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The contemporary gap between the cognitive and social sciences is the
result of a regrettable reductionist ideology: interactionism {as we shall
call it). This ideclogy shares with behaviorism the positivist fallacy of
“observability”™ sccording o which falk or action are observable or socially
available, but mot the allegedly “individualistic”™ mimds of language users,
However, if we agree that we use and analyze discourse in terms of structures
und meamings — which are obviously nen-observable, but known, constreed or
handled by the minds of language users — then there is no reason to reject that,
very fundamentally, talk or text without “thought™ 15 hterally meanngless

In other words, discourse and actions are not immediately observable ai all,
but interpreted conduct attribuied to social aciors, for instance in tenms of
mecanings, intentions and goals. New developments in the cognitive and
neurosciences have shown that such interpretations of conduct as social
action are par of our ability o “read” other minds as a mimor of our own,

A deailed analysis of interaction has significamtly contributed o our
mnsighis inio discourse and language use, However, what 15 observably dome
or said 15 only the tip of the weberg of 0 communicative event, Language
users do not mindlessly participate in such events as if they were blank slates,
They come with vast amounts of socioculturally shared knowledge, with



personal experiences, with plans, goals, opinions and emotions, all of which
may influence whai they say and how they say it. They noi only interpret what
i5 ohservably sid or shown, but by “reading” the minds of interlocutors they
are able to understand subtleties of text and talk far beyond the socially based
implications or implicatures. Hence, eliminating the mand from talk-in-
interaction necessanly under-analyzes the data af hand, And there are many
other methaodis to study what 12 pomg on in discourse and communication than
miere ineraciion analysis of “observable™ talk.

Critical approaches 1w discourse have emphasized that the same is
obviously true when we take participants as mere talkers and not as social
agctors that bring social identitics, moles or power relations with them o the
communicative event. The theory of context developed in this book agrees
with this criticism of socially context-free interactionism, However, it stresses
that social structure, properties of socl situations and hence the social
properties of participants o not objectively or causally influence text and
talk, but that such influence i= mediated by the subjective models of the
participants. Even those scholars who reject cogmtivist theonzing in terms of
memal models will agree that social properties of situations and participants
need to be analyzed only when they are ongoingly “made relevant”™ by the
pariicipanis themselves.

The theory of context models aceounts for the representations and processes
involved in this “making relevani™ of the cognitive and social propenies of
social situations. In this sense, the theory is not incompatible with the
interactional approaches in much of the social sciences today. It integrates them
by making explicit what 15 usnally being taken for granted or formulated in
vague descriptions, Al the same time it extends current context-free approaches
to text and talk by articulating a multidisciplinary framework that provides the
much needed missing link between discourse, cogmition and society,

In order to be able fo do 5o, we have selectively explored social pvehology
amd its studies of the structures of social episodies and siteations, as well as the
socially shared representations, such as knowledge and ideclogics, thai
language users apply in the construction of their context models, One of the
recurrent questions we'll try to answer in these literature reviews and the
formation of new theory is which of the potentially vast nomber of propertics
of social sitwatons are systematically construed as relevant for discourse,
Indeed, why 15 the gender or status of participamts often construed as
discursively relevant and therefore indexed, and not their height or the color
of their eves, although the latter may be soecially relevant.
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of context, such as shared knowledge and the incremental nature of know-
ledge change in discourse. They are thus able o provide a more explicit
secount of such important phenomena of meaning as presuppositions and
indexical expressions or the condiions of speech acts.

Fociolinguistics and social discourse analvsis

Whereas much of pragmatics, at least inimally, had a more absiract, philo-
sophical or logical orentation, and then focwsed more on inlersction and
conversation, sociolinguistics has alwavs had a more empirical basis. Again,
the facus here is on language wse, and not on social situations or contexts per
se, but the main idea is that specific aspects of language use, such as pro-
nunciation and lexical choice, vary as a function of independent social
vanables such as the class, age, pender, ethmcity or ongin of the linguage
users {Labow, 19724, 1972h), Thus, no doubt a recording of Blair's speech
wirild show how his prenunciation identifies him a5 a member of a specific
region or social class, or maybe even oz a member of o community or group
such s politicians or pardiamentanons, for instance as signaled by such
crpressions as “my honourable friend.”

We see that covirexts are defined here in terms of specific categories of
speakers and as members of different speech communities. Howewver, socio-
linguistics largely took such social categories for granted, without much
further social analysis, and did not systematically examine the much mone
complex nature of communicative situations, Although dealing with con-
textual influence as defined i terms of social group membership of speakers,
the crucial difference with the theory of context presented in this book is thi
first of all such social “varables” were considered objective properties of
commumicative situations, amd secondly that they were pssumed 1o have a
direct impact on language use and vanabion, whereas moa mental model
theory of context such social categories are subjective and their relationship
to language use mediated by paricipant representations. That is, unlike more
deterministic and probabilistic sociolinguistic accounts of language variation,
the theory of context developed in this beok crucially consirues social group
miembership and identities of language users in terms of how they ongoingly
and variahly construe themselves in their subjective experiences. that is, in
their mental models, In that sense our approsch contnbutes o a more
explicit, sociccognitive, foundation of the current constructionist perspective
in the humanities and social sciences, and hence also o a new onentabion in
socielinguistics itself,

Morcover, traditiona]  sociolinguistics  limited the study of language
variation o local and superficial aspects of language wse such as phono-
logical, morpholegical, lexical and (some) syniactic variation of words and




Introduction: secial psychological dimensions of context

Contexts defined as mental models of social situations of communication ane
in many ways interfaces between discourse and society. IF there is one dis-
cipline that stwdies the relabons between people, their conduct and society 1t
is social psvchology, 1 shall therefore explore in this chapler some of the
contributions that social psycholopy has made, or could make, to the study of
context, For instance, social psychology has for decades studied the ways
various properties of the social situption influence people’s “behavior,” and
has proposed several taxonomies for the structure of such situations that may
b relevant for our theory of contexi.

As i the case for many other disciplines, social pgychology is hardly a
systematic, well-organized body of knowledge about the relations berween
people and society, but rather a loose community of many different research
groups interested o topics such as those summanzed by the tollowing key-
words:

accommadation, sction. affect, affiliation, aggression, altruism, aimodes, aerac-
tion, alinbution, asberitamamism, behavior, beliefs, categonzation, cognitive dis-
spnance, collective behavior, communication, compliance, conflict. conformity,
conmsensus, cooperation, crime., crowds, deviance, discrimination, emolions, fnastr-
tion, pender. groups, identity, impressions, influence. ingroups, interaction, inter-
groap relatiens, inierpersonal relations, judgments. labeling. lampuage, lesdership,
love., norms, ohedience, oulgroups, personalily. persuasion, power, prejudice,
propaganda. roles, self, self-categorizaiion. self-esteem, social cognition. social
movements, social represenfations, socialization, speech, stalus, stereolypes, vilues.

Although thi= list i= of course not exhaustive, social psychologists will
recopnize the man topies that have filled their pourmals and books for decades,
with varying degrees of populanty (see, e.p., the ntroduction by Hewsbone
and Stroebe, 2001},

Behind the seemingly haphazard choice of topics, we recognize a per-
manent concern o understand people and their “behavior” in relation to other
people, groups, situations and society at large.

¥l



Context amd secial cognition 31

In other words, an inegrated approach of social cognition. social
represeniations and discourse analysis, as | have been advocating for vears
(=ee, e, Yan Digk, 19905, is stll on the agem.

Within the framework of a theory of context, however, the list of typical
research topics in social psychalopy offers suggestions for an approach (o the
study of the social situptions in which people communicate, and whose
relevant properties they constroe as contexts, Thus, speech participants
obviously have various kinds of social identities and roles, may feel anracted
o one another, iry o make a good impression on other panicipans, might
become aggressive about what the other says, show affect or alimism, cat-
cgorize interlocutors, follow norms of communication, act in conformity with
their group, say prejudiced things they share with their ingroup, presuppose
knowledge of recipienis, accommodate to their interlocutors, and 0 on. Even
this brief enumerstion suggests how fruitful socinl psychological research
may be for o more explicit and defailed theory of context, its catepories
andd the wavs these may influence the production and comprehension of
text and talk,

Om the other hand, the vast majority of the phenomena typically studied
in social psychology are uwnthinkahle withowi a prominent discursive
dimension, and it is therefore more than rermarkable that discourse analysis
has played such a marginal role in iraditional and even much of modern social
pavchology.

Since a single chapter cannod possibly review and apply the many thow-
sunds of studies of more than half a century of social psychology, 1 shall focus
only on some of the phenomenn often studied 10 social psychoelogy that may
shed light on the multdisciplinary theory of context:

¢ Understanding (stroctures and categories of) social situations

# Social variations of speech (style, register, ele.)

# Croup membership and social identity of discourse participants
# Social cognition and social representations shared by participanis
& Sitrategies of social interaction

& Relations between social groups {power., eic. ).

Summarizing even further, the social psychological notions that are rele-
vamt for a theory of context are: social sinations, social actors, social beliefs,
social interactions and social groups, amd of course language, discourse and
commumication. That 15, we select those aspects of the study of social situ-
whons that have a combined cogmitive and social dimension, and that will
allow us to relate the cognitive appmach presented in fisconrse and Confexs
to the social and cultural analyses developed in the nest chapiers,

In this chaper, then, we no longer deal with language users of discourse
participants as individuals, but rather with social actors as members of groups



with the wvery notion of “siteation” iself, and then focus on Setiings,
Pamicipants, Action and Social Cognition as relevant elements of commus-
nicative events,

The study of these notions has a long history in social psychology, as 15
also the case for our own perspective on communicative situations: Already
G H. Mead and symbolic mteractionism emphasized that the objects of
environments should not be defined in absolute terms, but as situationally
constitubed from the perspective of the participants in ongoing activity
(Blurmer, 1969, Mead, 1934; see also Discorse and Coverexr, Chapter 23 I is,
hioweyer, beyond the scope of this book to wrace the theoretical history of all
notions discussed, and | shall therefore focus only on some contemporary
studies of situational parameters.

Social situafions

Since contexts in this book are defined as subjective defimitions of commu-
nicative situstions, let us begin with a review of the social psychological
study of socinl situwtions and how these are understood by social actors and
influence their activities. In this chapter this analysis will focus on the
coniributions from social peychology iiself, and [ shall not repeat the review
provided in Discourse and Conrexr of studies in cognitive psychology about
events and situwations that also have had a very profound influence on social
paychology, such as schema theory and script theory.

It is someetimes claimed that one of the major objecis of research in social
psvchology bas been the social siuation (Koss and Misbett, 194915, Mothing
i less trwe, however. Although the notion appears in the tiles of many
articles, there 15 only one monograph and one edited book entirely dedicated
to the study of social situations, both published more than 20 years ago
(Argyle. Furnhom and Graham, 1951; Fumbam and Argyle, 19515 More-
over, both books are not limited to social psychology, but also deal with
socicdogy and anthropology. Compared to the many books on, say, attitudes,
aftribution and the other main topics listed above, the explicit study of social
situations has been rather scanty in social psychology. even though the
dominant perspective is sometimes claimed o be one of “siteationism™

U nstead of the traditional setion of “behavior” 1 shall varicassly use ciber notsons, such as
“conducl,” “actim,” “inleraclion.” “activities” amd “social prictice,” each with a different
comceplual meanimg, and with an increasangly personal, inberpersonal, social, socsetal amd
callural dimension, meapectively, OF these notions “comdect” comes closed 1o the mation of
“Fhavior™ when delingd as the observable Besdily mamilfestalzon of social sction. As we shall
soe Lnler, action, miaaction and melaled notions are to be dofined & wfended or imserpreted
comduct, thal is. & also invelving 2 meninl dimension



influence on discowrse production and comprehension. In that more resiricted
gense, context is a selection of the discursively relevasr propemies of the
commumnicative situafion. Thos, that Tony Blair s Prime Mimister amd that
some MPs are members of the Conservative Party would typically be relevant
for at least seme parts of his speech and its understanding,

U the other hand, whereas political proup membership wall typically be
relevant for most of the parliamentary debate, the color of a participant’s shirt
or &kirt is hardly a relevant pan of the commuenicative context, in the semnse
that it would control the selection and variation of, for instance, topics,
lexicon, syntax of pronouns, That is, uwsaally our clothes are seldom discir-
sively relevant, although they may often be sociallv relevant, for instance in
order to “flag” aspects of owr current social identity ("doing feminine’), or to
adapt (as does owr discourse ) to formal s, informal 2ocial events. Politicians
are very conscions abowt their “image” and no doubt their clothes (bes, ete.)
are comsciously selected and adapted o the cccasion i owhich pohicians ane
pomg to speak. This also suppests that beswdes discourse there are other
isemictic) aspects of nteraction and communication that may have their
own confextwl constraints, These, however, shall not be the man focuws in
this book.

Thus, as a firsi step, we limit the concept of “context’” o those properties of
the cosmmumicanive situation that are refevenr for discourse, and we funher
stipulate that this is so either for speakers, and hewce for the prodiecrion of
discourse, andfor for recipients, and hence for the undersranding of discourse.

The second step is crucial and forms the basis of the theory of this book. |
have shown in Disconrse and Context, and shall further detail in this book,
that confexts — defined ax the relevant properties of social sitwations — do no
influence disconrse al all. There 15 no direct relationship betwesn aspects of
thee sowcziin] satuadion (such as Blur's role as Prime Minister, ete.) and discourse,
This 15 a widespread determimst fallacy, also prevalent in socielingustics
when it assumees that gender, race, age or status influence the way we speak.
There i mo such divect inffoeice, simply because social properites of e
sireeenion are wor divecrly invelved (s the cogaifive processes of discoiirse
prodisciion and andersionding. These are phenomena of a different kind, of
different levels of analysis and descrniption. Only cognitive phenomena can
directly influence cognitive processes. Moreover, if such a direct influence
betereen social situations and discourse were fo exist, all people in the same
social sibwation would probably speak in the same way, which they obviously
don’t. Whatever the social influence of the “context,” there are always {also)
personal differences: each discourse is always umgue.

How then do we relabe social sibwations and discourse? How do we account
for the uniqueness and the personal variation of fext and talk™ How do we
escape the determinism of social or political forces, bar at the same time
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combine the undoubted influence of social and political conditions on Blair's
speech with the fact thai this specific speech is personal and unigee?

To answer these and other questions, | have taken o rather obvions the-
oretical decision: confexts are not “objective,” but “subjechve.” They are nod
a relevamt selection of “objective” social properties of the sitwation, but a
subjective definition of such a sitwation. This 15 perfectly compatble with the
notion of relevarce, because this notion is also inherently refative: something
is (irwelevant for someone. In other words, o comtext (5 what 1 defined o be
relevanr in the soctal incrion by the paricipanis themselves.

This is exactly how we wani to have it Undoubiedly, in the parliamentary
dehate his current identity of Prime Minister is relevant to Tony Blair as
well as to his recipients, and such a simational propeny will hence be pan of
their “definition of the siuation.” Mosi likely, this is also the case for his
being Brtish, and maybe even, at least for some recipients, that he 1s male,
Onee such dimensions of the social situation become part of the contexi-as-
defined they may influence the way people act, speak or understand. In this
book, 1 shall examine in detail how participants engage in such definitions of
the sitwation — o notion well known in the history of phenomenological
sociclogy — as the crucial mediating interface between a society and situ-
ations, on the one hand, and discourse production and comprehension, on
the other hand.

The fundamental theoretical and empirical advantage of this apgeoach is
that pamicipants” subjective “definitions of the siwation™ are cogrinve
objects, for instance o mental representation, It 15 teis representation, and mef
the “objective™ social situation, that influences the cognitive process of dis-
course production and comprehension. That s, traditional conceptions of
context ful 1o sccount for a crucial maissing link: the way participants
understand and represent the social situation. We shall see in this book thit
non-mentilist or even anbmentalist conceptions of mterachon, discoarse and
context remain dominant in the social sciences to the present day. On the
other kand, that social sitwations are able o influence discourse only indir-
ecily, namely through their subpective interpretations of the participanis, is
trivial for most peychologists and cognitive scientists as it was for phenom-
enological sociologisis, as we shall see in Chaprer 3.

