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Wall: Yeah

Ronnic came to Will's house to
attend the wedding of Will's sister. She
looked beautiful to make Will fixate on
hirn, Will smiled at Rosnie and Fonmic
asked about his appearance that day. This
conversation ook place in a semi-formsal
situation and there were two participants
who have a conversation namely Romnmnie
and WillThe conversation above s
categorized Consultative style because
the sentence “Do 1 look all right™ shows
how Ronnic needs a response from the
Will and Will responses it shorily with
the wond “Yeah™ which is suitable with
the standard signal of Consultative style.
Beside of that this conversation happened
in semi-formal situation which is also
suitable  with  the characteristic  of
Consultative style.

Drata 2 {Midnight Sun)

(i Qe O 9T
Charlie: Can I walk with you?
Karie: Um, yeak.

There were two participants in the
conversation, Katie and Chaglie. This
conversation was taking place at Train
station. Katic that left ber notebook back
to station to pick it up. But there Charlie
stood while brought Katie's notchook.
Katie was feeling so shy and then Katie
told Charlie, she wanted to walk to home.
But Charlic who had an interest on Katie
wanted 1o follow Katie so he asked to
walked together. The situation was in
semiformal siteation since it was the first
time Charlie met Katic but they tried to
talk caswally. The conversation above
uses Consultative style since the speaker
gives suggestion and the addresser
response shorly with the standard signals
of Consultative style “Um, yeah™. So that
it can be concluode this conversation is
Consuliative style.
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d. Intimate style
Drata | (The Last Song)
020 — 0203
ol Dad!
Steve © Hi, Joe-Bov. How are you, man?
This conversation happencd when
Jonah and his sister and mother arrived at
his Father's home. Jonah who just arrivied
to called his father. Stave responded and
they hugged cach other. The situation
was wvery relaxed and warm where they
were happy to meet cach other aficr
scparating long coough. As seen in
conversation above, Jonah uses Intimate
Style, it can be seen in the word “Dad”
that come from extraction of Daddy,
Jonah uwses that because he has really
close relationship, that s between son
and father, in other hand Steve also uses
Intimsate Style, it can be seen at the word
“loe-Boy™. Steve uses that word to call
his son which is “Joc" stands for the
name of his son, Jonah and “Boy™ is used
o say that Jomah stll child. This
conversation  indicates  Intimate  Style
because it wses  privabe  language,
mcanwhile  this  coaversation  also
happencd between dad and son that has
close relationship, that suitable with the
characteristic of Intimate Style.

Drata 2 (Midnight Sun)
230 30— N 23:58)
Morgan: Mr.! May I presenr Karherine
Price of Washington.
ek Wow, Peanut.... vour look amaesing.
This conversation was taking place
at Katie's house i relaxed situation
when Morgan was trying to dress Katie,
started from choosing clothes and also
did meake wp. Katie that never dressed up
before looked different and beautiful
That is why when Jack was looking her
daughter, he was very happy and was
stunmed 1o see the beanty of his daughter.
The conversation  above  uses
Intimeate style, it can be seen from the
words  “wow  peanut...  you ook
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Idiotorts Dialecss, and Styles T

ghndos tabevil’s) armmg neede, m coustal New lersey as spimifle. in porth-
ern California as ear sewvr, and gu..

The s idividials speak only sccording 1o their regional
and social didlects bat o seconding o context, The distinctive manner in
which people express themselves in a particular situation 1s referred to as
stele. Speech stvles are thits camparable 10 stvles of dress. One would feel
out of place and vacomfortable going on 3 hiking teip in formal attire or
attending a traditionat wedding reception in sneakers. jeans, and & sweat-
shirs, Sirmbarhs i person who might use the vulgae expression *I'm pissed™
when tatking With former schoolmates would probably substitute the collo-
quial phrase “1'm mad” under other circumstances and use such words as.

"angry” or "aggravated” under more formal conditions,

Stvtistic vartavions are ot only lexical, as in the mmplcs ahove, but also
phonolagical «for instance. the casual pronunciation of butter with the flap-
[r) eather than the dental [1]). marphological (as in the casually styled
“Wha ire you taking to lunch?” as against the formal “Whom are you tak-
ing 1o lunch?™ 1 and svntactic (as in “Wanna cat now?” as against "o you
want to-eat now? 1 A stylistic or dialectal variety of speech that does not
<all forth negative reaction, is used on formal occasions, and carries social
prestige is considered standard. varieties that do not measure up to these
normy are referred 1o oy nonstindard or substandard. Standard British
English. referred 10 as Received Standard (and its proaunciation as Ke-
ceived Pronunclation, is used at English public schools (private secondary
boarding schools|, heard dunng radio and 1elevision newscasts, and used
when circumstances call for a seriows; formal attitude (sermons, lectures,
and the like i, In fess formal situations there has been an increasing ten-
‘dency to use a style that deviates from or falls shart of the standard. Infor-
malite in dress behavior, und speech is a sign of the times both in the
United States and elsewhere.

How many different styles din speakers of English use? According to
Martin Joos (1907197, live cearly distinguishable stviey weee charac-
Cteristic of his dialect of American English (spoken in the vast-central
United States); he-termed them frozen, formal, consultative, casual, and
Cintimmate [loos 19621 Taday, very few speakers of American English ever
se the feozen style except perhaps occasionally in formal writing, The as
“sumption that the exact number of speech styles cin be devermined fora

language serving millions of speakers does not seem to be warranted. No
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Introduction 17

society: empowering the powerless, giving voices to the vaiceless, expasing power
abuse, and mobilising people to remedy social wrongs' (Blommaert 2005, 25).

As thisoverview has made clear, there are many difierent perspectives, approaches,
topics, and methodalogies within the broad field of sociolinguistics. In the next
section, we will introduce some issues involved in this last area, methodologes,
which are relevant for all study of language in society.

Methodological Concerns

Sociolinguistics should encompass everything from considering ‘who speaks (or
writes) what language {or what language variety) to whom and when and to what
end (Fishman 1972, 46). It must be oriented toward both data and theory: that is,
any conclusions we come to must be solidly based on evidence, but should also
make thearetical contributions. Above all, 2 research project should begin with a
research question, but that question must be one that can be answered with socio-
Bnguistic data. We must collect data for a purpose and that purpose should be to
find an answer, or answers, to an interesting question. Questions phrased in ways
that do not allow for some kind of empirical testing have no more than a speculative
interest.

