouch, 1975, Cameron <t al, 1989, and Brower st al., 1979) and found
wanting: experimental data once again do not necessasily confirm infuitive
judgments. The latter investigators did find, however, that the gender of the
addressce was an important variable in determining how 1 speaker phrased a
particular question.

We have already seen at other places in this book instances of language
behavior varying according to gender. Many of these are quantit
in which sex is used as one of the variables that are taken into account. As Milroy

studies

Wiley Blackwell.
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2 Introduction

We will also see that there is some opposition to this idea that socio-
linguistic to fairly correlational
studics of this kind. Critics such as Cameron (1997) claim that these studics
o ot ovid vy eacrory xplasaans fo hguimic b bechoe of
inadequacies with soc ctimes there is none at all - and failure o
appreciate the o using social conceprs. Any conclusions are likely
to be suspect. What is needed, according to Cameron {p. 62), is more social
engagement so that sociolinguistics would “deal with such mattees as the pro-
duction and reproduction of linguistic norms by institutions and socializing
practices; how these norms are apprchended, accepted, resisted and subverted
by individual actors and what their relation is to the construction of identity.
Milroy (2001, pp. $54-5) makes a somewhat similar claim in discussing the
processes of standardization and change: “Social patterns are adduced only in
50 far as they may clucidate patterns of language by exhibiting co-variation
with linguistic variables . . . and as long as intemal analyses are quite strongly
biased in favor of linguistic, rather than social, phenomena, the quantitative
paradigm will be to that extent impeded in s attemprs to explain the social
“life” of language and the sosial origins of language change.” | will have more
to say on this issus later in this chapter. Howeves, anc ot c]::r in the above

whatever it s, is abor it questions
conceming the relationship of language to sociery. In m pages v hes o Lol
try o show you some of those questions.

Sociolinguistics and the Sociology of Language

Some investigators have found it appropriate w try to introduce a distinction
between sociolinguistics or micro-sociolinguistics and the sociology of language

or macro-sociolinguistics. In this distinction jsociolinguistics is coneemed:with

: the equivalent goal in the sociology of language is
trying to discover how social structure can be better understood through the study
of language, c.g.. how certain linguistic features serve to characterize particular
social arrangements. Hudson (1996, p. 4) has described the difference as
follows: sociolinguistics is ‘the study of language in relation t socicty,” whercas
the sociology of language is the study of socicty in relation to language." In other
words, in sociolinguistics we study language and socicry in order o find out
as much as we can about what kind of thing language is, and in the sociology
of language we reverse the dicestion of our interest, Using the altcmative terms
given above, Coulmas (1997, p. 2) says that ‘micro-sosiolinguistics investigacs
how social structure influences the way people talk and how language varictics
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(Sociolinguistics)

Introduction

Key Concepts
How to define and delineate the study of saciolinguistics
What it means 1o ‘know" a language
How language varies across speakers and within the speech of one persan
The social construction of identities
“The relationship between language and culture

Research design and methodologies for sociolinguistics research

Soiolinguistics s the study of our everyday lives  how language works in our

casual conversations and the media we are exposed to, and the presence of societal

norms, policies, and Laws which address language. Since you arc reading this book,

you may already have some idea what the study of saciolinguistics entails; you may
d 1 disk

y
language policy, or non-sexist language. And we will cover all of these topics, ilong
with many others - what social class and ethnicity might have to do with language
sse, why we do not always ‘say sehat we mean; the role of language in education,
But we would like to encourage readers to approach the study of sociolinguistics
not as a collection of facts, but ac a way of viewing the world around you. In socio-
linguistics, we seek to analyze data so that we can make generalizations about

e todtin o Soilinguiie,Seveth Edion. Ronabd Wardhasgh and Janct M. Fuller
22015 foin Wil & Sos, Inc. Pablishe 2015 by John Wiy & Soms,Inc

(Language Variation)

8
Language Variation and Change

Key Concepts
Language variation as change in progress.