Memial models

If contexts are subjective definitions, we still need to be more specific as 1o
the nature of such mental representations. Fortunately, since the 198{s we
have hod o powerful theoretical notion in psvchology that meels the
requirement of such a concept, namely that of a sesnal sode! (Johnson-Laird,
1983; called “simation model” by YVan Dijk and Kinsch, [983).
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CHAPTER 5

Structured content

51 Introduction

After the classification of discourse types and genres in Chapter 4, the present
chapter deals with the ways in which the content of texts is structured. In particu-
lar, it discusses the issue of how the topic of a text can be determined and how it
miay develop. The microlevel of discourse content relies on the basic meanings of
individual sentences, which are labelled propositions (Section 5.2). By combin-
ing and integrating the meanings of individual sentences through a propositional
analysis, sentence topics add up to discourse topics (Section 5.3). In this way, a tex-
tual hierarchy with various levels can be determined, resulting in the macrolevel
ol discourse as a whole.

If dispensable information of a text is omitted and specific details are gen-
eralized, this procedure vields the macrostructure of a text, which equals a basic
summary (Section 5.4). As far as discourse classification is concerned, the con-
ventionalized form of specific genres such as business letters is called a super-
structure, including the logical arrangement of ideas and the orthographic layout
(Section 5.5). Altermatively, discourse topics can be defined as clusterings of domi-
mant textual concepts, The conceptual outline of a text is analyzed by investigating
the repetition of content lexis and corresponding semantic areas. On this basis, it
is possible to identify the topics of separate passages, to discover topic boundaries
and to track the development of topics throughout a text (Section 5.6),

5.2 Propositions

The building blocks for discourse are (written) sentences or (spoken) utterances.
Within these smallest units of discourse it is possible to convey about the same
content in a number of different ways. A well-known example is the similarity

hetween a sentence in the active voice and one in the Eaﬁﬁi\-‘t voice, The following
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(22) The Rousseauist especially feels an inner kinship with Prometheus and
other Titans, He is fascinated by any form of insurgency. He must show an
elementary energy in his explosion against the established order.

‘The third s thematic progression with derived themes, which means that the first
sentence establishes a “hypertheme”, whereas the following utterances contain
more specific subordinate themes, Thus, in Extract (23}, the state of "New Jersey”
constitutes the theme of the first sentence, which s followed up in the subsequent
sentences by related geographical themes regarding the “north-western reglon”
und the “coustal climate”

(23)  New Jersey bs hat along the coast and southern poetion, The north-western
region i mountainans. The coastal chimate t« mild, but there is considerable
culd In tse tnoantain areas during the winter months

These types of themutic progression can appeat b varied forms and combinations
Iy concrete pleces of discourse, Hence, although te distinetion between only
theee asaln types b definitely a stnplification and poses probleins in the analysis
of longer texts, the approach itself s helphul for the description of the thematic
development In discourse,

5.4 Macrostructures

Readers are generally able to give a summary of the topies they have just read,
Telaw is an example of a shart story and two possible summaries.

(24)  Pete decrdod to go an a skiing vacation that year. Up uitil then he had
only guse hiking in the mountabns in the sunmertime, bus be had decided
that he wanted to kearn how ta skl and the wenter mauntain alr might bo
benelicial o his health, He went W a travel agency to get information so that
he could choose a destination, Urah seemed the most sttractive. Onee ho
had made his cholee he wont back to the travel agency ta book the flight and
reserve a rooen a1 a betel that be had tound in one of the fobders. Naturally,
he also needed skis, pales, and hoots, but since he did not have the money to
buy them, he decided Lo rent them when bie got there. In order to avoid the
seasonal rush, he decided to go after the New Year. When the big day finally
arrived, he was taken to the alrpoet by his father so that he would not have
to deal with his luggage on his own. He took the night flight. He was actually
able to sheep on the plane, The following marning Pete arrived, well rested,
at his destination. It was snowing. The hotel was right next to the ski resort.
The view of the mountains was beautiful. He immedsately fet right at home
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(31) A man shortchanged two women.

Macrorulbes are not rules that can be used in order to trace the meaning structure
of discourse. The rules only describe the procedures with which @ meaning struc
ture can be assigned.

55 Superstructurcs

In many cases discourse contains not only a meaning structure, but also & kind
of prefab structure to present a structured content: a superstructure. A good ex-
ample s a letter of upplication. This type of letter usually has a specific form: an
introduction to the application, which is followed by an argumentative segment
or sales pitch and, in conclusion, perhaps a reference to the curriculum vitae or
reterences. Within sich a discourse schema, the content can vary. For this formal
structure, Van Dijk introduced the term superstructure. Superstroctires are con
ventionalized schemas that provide the global form for the macrastrictural con
tent of a prece of disconrse, In other words, macrostructures deal with the content
and superstructirres with the form,

The term superatrictunt also Hlustrates the fact that the disconrse torm stands
ahove the content In some sense. When a letter of application i hetng written, an
calsting discourse form can be wsed with a specilic content. The sddressee of the
better cun Uren cuslly deternilne wheee to fad specilic lnfomation. Superstouciures
ure whso wied for other genres. The superstructure of w sclentific urticle in which ex-
peelmental reseuschs s reported on could ook Like Flgure 2 (see also Section 4.4),

observation (§)

theory (2)

hypeothions (3}

lating (4) conclusions (13)

experuments (5) outcome (12}

- 2 .

-~

:/- . - g
deqa(b) executions (9)  results {10) ducussions (1)

o -~
subjects (7) conditions (8)

Figure 2. Superstructure of a sclentific artice reporting on experimental research
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As an lustration, the following paragraphs describe a fictitious Investigation
that has the concept superstructure as its toplc, Newspaper articles often have a
structure that can be represented approximately 1ike this: First, there s a head-
line (sometimes accompanied by a subtitle), which serves &5 a short summary.
Following this is 2 lead: bold print containing the basic gist of the news item. Then
comes the news article itself, the running text, which is the detailed report of the
news item. This is, of course, not a complete description. Furthermore, these rules
do not apply to editorials. For simplicity’s sake, however, it is assumed that the
tollowing observation (1) is correct: news balleting have a superstructure with a
headling, a lead and a running text.

An interesting question is to what degree the superstructure inthiences the as
similatian ot the text. Or, to phrase the question in a more limited fashion: [s more
or less information acquired from the flat text when there is na lead? On the basis of
a theory (2) on text comprehensibility, it can be assumed tsat a reader will gain more
infornyation from a text if it is clear beforchand what te text is aboul. The following
lyypothesis {3) can be derived from this theory: More inforasation can be deduced
from news articles Usat have a fewd tan from those that do not. This hypotlwesis can
be tested (4) experinpentally (5). For example, readers are given aews artiches with or
without feads and are asked guestions about the text after they have read it in ocder
Lo determine the degree of information assimilation. The set-up of the experiment
(6), infornsation on the subjects (7) and the conditions (8) will Isave to be induded
in the report. If, for example, it were to hecome clear that some suhjects possessed
a good deal of prior knowledge concerning the topic of the news article, the results
would be less reliable. It must alsa be reported how the experiment was performed
(9), whether the suhjects were given equal amaunts of time, etc. The results (10), m
this case the differences hetween the answers to the questions, are discussed (11)
with the outcome {12) leading to a conclusion (13), in which it is stated whether or
not the hypothesis has been confirmed. The components mentioned in the above
schema do not have to accur in exactly the order describexd here. This superstruc-
ture or a variation on it can, however, be tound in many research reports.

One guestion that has frequently been investigated is whether a study text is
easier Lo learn if the text itself provides dues about the macrostructure or super-
structure. These clues are called advance organizers. An organizer can be a title or
a subtitle that indicates the content, but it ¢an also be an introductory paragraph in
which the structure of the text is explained. Actually, every text fragment that de-
scribes the text that follows is an advance organizer. Numerous experiments have
made it clear that in certain circumstances advance organizers can aid the learning
process, for instance, when a student has very little prior knowledge of the topic.
For this reason, many textbooks contain introductory sections that explain the
content (macrostructure) and construction (superstructure) of the text,
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2 Discourses and social
languages

2.1 Building things through language

Language has o magical property: when we speak or write wie crafi what we have to
say 1o fir the snuation or context m which we are communicatine. But, atthe samse
Limme, bovw we speak or wile creates thal very situalbon of conlexl. [ seems, then,
that we (il our language W a sruation or comtext thal our language, 6 um, belped
b create in the first place.

This is rather like the “chicken and egg™ question: Which comes firsi? The
siluat we re mije.g acommillee meetng)? Or the language we use (our commiilies
ways of lalking amd mteracting)? 14 thes a “commiliee meeting” becawse we ane
speaking ond acting this way, or are we speaking and acting this way becawse this
s & committes meeting? After all, if we did not speak and act in cerimin ways,
commutees could not exiat but then, i mstutions, commatees, and commibee
meelmgs didn’l already exisl, speaking and scting this way woubd be nansense.
The amswer here is that this magical properiy is real and language and instiutions
“hoot strap” each other into existence in a reciprocal process through fime.

Anather way to ook at the matier is thiss we always actively use spoken and
wrillen language 1o create of buald the world of activities (e commaliie meelings)
ard imsvstons (commitiees) aownd us. However, thanks o the workings of hestory
and culture, we often do this in more or kess routing ways. Thess rowtines moke
activities and institutions, like commitiess and commities meetings, seem to (and, in

that sense, actually ) exist apart from language and actken inthe here and now. Mone
the bess, these sclivities and instiutions have 1o be continsously and actively
rebiill an the bere and now. Thas 15 what aceounts for change, ransfomation, and
the power of Language-in-action in the world.

We contimunlly and actively build and rebuild our worlds nod just through
banpuage, but through language wsed in andem with actions, inleracins, non-
lingustic symbol systems, obgects, wols, technologies, and distinctive ways of
thinking, valuing, fecling, and believing. Sometimes whaint we build is quite similar to
what we have built before; sometimes it is nod. Bui language-in-action is always
amd everywhere an active bailding process.
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Introduction

chapter 1

What is Discourse Analysis?

Pedple in g vanery of academic deparimenis and disciplines wse the tem
“discourse snalysis” for what they do, how they do it, or both. Many of
these people, though by oo means all, have some training in general lin-
gaistics, and some would identify themselves primarly as inguists. Others.,
however, would identify themselves primarily with other fields of study,
such-as anthropology, communication, cultural studies, psychology, or educa-
fom, 1o list just o few of the possibilities, and some situare their work in
many different questions and propose many different sorts of answers.
In one pournal issue devoted to discourse analysis (Basham, Fiksdal, and
Rounds, 19949, for example, there are papers by eleven people who all think
of what they do as discourse analysis. One of these authors talks about the
descriptive term$ used of the African-American defendant m the media
coverage of a murder tral. One talks about differences between English
and Japanese. One describes newspaper coverage of a prson scandal in
England. Another discusses metaphor, and another analvzes expressions of
identity in Athabaskan (MNative Amerncan) student writing. One talks ahoot



2 Introduction

a poem, and there is a paper about the epitaph of the spiritual master of
a sect of Muslims and one about whether the pronoun [ should appear
in formal writing. One paper i85 about the connecton between personal
protouns and the human expenence of selfhood, one 13 about political
debate, one 15 about using case studies as a way of studying sociohnguistic
varation. The papers make points such as these: media coverage of the
murder trial was racist; the Japanese word fickakbu, used in Japan's new
post-Wordd War 11 constitution as an ejuivalent for the English expres-
sion mdiveda! dipmity, both represented and shaped a particularly Japanese
way of thinking and walking about the public person; female US college
students describing seminars used metaphors of sharing whereas male stu-
dents used metaphors of competng, poems by Gerard Manley Hopkins
operate on numerous levels at once; a Bekmshi Muslim community in
the Unived Swates manages to mainwin a sense of culmral contimmity
despite massive culural and geographical changes and in several radic-
ally different languages; students need a voice with which to write in
pcademia,

It might appear that the only thing all these projects have in common
is that, in one way or another, they all involve studving longusge and its
effects. Is discourse analysis, theén, simply the study of language and its
effects? It has been described that way. It has been suggested, for example,
that “the name for the field ‘discourse analysis’. . . savs nothing more or
other than the term ‘“linguistics”. the study of language™ (Tannen, 1989: &),
In a way, this is exactly correct: discourse analyss is the study of language,
in the everyday sense in which most people use the term. What most people
mean wien they say “language” is talk, commumication, discourse. {In formal
language study, both descroiptive and prescriptive, the term “language™ is
often used differently, to refer to structures or rules that are thought to
underlie talk.) Bven if discourse analysis is, basically, “the study of lan-
guage,” however, it is useful to try to specify what makes discourse analysis
different from other approaches to language study. One way to do this is by
asking ourselves what we can leam by thinking about what ®discourse™ is,
and about what “analysis™ is.

"Discoursa”

To discourse analysts, “discourse” vsually means actual instances of commun-
icative action in the medium of language, although some define the term
more broadly a8 "meaningful symbohc behavior® in any mode (Blommaert,
2005: 2). “Discourse™ m this sense 15 wsually a mass noun. Discourse ana-
lysts typically speak of discourse rather than discourses, the way we speak of
other things for which we often use mass nouns, such as music (“some
mugic® or “three pieces of music® rather than “three musics™) or igforma-
gon (“the flow of information,” "a great deal of information,™ rather than
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Introduction: critical language study

How do we recognize the shackles that tradiion hos placed upan
us? For if we con recogrze them, we are also able to break thern,”

rranz Bows

This book is about language and power, or more precisely about connec-
tions between language use and unequal reladons of power, pardeularly in
modern Britain. | have written it for two main purposes. The first is morc
theoretical: to help correct a widespread underestimation of the significance
of language in the production, maintenance, and change of social relations
of power. The second is more practical: to help increase consciousness of
how language contributes to the domination of some people by others,
because consciousness is the fAirst step towards emancipation.

The more theoretical ohjective stems from my own academic background,
which is in linguistics. Linguists, and especially thosc working in sociolin-
guistics (which is often said 1o deal with “language in its social context’) have
had guite a lot to say about language and power, bur they have not in my
opinion done justice to the rich and complex interrelationships of language
and power. There are for example many studics of ‘standard’ and ‘nonstand-
ard’ social dialects, and of how the amount of prestge which arraches w
such dialects depends on the power of their users, There have also been
studies of the ways in which power is exercised in conversation and other
forms of talk berween people, though perhaps surprisingly few. These stud-
ies have generally set out to desaribe prevailing sociolinguistic conventions in
terms of how they distribure power unequally; they have not set out w
explain these conventions as the produect of relanons of power and stuggles
tor power. The point is that sociolinguistic conventions have a dual relation
to power: on the one hand they incorporate differences of power, on the
other hand they arise out of - and give 1ise to - particular relatons of power.

My main focus in this book will be on the second of these - on trying w
explain existing conventions as the outcome of power relations and power



Discourse as social practice

T'his chaprer gives a general picture of the place of language in sociewy,
which is developed in more specific terms in later chapters. It is most closely
linked to Chapters 3 and 4, which elaborate this general picture in terms of,
respectively, the relationship between language and power, and the relation-
ship bherween langpage and ideclogy. Together, these three chapters pre-
sent the main elements of the posiden which I 2m adopung in this book on
the place of language in society: that language is centrally involved in power,
and struggles tor power, and that it is so involved through its ideological
[T RErTiEs,

Let me summarize the major themes of Chapter 2 under its main section

headings:

* Language and discourse: the conception of language we need for CLS
15 discomrse, language as social practice determined by social structures.

* Discourse and orders of discourse: actual discourse is determined by
socially constituted orderr of disconrse, sets of conventions associated with
social instimitions.

* Class and power in capitalist society: orders of discourse are ideolo-
gically shaped by power relations in sacial institutions and in socicty as
a WJ'H:II.I:.

* Dhalectic of structures and practices: discourse has effects upon social
structures, a5 well as being determined by them, and so0 contributes o
social continuity and social change.