Thus, those who seek to investigate the possible relationships between language
and society must have a twofold concern: they must ask good guestions, and they
must find the right kinds of data that bear on those questions. Here are some types
of sociolinguistics studses we will discuss in this book:

« correlational studies, i.c., those that attempt to relate two or more variables (e.g.,
certan linguistic forms and social-class differences, see chapters 6-8);

» microlinguistic studies, i.c., those that typically focus on very specific linguistic
items or individual differences and uses in order to search for possibly wide-
ranging linguistic and/or social implications (e.g., the distrsbution of singing and
singin’; sce chapters 2 and 7)

» discourse analysis, i.c., studies of conversational structure and how speakers use
language for their social purposes {e.g., how we begin and end conversations
and how this is dependent on the relationship between interlocutors; see chapter
1)

» macrolinguistic studies, i.c., studies that examine large amounts of language
data to draw broad conclusions about group relationships (e.g., choices made in
language planning; see chapter 14);

« critical analyses, Lc., studies that seck to assess how language is used to create
and perpetuate power structures; such studies may focus on discourse or larger
patterns of language wse and thus overlap with discourse analysis or macrolin.
guistic studies (e.g., how people talk about multilingualism could be analyzed
in discourse, or language planning and policies related to multilingualism; see
chapters 11 and 12-14).
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Speech functions, politeness
and cross-cultural
communication

n the previous chapter, | discussed ways in which linguistic chodices are influenced by

soecial combexts. We adapt our talk to suit our aodience amd talk differently to childnen,
oustomers and colleagues. We use language differently in formal and caval comtexts. The
purpose of talk will also affect i form. In this chapter, | begin by considerng the range of
functions language may serve, and the variety of ways in which the ‘same’ message may be
expressed.

Why do we select one way rather than another t convey our message? Given a chaice
betwisen Mr Shaw, Bober! and Bob, for instance, how do we decide which is appropriate?
Omee relevant factor is politeness. In the second part of this chapter, [ illustrate hosw cones
siderations of politensss influence the choice between different addrss forms, and [ discuss
the social dimensions which influence what is considered polite in different situations and
comnmunities. Beng considersd linguistically polite is often a matter of selecting linguwistc
forms which are perceved as expressing an appropriate degree of social distance or which
ackmwowledge relevant status or power differences.

Mo for polite behavionr differ fromm one speech community o another. Linguistic polites
mesd is colturally based. fferent speech communities emphasise different functions, and
expreis particular functions differently. Hose, iF at all, shoold one @xpress appreciation for
a meal in another culture? 15 it possible o refuse an invitation politely? How shoold one
greet peogde in different speech communities? These are the Kinds of guestions touched on
in the final section of this chapter where some examples of cross-oultural differemces in the
expréession of speasch functions are discusssd,
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Style, context and register

Example 1
Three different requests for information:

L. Froveira fricmd
Whvere wene you last ndght? 1 mng o see if vou wanted to come to the movies.

2. Ier conar! froer a fanapeer
Coulel you tell the couwrt wiere you were on the night of Friday the seventesnth of
March?

3. Froen a feachér Io Jeis prpils i school oo Bee diay after Halloween.
| knowy somme of you went ‘trick-or-treating” last night and so [ thought we might alk
& hit tosikay gbout b wou got oo, Dd you go out last night Jimmy?

T each of these three utterances the speaker is teving o elicit the ‘same” information from
A the addresses, bt the context dramatically influences the form of the query. Each neguest
for indforrmation s expressed quite differently.

Lamrguage varied acoording to ik uses as well as it vusers, according to where it 15 wied
and to whaom, as well as according to who is using it. The addressees and the context affect
it chivice of code or variety, whether langueage, dialect or £iyle. The differsnce between the
three utterances in example 1 are stylistic differemces, and it is styvle which s the focus of
this chapter.

In thve sevomd section of this book, we looked at ways in which people’s speech indexes
their group membership. These features are also sometimes descrilesd as stylistic features.
Peaple talk of an ethnic style or a female register, for instamoe, referring to the way people
speak by virtue of their ethnicity or gender, regandbess of context. o this chapter, however,
the focus is on the ways in which speech is both influenced by and constructs the comlexls
in which language is wsesd, rather than characteristics of the speakers. Twill first consider the
influence of the addresses on the speaker's language, exemplifying from léess formal contexts
wivere the degree of soldanty between participants is an important factor contrilmeting to
choice of speech style. Then Dwill examine featunes of spesech style in a range of contexts which
vary in formality, looking at the intersction between the formality and stathe dimensions.
Fimally, T will consider the way distinctive styles or registers may be shaped by the functional
demands of particular situations or sccupations.

239
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Introduction

Key Concepts
How 1o define and delneate the study of socioknguistics
What it means 1o Enow” a language

How language varies across speakers and withen the speech of one person
The social corstructon of sdentities

The relatiorship between language and culture

Research dessgn and methodologess for soclobnguistics researnch

Sociolinguistics is the study of ouwr everyday lives = how language works in oar
casual conversations and the media we are exposed 1o, and the presence of societal
norms, palicies, and laws which address language. Since youn are reading this book,
you may already have some idea what the study of sociolinguistics entails; you may
already have an interest in, and knowledge aboat, regional dialects, multilingualism,
language policy, or nom-sexist language. And we will cover all of these topics, along
with many others = what social dass and ethnicity mdght have to do with language
use, why we do not always "sy what we mean, the role of language in education.
Buat we would like 1o encourage readers to approach the stady of sociolinguistics
not as a collection of facts, at as a way of viewing the world anound yoa. In socio-
linguistics, we seek to amalyze data =0 that we can make generalizations abowt

A hevroducioe i Soclmgruesticr, Svenik Edstios. Korodd Wardbangh and Jarsi: M. Foll=
© 2008 john Wiy & Som, e Poblbhed 5105 by fohn Wiy & S, [=e.
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MAJOR GEMNBRES IN TEXTUAL STUDIES 55

connection with literary theory. There are, for example,
approaches similar to text-oriented literary criticism which deal
with material aspects of film, such as film stock, montage, editing,
and sound. Methodologies which are informed by reception
aesthetics focus on the effect on the spectator, and approaches such
as psychoanalytical theory or feminist film theory regard film
within a larger contextual framework. The major developments of
literary theory have therefore also been borrowed or adapred by
film studies.

In spite of their differing forms and media, drama and film are
often categorized under the heading performing arts because they
use actors as their major means of expression. The visualization of
the action 15 not left merely to the imagination of a reader, but
rather comes to life in the performance, independent of the
audience. In both genres, a performance (in the sense of a visual
representation by people) stands ar the center of attention. It is
misleading, however, to deal with film exclusively in the context of
drama, since categorizing it under the performing arts does not do
justice to the entire genre, which also includes non-narrarive
subgenres without performing actors.