Stable variation

The role of speakers in language change

Gender and language change; assumptions about gender roles
Changes in an individual's speech over a lifetime - age-graing

Data collection methods for researching language change

Work in sociolinguistics raises a long-standing question: can linguistic change be
obscrved whilk it is actually occurring? In modem linguistics the answer to that
question has wsually been a resounding negative. Following the cxampls of bwo of

founders of the modern discipline, Saussure (1959) and. Bloomfield (1933),
many linguists have maintained that change itself cannot be obscrved; all that we
can possibly hope to observe are the consequences of change. However, the kinds
of studies we looked at in chapters 6 and 7 show that certain kinds of variation in
languages can be related to a variety of social factors. Some investigators have been
content mercly to demonstrate such relationships. Others have develaped a strong
interest in trying to show how some of that variation underlies changes that are
constantly occurring in languages and that some of these changes also have a dlear

A oo o Sociliguisics, Seveanh Edion. Roald Wardhasgh e Jancs M. Pller
02015 Jon Wik & S, Enc. Puibhed 2015 by Jhn Wiley & Soa. Ic



(Style)

52 Languages and Communities

“This brief overview of research on AAVE and Latino Englishes has raised two

‘broad issues that we will continue to deal with throughout this text. First language

arieties are often associated with particular social groups and as such are used to

construct the social identities of speakers (see chapter 11). Second, these associa-

tions are ofen cssentialized and used to discriminate (sce chapter 13). In the fol-
those defined

il
of use rather than by the user alone.

Styles, Registers, and Genres

The study of dialests is further complicated by the fact that speakers can adopt
different styles and registers of speaking, and both spoken and written language
can be seen as belonging to different genres of language. So while differences in
dialect have to do with speakers and their regional or social identitics, styles,
registers, and genres have to do with different contexts of use. Although the terms
style, register, and genre have been used in different ways by different scholars,
and there may be overlap between these three terms, we can delinate broad
categorics which difierentiate them (Lee 2001). The term style is most often used
o dhcas difiracss fa mm.my register generally denotes specific ways of
speaking associat professions or social groups; and genre is
understood as a u(ufcn—oc:umng language features assaciated with particular
frames (Bauman 2000).

style

Whe i rmally or very i choice
bl e

very formal specch, publi T i
—r s s

be extremely informal and casual. (See Joos 1962, for an entertaining discussion )
‘We may try to relate the level of formality chosen to a variety of factors: the kind
of occasion; the various social, age, and other differences that exist between the
participants; the paticular task that is involved, for example, writing or speaking:
the more on. We appre-
ciate that such dist when we recogn

your majesty? Waddya intend
o, Res? While it mey b difFul to characteiz discele levels offrmality i i
nevertheless possible to show that native speakers of all languages control a range

y i
the stylistic features that a native speaker will tend to cmploy on certain occasions.
‘We will return to related issues in chapters 4, 7, and 1.

(Register)

Languages, Dialects, and Varisties

o Social gEoups: Agha (2006, 24) describes a register as 'a linguistic rxpatnn(lhll
i asocted, culure nterealy, with pericalar sodal pracices and
who engage in such practices’ ‘original). Biber and Conma (mn; 175)
distinguish work on registers o analyses of discourse, saying that they

What we refer to as rsonal ads are identifisble registers
pe: reg

sully ssocited ith tht st O course, one person i contrcl  variety of
registers: you can be a stockbroker and an archeologist, or & meuntain climber and
1o cenmomis. A regies hlp 70 t concract a identty % 8 spctc thne o
place.

Genre

A related term is genre, which overlaps in meaning with register but is usually

situation, and genre more on the text type (Ferguson 1994; Lee 2001). However,like
a register, a genre can alsa function ‘as o rou cle for encoding and

(Bauman 2000, 80). For
instance, even if we do not understand all of the words, we all recognize the form




