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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

From this chapter, after conducting research in Sunerra Hotel Cikarang, the 

research gave the conclusion between vocabulary mastery and speaking ability in 

the following: 

A. Conclusion 

Based on the result of the research and observation of hotel staff in Sunerra 

Hotel Cikarang, the researcher gave the conclusion in the following: 

1. This research conducted at Sunerra Hotel Cikarang which has 50 hotel staffs 

and took a sample from 30 respondents.  

2. For the result of variable X (vocabulary ability) the researcher found that 

the highest score for this test is 96 and the lowest score is 64. 

3. For the result of variable Y (speaking ability) the researcher found that the 

highest score of this test is 90 and the lowest score is 60. 

4. The result of this research is 0,0885, it means that correlation between 

vocabulary mastery and speaking ability has strong correlation. 

5. The result of calculating using SPSS 23 Program found the calculated value 

of r observed was higher than r table which is 0,885 ≥ 0,3610. Then the 

hypothesis is accepted coefficient of determination = 78,32%. Meanwhile 

21,68% influenced by other variables such as bravery, readiness and 

habitual of speaking English.  
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6. There is significant positive correlation between vocabulary ability 

(variable X) and speaking skill (variable Y) on hotel staff in Sunerra Hotel 

Cikarang. 

B. Suggestion  

Based on the result of the research and observation of hotel staff in 

Sunerra Hotel Cikarang. Therefore, the researcher would like to give some 

suggestion as follow: 

1. For the Hotel 

It is very important for hotel staffs to try supports all of effort to increase 

English ability.  

a. To use fully English in hotel environment. 

b. To make speaking habit and make English fun and enjoyable. 

c. To make an English course in once a week to progress their English 

skills. 

d. Hotel staff should be active as the first person who starts to speak 

English. 

2. For the STBA JIA 

The importance of vocabulary mastery in speaking ability at hotel is 

necessarily in academics or work field. 

a. The lectures should implement the vocabulary hotel learning in 

speaking ability. 
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b. To give more insight to students that a person is employed at a hotel, 

restaurant or travel agents would like to meet people from across the 

world and likely to communicate in English. 

3. For Further Researcher  

This research can be used by the next researcher as a reference for 

further research to be conducted.  

4. For Readers 

This research provides guidelines for the role other readers in the 

same problems, especially college student who can understand and apply 

that has been discussed.  

 

 

 

 

 

 

 

 

 

 

 

 

 