The study of film has existed for guite some time now as an
independent discipline, especially in the Anglo-American world.
Since its invention a hundred years ago, film has also produced
diverse cine-matic genres and forms, which no longer permit a
classification of film as a mere by-product of drama. Because of its
visual power—the visual element plays only a secondary role in
hiction—film is hastily classified as a dramatic genre. If film is dealt
with from a formal-structuralist point of view, however, its affinity
to the novel often overshadows its links to the play. Typical
elements of the novel—varied narrative techniques, experimental
structuring of the plot, foreshadowing and flashback, the change
of setting and time structure—are commonly wsed in film. The
stage offers only limited space for the realization of many of these
techniques.

The most obvious difference between film and drama is the fact
that a film is recorded and preserved rather than individually
staged in the unique and unrepeatable manner of a theater
performance. Films, and particularly video tapes, are like novels,
which in theory can be repeatedly read, or viewed. In this sense, a
play is an archaic work of art, placing the ideal of uniqueness on a
pedestal. Every theamrical performance—involving a particular
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INTRODUCTION

language = whal it looks Bke and how it i struetured = but alse wan! o answer gquestions
likes:

Who uses those different forms o language vanetes?

Wha da they use them with?

A Tay sware of Their chosee?

Why do some forms or languages “sin oul' over olbers? (And is il always the same
ories )

Iz there any relationship babween the forms in flux in a commanily of speakers?

What kind of social information do we aseribe io different forms in a language or different

lamguage vasiaties?
B How much can we change or eonlrol The language we wss?

This it whal we mean when we say thal sociolinguists are inlerested in bath ‘social’ questions
and ‘linguistic’ questions. Inevitably, some saciolinguistics research has more to say about
social Bsues, and some sociolinguistics research has more 1o say about linguistic matiers,
but what makes someone’s wark distinclively socialinguise will be the fact hal, regardiess
of #s emphasis, it has something 1o say shoutl bath linguistic structure and social structure

STRUCTURE OF THIS BODK

Thiz book inlroduces same of the different ways in which sociolinguists eeeanch language
in use. i looks al the ways in which people use language and how these are relaled 1o
larger isspes of social structure. You will find that it is struclured rather diffesently from
olher ntroductions lo socialinguistics, and somelimes discusses classe’ sociolnguistie
studies from a novel perspective. Howeser, ils strocture reflects whal | have found warks beast
afles neary bwenly years of invebament in leaching socsolinguistics o undergraduale arnd
(post-gpraduale dasses | alsa direelly refllects the axiremely helpiul feedback and advice
abpul strucluring & one-semesher courss in socabnguisbes thal | have receed from sludents
themsehes,

Ome of iks more radical deparbures from mosl secioinguistics texls is that il starts by
providing the reader with a vesy firm greunding in ressarch showing how speakens use
language bo presend themsalves bo olbers and bo idenlity or differentiale themsebes fram
oilbwers. This ineludes varnalion in e form af an individual's cheee af language as well as thair
uee of different styles, ar repertoires, in a language. In my experience, starling wilh the
individual, and Sen warking through other sscislinguistic topics, has a number of teaching
advantages. Firsl, il makes the subpect matler direclly accessible and relevant 1o students.
Az | have poled, people ane generally vaare of their polential o use language diffenanly in
different social corexls, bul they lack the means af aboulaling ths socolinguishe lnoededoge.
The first hall af this book provides them with the means o aficulate whal they aieady know
threugh personal Expenente

Second, | feal that by gradually expanding the focus from the way individuals use
larguacpe ba the way groups of ndviduals use language enables sludents bo see mare dearly
whal the conneclions are belween socolinguisties and contac! between dizkecls and
languages. Mas! intreductony sociolinguistics texls either finesse this link or add it n as
a chapler thal is anly minimally conmnected o the lager picture of language in use. The
goal of this book i bo provide readers wilh & sense of the seamless conpeclions batweean
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& Introduction

troublesome, because the performance of different speakers, and the same speaker
in different contexts, can vary quite a lot. For instance, speakers in some areas of
the Midwestern United States might utter sentences such as “The car needs washed’
while others would say “The cars needs to be washed” or “The car needs washing’
Further, an individual speaker might use all three of these constructions at different
times. (These different structures for expressing the same meaning are called vari-
ants; this term will be discussed in more detail in chapter 6.) For sociolinguists, this
linguistic variation is a central topic. The language we use in everyday living is
remarkably varied. There is variation across speakers, that is, reflections of different
ways that people speak in different regions or social groups, but also variation within
the speech of a single speaker. No one speaks the same way al the time, and people

constantly exploit variation within the languages they speak for a wide variety of
PlirposEsl| The consequence is a kind of paradox: while many linguists would like
to view any language as a homogeneous entity, so that they can make the strongest
possible theoretical generalizations, in actual fact that language will exhibit consid-
erable internal variation. One claim we will be making throughout this book is that
variation is an inherent characteristic of all languages at all times, and the patterns
exhibited in this variation carry social meanings. (See the link to a website which
provides an overview of the field, the sociolinguistics page for the PBS series Do
You Speak American, in the materials associated with chapter 1 in the web goide to
this textbook.)

The recognition of variation implies that we must recognize that a langnage is
not just some kind of abstract object of study. It is also something that people use.
Although some linguists, following Chomsky's example, are focused on what lan-
guage (as an abstraction) is, sociolinguists have argued that an asocial linguistics is
scarcely worthwhile and that meaningful insights into language can be gained only
if performance is inclhided as part of the data which must be explained in a com-
prehensive theory of language. This is the view we will adopt here.