An example -

As I said abowe, this chapter will be discussing langnage and society in
relatively general terms which will be made more specific in later chaprers. e
does not lend itself as easily to texmal illusirations of points as Chapters 3



Language and discourse

This secion develops the argument that, for CLS, the conceprion of lan-
guage we need is thar of dicowrre, language a5 a form of social practice. The

DISCOURSE A5 50CIAL PRACTICE

Crm Fdnqn.::rg.e has heen wsed in a number of different senses, inclading the
wwo which linguists have standardly distinguished as lemgue and parole (25
mentioned in Ch. 1). Neither of these is equivalent wo discourse, but a
discusssion of them may help to clarify some of the various conceptions of
language, and how discourse differs from others.

Llangue and parole

The distinction between lengte and parole was made famous in the work of
the Swiss linguist Ferdinand de Saussure, What [ shall refer 1o is the way
Saussure has generally been interpreted; his ideas are less clear and less
simple than this might suggest, party because published versions of his work
were compiled posthumously by others.

Saussure regarded lemgue as a system or code which is prior wo actoal
language use, which is the same for all members of a language communiry,
and which is the sedial side of language as opposed to parole, which is indi-
vidual. For Saussure, parode, what 15 actually said or written, is determined
purely by individual choices, not sodally at all. Linguistics, according to
Saussure, is concerned primarily with lemgae, not parole.

Language use ( parole) 15, a5 Saussure was aware, characterized by extens-
ive linguistic variation, and it is the account of this variaton given by
menlern sociolinguistics which has done most to ondermine the Sanssurean
conecpt of parele. Sociolinguistics has shown thae this varation is not, as
Saussure thought, a product of individual choice, bur a product of social
differentiation - language varies according to the social identities of people
in interactions, their socially defined purposes, social setung, and so on. So
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LANGUAGE AND POWER

Text 4.3 Sourcer Lamarier Goandian, 12 September 19860

Bat what iv the outuee of the power iclations i media disconrse? We can
vay that producers excrcise power over consumens in thar rhey have wole
producing rights and can theretare determine whar iv inclided and excluded,
low events are represented, and (i we have seen) even the subject positions
of their andiences, But who precivly are these ‘producers’? Let os take o
spreitie example to try w0 amwer Uus, Text 23 an article from my local
NEWNPADET.

Wl s actually excrcasing power in this livde arricle? Perhaps it is the
jouralist who wiote the picee, Bur it bs well-known thae journalets woek
under editorial control. So perhaps i is the ediror, or rather more neb-
ulovsty the newspaper itself, as a sore of mantnonal collective, Bat is the
representation of the parish counal wectng wly the nowspapers, or is not
the newspaper perhaps tramsonitung somcone chic’ represeatation? And it
s, does that not give a cortain amount of power w that ‘someone elve'?

Let us generalize from this example, bar keep the reporting of news
particalasly in mind, It is rather obwions thar the people and organezations
that the media vse as swreer in news reporting do not represent equally
all soctal gronpings i the population; Government ministers figure far
more than unemployed people, and industrial managers or wade union
officials figure far mwore than shopfloor workers, While the unequal influ-
ence of social groupings may be sebaively clear in rerms of who gens o
be interviewed, for example, it is less clear but nevertheless highly sig-
mificant in terms of whose perspectiw is adopted in reporty. I, for mstance,
industrial disputes are systematically referred to as treuble or deswption, that
is systematically building the employer’s perspective mto indususal pews
coveTage.
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0 Introduction: What Is Critical Discourse Analysis?

Critical discourse analysis (CDA) is a type of discourse analytical research that prim-
anly studes the way social power abuse, dominance, and mequality are enacted,
reproduced, and resisted by text and talk in the sodal and political context. With
such dissident research, cribical discoourse unrﬂ_l,rﬁl:ﬁ bk l.":ll:]'.'irll."ll puﬂ'll:il.'m, angd thus
wanl lo understand, expose, and ullimately resist socal inequality.

Some of the tenets of CDA can already be found in the critical theory of the
Frankfurl School before the Second World War (Agger 1992b; Rasmussen 1996]. Tis
current tocus on language and discourse was initiated with the “critical linguistics”
that emerged (mostly in the UK amnd Australia) at the end of the 1970 (Fowler el al.
1979; see also Mey 1985). CDA has also counterparts in “critical” developments in
socinlinguistics, psychalogy, and the sodal scences, some already dating back to the
early 1970s (Bimbaum 1971; Calhoun 1995 Fav 1987; Fox and Prilleltensky 1997,
Hymes 1972; Ibdfiez and Ifiguez 197; Singh 1996; Thomas 1993; Turkel 1996; Wodak
1998). As is the case in these neighboring disciplines, CDA may be seen as a reaction
against the dominant formal (often “asocial” or "uncritical”) paradigms of the 19605
amd 197s.

CDA is not =0 much a direction, school, or specialization next to the many other
“approaches™ in discourse studies. Rather, it ams to offer a different “mode” or
"perspective” of theorizing, analysis, and application throughout the whole field. We
may find a more or less critical perspective in such diverse areas as pragmatics,
conversalion analysis, narralive analysis, rhetoric, stylistics, sociolinguistics, elhnoe-
graphy, or media analysis, among others.

Crucial for critical discourse amalyals is the explicit awareness of their mole in soci-
ety. Continuing a tradition that rejects the possibility of a “value-free” science, they
argue that science, and especially scholarly discourse, are inherently part of and
influenced by social structure, and produced in sodal interaction. Instead of denying
or ignoring such a relation between scholarship and society, they plead that such
relations be studied and accounted for in their own right, and that scholarly practices



1.2 Power as control
A central notion in most critical work on discourse is that of power, and more specific-

ally the sociel prver of groups or institutions. Summarizing a complex philosophical
and social analvsiz, we will define social power in terms of eosrfral. Thus, groups have
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{more ar less) power iF they are able to imore or less) control the acks and mamds of
imembers of} other groups. This ability presupposes a porer bese of privileged access
o searce sowial resources, such as foroe, money, skakus, Farme, ]li.l'lﬂ'r'i'll."l.:lﬂl.'. informu-
tiom, “culture,” or indeed various forms of public discourse and communication (of
the vast hterature on power, see, eg., Lukes 19868; Wrong 1979),

Different !ypes of power may be distinguished according o the various resources
employed to exercise such power: the coerdve power of the military and of violent
men will rather be based on force, the rich will have power because of their money,
whereas the more or less persuasive power of parents, professors, or journalists may
be based on knowledge, information, or authority. Note also thal power is seldom
absolute. Groups may more of less control other groups, or only control them in spe-
cific situations or social domains, Moreover, dominated groups may more or bess resist,
accept, condone, comply with, or legitimate such power, and even find it “natural ™

The power of dominant groups may be infegrated in laws, rules, norms, habits,
and even a quite general consensus, and thus take the form of what Gramsci called
"hegemony” (Gramsci 1971). Class domination, sexism, and racism are characteristic
examples of suich hegemony. Note also that power s not alwavs exercised in abvi-
ously abusive acts of dominant group members, but may be enacted in the myriad of
taken-for-granted actons of everyday life, as s typically the caze in the many forms
of everyday sexism or racism (Essed 1991). Similarly, not all members of a powerful
group are always maore powertul than all members of dominated groups: power is
only defined here for groups as a whole.

For our analysis of the relations between discourse and power, thus, we first find
that access o apecilic forms of discourse, e.g. those of politics, the media, or scence,
is itself a power resource. Secondly, as suggested earlier, action is controlled by our
minds, S0, if we are able to influence people’s minds, e.g. their knowledge or opin-
ions, we indirectly may control (seme of) their actions, as we know from persuasion
and manipulation,
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Terminological issues 25

If that were the case we should stll need a term o descnbe the comb-
nation of discourse and its relevant social environment, and 1 shall occa-
sionally use the term compegicaiive oF itsractiong epitode for such siteated
commumnicative events (see Society and Disconrse; see also Forgas, 1979),
Episodes, thus, are complex fragments of the evervday hives of social mem-
biers. consisting of talk, text or other social interaction, and the relevant
properties of the social situation, such as tme, place, socl roles and rela-
tions, goals and knowledge, Nate that the notion of “situation™ 15 often wsed
more or less in the same sense as “cpisode.”

Another way to theorize and define the relation between “text”™ and
“context” 1= o take discourse (talk, etc.) as parf of the cantext, In that case,
contexts as defined (that 15, s mental models) are models of communicative
cpisodes, and not just of the sitwational environment of discourse. We shall
see later that there are good reasons 1o assume that discourse, as action, 15 part
of comtexts, in that participants indexically and reflexively also represent their
own ongoing action. However, in fhar case we again need a special term io
denoie the siuational “environment” of discourse, without the discourse
itself, and we may then use the term “situstion™ to denote such an environ-
micnt, as we also do in the broadly vsed expression “situated interaction.” In
other words, in this “inclesive”™ perspective on contexts, discourse and
interaction take place “in” a communicative situation, where discourse and
sitwation are distingt.

Owur predicament is that a theoretically sound terminelegy does not sguane
well with broadly used mformal terminology and intuitions, 1 therefore
decided 10 wse theoretical terms that remain close to their informal uses,
Hence, | can summarize my temminology provisionally as follows (most of
these termis need to be examined later in much more theoretical detail in the
relevant chapters of this book as well as in Seciety and Discowrse). We cin
distimguish between an inclusive notion of context (context-1), that s, one
including the mental representation of ongaing verbal interaction, and an
exciusive one (context-E), that 15, a mental model of the situational enviro-
nment of such mteraction, We then provisionally have the following abbre-
viated working definitions to be made explicit in the theory:

sacinl episods = social intersction + social situation

socal sruation = melevaml social environment o socis] imeracism
communacitive episode = discowrse 4+ ormamunicalive siuation
commumicative situation = relevant environment of discourss:
comeeai-1 = :Ellb_'l-l:ﬂ[l'l-'i.'- mental modsl of communicative episode

B L S e R L r] e (R ey o . e 1 T B



4 Context and discourse

My claim is thal combext permeeales language, thal contexiual assumplidns
affect how we undersiand lanpoage, and that contexis of spesch have io be
better undersioad 10 develop realistic theories of language and of language
learmang. (Suman Ervin-Tripp, |99 21)

Introduction

This chapter focuses on the main function of contexts, namely how they
enable and constrain the production and comprehension of text and talk,
I shall stam with a concepiual analysis of the possible relationships between
context and discourse. These may be described in many terms, such as
“influence,” “control,” “mapping.” “manifestation,” “expression” and “index-
ing”, among others. Then, 1 shall examine some of the crucial nodions that are
often used to describe the prodect of this contexiual influence on discourse,
such as style, register, genre, variation and related notions. Finally, | shall
review some majpor dimensions of discourse that are thus systematically
controlled by contexit structures, and conversely, how such discourse dimen-
sions may i tum influence the context models of participants, that is, ther
interpretation of the ongoing communicative event,

Since much of this discussion presupposes vast ficlds of carlier rescarch,
capecially in sociolinguistics, 1 shall focus particularly on the contexiual
control of discowrse structures, assuming that the infleence of context on
grammar, that 15, on phonology, prosody, syntax and the lexicon, 15 well
kEnown. Although contemporary sociolinguistics, stylistics and ethnography
generally also work with natural discourse dita, much of the analytical focus
has been on subtle detuls of expression, such as pronunciation, intonation,
pronominalization, lexicalization and syntax, a limitation repeatedly pointed
ot by Macaolay {19959, 2002, 2005a, 2005b). There are relatively few studies
thit examine the comtextual constraints on, for instance, cohesion and
coherence, topic choice, news or argumentation schemata, news headline
style, speech acts, tum-iaking, or the strategies of persuasion and manipula-
tion, among a host of other discourse properties.
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11z Cembext and discourse

Speakers can be identified and distingushed not only by the precise sounds
af their vowels or the way they pronounee post-vocalic —r, a5 we know from
classical work in sociolinguistics. Vanation and siyle, defined as a function of
context features, obviously compnse much more than sech vanation of
expression. For mstance, 1if we compare the news reports aboul the “same”
cvent in London's broadsheet newspaper The Times and tabloid Sin, we temd
1o describe the differences between the newspapers in terms of “stvle,” These
differences are not typically the ones we find in tradibional sociolinguwstc
siudies of regional or class-based vanation, or different “ways of speaking™
(such as use of formal versus casual language). First of all, they are differ-
ences between newspapers and not individual speakers (as group members),
and second they pertain (o a complex set of discourse properties, e.p.,
printed layout, photos, news report structure, headlines, lexical choice, topic
chowce and rhetoncal structures, among others (Jucker, 19923, This chapter
will show how sech typical discourse structures also vary with the structures
of communicative situations as defined by the context models of the
participants.

There are many reasons why there 15 much less research on the socially
based variation of discourse. First of all, especially for spoken discourse, it is
very difficult 1o observe, tape and transcribe large amounts of comparable
discourses in their “natural” sitvations, This means that we seldom have
quantitative data that allow reliable comparisons and generalizations on how
one situational parameter (for instance., gender or social class) systiematically
associates with specific discourse features (see, however, Macaulay, 2005,
2005h).

Second, the iradition in sociolinguistics 20 far has been to focus on
smaller, grammatical phenomena, and not on discourse structures “heyond
the sentence,” =0 that as yet few research projects have been systematically
collecting the necessary data (Macaulay, 2002, 2005). It is only recently that
siudies of langeage variation, style and register in sociolinguistics have also
pand attentien to specific discourse structures,

Third, if contexts are defined in terms of mental models that are by def-
inition unique, it is very hard to observe and record data that ane comparable
and hence analyveable across contexts, or by holding contexis invariable, as
one would try 1o do i a laboratory, This 1= merely a shightly more sophis-
peated way of saymg that commumeative situations and thear influences on
talk and text are complex and variable.

For instance, 1f we wanted 1o know whether women tell more stonies about
their chaldren than men — a typical result of several studies of the gendered
nature of sioryielling — we would be likely io abstract from many other
dimensions of the social sifuation dimensions that may be relevant and that
may also produce much variation in the data, Thus, we might ask whether this
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Dnscourse analysis 15 an ambiguous concept. In the prévious section, 11
was used to denote a new disciphne, one that studies text and talk or
language use from all possible perspectives. In this section, discourse analy-
si1s denotes a theoretical and methodological approach to language and
language use. In that sense, it 15 also defined by the object of analysis,
namely discourses, texts, messages, talk, dialogue, or conversation. Lin-
guistics in general, and especially grammars, usually focused only on ab-
stract sentence structures, and considered discourse as an aspect of actual
language use. This distinction between theories of grammar, accounting for
the abstract underlying rules of language as a system and theones of actual
language use 1s misleading, however. Sociolinguistics and pragmatics in the
past decade, for instance, showed that many properties of what was usually
considered to be language use also had a systematic nature, which could be
explained by rules. This particularly holds true for the description of dis-
course. Much like sentences, discourse may exhibit structures that have a
systematic, rule-governed nature, whereas—again much like sentences—
discourse also may display properties that are very much ad hoc, individual,
and context-bound. This means that if we want to distinguish between more
abstract, grammatical structures and various properties of language use, we
can do so both for sentences and for discourses. In earlier work, therefore,
we proposed to distinguish systematically between the formal object text, on
the one hand, and actually occurring discourse(s), on the other hand (van
Dijk, 1972, 1977). Here, we won't make this distinction, but simply use text
and discourse interchanageablv. However, it 15 further understood that text
or discourse may have general, abstract, or context-free properties, which
might he accounted for by some kind of discourse grammars and properties
that are vanable across different contexts (situations, speakers, etc.) in the
same culture. Of course, 1n a strictly empirical theory of language and
language use, such a distinction 1s merely a metatheoretical artifact. In
actual usage, we only have cognitive representations of discourse rules and
strategies of their application in discourse production and comprehension
In other words, in a cognitive or sociological approach to discourse, the
system-use distinction may he less relevant



2 INTRODUCTION: GOALS AND PROBLEMS

of discourse analvsis, including text linguistics, narrative analvsis, stylistics or
rhetoric. In the next chapter we address this textual dimension of the news.

