
 

 

 

 

CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A. Conclusion 

 
After analyzing all of the data, it can be concluded that there are some 

strategies of positive politeness and factors that influenced the speaker and 

the hearer that is found in the Oprah Winfrey Talk Show Programs 

‘SuperSoul Sunday’. The classification is formed by the theory of Brown 

and Levinson. 

1. Firstly, the types of positive politeness face strategy that is expressed 

by the host and the guest in Oprah Winfrey ‘SuperSoul Sunday’ talk 

show programs is including Noticing and Attending to Hearer, 

Exaggerating, Intensifying Interest to Hearer, Using In-group 

Identity Markers, Seeking Agreement, Avoiding Disagreement, 

Presupposing/ Raising/ Asserting Common Ground, Offering and 

Promising, Being Optimistic and Including Both Speaker, Hearer 

in the Activity and Giving or Asking for Reasons. Meanwhile, the 

type of positive politeness face strategy which do not expressed in the 

talk show are Joking, Asserting or Presupposing Knowledge of and 

Concerning for Hearer’s Wants, Assuming or Asserting 

Reciprocity and Giving Gifts to Hearer. Therefore, the most found 

factors have influenced the speaker to utter to his/her interlocutor with 

the intention of avoiding the face threaten in severely or disagreement 

compared to the factors which do not exist at all in the talk show. 
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2. Then, the factor that influenced the host and the guest to choose a 

certain positive politeness strategy from the kind of payoff was Going 

On Record, Going Off-Record and Going Positive Politeness. 

Besides that, the factor of Going Negative Politeness does not 

influence the host and the guest to do the strategy. Moreover, the factor 

that also influenced from the kind of relevant circumstances was  

Social Distance, Relative Power and Rank of Imposition. Thereby, 

those influenced factors could motivate the speaker to carry out the 

strategy of positive politeness in sequence to reach an agreement in a 

communication. 

3. Moreover, the face aspects which showed by the speaker to the hearer 

in the talk show is Positive Face. In other words, the positive face is 

used as a form of saving or threatening while the Negative Face has 

the intensity which expressively does not use as a form of saving or 

threatening. 

4. Lastly, it can be concluded that the most found positive politeness face 

strategies that is used in the talk show are Exaggerating, Using In- 

group Identity Markers, Avoiding Disagreement and Including 

both Speaker and Hearer in the Activity because this strategy has 

tendency by its characteristic to provoke the interlocutor to give the 

appropriate response as expected by the speaker. Moreover, the factor 

influences that is mostly used are Going On Record and Social 

Distance that these factors signal a close relationship between the 
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speaker and hearer for reaching agreement in the utterance that 

occured. 

 
B. Suggestion 

 

In the end of this paper, the writer would like to give some suggestions 

especially for the teachers, the next researchers and the learners who want 

to take the advantage through learning languages by a talk show. 

Moreover, the writer hope this paper will be helpful for finding the kind of 

topic that is liked and interested to be discussed. 

1. Firstly, for the teacher, the ways of learning are very important in 

developing student’s capability which particularly through learning 

language. In other words, sometimes the students can feel bored when 

the teachers do not have various way of learning. Thereby, it will be 

more interesting when the teachers have a fun and enjoyable  way 

along the learning process through talk show. 

2. Moreover, for the next researcher, this paper that focusing the analysis 

of positive politeness, is still far away from being perfect. The writer 

suggests the next reseacher to do further analysis in pragmatics 

approach. Analysis of the act of saying is always interesting. The 

meaning of people’s utterance can be different because of the situation 

which supports the conversation taking place. 

3. Lastly, another suggestion related to the role of positive politeness face 

strategy which is represented in the talk show programs. Moreover, it 

also has impact for those learners who want to learn how the way 
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positive politeness can influence the speaker’s or hearer’s utterances in 

the society through the media of talk show which can be accessed and 

viewed many times on Youtube so that it will make the laerners feel 

easier to learn and discuss. 