We will see that while there is considerable variation in the speech of any one
individual, there are also definite bounds to that variation: no individual is free to
do just exactly what he or she pleases so far as language is concerned. You cannot
pronounce words any way you please, inflect or not inflect words such as nouns and
verbs arbitrarily, or make drastic alterations in word order in sentences as the mood
suits you. If you do any or all of these things, the results will be unacceptable, even
gibberish. The variation you are permitted has limits, and these limits can be
described with considerable accuracy. For instance, we can say, ‘It is the fence that
the cow jumped over. which is comprehensible if somewhat stilted, but most speak-
ers would agree that ‘the fence jumped the cow over’ does not follow English word
order rules and is largely incomprehensible. Individuals know the various limits (or
norms), and that knowledge is both very precise and at the same time almost
entirely unconscious. At the same time, it is also difficult to explain how individual
speakers acquire knowledge of these norms of linguistic behavior, because they
appear to be much more subtle than the norms that apply to such matters as social
behavior, dress, and table manners.
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Languages, Dialects, and Varieties 53

Register

Register is another complicating factor in any study of language varieties. Generally
speaking. registers are sets of language iterns associated with discrete occupational
or social groups. Agha (2006, 24) describes a register as ‘a linguistic reperioire that
is asspciated, culture-internally, with particular social practices and with persons
who engage in such practices” (italics in original). Biber and Conrad (2003, 175)
distinguish work on registers from other analyses of discourse, saying that they
focus on the situational parameters defining the communicative situation. Speakers
learn different registers through socialization in different cultural groups within
their society. What we refer to as “legalese’ or “personal ads’ are identifiable registers

isially associated vwith hat Fegister Of course, one persan may control a variety of
registers: you can be a stockbroker and an archeologist, or a mountain climber and
an economist. A register helps you to construct an identity at a specific time or
place.

Genre

A related term is genre, which overlaps in meaning with register but is usually
associated with particular linguistic features; thus register focuses more on the social
situation, and genre more on the text type (Ferguson 1994; Lee 2001 ). However, like
a register, 2 genre can also function ‘as a routinized vehicle for encoding and
expressing a particular order of knowledge and experience’ (Bauman 2000, 80). For
instance, even if we do not understand all of the words, we all recognize the form
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&8 Introduction to Discourse Studies

function is persuasion, for example, in an argumentative text {see Chapter 12). In
schematic form this becomses:

Table 1. The Organon model as a starting point

Organon maodel Functions Types

symmbaol information informative discourse
sympiom expression narrative discourse
signal persuasion argumentative discourse

However, this threefold division is much too simple to serve as a basic scheme
for covering all the varieties of discourse. Moreover, the functions seldom occur
in their pure forms. A writer can tell a story in order to persuade people about a
certain issue. This three-part division says something about aspects of language
that can play a role simultaneously. A more critical objection, however, is that
many more functions are possible. For instance, language can be used to conceal
information, to give instructions or to instill a feeling of camaraderie.

Omne of the most influential scholars in linguistics and literary studies, Roman
Jakobson, who was educated at Russian universities, distinguished in a famous
“dlosing statement” at a conference on “Style in Language” {1960} six functions
that can also occur in combination. He based his distinctions on an extended ver-
sion of the communication model discussed in Section 3.4. Below are the func-
tions presented within his communication model.

1. context
referential
4. message
3 addriiiy ceereea e e —————— - 3. addressee
Emative 5. channel, contact comative
phatic
&, code

metalingual
Figure 1. Functions sccording 1o Jakobson

A message is sent from the addresser to the addressee. [This message refers o)
something in the world, the so-called context, and is transported using a code,

hence thetwowords channel andigontach The most important function is the one
at the top, i.e. the reference to something in the world, the referential function.

Its pendant in the Organon model is the symbol aspect. Two other functions are
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52 Larguapes and Compumities

This brief overview of research on AAYE and Latino Englishes has raised hao
hroad issues that we will continue io deal with throughout this text. First, language
varieties are often aszocialed with particular social groups and as such are wsed 1o
construct the social idemities of speakers (see chapter 11 Second, these associa-
tbons are often essentialized and uzed i discriminate (see chapeer 15). In the fol-
lowwing sectbon, we will look at varieties of another sort, those defined by the context
af use rather than by the user alone.

Styles, Registers, and Genres

The study of dialects is farther complicated by the fact that speakers can sdopt
different siyles and regisiers of speaking, and both spoken and written language
can be seen as belonging to different genres of language. 5o while differences in
dialect have to do with speakers and their regiomal or social identities, styles,
registers, and genres have to do with different contexts of use. Although the terms
style, register, and genre have been wsed in different ways by different scholars,
and there may be overlap between these three terms, we can delineate broad
categories which differemiate them (Lee 2001). The term style is most often uzed
to discuss differemces in formality; register generally denoies specific ways of
speaking associated with particalar professions or social growps; and genre i
undersiood as a sef of ce-oooarring language featares associated with particular
frames {Bawman 360K,

Style

When choosing a style, you can speak very formally of very informally. your choice
being governed by circumstances. Ceremonial cccasions almost isvariably require
very formal speech, public lectares somewhat less formal, caswal conversation quite
informal, and conversations between intimates on matters of litde impaortance may
be extremely informal and casual. {(See foos 1962, for an emertaining discnssion. )
We may try to relate the level of formality chosen to a varsety of Gctors: the kind
af occasion; the varions social, age, and other differences that exisi between the
participants; the particular task that is imvalved, for example, writing or speaking:
the emotional imvolvement of cne or maore of the participants; and 5o on. We appre-
ciate that such distinctions exist when we recognize the stylistic appropristensss of
Wit do pou ftend do do, your majesty? and the inappropristeness of Wieddya ftend
doim, Rex? While it may be diffecalt bo characterize discrete levels of formality, it is
nevertheless possible to show that native speakers of all languages controd a range
af stylistic varieties. [t i also quite possible to predict with considerable confidence
the shylistic features that a native speaker will tend to employ on cerfain oocasions.
We will return to related koues in chapters 4, 7, and 11.
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SOCIOLINGUISTIC PATTEENS 75

Table 3.6 Percentage of forms without final g

Social dass Style

Carsuial Formal
Middle rriddie class 28 3
Lawwser rribddle class 42 15
Upper working class ET 74
Middle waorking class o5 BE
Livssier warkiing class p[ii] 93

variable (ing] in Norwich, whose social class distribution we have already looked
at. The behavior of each social class group varies acoording to whether its style
is casual or formal. Style can range from formal to informal depending on social
context, relationship of the participants, social class, sex, age, physical
environment, and fopie. Although each class had different average scores in
each style, all groups style shift in the same direction in their more formal
speech siyle, that is, in the direction of the standard langnage. This similar
behavior can also be taken as an indication of membership in a speech com-
munity. All groups recognize the overt greater prestige of standard speech and
shift towards it in more formal styles.