Yet, this 15 only part of the story. Discourse analysis 15 an interdisciplinary
discipline. It 15 also interested in the analysis of the various contexts of
discourse, that is, in the cognitive processes of production and reception and
in the sociocultural dimensions of language vse and communication, There-
fore, the second major question to be answered deals with the processes
involved in the production, the understanding and the uses of news in the
context of mass-mediated communication. In particular, we are interested
in the complex relationships between news text and context: How do cog-
nitive and social constraints determine the structures of news and how are
the understanding and the uses of news influenced by 1ts textual structures?
Obviously, our approach (o news is especially relevant for mass communica-
tion research if we are able to specify such relationships. If not, our analysis
would at most contribute to a new, and more explicit content analysis of
media messages. Although this would certainly be a legitimate aim, we
would he unable to place such an analysis within a more interesting explana-
tory and theoretical framework. We also want to know why news has its
particular structure and what role such structures play in mass communica-
lion

A single book cannot possibly answer all of these questions. Our aims
must be more restricted. A single monograph could be dedicated to, for
instance, the style of news discourse or to the uses of news by the readers.
Therefore, we focus on topics that have been neglected in earlier research,
that 15 on news structures and their cognitive processing. both in production
and in understanding. For instance, we propose a partial theory of so-called
news schemata, that is, of the conventional forms and categories of news
articles in the press. From a cognitive point of view, we deal with the
memory processes involved in the understanding, representation, and re-
trieval of news events by the journalist in news gathering and writing and by
the reader in processes of reconstructing news events in knowledge and
belicf updating. This allows us to make explicit the well-known role of news
values and 1declogies in the production and understanding of news. Since
such values and ideologies are also inherently social, we thus hope 1o build a
bridge between the psychological and the sociological studies of news. In-
deed, the psychological dimension of our study 15 not merely cognitive.
Rather, it should be called “sociocognitive'. In this respect, it is also an
application and further extension of current developments in the new field

of social cognition. / morg explicit basis for
actual work on ne ogy, e.g., from an eth-



Text and Context

The major mm of discourse analysis, then, 15 o produce explicit and syslem-
atic, descriptions of units of language use that we have called discourse. Such
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descriptions have two main dimensions, which we may simply call textual
and contextual. Textual dimensions account for the structures of discourse

at varipus levels of description. Contextual dimensions relate these struc-

tural descriptions to various properties of the context, such as cognitive
processes and representations or sociocultural factors. Thus, structurally,

language systems feature various pronominal forms of address, which may
be different for different languages. But an aspect of the communicative

context, such as the degree of formality of the situation or the familiarity of
the speech partners, may determine whether a more formal or a more

informal form should be chosen (such as French "vows" instead of "tu").

Cognitively, there may be other constraints in discourse, such as the use of
full definite descriptions instead of pronouns in those cases where memory

processes of retrieval require more than just the information from a pro-

noun.

Historical Background: Rhetoric

Histoncally, discourse analysis can be traced to classical rhetoric. More than
2,000 vears ago, rhetoricians like Aristotle specified the various strictures of
discourse and indicated their effectiveness in processes of persuasion in
public contexts. From a large bodv of normative concepts, however, the
legacy of rhetoric in our age has often been restricted to the study of figures
of speech, which can still be found in traditional textbooks of speech and
communication. Cnly in the 19605 was il realized that classical rhetoric had
more to offer. Rhetoric was redefined as new rhetoric and began to play a
role in the development of structural analyses of discourse, for example, in
literary studies ( Lausberg, 1960; Barthes, 1970; Corbett, 1971). Given the
focus of rhetoric on persuasion, however, not only speech style but also
argumentative strictures were addressed in these contemporary develop-
mienis of rhetonc (Kahane, 1971



Pragmatics: Speech Acts

The levels of descrniption mentioned thus far are those fanuliar in linguistic
grammar. In the last decade, and more or less parallel with the development
of discourse analysis and sociolinguistics, i1t has been shown that we also

need a pragmatic component of description. Here, we do not merely de-
scribe the forms or the meaning (or reference) ot verbal utterances but
rather the social act we accomplish by using such an utterance in a specific

situation. Such acts are called speech acts (Searle, 196%). Promising, accus-

ing, congratulating, and asserting are examples of such speech acts, These

are social acts accomplished by the use of words, that 15, by verbal utter-
ances or parts of discourse. A pragmatic deseription then specifies what kind
of speech acts exist in a given culture and the rules that determine under
what conditions such speech acts are appropriate relative to the context in
which they are used. Since news discourse nearly exclusively consists of
assertions (and not of promises or threats), a pragmatic description in the
strict sense would not yield much more than the conditions necessary for
the appropriate accomplishment of assertions.

From Micro- to Macrostructures

We are now able to charactenize three major aspects of discourse: sentence
forms, meanings, and speech acts, Indeed, a theory of language is basically
aimed at descriptions of these three components and their interrelations.

There are, however, other aspects of discourse that cannot simply be de-
fined in terms of the usual syntax, semantics, or pragmatics as applhed
mainly to 1solated sentences. That is. we seem to operate only on what may
be called a microlevel of description: sounds, words, sentence patterns, and
their meanings, We also need a description al a more comprehensive, global
level, that is of whole parts of discourse, or of entire discourses. For in-

stance, discourses are usually said 1o have a theme or topic, and this seman-
tic aspect cannot simply be accounted for in terms of the semantics of
isolated sentences. Thus, we need some kind of macrosemantics, which deal

with such global meanings to allow us to describe the meamngs of whole
paragraphs, sections, or chaplers of wrillen discourse, Similarly, we also
need some kind of macrosyntax to characterize the overall forms of a dis-
course, which we will call schemata or superstructures. Stores or conversa-
tions have such overg Fai b NSISINE—jusl as in sen-
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tence syntax—of a number of conventional categornies, such as various forms
of Opening or Closing a discourse, a Setting in story, or Headlines in news
discourse. These overall schematic forms are filled with the overall, mac-
rostnictural meanings or topics of a discourse. The category of headline in a
news discourse, thus, 15 merely an empty form, in which we may msert
different meanings (as long as this meaning is a topic or summary of the
meaning of the whole text). Similarly, a pragmatic description may he given
such a macrocomponent, accounting for larger sequences of speech acts, or
for the global or macrospeech act accomphshed by a whole textual utter-
ance. A news discourse as a whole may have the function of a macroasser-
tion, and an advertisement the function of a macroadvice or macrooffer. A
ransom note would typically be a macrothreat (van Dijk, 1980a. 1981a).
We now have form, meaning/reference and action, both at the local or
microlevel and at the global or macrolevel. And just as forms, meanings, and
action are systematically related, so are related microlevels and macrolevels,
For instance, the meamngs of whole text parts or entire texts are derived
from the local meanings of words and sentences, which is a fundamental
principle of semantics. This derivation takes place by macrorules, which will
be discussed when we deal with the thematic structures of news discourse.



.t DISCOURSE ANALYSIS

Rhetaric

Another dimension of discourse, rhetone, deals with both formulation and
context. Earlier, we saw that both classical and modern rhetorie deals with
the persuasive dimension of language use and, more specifically, with the
account of those properties of discourse that can make communication
more persussive. These rhetorical stroctures of discourse, lTeaturing Tor in-
stance the well-known figures ol speech, are also based on grammatical
structures but are not themselves linguistic or grammatical. Thus, an allit-
eration presupposes identity of initial phonemes of morphemes, parallelism
requires identity of syntactic patterns, and metaphor may involve partial
meaning identity and referential identity of expressions. But the transforma-
tions mvolved, such as deletion, repetition, substitution, or permutation, arc
not as such grammatical. They do not express differences of meaning, nor
do they always indicale dilTerences in social context, Rather, the speaker
uses them o enhance the organcaation, and hence the atlenlion, the slorage,
and retrieval of textual information by the histener/reader. Whereas stvle 15 a
necessary property of discourse in context, rhetorical structures are op-
tional. Note that rhetoric is often understood in a broader sense as the
discipline that deals with all aspecis of persuasive speaking or writing. In
that sense, 1t becomes nearly identical with at least a large part of discourse
analysis. Here, we use rhetoric in a somewhat more restricted sense, namely
as the theoretical subcomponent of discourse analysis that explicates very
specific, rhetorical structures only. Like syntax, semantics or pragmatics,
such a rhetoric also has a more empirical dimension, which studies the social
psychological aspects of persuasion based on the use of specific rhetorical
structures. Simmlarly, overall formal structures such as those of stones or
news discourse are not called rhetorical, as such, but require description in
terms of schematic superstructures. To put it simply, a well-formed story is
not necessarily a persuasively effective story.



Thematic Structure

The topics of news discourse are not simply a hist; rather, they form a
higrarchical stnicture, In our analysis of two examples in the previous sec-

tion, this structure has not been dealt with explicitly. How exactly are the
topics organized i an overall topical or thematic structure? Theoretically,
we only assumed that a higher level macroproposition can be derived from a
sequence of lower-level macropropositions or micropropositions. This
means that the macroproposition is entailed by the propositions from which
it 15 derived. The ordering of macropropositions at each level 1s impheitly

defined by the ordering of expressed propositions at the lower level(s), that

15 by the order of propositions and sentences in the text. This, however, may
lead to problems for the representation of news discourse, where the order-

ing of the text 1s defined rather by relevance of topics (first, main topics

come first) than by some logical order of topies. In the news item about

Shultz and East Timor, for instance, the information about Shultz's eritique

15 given before the information about the letter from members of Congress,
although we may assume that this letter preceded the critique of Shultz. In

other words, antecedents of news events may well be expressed later in

news discourse, compared to their semantic position with respect to the

main news event.

Thus, macrostructures, much as any semanbic structure, may be further
orgatzed by a number of fixed categonies, mcluding Causes, Antecedents,
or Consequences. A simple thematic structure for the Shultz'East Timor
iem, then, could be represented as in Figure 2.3,

In this simple schema we have indicated that macropropositions may
have different semantic functions, whether intensionally or extensionally.
That 15, the protests of Shultz are conditioned by the letter from members of



Thematic Realization: From Macrostructure to Microstructure

Topics can be topics of text only when they are actually realized, directly or
indirectly, through propositions expressed in the respective sentences of the
text, that is, in episodes (van Dijk, 1982a), Whereas the derivation of topics
seems 1o simulate the understanding processes of the reader, the analysis of
the reverse process seems to simulate how a given topic is expressed, de-
tailed, or elaborated by the speaker or writer, The reader must infer topics,
given detailed input from headlines, leads, and respective sentences; where-
as the author already knows at least the main or first topics and must
express, signal, and fill them. This section analyzes the structural nature of
the process in terms of textual organization.

One of the most conspicuous and typical features of topic realization or
elaboration in news discourse 15 1ts mstallment character. That 1s, each topic
1s delivered in parts, not as a whole, as is the case in other discourse types.
This structural characteristic is caused by the top-down principle of rele-
vance organization in news, This principle says that news discourse is orga-
nized so that the most important or relevant information is put in the most
prominent position, both in the text as a whole, and in the sentences. This
means that [or each topie, the most important information 1s presented st
When the important information of other topics has been expressed, earlier
topics are reintroduced with lower-level details. Thus, instead of a left-right
reahizaton of topics from a thematic structure, a top-down realization oc-
curs, if this top-down organization of general to particular also coincides
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Textual Superstructures

The overall meaning (macrostructure) of discourse has more than its own
organizing principles. It also needs sonic kind of overall syntax, which de-
fines the possible forms in which topics or themes can be inserted and

ordered in the actual text. That is, we need at a global level what has been

customary in traditional sentence grammars, where semantic representa-

tions are mapped onto syntactic structures of sentences. This global form of
discourse can be defined in terms of a rule-based schema. Such a schema

consists of a series of hierarchically ordered categories, which may be specif-

ic for difterent discourse types and conventionalized and hence different in

various societies or cultures,

Let us give some well-known examples of discourse schemata. Stories,
for instance, have a narrative schema, consisting of conventional categories
such as Summary, Setting, Complication, Resolution and Coda (Labov &
Waletzky, 1967; Labov, 1972¢). This means that stories may begin with a
sequence of sentences that, as a whole, functions as the summary of the
story, followed by a sequence of sentences that functions as a sefting fin- the
events of the story. Such a Setting category may contain information about
the imitial situation (state of afTairs, hme, place), in which events or actions
may take place or information about main participants and their properties,
and so on. In other words, there are parts of a text that have a specific
function and that require specific meaning information. A Summary for
instance must contain the macrostructure of a story.

Everyday conversations also have schemata. These may also be func-
tionally analyzed in global units that may be conventionally categorized.
Many conversations, for instance, begin with some kind of Greetings ex-
change, and may be terminated by a sequence of Closing turns and Leave-
taking formulas (Schegloff & Sacks, 1973). Scientific discourse, such as
Journal articles or lectures, may also have a conventional form, which often
features an argumentative schema: a number of Premises followed by a
Conclusion. Psyvchological articles may eéven have a fixed, normative form,
which requires an Introduction or Theory sechon, an Expenmental section
that itself has subcategones such as Design, Matenals, Subjects, and a final

Discussion section {Kin is way, many discourse
types in our culture hav tic organization. Lan-
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Superstruciures

Theoretically, we account tin- discourse schemata in terms of so-called su-
perstructures (Van Dijk, 1980a). These are global structures of discourse,
defined by specific superstructure categornes and rules, in a similar manner
as for stories. The necessary link with other discourse structures is estab-
lished through semantic macrostructures (topics). That 15, 1n order to assign
a global form or schema to a text, we have to relate it to a global meaning
that can fill this form or schema. Thus, each superstructure category is
associated with a macroprosition (topic) from the semantic macrostructure.
This category assigns a specific discourse function to the macroproposition
and consequently to the sequence of sentences or propositions summarized
by that macroproposition. A narrative category like Setting, for instance,
may be filled by one or more macropropositions that, together, describe the
setting of the story. This link between superstructure and macrostnicture
enables us to formulate specific mutual constramnts. In a Setting only mnfor-
mation that describes the initial situation and participants may be inserted.
The Complication and the Resolution in a narrative schema also require
specific information. Once we have linked the overall form with the overall
content of the text, we also have a link with the microstructures of the actual
text, namely, via the macrorules or specification rules. Each macroproposi-
tion is related to a sequence of propositions, which in turn is related to a
sequence of clauses and sentences. This also means that the schema deter-
mines how the topies of a text could or should be ordered and, hence, how
sequences and sentences should appear in the text. Finally, local coherence
rules will then address the detailed meaning relations between sentences
(see The Microstructures of News Discourse). Figure 2.4 presents a sum-
mary of this theoretical approach:

In this simplified schema, 81, 82, . . | represent superstructure catego-
ries; MI, M2, . . represent macrostructure categories; pl, p2, . . . repre-
sent propositions, which are finally mapped on an ordered sequence of
sentences. For simplicity, we have assumed that each superstructure cate-
gory is filled with only one macroproposition. Of course, each category may
be filled with a complex set of macroprositions, that 1s, by a fragment of the
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Summary: Headline and Lead

Intuitively, a few news discourse categories seem to impose themselves
Each news item in the press has a Headline for example, and many have a
Lead, whether marked off by special printing type or not. We also have an
elementary rule for them: Headline precedes Lead, and together they pre-
cede the rest of the news item. Their stnictural function is also clear:
Together they express the major topics of the text. That 1s, they function as
an mitial summary. Henee, as in natural stones, we may also introduce the
category Summary, dominating Headline and Lead. The semantic con-
straint 15 obvious: Headline + Lead summarize the news text and express
the semantic macrostnicture. Notice that the news categories we discuss
here are formal, schematic categories. Thus, the Headline category in a
news schema should not simply be identified with the physical headline
{which we write with lower case initial) as it is printed in large bold type.
Headline merely defines a special sequence in a news text, in which variable
global content (a topic) may be inserted. The formulation of this content in a
sentence and the expression of this sentence in concrete words realized in
specilic (bold, large) type lead to the expression of the Headline category in
an actual headhine. Such an actual headline, for instance, may consist of
several parts {decks or banks), such as a main headline, a superheadline (a
kicker, snapper, or eyebrow; Garst & Bernstein, 1982), and a subheadline.
Similarly, as we suggested before, Leads may be expressed in separately and
boldly printed leads or may coincide with the first, thematical sentence of
the text. Conversely, the typical expression markers of a news category may
of course yield specific signals that may be used by the reader to infer that a
specific category 1s being used. First position, on top, possibly across several
columns, large and bold type, etc. are, for instance, the properties of head-
lines that signal the schema category of Headline. In other languages and
cultures, such as lapanese or Arabic, these signals may be somewhat differ-
ent, but the category of Headline 15 the same.



attitudes (after all, what 15 important 15 ideclogically bound), macrostnic-
tures and their expressions—e.g_, in the headlines—may be subjective and
biased. An explicit analysis of the thematic organization of news reports, in
terms of macrostructure rides of inference or reduction, allows us to assess
such biases, for instance when low level topics are upgraded to main topics
and even expressed in the headlines, or conversely. In other words, the
definition of the situation as it 15 provided by the thematic macrostructure of
a news report may be vastly different from alternative definitions. Mac-
rostructures, thus, are systematically related to the constraints and condi-
tions of news production: Summaries of news events figure everywhere in
newsmaking, as we shall see shortly.