Language and style

Some deviations in this pattern have been observed, however, as in Fig. 3.3,
which shows the stylistic distribution of postvocalic frf in Mew York City. The
highest and lowest groups have the shallowest slopes, but the second highest
group in the secial hierarchy, the lower middle class, shows the most radical
style shifting, exceeding even the highest-status group in their use of postvo-
calic rf in the most formal style. This has been called the ‘crossowver pattern”
and is taken to be a manifestation of "hypercorrection’. The behavior of the
lovwrer middle class is governed by their recognition of an exterior standard of
correctness and their insecurity about their own speech. They see the use of
postvocalic (rf as a prestige marker of the highest secial group. In their attempt
to adopt the norm of this group, they manifest their aspirations of upward
social mobility, but they overshoot the mark. The clearest cases of hypercorrec-
tion ocour when a feature is undergoing change in response to social pressure
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Linguistic Kncradedge 3

end & word, and follow each other. The name of a former president of Ghana
wias Nkrumah, pronounced with an initial sound like the sound ending the
English word sink. While this is an English sound, no word in English be-
ging with the nk sound. Speakers of English who have occasion 1o pronounce
this name often mispronounce it (by Ghanaian standards) by ingerting a short
wowel sound, like Neknemah or Enkrumah, making the word correspand 1o the
English system. Children develop the sound patterns of their language very
capidly. & one-year-ald learning English knows that ak cannot begin a woed,
just as a Ghanaian child of the same age konows that it can in his language.
We will learn more abowt sounds and sound sysems in chaplers 5 and &

Knowledge of Words

nify certain concepls or meanings. Speakers of English understand what boy
means, and thar it means something different from poy or giel or peerodocnyd. We
also know that roy and boy are words, but moy is nol. When you know a lan-
guage, you know words in thar language: thar is, you know which sequences of
sounds relate 1o specific meanings and which do not.

Arbitrary Relation of Form and Meaning

The minute | set eyes oman andmal | know what it s | don't hawe to reflect 2 moment; the
right name comes out instantly. | seem to onow just by the shape of the creature and

the way it acts what animal it is. When the dodo came along be [&dam] thought it was a
weildcat. But | saved him. | just spode up in a guite natural way and said, “Well, | do declare
if there isn't the dodo!™

MARE TWAIN, Eve's Diary, 1506

If you do not know a language, the words (and sentences) of that language will
be mainly incomprebenible, because the relationship between speech sounds
and the meanings they represent ig, for the most part, an arbitrary one. When
wou are acquiring a language you have theat the sounds repregenied
by the leters howse dpnily the concept : if vou know French, this same
meaning 4 reprecented by maison; if vou know Russian, by dost if vou know
Spanish, by cosa. Similarly, 753 is represented by hend in English, main in
French, fse in Twi, and rka in Rugsian. The same sequence of sounds can
represent different meanings in different languages. The word bolng means
‘speak” in Hindu-Usdu and “aching’ in Rusian bis means ‘devil” in Ukrainian
and ‘Twice” in Latin; & per is a domestic animal in English and a fan in Catalan;
and the sequence of sounds taka means “hawk' in Japaness, “fist’ in Quechua, ‘a
small bird' in Zulu, and ‘money” in Bengali,

These examples show that the words of a particular language have the
meanings they do anly by convention. Despite what Eve would have us believe
in Mark Twain's satire Eve's Digry, a pterodactyl could have been called ron,

Blick, or kerplurkiry.
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Chapter 11 Speech functions, paliteness and cross-cultural communication

 The functions of speech

Example 1

Bosa: Croowd mvorming Sue. Lovely day.

Secretary:  Yes ot's besutiful. Makes you wonder what we're doing here doesn’t it
Boms: Mm, thats right. Look [wonder if you could possibly sort this Lot oot by

ten. | need thern for a meseting.
Secretary:  Yes sure. No problem.
Bosa: Thanks that's great.

This dialogue is typical of many everyday interactions in that it serves both an affective (or
social) fumction and & referential (or informative) function. The intial greeting amnd come
ments on the weather serve a predominantly social function; they establish rapgrort between
the two participants. The exchange then moves on o becomse more information -orientesd
or referential in function, thowgh the social function of constrecting an appoopriate level of
rapport and respect is still relevant. In chapter 1, T descrilssd just these two broad functions
of speech - the affective amd the referential. It is possible, however, © distinguish a great
variety of different Functions which language serves.

There are a number of ways of categorising the functions of speech. The Following list has
proved & useful ome in sociolinguistic ressurch.

1. Expressive utterances expoess the speaker’s feelings, e.g. For fealing great today.

2. IMirective utterances attempt to get someonse to do something, eg. Clear dee falrle.

3. Referential utterances provide informsation, eg. Al the third steoke i will be three o'clock

4. Metalinguistic utterances comment on Bnguage iself, eg. ‘Hegemony” i ol a covmimdr
wiil.

5. Poetic utterances focus on aesthetic features of language, e.g. a posem, an ear-catching
bt a rhyme, Peter Piper picked o peck of pickled peppers.

. Phatic utteranoces express solidarity and empathy with others, eg. B, o are pou, Tovey

ity ismE L
Though 1 have provided & very brief indication of what the function labels mean, and
an example of each in the form of a single utterandce, it i important o remember that any
wtterance may in fact express more than one function, and any function may be expressed
b a stretch of discourse which dosso't exactly coincide with an utterance.

The frst three functions are recognised by many linguists, thoogh the precise labels
they are given may differ. They seem to be very fundamental functions of language, perhaps
because they dermve foom the basic components of any interaction = the speaker (expresing,
the addressee (directive) and the message (referembial). The platic function is, however, equally
important from a sociclinguistic perspective. Phatic communication conveys an affsctive or
social message rathver than a referential ome. One of the insights provided by sociolinguists
has been precisely that Boguage is not used o convey only referential information, but also
exprresses information about social relationships.
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Table 7.1 The Specific Appeal of Representative Genres

- world...,

GEWRE FILMS

We enter s

altered by time,

Emnﬁqn:.

' ;l::_jti}'a"rv._%d

249

Eﬁﬁﬁjtls
_E_u_;ldreﬁse_fd ;

Science Awie, wonder, Human values
fiction technology, or fascination, ws. technology,
aliens fear, dread civilization ws. aliens
Western where law and Respector Civilization ws.
Community admiration for wilderness,
must be created tough men frontier rules
by ruggad, and expansive vs. rule of law
individual men; landscape, awe [e.g.. vigilantism
the land is both at natural vs. due process);
precious and beauty COMmmunity vs.
dangerous individual
Gangster revolving Respectaor The nule of law
around mern admiration for vs. sunvival of
whiose ambition self-willed the fittest, due
spills beyond indiwiduals, prOCass WS,
the law, for identification taking law into
which they with gread, ane"s o
often pay the egatism, hands, loyalty
price ruthless tactics vs. betrayal
Miystary full of intrigue, Anticipation, Identification
false clues, and second- and isolation of
a mysteny guessing, perpetrators
to be salved problem- whio threaten
solving skills, the social order
suspicion,
SUSpENSE
Thriller whera Tension, Threats and
individuals must anxiety, challenges to
strive to achieve anticipation, the individual
goals against SUSPENSE, ws. individual
severe, life- thirills, shock, skill amd
threatening reliaf determination;
odds and, often, threats to the
a time limit social order vs.

heroes who can
overcome them




250 CHAPTER 7
aentera o Emotioes | donflicts.
wvorldi. aotivated agdressed:
Horror in which Fear, suspense, Anxiety and
dangerous horror, shock, doubt about
figures or surprise, self-worth;
spirits, disgust, irrational or
sociopaths, or repulsion, relief intangible
evil threaten threats vs. our
individuals who ability to
have little overcome them
external help
Musical that revolves Joy, happiness, Everyday,
around song delight, numbing
and dance, pleasure, routine, kill-
exuberance, escape, joys and sour-
spontaneity, affection, light- pusses vs, zest,
togetherness heartedness, joy, carefree
and love release spirit, and
community
Film noir where trust and Suspicion, Distrust and
honesty prove worry, anxiety, instability vs.
rare, seduction distrust, trust and a
and betrayal fascination, stable social
abound; no one admiration, order; a secure
can be trusted; attraction, masculinity vs.
darkness engulfs wariness, threats to male
people caution identity
Melodrama where the Worry, Family as a
emotional concern, haven vs.
intensities of distress, family as hell;
family dynamics empathy, moral benevolent vs.
receive close judgment, malevolent
attention sadness, sorrow, figures

distrust, hope




GENRE FILMS
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We entera Ematians Contlicts
warld... Activaked addressed
Comedy in which Light- Decorum vs.
situations and heartedness, indignity;
events lead to amusement, predictability vs.
comic, laughter, unpredictability
humorous frivolity,
results delight, release
of aggressivity
Adult In which Sexual arousal Sexual
situations and propriety vs.
events lead to sexual license
prolonged
sexual

interaction
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SHORT CUTS

starts {later we see in a close-up that his shirt cuffs are frayed). Civilisation
in Ride the High Couniry boasts technological progress, but Peckinpah
ironically depicts it as morally retrograde. He shows the carnival from a
high angle, as if judging from above, looking down in disapproval from a
higher moral graund - the high country of the title.

sefting

The physical space and time - where and when a film's story takes place
= is more a defining quality of some genres than others. Musicals, for
instance, can take place ampwhere, fram the actual streets and docks of
Mew York City in West Side Story and On the Town [1949) to the super-
natural village in Brigadoon {1954). Romantic comedies and dramas, like
some science fiction, may span different eras, as in Somewhere in Time
(1980) and Kaote and Leopold (2001, In the gangster film the city weighs
down on the protagonist — ‘not the real city®, as Warshow observes, "but
that dangerous and sad city of the imagination which is so much more
important, which is the modem world' (1971a: 131). Warshow claims that
gangsters dwell exclusively in the city, yet while most gangster films do
take place in urban settings, important gangster movies like The Petrified
Fores! (19360, High Sierra (1941) and Key Largo (1948] do not,

When science fiction movies located in the future use contemporary
architecture for settings rather than construct sets in the studio or with
computer imaging, they suggest a more disturbing continuity between the
present and the fubure, as in THX 1138 (1971) which uses the San Francisco
subway system, and the actual mall setting of Logan's Rus (ig76). Similarly,
horror movies often use isolated and rural settings, and old dark houses
with mysterious basements for psychological effect; but films such as
Fosemarny’s Boby (1968) and Dark Woter (2o05) work by violating conven-
tion and setting stories in contemporary and familiar locales rather than in
exoticised forelgn spaces like Transylvania or Haiti.

By contrast, the western by definition is temporally restricted to the
period of the Wild West (approximately 1865—1890) and geographically
to the American frontier (broadly, between the Mississippi River and the
west coast), Movies that change this setting to the present, such as Lonely
gre the Brave (1552) and Hud (1563), or ‘easterns’ like Drums Along the
Mohawk (1535) and The Last of the Mohicans (1936, 1992), are considered
exceptions o the mormm, westerns for some viewers but not for others.

14
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and the inability to imagine the Other. Classic narrative cinema, like myth,
makes culture into nature: the movies are told in ways that eliminate the
markers of their narration, as if they were a window onto the world and
its truths rather than a constructed frame that is a representation. Genre
maovies also speak in proverbs through conventions: the romantic couple
come together to marry and live happily ever after, crime does not pay,
there are things in the universe that man was not meant to know, In genre
mavies, as Barthes says of cultural myth generally, the Other becomes
manstrous, as in horrar films, or exoticised, as in adventure films. In west-
erns, Indians are either demonised as savage heathens or romanticised
as noble savages, but rarely treated as rounded characters with their own
culture,

From this perspective, genre movies tend to be read as ritualised
endorsements of dominant ideclogy. S0 the western is not really about
a specific period in American history, but mantra of Manifest Destiny and
the *winning’ of the west. The genre thus offers a series of mythic endorse-
ments of American individualism, colonialism and racism. The civilisation
that is advancing into the ‘wildemness’ (itself a mythic term suggesting that
no culture existed there until Anglo-American society) is always bourgeois
white American society.’ Similarly, the monstrous Other in harror films
tends to be anything that threatens the status guo, while the musical and
romantic comedy celebrate heteronomative values through their valorisa-
tion of the romantic couple.

The complex relation of genre maovies to ideclogy is a matter of debate.
On the one hand, genre films are mass-produced fantasies of a culture
industry that manipulate us into a false consciousness. From this perspec-
tive, their reliance on convention and simplistic plots distract us from
awareness of the actual social problems in the real world (see Judith Hess
Wright 2003}, Yet it is also true that the existence of highly conventional
farms allows for the subtle play of irony, parody and appropriation. As
Jean-Loup Bourget puts it, the genre film's "‘conventionality is the very para-
doxical reason for its creativity” (2003: 51).