Global meanings or content (topics) also require a conventional or can-
onical form (like sentence meaning needs syntax for its organization). For
different types of text or talk, therefore, each culture has its own global
categories and rules to organize discourse or communicative events. The
best known examples are the conventional structure of stories (setting,
complication, resolution, etc ), or that of arguments (premises, conclusion).
Texts that oceur frequently and/or are processed routinely within institu-
tions, such as news discourse, ofien have such a canonical pattern, There-
fore, we introduced the notion of a news schema, featuring the usual catego-
ries that provide the diftferent functions of information 1n news reports:
Summary (Headline and Lead), Main Events, Backgrounds { Context and
History), Consequences (Consequent events or actions and Verbal Reac-
tions), and Comments (Evaluation and Prediction). Some ol these catego-
ries arc obligatory (Summary and Main Event), whereas others are optional.
Apart from organizing the global content (themes, macrostructure) of news
reports, they have cognitive and social functions in news production and in
news understanding and memorization. For instance, journalists may ex-
plicitly scarch for background to a main news event and explicitly ask for, or
select from, a wire, the Verbal Reactions of a major news aclor,

Characteristic of both macrostructures and superstructures of news is
their discontinuous, installment structure: Topics and their schematic cate-
pories are realized step by step throughout the news text. The general
principle 15 that of relevance: The most relevant information {from top o
bottom) comes first, followed by lower levels, and finally, details of each
respective schematic category (from summary, via main events, through
backgrounds to comments). Hence, an important verbal reaction may ap-
pear before a less important detail of the main event. This relevance struc-
ture is intricately linked with news production strategies, the structure of
models journalists have of news events, as well as with properties of reading

e g p——
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In several disciphines of the humanities and the social sciences, various
notions of ‘global” units and structures play an important role. In the
linguistic theory of discourse, for instance, terms like ‘“topic, "theme, "gist,’
or ‘upshot’ require expheit description. Simularly, in conversation analysis,
we must explain what the “point” of a dialogue is. In microsociology,
concerned with the analysis of interaction 1n social contexts, 1t seems
relevant to account for the fact that action and interaction can be interpreted
at several ‘levels’ in terms of ‘global actions.” Finally, in cognitive
psychology and artificial intelligence, 1t has appeared that processing of
discourse and interaction (e.g., in production, comprehension, and storage
iIn memory) cannot properly be accounted for without the global
organization of complex information,

In this book these various global structures are accounted for in terms of
macrostructures. Macrostructures are higher-level semantic or conceptual
structures that organize the “local” microstructures of discourse, interaction,
and their cognitive processing. They are distinguwished from other global
structures of a more schematic nature, which we call superstructures. These
are, so to speak, the global “form” of the macrostructural ‘content.’

The theory of macrostructures sketched in this book is the result of
research carried out during the last 10 years in the domains of literary theory,
text grammar, the general theory of discourse, pragmatics, and the cognitive
psychology of discourse processing. This research has been reported in many
papers and books m which the theory of macrostructures, first of discourse
and later also of speech act sequences and interaction, was gradually



Initially, the social scientists will have access only to this kind of intuition,
of their own and of their social coparticipants, and the ways it 13 expressed.
There 15 a more general methodological principle that we shall follow in
this boolk. and 1t 1z related to the one indicated above. Whatever the more
specific linguistic or sociological concepts of global structures may be, we
shall assume that they have a cognitive basis. Thus, language use and
behavior may be accounted for in independent theories, but these theories
will ultimately be based on a theory of how language vsers and social
participants perceive, interpret, know, memorize, evaluate, plan, produce,
etc., their dizcourses and interactions. In other words, our social behavior
mncludmmg our communicative verbal mteraction-izs determined by our
interpretations and representations of social “reality. ™ Later chapters show
that global structures are the result of very fundamental cognitive principles
operating in the ways we process this kind of highly complex information
from the social situation.

Thiz fundamentally cognitrve approach to the study of global structures
should be qualified. Although the basic pninciples involved in complex
information processing are of a cognitrve nature, at the same time language
use and interaction require an account of their social properties. Thus, the
cognitive processes and representations mmvolved do not arbitranly vary
over individoals but are in turn determined by (our knowledge of) social
interaction and social structure, in a similar way as cognition develops as a
function of biophysiclogical properties of the organism. Hence, when
speaking of the foundations of language use and interaction, we should vse
the notion of social cognition to account for the fact that our interpretations
and representations in this area are essentially conventional:” The categories
and rules we manipulate are developed under the constraints of all kinds of
communicative mnteraction and cooperation. We have justified beliefs that
most other participants use similar categories and rules in most social
situations, and such beliefs will even be used to normalize our cognitive
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6.5.2. A Macroanalvsis of the Newsweek Text

The role of macrostructure formation for news discourse 15 absolutely crucial,
more 50 than for stories whach we read for our entertaiment or for conversations (to
which we turn in the next section). The general communicative function of news 1s
1o create or update situation models: We want 1o know new things aboul situations
about which we have heard or read before, or about new situations, often linked
with or similar to previous ones. The news inpul, however, 15 vasl, and we need
to select: Macrostructure formation 15 the primary mechanism enabling us to do so.

Newspaper discourse is organized in such a way that it presents powerful cues
to the reader ftor the inference of macro structures: Headlines, mitial position, bold
print, lead or initial thematic sentences-all express the macrostructures of the text,
as intended by the journalist. OFf course, each reader may apply his or her own
strategics of macrostructure formation and the resultant macrostructure may be
rather different from the one expressed in the headlines or leads of the newspaper
text, But this will presuppose specific knowledge, interests, and goals, The average
newspaper reader will for the majornty of news articles just follow the cues as
presented by the text.

Cur Mewsweek text (see front endpapers) exhubits some of the features men-
tioned above. It has a headline: Guatemala: Mo Choices, and a (metaphorical) initial
position thematic sentence, followed by a high-level first paragraph describing the
general political situation in Guatemala as compared to that in El Salvador. We may
assume that the reader knows the general schema ol news discourse (1o which we
will turn in the next chapler) and constructs his or her first macropropositions on
the basis of these cues: title, initial position sentence, and first paragraph. These,
therefore, are expected to present the most important, summarizing information,
which will be specified progressively in the body of the article.

Headlines or titles, as in our example, present some information about the
relevant macrostrecture, but this information will offen be partial or vague, In our
text, the reader may safely infer that the text will be about Guatemala. and therefore
that Guatemala will he the major discourse referent of the text. However, the
expression no choice is vague, and would lead only 0 a macropredicate such as
‘there is a problem (in G)’, or ‘there is a predicament’. We have seen that the first
sentence of the text does not vield very much more than the overall interpretation
that Guatemala is compared with El Salvador, and that the political situation in
Guatemala 15 a “black and white’ one. This calls for specification in more
concrete political terms, and these are indeed provided in the next sentences.

In addition to these textual cues, many readers will also have an existing model
about the political situation in Guatemala which will play a role in the process of
macrostructure fort-nation. The reader’s opinions, beliefs, and ideology are also
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* Unlike psycholinguistics, more closely related to dominant sentence linguis-
tics, cognitive and educational psychology soon broadened its scope from
the mental processing of words and sentences to the experimental study of
text production and comprehension. It thus was able to explain for the first
time how language users (despite their limited working memory) are able
to strategically produce, understand and store and recall complex discourse,
establish local and global coherence and activate and apply knowledge in the
construction of mental models that represent the subjective interpretation of
discourse.

After these initial developments, mostly between 1964 and 1974, Discourse
Studies later spread to or merged with studies of text and talk in sociolin-
guistics, pragmatics, discursive psychology and communication studies. Of the
social sciences, only political science has been quite impervious to this general
discursive turn.

The methods of Discourse Studies range from the earlier ethnographic,
grammatical and experimental studies of the structures and processing of
text and talk, to contemporary approaches as multimodal semiotic stud-
ies, computer simulation and the automatic analysis of vast text corpora, as
well as participant observation, or any other method of the social sciences.
Critical Discourse Studies more specifically focuses on the role of discourse
in the social reproduction of power abuse, for instance in sexist or racist
discourse.

Despite various attempts towards a broad, multidisciplinary integration,
for instance in my own earlier work on racism, ideology and context, there
remains a regrettable gap in discourse studies between asocial cognitive
(often experimental) approaches on the one hand, and (often anticognitivist)
social approaches, especially in conversation and interaction studies, on the
other hand.

Relevant for this book is the fact that despite the fundamental role of know-
ledge in discourse, discourse studies outside of cognitive psychology have
paid very little attention to the role of knowledge at all levels of text and talk.
especially beyond the information structure of sentences. This book is a first
integrated attempt to remedy this lack of discourse epistemics in Discourse
Studies.




1.5 The triangulation of discourse, cognition and society

The broader theoretical framework of this multidisciplinary study, as well as of
my earlier work on racism, ideology and context, consists in a tnangulatnon of
discourse, cognition and society. Discourse is thus defined as a form of social
interaction in society and at the same time as the expression and reproduction
of social cognition. Local and global social structures condition discourse but
they do so through the cognitive mediation of the socially shared knowledge,
ideologies and personal mental models of social members as they subjectively
define communicative events as context models.

The triangulation of discourse, cognition and sociely 13

We are thus able to account both for the social, political and cultural aspects

of discourse and for the subjective ways individual social actors produce and
reproduce social representations as well as social structure. As we have done
before for the study of ideology, this integration of a structural and an inter-
actional approach 1o knowledge and discourse may be seen as one of the ways
the notorious macro—micro gap can be bridged in the social sciences.



to “the taxpaver, More specifically, apart from their general or generic know-
ledge of the world, readers are also assumed by the journalist to know about
more concrele situations, such as the fact that there are asylum seekers in the
UK in the first place.

Besides all this presupposed ofd knowledge, the news repont 15 also about
rew knowledge, that is, knowledee the journalist assumes the readers did not
vel have. It is precizely one of the functions of news reports o provide infor-
mation so that readers can update their knowledge about current events in the
world in general and their own country in particular. This new(s) knowledge is
summarized in the complex headline, namely that the (British) taxpayvers pay
E£100,000 a day for failed asylum seckers, and then further detailed in the rest
of the article.

This book is about these and many other ways language users manage know-
ledge in text and talk. Tt deals with the kind of general, sociocultural know-
ledee journalists or readers, among many other language users, must have in
order to be able o write or read and understand & news report, o engage in a
conversation, to teach a class or to participate in professional meetings as well
as in many other genres of discourse.

Before we are even able o study such specific uses of knowledge in the
production or receplion of news aricles, conversations or textbooks, we shall
start in the next chapter with the more fundamental issue of the very defin-
ition of knowledge as some kind of belicf, and how it can be distinguished
from other beliefs. Thus, whereas some information in the Telepraph article
may be about facts as communicated by reliable sources, other information
may he more speculative, for instance that asylum seekers may stay indefin-
itely im the country. In that case, we vsually call such beliefs opirions and mot
knowledge.

On the other hand, beginning with the headline, the news report is replete
with numbers, which seem to provide objective information from reliable offi-
cial sources that may increase the credibility of the journalist and the news-
paper. Notions such as objectivity, relishility, credibility are all related w
knowledge, knowledge sources and people who know, and hence also need
further analysis,

Similarly, we may want to inquire wihy specific information is spread (or not)
in public discourse and why precisely the segative information that asylum
seckers cost the taxpayer & ot of money is focused on in the aricle. Indeed,
does the newspaper alwavs mention for any public expenditure that it is a
heavy burden for the taxpayers? Also, there are many other relevant facts about
asylum seekers that are nor mentioned or detailed in the article, such as daily

discrimination and other hardships they suffer in “the country.” At least for

some resders, such daily rially ahout ethnically
different Others, may and deologies. Thus,




The capacity to spread negative information about specific oulgroups among
hundreds of thouwsands of readers is a very unporiant power resource of the
mass media, so that we also need 1o pay attention to the relation between know-
ledge and power: who has more, and who has less knowledge, defined as a
symbolic resource, and what types of knowledge are being acquired, sold or
otherwise provided by the mass media, elite groups and other powerful groups
amd organizations (Van Dijk, 2008k, 201 1a).

We have mentioned above that for readers to be able to understand this news
article, they need to activate and apply vast amounts of knowledge of the world.
Such understanding is wsually studied in terms of mental representations and
processes of language users involved as participants in communicative situ-
ations. ‘Within the framework of the cognitive psychology of discourse, we
therefore need to review what is known today about the nature and organiza-
tion of knowledge in memory and how it is acquired, stored, activated and
applied during discourse processing.

A crucial aspect of this use of knowledge in discourse is the establishment
of local and global coherence, one of the fundamental properties of all text
and talk. More generally, if speakers and writers assume that recipients share
general socioculiural knowledge with them, they need not express such know-
ledge in discourse in the first place, and may assume that the recipicnts will
make the necessary inferences from such knowledge, for instance (o establish
coherence. In this sense, discourses are like icebergs of which usually only the
new information 15 “visible” and explicitly expressed, but the vast amounts of
known or inferable information remains largely ‘invisible’ or implicit.

If news reports presuppose vast amounts of knowledge among the readers, a
more social psychological approach would ask how such knowledge is spread
and acquired. and what the role of newspapers is in processes we may call
‘knowledge distribution,” “social information processing,” or simply “public
communication.”

The sociology of knowledge and discourse may then focus on such notions
as cpistemic communities in order to make explicit how various kinds of
knowledge are shared by different groups in society. Similarly, apart from
studying the role of the mass media in society, such a sociology of Know-
ledge may also examine what other cpisiemic organizations or institutions,
such as schools, universities, laboratories or academies are involved in the
(re)production, regulation and legitimation of socially shared knowledge. For
instance, in the article on asylum seekers, the journalist refers to the ministry
as a reliable source of information, and readers of the Telegraph may in turn
cite the newspaper as a reliable source of their knowledge and opinions about
asylum seekers.
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Ideology and power

The fundamental social question for a theory of ideclogy is why people develop ideolo-
gies in the first place. Cognitively, as we have seen, ideologies may be developed be-
cause they organize social representations. At the level of groups, this means that people
are better able to form groups based on identification along various dimensions, includ-
ing sharing the same ideology. Since ideologies indirectly control social practices in
general, and discourse in particular, the obvious further social function of ideologies is
that they enable or facilitate joint action, interaction and cooperation of ingroup mem-
bers, as well as interactions with outgroup members. These would be the social micro-
level functions of ideologies.

At the macro-level of description, ideologies are most commonly described in terms of
group relations, such as those of power and dominance. Indeed, ideologies were tradi-
tionally often defined in terms of the legitimization of dominance, namely by the ruling
class, or by various elite groups or organizations.
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At the macro-level of description, ideologies are most commonly described in terms of
group relations, such as those of power and dominance. Indeed, ideologies were tradi-
tionally often defined in terms of the legitimization of dominance, namely by the ruling
class, or by various elite groups or organizations.