Popular culture does tend to adhere to dominant ideology, although
this is not always the case. Many horror films, melodramas and film noirs,
among others, have been shown to gquestion if not subvert accepted values.
In a celebrated analysis in the French film journal Cahiers du cinéma,
published after the tumultuous political events in France in May 1968, Jean
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A CONTEMPORARY GENRE: The Crime Thriller

The tholier, lke the comedy, is & very
broad category, virtually an umbrella
genre. There am supematural theillers
[The Sixth Serual B hn;:_*i'hllitsh\lw
mich). and spy t f ¥ lién
fity) but many revolve mound
crime—=planned~,  committed, o
thwarted. Al HFencarian
During the 1990s and early 20005
many filmmaking countries have tumead
to making Crimezy ey S
cial effects and 46t in contemparary -
ban locations, they ae comparately

(9.2) In Ransem, the father of a kid-
napped boy spums pelice advice and
refises 10 Py the rarsom, U"t‘”"@ itas
a bounty on the criminals

Alternatreely the plot may center on
an enecent bystander dropped unea-
pectedy iMoo 3 struggle between the
criminal and the police. Most of Alfred
Hitcheock’s ilms are Bullt ound an o-
drary person who stumbles into a dan-
perous situaton [The 39 Steps: Narth by
Narthwest, Rear Window) In Dip Hord,
an ofl-duty detective is accidentally

cheap to peodUTE) They_offer showy, g{apyc; in f Nestage crists, so he must
f :’ﬁ:lrt

and directan to duplay their ingenuity
in ol Vith the Audigere’ prects.

tions

arouse.

A crime is at the center of the thrller
piat, and usually three soets of charac:
ters are involved There are the law-
teeakers. the forces of law and the
innocent victims or bystanders. Typi-
cally, the narration concentrates on coe
of thess characters or groups.

N Douthe feopardy. 3 husband fakes
his own murder In arder to run off with
his mistress, His wife is found guilty, but
in prisan, she discavers that her hushand
is alive under a new identity. Released
on parale, she flees to find her son, bx
she is pursioed by ber haed-betten parcle
officer, Susperse artses from the double
chase and the cat-and-mouse game
played by the desperate husband and his
embittered “widow” who can now mur-
der him with impunity. The plot action
and narration are organized around the
wife: her pursudt propels the action for
ward, and the narration favors her, re-
stricting us largely to what she beliewes
and eventually learns

Dovble fecpardy concentrates on an
Innocent parsan who s the target of
the crime, and 1S & one CoMmmMen pat-
tern In the gerve, At some paint, the
victen will usually realize that be o she
cannot react passively and must fight
the criminsl. as in Duel, The Fugitive,
The Net, Breakdown, and Fonic Room

roles 10 actors and they AAsnitdes <

Eh?‘bm‘x! rdd theves 1o rescue
the other innocents. Coflareral corners
00 @ taw driver forced to chauffeur a
| G KV Efram target to tarpet The
matically. ths nnocent-centered plot
pattern often emphasizes characters
discovering resources within them-
selvescourage, clevermness, even a ca
pacity for valence.

nstead of spotlightag te inno-
cents, the plot may concentrate on the
forces of justice. The action then typi-
cally bacomes an investigation, in which
police o private detectrves seek 1o
capture the aiminal ar prevent a crime.
A classc example 15 The Big Mear, in
which a rague cop secks 1o avenge the
death of his family by capturing the
mabsters resporgble. Nick of Time, The
Bodyguard. and (n the Line of Fire pre-
sent protaponists seeking to forestall a
threatened murder. The contemporsy
sariat-killer plot may emphasize police
pursut, offering only glimpses of the
criminal 5e7en foliows two pelicemen
In ther efforts to untargle a string of
murders emblematic of the seven
deadly sins. When a plot highlights the
Investigators, themes of the fallibiiny of
|ustice tend to come to the fore. n LA,
Conficentiol three ill-matched detec-
tives join forces to reveal how official
corruption has led to the murders of
prostitutes.

Qr the crime thriller can put the
criminal center stage, as in The Talented
Mr. Ripfey. The plot may center on the
adventures of 2 paid killer; Jean-Plerre
Melville’s Le Sernourai s & dassic exam-
ple. There’s also the heist ar caper film



The approach to genre sketched out here of course raises some questions of its
own. Just where, for example, do we locate the exact border between the semantic
and the syntactic? And how are these two categories related? Each of these gues-
tions comstitutes an essential area of inquiry, one that is far teo complex to permit
full treatment here. Mevertheless, a few remarks may be in order. A reasonable
observer might well sk why my approach attributes such importance to the
seemingly banal distinction between a text’s materials and the structures into
which they are arranged. Why this distinction rather than, for example, the more
cinematic division between diegetic elements and the technical means deploved
in representing them? The answer to these questions lies in a general theory of
textual signification that | have expounded elsewhere.™ Briefly, that theory distin-
guishes between the primary, linguistic meaning of a text’s component paris and
the secomdary or textual meaning that those parts acquire through a structuring
process internal to the text or to the genre. Within a single text, therefore, the same
phenomenon may have more than one meaning depending on whether we con-
sider it at the linguistic or textual level. In the Western, for example, the horse is
an anirmal that serves & a method of locomotion. This primary level of meaning,
corresponding to the normal extent of the concept *horse” within the language, is
matched by a series of other meanings derived from the structures into which the
Western sets the horse. Opposition of the horse to the automobile or locomotive
("iron horse’) reinforces the organic, non-mechanical sense of the term “horse”
already implicit in the language. thus transferring that concept from the paradigm
‘method of locomotion’ to the paradigm “soon-to-be-outmaoded pre-industrial
CATFY-OVEr.

perpetuate the inguistic meaning of the monster as threatening inhuman beings,
but at the same time, by developing new syntactic ties, they generate an import-
ant new set of textual meanings. For the nineteenth century, the appearance of the
monster is invariably tied to 2 romantic overreaching, the attempt of some human
scientist to tamper with the divine order. In such texts as Mary Shelley's Framken-
steirt, Balzac’s La Recherche de Nabsoli, or Stevenson's Dr. fekyll and Mr. Hyde, a
studied syntax equates man and monstes, attributing to both the monstrosity of
being outside mature as defined by established religion and science. With the hor-
tof filim, a different syntax rapidly equates monstrosity not with the overactive
nineteenth-century mind, but with an equally overactive twentieth-century body.
Again and again, the monster is identified with his human counterpart’s unsatis-
fied sexual appetite, thus establishing with the same primary “linguistic” materials
(the monsier, fear, the chase, death) entirely new textual meanings, phallic rather
than scientific in nature.

The distinciion between the semantic and the syntactic, in the way 1 have
defined it here, thus correspands to a distinction between the primary, linguistic
elements of which all texts are made and the secondary textual meanings that are
sometimes constructed by virtue of the syntactic bonds established between pri-
mary elements. This distinction s stressed in the approach o genre presented
here not because it is convenient nor becawse it corresponds to a modish theory
of the relation between lnguage and narrative, but because the seman-
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and maintains continuity. A straight cut 15 the immediate transition from
one scene or shot to another, with nothing intervening, corresponding to a
blackout in the theater, which is more rapid than the “lights down and out”
direction. In the dissolve one scene fades into the succeeding scene,
whereas in the fade (fade-in or -our) the screen (the television screen or the
“big screen™) wanes to black before the next scene waxes to full. With the
rapid expansion of special effects, all sorts of fades, dissolves, blackouts,
and more innovative transitions are possible, including old effects like the
wipe, in which one scene takes over the screen from the left or right as the
old scene i3 wiped off it, and the iris, which appears as a central insert on
the screen and expands until 1t has forced the last scene out of the edges of
the picture. A virtual cornucopia of transitions without names could be seen
in the 1994-1995 season of the television sitcom Home [mprovement.
When a film or videorape has been developed or processed, edited, and put
in the can (all its reels into containers), it 15 ready for duplication and
distribution 10 theaters.

film noir. American cinema of 1940-1960 feawring actors playing
pangsters and other demimonde types, desolation of spirit and place,
cynicism, dim illumination including true night shots on location,
deliberately framing shots contrasting light and shadow : see Expressionism
film projection speed. The rapidity at which a reel of film is played. See
camera technigues.

film speed. The relative ability of film to require amounts of light. Fast film
requires little light to take an image, but slow speed requires more.
Generally, fast film is for indoor shois, and slower film is for outdoor
photography.

filmseript. The scenario or text for a screenplay.

fMick. A slang term for a film or movie.

Mies. The flies is an area located above the stage of a theater where various
equipment is located including overhead lights, equipment for the raising
and lowering of backdrops, sets and specialized gear such as is required to
introduce the deus ex machina onto the stage, as for instance when Peter
Pan flies onstage. In brief, the overhead stage space of a theater.

fMoodlight. Intense lighting, such as 15 used in cinema and television
photography.

foil. A foil 15 a siraight man, ofien called the second banana, who stands
opposite the comedian in a stage act and 15 the brunt of, or helps set up the
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Paralleling the growing interest in qualitative research in sociology has
been an increased acceptance of these methods in other disciplines and
applied fields. Such diverse disciplines as geography (DeLyser, Herbert,
Aitken, Crang, & McDowell, 2010; Hay, 2010), political science {McMabb,
204), and psvchology (Camic, Rhodes, & Yardley, 2003; Fischer, 2005;
Qualitative Research in Psychology) have seen the publication of edited boaolks,
texts, and journals on qualitative research methods over the past decade
and a half. The American Psychological Association started publishing the
journal Oualitative Psychology in 2014. Qualitative methods have been used
for program evaluation and policy research (Bogdan & Taylor, 1990; Guba &
Lincoln, 1989; M. (). Patton 1987, 2008, 2010, 2014; Rist 1994). Journals and
texts on qualitative research can be found in such diverse applied areas of
inquiry as health care and nursing (Latimer, 2003; Munhall, 2012; Streubert &
Carpenter, 2010; Qualifative Health Research), mental health, counseling,
and psychotherapy (Harper & Thompson, 2011; McLeod, 2011), education
(Bogdan & Biklen, 2006; Infermational fournal of Qualitative Studies in Education;
Lichtman, 2010; Qualitative Research in Educrtion), music education (Conway,
2014), public health (Ulin, Robinson, & Tolley, 2005), business (Meyers,
2013), theology (Swinton & Mowat, 2006), disability studies (Ferguson
et al., 1992), human development (Daly, 2007; Jessar, Colby, & Shweder,
199%), social work (Sherman & and Reid, 199; Qualitative Social Work), and
special education (Stainback & Stainback, 1988).

One does not have to be a sociologist or to think sociologically to prac-
tice qualitative research. Although we identify with a sociological tradition,
qualitative approaches can be used in a broad range of disciplines and fields.

Just as significant as the increasing interest in qualitative research meth-
ods has been the proliferation of theoretical perspectives rooted in the phe-
nomenological tradition underlying this form of inquiry. We consider the
relationship between theory and methodology more fully later in this chapter.

DQUALITATIVE M ETHODOLOGY
The phrase qualitative methodology refers in the broadest sense to research
that produces descriptive data—people’s own written or spoken words and
fbservable' bERaVioR As Ray Rist (1977) pointed out, qualitative methodol-
oy, like quantitative methodology, is more than a set of data-gathering tech-

niques. It is a way of approaching the empirical world. In this section we
present our notion of qualitative research.

1. Qualitative researchers are concerned with the meaning people attoch to things
in their lives. Central to the phenomenological perspective and hence qualita-
tive research is understanding people from their own frames of reference and
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person’s or group’s conscious and unconscious beliefs.
attitedes, valoes, and ideas often are revealed in their
commumcations.

In today’s world, there & a tremendously large number
of communications of one sort or another (newspaper
editorials, social meda feeds, musical compositions, maga
zine articles, advertisements, films, electronsc media,
etc.). Analysss of such communications can tell us a
great deal about how buman beings live. To analyze
these messages, a researcher needs to orpanuze 2 lrge
amount of material. How can this be done? By devel
oping appropriate categocics, mtings, o scares that the
researcher can wse for subsequent comparison in order
1o illuminate what he or she is imvestgating. Thas & what
content analysis is all about.

By using this sechmique, a researcher can study (-
directly) anything from trends in child-reaning practices
(by comparing them over time or by comparing differ-
ences in sach practices among vanouas groups of people ).
to types of heroes people prefer, to the extent of violence
on television. Through an analysis of literature, popular
magazines, songs, comic strips, cartoons. and movies,
the different ways in which sex. crime, religion, educa
tion, ethmicaty, affection and love, or viclence and hatred
have been presented at different times can be revealed.
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of institutional abuse and neglect and was published by a group named

Health Foundation, even though Ouf of Sight, Out of Mind listed a series of
prominent national sponsors and supporters, including Eleanor Roosevelt,
wife of deceased President FDR; Walter Reuther, labor leader; and Henry
Luce, founder of Tine magazine. The monograph only mentioned in passing
that the accounts had been written by COs. Taylor was intrigued that he and

Taylor first searched for secondary sources on World War 11 COs.
He found several books that described the Civilian Public Service, which
was established to oversee nonmilitary service conducted by COs who were
conscientiously opposed to participation in the military based on religious
rreunlng and beliefs. Although these books had little to say about COs

the government to permit religious objectors to perform alternative service.
Just as important, these secondary sources cited primary sources and
listed repositories of archival materials on the World War II COs. Archival

the Mennonite Church, and the Church of the Brethren—were the driving
forces behind the establishment of the Civilian Public Service and spon-
sored and paid the living expenses of over 12,000 COs representing over
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