Thus, if power is defined here in terms of the control one group has over (the actions of
the members of) another group, ideologies function as the mental dimension of this form
of control. That is, ideologies are the basis of dominant group members' practices (say
of discrimination). They provide the principles by which these forms of power abuse
may be justified, legitimized, condoned or accepied.

In other words, ideologies are the beginning and end, the source and the goal, of group
practices, and thus geared towards the reproduction of the group and its power (or the
challenge towards the power of other groups). Traditionally the term 'dominant ideolo-
gies' is used when referring to ideologies employed by dominant groups in the reproduc-
tion or legitimization of their dominance.

Power. If there is one notion often related to ideology it is that of power, as we also see throughout this
course. As is the case for many very general and abstract notions in the social sciences and the humani-
tics, there are many definitions and theories of power. Here we only speak of social power, that is, the
power of a group A over another group B. This power may be defined in terms of control. Usually this
means the control of action: A is able to control (limit. prohibit) the actions of B. Since discourse is also
a form of action, such control may also be exercised over discourse and its properties: its context. its
topic, or its style. And because such discourse may also influence the mind of the recipients, powerful
groups may --indirectly, for instance through the mass media -- also control the minds of other people.
We then speak of persnasion or mamipulation. In terms of our cognitive theory this means that powerful
discourse may influence the way we define an event or situation in oor mental models, or how we repre-
sent society in our knowledge, attitudes and ideologies. Power needs a ‘power base’, such as scarce social
resources such as force, money, real estate, knowledge, information or status. One of the important social
resources of much contemporary power is the access to public discourse. Who controls public discourse,
indirectly controls the minds (including the ideologies) of people, and therefore also their social practic-
es5. We shall often encounter this relation between social power, discourse, the mind and control. In a
maore crifical approach to power, we are especially interested in power abuse or dominance, and how
ideologies may be used to legitimate such dominance.
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How do we recognize the shackles thet trodiion has ploced upon
ws? For i we con recogrise them, we are also able o break them,”

Frakz Bows

This book is about language and power, or more precisely about connec-
tions between language wse and unequal relations ol power, particularly in
modern Britain. 1 have written it for two main purposes. The first is more
theoretical: to help correct a widespread underestimation of the significance
of language in the production, maintenance, and change of social relations
of power. The second is more practical: o help increase consciousness of
how language contributes to the domination of some people by others,
because consciousness is the first step towards emancipation.

The maore theoretical objective stems from my own academic background,
which is n linguistics. Linguists, and especially thosc working in sociolin-
guistics (which is often said 1o deal with ‘language in its social context’) have
had guite a lot to say about language and power, but they have not in my
opinion done justice to the rich and complex interrelationships of language
and power. There are for example many smdies of ‘standard’ and ‘nonstand-
ard" social dialects, and of how the amount of prestige which attaches o
such dialects depends on the power of their users, There have also been
studies of the ways in which power is exercised in conversation and other
forms of talk between people, though perhaps surprisingly few. These stud-
ies have generally set out to desaibe prevailing sociolinguistic conventions in
terms of how they distriboe power unequally; they have not set our o
explain these conventions as the product of relations of power and struggles
for power. The point is that sociolinguistic conventions have a dual relation
to power: on the one hand they incorporate differences of power, on the
other hand they arise out of = and give rise to - particular relations of power.

My main focus in this book will be on the second of these - on trying o
explain existing conventions as the outcome of power relatons and power



of mom-powerfid participanes. Tr is vseful o distinguish broadly between three
types of such constraints — constraints on:

catitenty, on what is said or done;
* relations, the social relations people enter into in discourse;
* suljects, or the ‘subject positions’ people can occupy.

‘Relations’ and ‘subjects” are very closely connected, and all three overlap
and co-oecur in practice, but it is helpful to be able to disnnguish them. Cur
example illustrates all three types of constrain. In terms of contents, the
student is required to conduct an exanmination according to a learmned rou-
tine, operating {relations) in a professional relationship to his audience and a
subordinate relationship to the doctor, and occupying (subjects) the subject
positions of (aspirant) doctor as well as stodenr. These constraints imply
particular linguistic forms.

But some of these constraints on the student do not appear 1o involve any
direct control being exercised by the doctor. Notice for instance that all the
directive speech actr {orders and quesdons) in the example come from the
doctor: it appears that the doctor has the rght to give orders and ask ques-
rions, whereas the smedents have only the obligation o comply and answer,
in accordance with the subordinare relation of smdent o doctor. Yet the
doctor is not directly controlling the stadent in this respece. Rather, the
constraints derive from the conventions of the discourse tvpe which is being
drawn upon. However, in an indirect sense, the doctor & in control, for it is
the prerogative of powerful participants to determine which discourse vype(s)
may be leginmartely drawn upon. Thus in addition to directly constraining
contributions, powerful participants can indircetly constrain them by select-
ing the discourse type, Notice that the larter type of constraint is also a form
of self-constraint: once a discourse type has been sertled upon, its conven-
ttons apply to all partcipants, including the powerful ones. However, thar
is something of a simplification, because more powerful participants may
he able to treat conventions in a more cavalier way, as well as o allow or
disallow varving degrees of latwde v less powerful participants.
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The fuzzy life of "ideclogy’

It's almost a routine. Studies of ideology often begin with a remark about the
vagueness of the _notion and the resulting theoretical confusion of its
analysis, as [ did in the Preface. Indeed, of all essentially contested and
controversial concepts in the social sciences and the humanities, that of
“ideology’ may well come out near the top of the list. One historical and
political — and, yes, ideclogical — reason for this special status may be that
‘ideology’ is one of these notions that have divided Marxists and non-
Marxists, as well as “critical' scholars and "uncriticar ones — obviously
divisions that are themselves ideological.

Still, as a general concept, ideology is hardly more vague than similar Big
Terms in the social sciences and the humanities. In many respects, the same
holds for such notions as “society’, "group’, “action’, “power’, “discourse’,

‘mind’ and 'knowledge', among many others. These notions defy precise

definition and seem to happily live the fuzzy life inherent in such catch-all
terms that denote complex sets of phenomena and that are the preferred toys
of philosophers and scholars in the humanities and the social sciences.
Where “ideclogy’ differs from these other general notions, however, is that
its conunonsense usage is generally pejorative.

Definitions generally are hardly adequate to capture all the complexities
of such notions. Indeed, such fundamental notions are the objects of inguiry
for theories and whole disciplines. Definitions cannot be expected to
summarize all the insights accumulated in such bodies of knowledge — even
if there were no controversies over the meaning of the central concepts of
such disciplines. In sum, as with many similar notions, and apart from its
uses in everyday discourse, the various versions of the concept of ideology
are simply the scholarly constructs of competing theories. That is, at least
with this word, it is as Alice was told in Wonderland: we define what the
word means. Of course, presuming that "we' have the power to do so.



To do this, ] intend to develop a new notion of ideclogy that serves as the
interface between social structure and social cognition. In that framework,
ideologies may be very succinctly defined as the basis of the social
representations shared by members of a group. This means that ideologies
allow people, as group members, to organize the multitude of social beliefs
about what is the case, good or bad, right or wrong, for them, and to act

a

}".

Ideologies may also influence what is accepted as true or false, especially
when such beliefs are found to be relevant for the group. In that latter,
epistemological sense, ideologies may also form the basis of specific
argpuments for, and explanations of, specific social arrangements, or indeed
infiuence a specific understanding of the world in general. Note, though, that
ideologies in this framework are not simply a “world view' of a group, but
rather the principies that forro the basis of such beliefs. Here we enter the
perennial debate about the relations between ideology and knowledge, which
we alsé need to examine in some detail.

In most (but not all) cases, ideologies are self-serving and a function of
the material and symbolic interests of the group. Among these interests,
power over other groups (or resistance against the dominagon by other
groups) may have a central role and hence function as a major condition and
purpose for the development of ideclogies. Ideologies thus operate both at
the overall, global level of social structure, for instance as the socially shared
mental 'monitor’ of social competition, conflict, struggle and inequality, and
at the local level of situated social practices in everyday life.

The core of this new concept of ideology is not an arbitrary invention that
would take us too far from earlier scholardy as well as commonsense notions
of ideology. If that were to have been the case, we should have had to invent
a new term altogether. Several current definitions of ideclogy share impor-
tant elements with my own. Many authors would agree that an ideology is
something like a shared framework of social beliefs that organize and
coordinate the social interpretations and practices of groups and their
members, and in particular also power and other relations between groups.



Tt is this integrated socio-cognitive aspect of ideologies that is the core of
the theory presented in this book. Though traditionally associated with
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mental notions such as 'ideas’, 'beliefs’, ‘consciousness’, 'common sense’
and related notions, these mental dimensions of ideologies have rarely been
analysed in any detail in most philosophical and sociological studies of
ideology. Similarly, the psychological work on ideologies has paid attention
to "belief systems', but these were hardly analysed as such, but rather used
as an independent or dependent variable in the explanation of sodal or
political ‘behaviour. The same is true for socio-historical studies about the
ideas or ideologies of specific groups or periods, although such studies

obviously provide an interesting empirical basis for further analysis of
underlying ideologi




Ideologies as social representations

Against the background of a eritique of traditional approaches to ideology, it
was first decided to limit ideologies to socially shared representations of a
general and abstract kind. That is, ideologies are of the same family as
socially shared knowledge and social attitudes. Ideologies are not individual
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and not represented like specific, episodic memories, or as personal opin-
ions. This is also why the comparison between ideology and language (or
grammar) is so instructive. Both are abstract socal systems shared by groups
and used to accomplish everyday social practices, namely acting and
communicating, respectively.

This group-based nature of ideologies and the social beliefs they control
explains how and why social attitudes may be organized as coherently
structured sets of group opinions. Since we typically may disagree about

opinions and different may have different or conflicting goals or
iterest, it i oot %t ndeslie sach opnions
are associated with .



The very general polarization schema defined by the opposition between
Us and Them suggests that groups and group conflicts are involved, and that
groups build an ideological image of themselves and others, in such a way
that (generally) We are represented positively, and They come out neg-
atively. Positive self-presentation and negative other-presentation seems to
be a fundamental property of ideologies. Associated with such polarized
representations about Us and Them, are representations of sodal arrange-
ments, that is, the kinds of things we find better (equality, a clean
environment) or those which we believe others stand for (inequality, a
polluted environment, a free market). At this very abstract level these sodal
arrangements are specifications of more peneral values

Thus, if "freedom’ is a general, socio-cultural value, then “freedom of the
market' is one of the things a capitalist ideology will represent as something
We stand for; feminista will translate this general value in terms of the
freedom of women (freedom from oppression and inequality, freedom of
choice, and so on); and environmentalists will interpret the value as freedom
from pollution, and so on. We shall focus on the nature of values later, but
they obviously play a fundamental role in ideologies. This is not surprising
when ideologies are taken to be the basis of group beliefs.

In sum, ideologies are representations of who we are, what we stand for,
what our values are, and what our relationships are with other groups, in
particular our enemies or opponents, that is, those who oppose what we
stand for, threaten our interests and prevent us from equal access to socal
resources and human rights (residence, citizenship, employment, housing,
status and respect, and so on). In other words, an ideology is a self-serving
schema for the representation of Us and Them as sodal groups. This means
that ideologies probably have the format of a group schema, or at least the
ﬁ:mutuflgtnupnch:truthntmﬂnﬂuﬂurﬁuthmmhl sodal, economic,
political or cultural interests.

Such an assumption is plausible when we think of the various social
functions of ideologies, to which we shall retern in more detall later. Thus,
ideologies may be used to legitimate or obscure power abuse, or conversely
they may be used to resist or denounce domination and inequality. Ideo-
logies thus are needed to organize our social practices in such a way that
they serve our best interests, and prevent others from hurting such inter-
e&1s,

These various more or less intuitive conceptions of the nature and
functons of ideclogy, and the assumption that ideclogies may be repre-
sented as group schemata, suggest the following categories for a tentative
format of the structure of ideologes:

*  Membership: Who are we? Where are wé from? What do we look like?
Who belongs to us? Who can become a member of our group?

»  Activities: What do 'Why are we here?

* Goals: Why dowe d ize?



'+ Values/norms: What are our main values? How do we evaluate ourselves
and others? What should (not) be done?

* Position and group-relations: What is our sodal position? Who are our
encmies, our opponents? Who are like us, and who are different?

* Resources: What are the essential social resources that our group has or
needs to have?

These categories and the basic questions they stand for seem to be the
fundamental co-ordinates of social groups, and the conditions of their
existence and reproduction. Together they define both the identity as well as
the interests of the group. Thus, if ideologies are primarily representations of
the basic properties of groups, then this schema should be a serious
candidate for the organization of ideological beliefs.

This schema seems fairly generally applicable to all ideological groups,
whether based on more or less inherent characteristics (gender, ethnicity,
age, ctc.), on what we do (as for professional ideologies), our goals (as for
ideologies of action groups), norms and values (as for conservatives versus
progressives; religious and non-religious people), our relations with others
(superiors versus subordinates), and the typical resources we do or do not
have (rich versus poor; employed versus unemployed; homeless versus those
who have a home). That is, each category may be needed to define all
groups, but groups may also be identified specifically by one particular
category.

This may also explain why there are differences between membership,
activity, goal, etc. ideologies. Thus, feminism is typically a goal ideology,
that is, defined by the hierarchically most important belief of the ideology,
namely, to arrive at full equality for women and men. Similarly, the
ideology of black nationalism is a membership ideology when it is limited to
questions of appearance and 'racial pride’ (as old slogan about “black is
beautiful' and “négritude’ imply), and a position or resistance ideology
when it focuses on self-determination and black empowerment. Capitalism
on the other hand would rather be a resource ideology, aiming to easure
freedom of enterprise and freedom of the market. In other words, the
categorial structure of ideologies also allows a typology of ideologies, as
well as the possibility of changing hierarchies in the representation of
ideological beliefs.

Each category of this ideological format functions as the organizing
E:H em of a number of basic evaluative beliefs. Note though that these

efs are by definition ideological. Thus, journalists in their professional
(activity) ideology, may represent themselves essentially as gathering and
bringing the news, for instance. They do this, they would say, in order to
inform the public and more generally to serve as a watchdog of society.
Obviously, these are ideological goals, because we know that many journal-
ists hardly do this. That is, such a goal is at most a benchmark or a property

of an ideal type: The same is true for their
(professional) , fairness, and so on. The
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the way people use it, we can also describe the structure and content of
an ideology. Power, and especially symbolic power, is supported by ide-
ologies. Because scholars have many approaches to defining ideology,
we don't cover them all here. Rather, we'll describe a few key ideas that
will provide you with the tools you need to help you understand language
and power.

The linguists Gunther Kress and Robert Hodge define ideology ‘as a
systematic body of ideas, organised from a particular point of view' (1993:
6). In everyday contexts, the word ‘ideology’ is something negative or at the
very least marked. We think that only groups like terrorists have an ideology.
But as an ideology is a set of beliefs, a world view, we all have ideologies.
While they might seem natural, normal and commensensical, they are ideolo-
gies nevertheless. It is common to think that ideology is bad and that only
other people have ideologies. But this is not the case. In a similar way, we
don't tend to notice our own language as one with an ‘accent’ when we are
among people who speak like us. We mostly only notice other accents. Our
perception of our own ideologies is the same. Our ideologies seem normal,
and we tend to label the world views of people who see the world differently
as ‘ideological' It is this common sense, this seemingly natural and normal
way of thinking and acting which we can talk about in terms of the dominant
ideclogy, or hegemonic ideology. So, ideology is a way of talking about a
whole set of ways of thinking and acting.

As world views, ideologies help us to make sense of the world and the
people in it. Earlier, we referred to prescriptivism. This is the belief that there
are correct ways of using language. As we discussed, these correct ways
are defended as protecting a language, promoting clanty and mutual com-
prehension. As you can see now, prescriptivism is an ideology, sometimes
referred to as standard language ideology. But as we have also seen,
ideclogies have consequences. The standard language ideology results in
negative judgements being made about people who do not use the ‘correct’
forms of language.

Ideologies also have structures. The beliefs that constitute the ideology
can be identified (for example, that there is a standard language and that
people should always use it). Moreaver, these beliefs, and so the structure of
the ideology, can be mapped and understood by paying attention to the way
the choices are made in language. Consider the two sentences from Agress
quoted earlier:

There are hundreds of grammar mistakes people make daily, and |
cringe every time | hear just one. | am certain my readers have their own
lists of pet peeves.
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IDECLOGY

Many of the observations made above for the complex object of discourse, also apply to the
concept of ideology, which equally needs a multidisciplinary approach. This approach may be
summarizéd in the following points (for detail, see Van Dijk, 1998):

The original notion of ideology as a “science of ideas™ (proposed by Desmuitt de Tracy at
the end of the 18th century) soon received a negarive connotation, reflected also in the
vague concept of “false consciousness™ used by Marx and Lenin. This negative mean-
ing has dominated both the siudy as well as the political applications of the concept of
ideology until today, as we know from the work of Mannheim, Lukics, Althusser, Hall,
Thompson and Eagleton, among many others.

Traditional approaches w ideclogies largely ignored the discursive and cognitive dimen-
sion of ideology, despite the fact that ideas (beliefs) and hence ideologies are mental repre-
sentations, and that ideclogies are largely (re)produced by text, talk and communication.
A new, multidisciplinary approach to ideology should integrate a theory of ideology as a
form of social cognition (as is also the case for knowledge), a theory of the role of dis-
course in the expression and reproduction of ideology, and a theory of the functions of ide-
ology in seciety, for instance in the (rejproduction of social growps and group relations.
Such a theory should not define ideclogies as inherently negative, because ideologies as
socially shared by groups are not only used to legitimate power abuse (domination), but
also to holster resistance, as is the case for the socialist, feminist or pacifist movements,
Ideologies are not just any kind of social beliefs, but the fundamental, axiomatic beliefs
underlying the social representations shared by a group, featuring fundamental norms and
values (such as those of freedom, justice, equality, etc.) which may be used or abused by
each social group to impose, defend or struggle for its own interests (e.g., freedom of the
press, freedom of the market, freedom from discrimination, ete. ).

Ideologies may be seen as the basis of the (positive) self-image of a group, organized by
fundamental categories such as the desired (valued, preferred) identity, actions, norms
and values, resources and relations to other groups. Characteristic of such ideological
structures is the polarization between (positive) Us (the ingroup), and (negative) Them
ithe outgroup). Thus, journalistic {professional) ideologies are defined in terms of typical
actions of newsmaking, values such as press freedom. objectivity, fairness or the pro-
tected resource of information, as well as the relations to the readers, sources, news actors
and the state.

Ideologies control more specific socially shared aminides of groups (for instance, a racist
ideology may control racist attinedes about immigration, integration, legislation, and so on).
Adtitudes (such as those of pion, death penalty, and other im-
portant social issues) are gd ¥ be more or less known and shared
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QUALITATIVE DATA ANALYSIS

It would be convenient if, when doing a research project, every step
of the process was completed before moving onto the next in a nice
and tidy fashion, However, thiz rarely happens, pardcularly if vou
are an inexperienced researcher learning as yvou go or are delving
into areas of knowledge that are little explored, You will often need
to o back and reconsider previous decisions or adjust and elaborare
on work as you gain more understanding and knowledge and acquire
maore skills. But there are also types of research in which a recipro-
cal process of data collection and data analysis is an essential part
of the project. The information gained from analysis of the prelimi-
nary data collection leads to better understanding of the situation
and helps to determine what further dara collection is required. This
process is repeated in order to build up an increasingly sophisticated
understanding of the subject of the study. Figure 10.1 shows how this
works. You will =ee that the first part of the research process is simi-
lar in all research, though in gqualitative research the definition of
the concepts and process of investigation will be more tentative and
explorative than in guanritative research. Ir is in the data collection
and analysis where the main difference lies. You will see the reitera-
tive process of data collection, theory development and refinement
of the research questions that indicates where more data collection is
required, This process continues until satisfactory evidence is collected




STEPS IN ANALYSING THE DATA

How is it possible to organize and analyse qualitative dara that is in
the form of words, pictures and even gounds, and to come to some
conclusions about what they reveal? Unlike the well-established
statistical methods of analysing quantitative data, qualitative data
analysis is still in its early stages. The certaintes of mathematical
formulae and determinable levels of probability are difficult to apply
to the ‘soft” nature of qualitative data, which is inextricably bound up
with individual human teelings, attitudes and judgements and their
interplay in society.

Miles and Huberman (1994: 10-12) suggested that there should be

three concurrent flows of action:

THE Mi&IN RESEARCH METHODS

| data reduction;
2 data display;
3 conclusion drawing/verification.

An awkward maszs of information that is normally collected o pro-
vide the basie for analysis cannot be easily understood when pre-
sented as extended text. Information in text is dispersed, sequenrial
rather than concurrent, bulky and difficule to structure. Our minds
are not good at processing large amounts of information, preferr:ing
to simplify complex information into patterns and easily understood
configurations. Therefore data reduction through coding, clustering
and summarizing provides the first step ro simplification, followed
by arranging the compacted data into diagrams and rables which can
display the data in a way that enables you to explore relationships
and gauge the relative significances of different factors,
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QUALITATIYVE METHODOLOGY

The phrase quialihihve methodology refers in the broadest sense to research
that produces descriptive data—people’s own written or spoken words and
ob=ervable behavior, As Eay Rist (19771 pointed out, qualitative methodol-
oy, like quantitative methodology, s more than a set of data-gathering tech-
niques. It s a way of approaching the empirical world. In this section we
present our notion of qualitative research.

. Cuwlitadive reseqrchers are comcerned it the mesning people aftach be things
i Hheir lives. Central to the phenomenological perspective and hence qualita-
tive research is understanding people from their own frames of reference and

B INTRODUCTION TO QLIH.I.I'TA'['L'HE EesEarCcH METHODS

experiencimg reality as they experience it (Corbin & Strauss, 2008}, Chealitative
researchers empathize and identify with the people they study m order to
understand how those people see things. Herbert Blumer (1969) explained it

this way:

To bry to cabtch the interpretative process by remaining aloof 25 a se-called “ob-
jective” observer and refusing to take the role of the acting undt is o risk the
worst kind of subijectivism—the objective obeerver is likely to fill in the process
of inkerpretation with his® own surmises in place of catching the process as it
cevirs i the experience of the acting wnit which wses it {p. 86)

As suggested by Blumer's quote, qualitative researchers must attempt to sus-
pend, or set aside, their own perspectives and taken-for-granted views of
the world. Bruyn (1966) advised the qualitative researcher to view things as
though they were happening for the first time. Mothing is taken for granted.
Peathas [1973] wrote

For the sociologist, a phenomenological approsch to cheerving the social
wiorld requires that he break out of the naboral attitude and cxamine the very
assumptions that structure the experienoe of actors in the world of everyday
life. A method that provides assistance in this is “bracketing” the assumptions
of everyday life, This does pot invalve denying the existenoe of the workd or
e doubiting it (it is et the same as Carbesian doubt], Bracketing changes my
aktibude boward the warld, allvwing mwe fo see with clearer vision [ set aside
preconceptioms and presuppositions, what [ already “know™ about the sodal
world, in order to discover it with dlarity of vision. (pp. 14=15)
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CHAPTER NINE
Qualitative Procedures

Qualitative procedures demonstrate a different approach to scholarly inguiry than methods of
quantitative research, Qualitative inquiry employs different  philosophical  assurmptions;
steategies of inquiry; and meathods of data collection, analyss, and interpretation. Although the
processes are similar, gualitative procedures rely on text and image data, have unigue steps in
data anahysis, and deaw on diverse steategies of inguiryg.

Im fact, the strategies of inguiry chosen in a gualitative project have a dramatic influence on the
procedures, which, even within strategies, are anything but uniform, Looking over the
landecape of gualtative procedures shows diverse perspectives ranging from social justice
thinking [Denzin & Lincoln, 2005), to idecfogical perspectives (Lather, 1991), to philosophical
stances (Schwandt, 2000], to systematic procedural guidelines (Creswell, 2007; Corbin &
Strauss, 2007). all perspectives vie for center stage in this unfolding model of inguiry called
gualitative research.

This chapter atternpts to combine many perspectives, provide general procedures, and use
examples liberally to illustrate variations in strategies. This discussion draws on thoughts
provided by several authors writing about qualktative proposal design [e.g, see Berg, 2001;
Marshall & Rossman, 2006; Maxwell, 2005%; Rossman & Rallis, 1998). The togics in a proposal
section on procedures are characteristics of qualitative research, the research strategy, the role
of the researcher, steps in data collection and analysis, strategies for validity, the sccuracy of
findings, and narrative structure. Table 9.1 shows a checklist of questions for designing
gualitative procedures,

THE CHARACTERISTICS OF QUALITATIVE RESEARCH

For many years, proposal writers had to discuss the characteristics of qualitative research and
commance faculty and audiences as to their legitimacy. Mow these discussions are ket friequantly
found n the literature and there is some consensus as to what constitutes qualitative inquiny.
Thus, my suggestions about this section of a propasal are as fallows:

Table 9.1 A Checklist of Questions for Designing a Qualitative Frocedure



# Researcher as key instrument—Qualitative researchers collect data themselwes through
ex@amining documents, observing behawior, or interviewing participants. They may use a
pratocal—an instrument for collecting data—but the researchers are the ones who actually
gather the information. They do not tend to use or rely on guestionnaires or instruments
developed by other researchers.

« Multiple sources of data—Qualitative recearchers typically gather multiple forms of data,
such as interviews, observations, and documents, rather than rely on a single data source. Then
the researchers review all of the data, make sense of it, and organire it into categories or
themes that cut across all of the data sources.

= [nductive data analysis—Oualitatiee researchers build their patterns, categories, and themes
from the bottom wp, by crganizing the data into increasingly more abstract units of information,
This inductive process illustrates working back and forth between the themes and the datzbase
until the researchers have establiched a comprehensive set of themes, It may also invole
cedlaborating with the participants interactively, so that participants have a chance to shape the
themes or abstractions that emerge from the process.

* Participants” meanings—In the entire qualitative research process, the retearcher keeps a
foous on leaming the meaning that the particpants hold about the problem or issue, not the
meaning that the researchers bring to the research or writers express in the literature.

= Emergent design—The research process for qualitative researchers |s emergent. This means
that the initial plan for research cannot be tightly prescribed, and all phases of the process may
change or shift after the researcher enters the field and beging to collect data. For example, the
guestions may change, the forms of data collectson may shift, and the indniduals studied and
the sites wisited may be modified. The key idea behind gualitative research is to learm about the
profem of issue from participants and to address the research to oftain that infarmation.

» Theoretical lens —Qualitative researchers often use lens to view their studies, such as the
concept of culture, central to ethnography, or gendered, racial, or class differences from the
thearetical orientations discussed in Chapter 3. Sometimes the study may be organized around
identifying the social, political, or historical context of the problem under study.

= [nterpretive—COualitative redeanch 5 a form of intberpretive inguiry in which researchers make
an interpretation of what they sea, hear, and understand. Their interpretations cannot be
separated from their own backgrounds, history, contexts, and prior understandings, After a
research report i3 issued, the readers make an interpretation as well a5 the participants,
offering yet other interpretations of the study. ‘With the readers, the participants, and the
researchers all making interpretations, it is apparent how maultiple views of the problem can
BMErge.

* Holistic account—{Qualitative researchers try to develop a complex picture of the problem or
issue under study. This imvalves reporting multiple perspectives, identifying the many factors
imvohved in 3 situation, and generally sketching the [arger picture that emerges. A visual model
of many facets of a process or a central phenomenon aid in establishing this holistic picture
[see, for example, Creswell & Brown, 1992).



DATA COLLECTION PROCEDURES

Comments about the role of the researcher set the stage for discussion of issues involved in
collecting data. The data collection steps include setting the boundaries for the study, collecting
information through unstructured or semistructured observations and interviews, documents,
and visual materials, as wel as establishing the protocol for recording information.

« |dentify the purposefully selected sites or indiwduals for the proposed study. The idea behind
gualitative research is to purposefully select participants or sites (or documents or visual
material) that will best help the researcher understand the problem and the research question.
This does not necessarily suggest random sampling or selection of a large number of
participants and sites, as typically found in quontitotive research. A discussion about
participants and site might include four aspects identified by Miles and Huberman {1994): the
setting (where the research will take place), the actors (who will be observed or interviewed),
the events (what the actors will be observed or interviewed doing), and the process (the
evolving nature of events undertaken by the actors within the setting).

* Indicate the type or types of data to be collected. In many qualitative studies, inquirers collect
multiple forms of data and spend 2 considerable time in the natural setting gathering
information. The collection procedures in qualitative research involve four basic types, as
shown in Table 9,2,

Table 9.2 Qualitative Data Collection Types, Options, Advantages, and Limitations
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* Qualitative observations are those in which the researcher takes field notes on the behavior
and activities of individuals at the research site. In these field notes, the researcher records, in
an unstructured or semistructured way (using some prior gquestions that the inquirer wants to
know), activities at the research site. Qualitative observers may also engage In roles varying
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+ Qualitative observations are those in which the researcher takes field notes on the behavior
and activities of individuals at the research site. In these field notes, the researcher records, in
an unstructured or semistructurad way (using some prior guestions that the inquirer wants to
kmow], activities af the research site. Qualitative abservers rmay also engage in roles vanying
from a non-participant to a complete participant.

+ In qualitative interviews, the researcher conducts face-to-face interviews with participants,
interviews participants by telephone, or engages in focus group interviews, with six to eight

interviewees in each group. These interviews involve unstructured and generally open-ended
guestions that are few in number and intended to elicit views and opinions from the
participants.

= During the process of research, the investigator may collect qualitative documents. These
may be public docurnents (e g., newspapers, minutes of meetngs, official repors) or private
documents (e.g., personzl journals and diaries, letters, e-mails).

= A& final category of gqualitative data consists of qualitative audio and visual materials. This
data may take the form of photographs, art objects, videotapes, or any forms of sound.

# In a discwssion about data collection forms, be specific about the types and inclede arguments
concerning the strengths and wezknesces of each type, as discussed in Table 9.2.

* |nclude data collection types that go beyond typical observations and interviews. These
unusual forms create reader interest in a proposal and can capture useful information that
observations and intervews may miss. For example, examing the compendium of types of data
in Table 9.3 that can be used, to stretch the imagination about possibilities, swuch as gathering
sounds or tastes, or using cherished items to elicit comments during an interiews.

DATA RECORDING PROCEDLURES

Before antering the fiekd, qualitative researchers plan their approach to data recording. The
propasal should identify what data the researcher will record and the procedures for recording
data.



Observations

« Gathar fiakd notes by conducting an observation as a parficipant.

« Gathat field notes by conducting an observation as an cbisarver

* Gathat field notes by spending mom fime as 0 participant than as an cbsever.

« Gather fiakd notes by spending more time s an obsenvet than as a participant.

o Gathar fleid notes first by observing os an outsider ond then moving Into the
satting and observing as on Insicier

Intecviews

* Conduct an unstructured. open-ended inferview and 1oke infenview notes.

« Conduct an unshuctured, cpan-endad nterview, cudictope the interview, and
fronsoribe it

» Conauct a samistructured inferview, oudiofape the inferview, and tronscribe the

« Conduct o focus group iInterview, oudiolape the interview, and transcribe it

« Conduct differant types of infarviews: email, face-fo-foce, focus group, onine
focus group, telephone Interviews

Documents

o Keep a journal duting the research study,

* Have o participant keep o joutnal o diary duting he resecrch study.

« Colect pecsonal letters from participants.

* Analyze public documants (0.9, official memcs minutes, records archival
matanol),

+ Examine oulcbiogrophies and biogrophios.

« Have participonts toke photogiophs of videotopes (Le.. photo elicitation).

o Chart ouds

o Madicdl reconds

Audio-visual Materials

* Exaomine physical roce evidence (e.g. footprnts in the snow).

» Videctope ot film o social stuation or an indvicual or group.

 Exomine photographs of videotapes

o Collact sounds (0.g. musical sounds, o child's loughtet cor hotns honking),
« Collect -mal massages.

« Collect cell phone text moesoges.

» Examine possassions o tifual objects.
o Collect sounds smells, fastes, or any stimull of the sansas.




DATA ANALYSIS AND INTERPRETATION

Discussion of the plan for analyzing the data might have several components. The process of
data analysis involves making sense out of text and image data. It involves preparing the data
for analysis, conducting different analyses, moving deeper and deeper into understanding the
data (some qualitative researchers like to think of this as peeling back the layers of an onion),
representing the data, and making an interpretation of the larger meaning of the data. Several
generic processes might be stated in the proposal that convey a sense of the overall activities of
qualitative data analysis, such as the following drawn from my own thoughts (Creswell, 2007)
and those of Rossman and Rallis [1998):

* It is an ongoing process involving continual reflection about the data, asking analytic
questions, and writing memos throughout the study. | say that qualitative data analysis is
conducted concurrently with gathering data, making interpretations, and writing reports. While
interviews are going on, for example, the researcher may be analyzing an interview collected
earlier, writing memeos that may ultimately be included as a narrative in the final report, and
organizing the structure of the final report.

» Data analysis involves collecting open-ended data, based on asking general guestions and
developing an analysis from the information supplied by participants.

» Often we see qualitative data analysis reported in journal articles and books that is a generic
form of analysis. In this approach, the researcher collects qualitative data, anmalyzes it for
themes or perspectives, and reports 4-5 themes. | consider this approach to be basic qualitative
analysis; today many qualitative researchers go beyond this generic analysis to add a procedure
within one of the qualitative strategies of inquiry. For example, grounded theory has systematic
steps (Corbin & Strauss, 2007; Strauss & Corbim, 1990, 1998). These involve generating
categories of information (open coding), selecting one of the categories and positioning it
within a theoretical model (axial coding), and then explicating a story from the interconnection
of these categories (selective coding). Case study and ethnographic research involve a detailed
description of the setting or individuals, followed by analysis of the data for themes or issues
(see Stake, 1995; Wolcott, 1994). Phenomenological research uses the analysis of significant
statements, the generation of meaning units, and the development of what Moustakas [1994)
calls an essence description. Norrative reseorch employs restorying the participants’ stories
using structural devices, such as plot, setting, activities, climax, and denouement (Clandinin &
Connelly, 2000). As these examples illustrate, the processes as well as the terms differ from one
analytic strategy to another.



This figure suggests a linear, hierarchical approach building from the bottom to the top, but |
see it as more interactive in practice; the various stages are interrelated and not always visited
in the order presented. These levels are emphasized in the following steps:

Step 1.0rgonize ond prepare the data for analysis. This involves transcribing interviews,
optically scanning material, typing up field notes, or sorting and arranging the data into
different types depending on the sources of information.

Step 2. Read through all the data. A first step is to obtain a general sense of the information and
to reflect on its overall meaning. What general ideas are participants saying? What is the tone

of the ideas? What is the impression of the overall depth, credibility, and use of the information?
sometimes qualitative researchers write notes in margins or start recording general thoughts
about the data at this stage.

Step 3. Begin detailed analysis with a coding process. Coding is the process of organizing the
material into chunks or segments of text before bringing meaning to information (Rossman &
Rallis, 1998, p. 171). It involves taking text data or pictures gathered during data collection,
segmenting sentences (or paragraphs) or images into categories, and labeling those categories
with a term, often a term based in the actual language of the participant [called an in vivo term).
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IIL THE STEFS OF CRITICAL DISCOURSE AMALYSIE OF NEWS DISUOLURSE

It iz believed that we should pay abtenbion to the practicality when we analyze the news descourse by critical
disoourse analysis. Because critical discourse analysis is limivad by the waorld views and thoughis aed feelings, #ic. %o it
is difficult 1 analvee the specific discourse Meanwhile, criticnl discourse snalysis usaally causes different levels af
idevdopy analysls when we snalyes the news discourse by il s the lramework of crimal discowse analyals it
highlaghts ns practcality when we analves the news discoarse. S0 we shoald di several thngs 1o help the audenee o
malyze the news discourse. For exomple, we need o seek or desagn some ohpective and proctical malysis methods
Besdes, we should list some relevant structores and combinatons that may contain or be used to express memnings.
Meanahile, cmcal discourse analysis of news discoarse s supported by the criteeal  Ninpwistics,  inclading
svsiemic-functional linguistics and iransformation-generative grammar, cic. From the above, we suggest tha we shoulkd
start the crtscal discourse analvas of news distoase by means of the fllowing steps.

Firsily, we should amalyre siruchore festures of the news discourse. Meanwhale, we nesd pay attention 1o connect the
techniques or processes that occur in the discowrse genemnison. Foar example, we malyee the news discourse thm
cmploye lots of pasaive stroctures and germds. 1 is ressonable for ws 1o regard them as passivization or nominalizsation,
biscanse (e gemerative process of the two kinds of discourse is Fally refllecied m the news discourse. Secondly, we nead
o demonsimbe these basac techniques or processes are relevant W the meaning of ideology m the process of generation
ur undirstanding of the nows discowrse that we mnalyvee. Far example, the specific process has the finctzons of the socsl
and the histonical phepomenon i the news context. Lasily, swe should pay aitention 1o demamsiraie the social functions
of idendogy hidden behing the language smsnae and provesses, which oan intervens oo social process sach as
maamlainmg a kmnd of power relalsanshap, @,

IV, THE EXAMPLE OF CRITIC AL DISCOLURSE ANALYSISOF MEWS DNISOIHIRSE

With the development af the study of the critscal discourse sealysis, the news discourse has recerved mare and more
mitentions os an importand oren of cribcal discourse snalysis. Mowadays, the English news discourse influences the
pubilic opinson i the world cvery day, bocause the English mass media is increasingly pencirating into all aspocts of the
intoralional communily News is nol absolutely obvective and fair, & lot ol news discounse appears o be obiactive and
faar, but they ombim ideological contend, whach have a sublle effect on the asdimve.

Afer the bollet rain crash occurred an Juby 23, 2011 in Wenzhow, theze were vanous reports an the ranlway tratfic
mcciclent hath at hame and abroad. The American mainsiream media slways cdeims that is neas & objective and r,
hiit that is mat the case The paper inkes a repiot on the milway iraffic accident of the Mew York Times ns an exempls o
comifsct the critscal discourse analves of pews disamrnse.

A The Lexical Chovce of News Ciscourse

Thee reporter establashes the soqal relatonships betweon paople m news dscourss by bexical chonee, That 15, lexical
chotee is sagnificant for news discourse analysia. For example, Momimalization reliers 1o the addresser expresses his or
her meanmg by emplosang the nown or noun phmse mstead of the verb structare or sentenoes. [ cam create a mmpersonal
eifect by debeting the modal part, hlurrimg the concept of time, and dessimubting the participants af the prooess ar the
cagiality, ele. Hesides, passivizntion has funcisons of eovering cause-effect relation and praviding she convenience 1o
the mesor In the following, we will shady the bevieal chosee by analyzing the nominalization md pessivization of neas
tdisoourss in the Ballowing.

{1} The poviernments only explanatim for Saturday’s aocsdinl bas been that a bghtenmp stnke disabled equipment

21 Immedisiely after the accident the povernment dismissed three more railwey officiols without explanstion, and
announced & thorouph investipation mio fs cause,

In examnple (1) and (2}, we can sec thal “explanation™ ia the poun form of “explain”, the reponer blurs. the subyec,
time amed degree of “explan” by emploving “explimation™. The informstion convewved for the ssdience 15 not
pomprehensive. Therefire, It is likely that they understand Chana povernment’s explanstion for the sccadent unalaterally.

131 A radlwny communicniinns officer, identified enly as Mr, L, iodd the Heilng Times thi after the pecidend, he
wie senf in check the eommamicricons svsiem of the first frain

(43 In China, a torral of public eriticism continesed Tussday, with bloggers and cilieis asking why he govemineil
wid nod more forth conting about the cause of the crash, why parts al’ the wreckage were bursed al the sive and why 2
tockdler was found alive m the wreck even after milway authorities had sad there were no further signs of life.

In example {3j action of “send” ongmally can be expressed m the active form. However, the reporter uses the
passive form, which conceals the action and the sxecutor of “send”™. So the reporer omits the main information s
ponvey lhe messape that there was someone o myvestpale the scadonl, which affecis the objectivity of the fxt
Thereliore, wy can see that the western media mfluenoes the public o subtle way From example (4], the use af the
passive voice “hured” obscures the time and the indseaior of the notion, whach lends i the sadiences t msume that the
hurial wns directed by the Chinese government. Besides, the subject of the passive voice “was found”' 15 “toddler™ that
13 highilighited as the subpect, which expresses the codty of the accident induisctly. Meanwhibe, il alse mmphcs he vrong
infimation that the Chinese posernment does nod value hunsan mghts, This slse i tse disgantion of the image of China,




8. The Frachice Level of Nens Discourse

Mews discourse can Fully reflect reslity and is obypectivity by emplmyang the reported spesch. 11 inchudes direct speech
and indwect spesch. Direct spevch reliers 1o the information that derives from the party, the sheider and the autbariy It
has the funcison of enhancing the awthoniry af news dsooarse. However, indirect sposch 18 parapheased by the quoter.
Due to the reporters” different attiludes and understanding of the covginal work, they express their different positbons and
wiews in the process of paraphrase We amalyre the news dscourse by studying nis reported speech in the follommmg

[5) “There appear o hive been some inregalarities in the high-speed rail program,” said Richard DiaHEons, &
transporiation specialisi ot LA C ltancy in Hongkong, “Mayhe ihis was cormuption ar substandard work, or perhaps
things were pal into place W fas™

[0} “This 18 extrensely rare,” sad Vukan R, Yuchoe, & rad expert @t the Universily ufhn&ylva.nn. “1 havi never
heard of lightning doing that, beat if it did, everything else would siop toe. And the signal sysiem shoald keep trams at a
safiz distance.

In example [5), we can know than the reporier wanis t indicate his siomede wowarnd the accident indireeily by quoting
an authdmtalrve expert’s uftmance dmectly. Maturally, he 15 #ble 1 achieve hs am ol controllmg resder’s mind.
Meanwhale, m example (6], the reporter quotes e digoourse of a ralway expert at Penedylvania Universaty, which
reveals contempt for China, The reported speech has o preconceived effect on $he sudience. This is the manifestation af
the western mainstream media's dealogical pervasion of the public

(70 Six wainvisbed afber beer tein left the siation, she saed, it slowly caime o a stop o the acts sod paused fve of s
mimates. B had just siaried moving agam when the other wain ploveed oo i

(8} A mailweay communscatsoms officer., sdentitied only as Mr Liu, told the Deijmg Tunes that atber the accident, he was
sent bo check the communecabns system of the Brst rain, which was working, he sad, rasing the question of where
the commamication breakdown cecarred

From example (7), we can see that it s on indirect speech, The reporter paraphrases o presenger’s description shoat
the gecident. Usang indanect apeoch nod only can enhance tve persuasivencss of the news discourse, but also leave noom
for immginsiion. Meanwhile, in example (21, the reporser expresses his doabl gbout the location of the commmumication
syseem breakdown by guoting the discourse of o railway official wia is not willing 1o reveal his name indirectly

. The Sooal Fumctions af News Discourse

There 15 the diakectscal relatonshap between pews discourse and the soeial structure. Discourse 15 composed of the
social struchane and subyect o the social class and the socal ructure. Meanwhale, ithas correspondmg socsal funchons,
because discourse has an effect an the social structure. Therefore, the critical linguasis soggest that lmgunge use 15 an
irnpertand fonm of the social praciice. Whal they advocate 18 to connect the social analysis waih the lmguisiic analyss,

Firam the abse-entioned analyss of the Amercan medsa bl e fear-end collisin in Wen fhou. We cin know
that the Amomcan media emphasizes the negtive mages of Chma. Essnbally, the phomomenon 15 cused by the
conflicts between Chana and the Unsed Stales foc 2 long bme. Yo Jruxa (2009) sad: “The American media has
nlwnys annted 1o derogate the image of Ching, Therefore, s medin s bousd o do evervihmg possible o creste Chinn's

negntive images . (p 124)

W THE PapoRTAST PARTS 0F NEWS DISCOURSE ANALYEIS
Wi should pay attenisan b the following aspocts when analyesne news diseourse by coical dhscourss analysis.
A The Irsue of Exploring "Wy " in Language Expresmion

There & the positivist tendeney in the forme English lingaistics, which focuses on the troe and abjeciive lmpuage
description, valees the content of Banguage (“what™), @x neglects 1he reasoas of wing language (“why™). The cntical
mnalyse of Enplish news discours: happms o solve the impaortant question of “why' of lanpumge expression. AL present,
the dominant view of oritical linguistics s thw the defferences m the smecures of langunge firms are determined by s
basic funcixons, which sl only can reflect the wealogy ncoamitely, bui also remforee the differences. However, all of
thsese can b explaaned from the parspectives of the social structures. and power relatsanships.

B The Acourocy of News Divcowrse

The western government and media always preach to the world their pecoliar idea thal people can mjoy the so-called
frecdom of speech and press Sally in westerm society, mnd their news reponts are ohgective and fuir. Afler analyzing the
niews reports carelully, we can fimd that the woestarn moedia do nod repont objectively, bul choose the sulnect and comlint
accordmng 1o ns needs. 1 is mecessary 1o talk abom the prestest power aof media is that 0 can express the vosce of the
specific group by empleving the resposding events of the opproprate time. The comtent invalved in the news discourse
seems (o reflect people’s thoughts and feelings and ideology. Therefore, critical discourse analysis puts s emphass on
analyring the ideolopy tendency of new discourse, and studhang ike relationship beiween the souree of news discounse
ani the nepsrer ‘s position as well as vicapainis

e



THEDRY AND PRACTICE BN LANGUAGE STUDES A

Wi should keep our eyis on two things when analyemg the important parts of news dsoourse by critical discoarse
analyzs. Fiestly, we nead o analvee s semantc cabegory and rietone devices. Secesdly, we also nead w0 sy the
interest of the social cluss tht presented by she discourss mnd the implicit ideology of the groap and mstiution in the
news discourse The idealogy is not odally expressed by the reporter, bat reflacted throsgh kis or her caltural

educaismal Slatus and occupation, ele. Fan Lidesg (J000) sl “Koowing this, we cin see how sale
powet and media rights mioence the ordinary asdiomee thiough the news d ™ (p. 10}

0. The Imtersexsualicy of NMews Dircourse

Entertextality is & prominent festure of news discourse. Almost all the news duscourse contams repoed speoch
There are a varwety of forms of direct 2o mdirect speech as well as other persons” discourse without
Generally, they hewe different themes oo stylsbe features, which represent the mierests and ideclogy of the
rightshalders. We enn fimd the implien sealogy snd power relationships in news diseourse i analyzing it
imemextuality deeply. Howeever, the houndaries af inemexiunlay are nod very clear B is difficult 1o make clear anshysis
of the discourse. Therefore, we shoald lay stress on studying the pragmate funcions of imerteximlity in the new
duseomrse. Generally speaking, the reporber reconstructs mierlextmbity material acoording o logcal relationships and
semantic structure inside the news dscourse, Xim Bin suggests (2000} that the key of analyemg micnexhminy is o
cxam its semantic and pragmatic fimctions by stedying the karmonsous degree and concrete way of combining of the
imtementiality msterial in MNews diseourse

V1. ComcLUssNs

Fram the above-mentioned, we should pay aftenison 1o the basse knowdedige of the descourse analveas. [t s mecessary
1o master the basse theory of eritical discourse snalysis sach s sysiemec-functional grammar Besides, we need 00 know
the steps of crvtical diseourse analysis of news diseourse. Lastly, it is important 1o lay stress on other sspects such s the
sccuracy, emplases and intertextuality of news discourse. Osily mn this way can we further improve the ahility of news
deseoarss snalysis and undersiand s deep meaning as accurabely 45 possible.
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ABSTRACT

Blepos on cormuplion cses can cover up the actions of cormuptors throwgh the mass media
that favor toowards them: This research’s ohjective is i analvee three articles that focus on
Azis Syamsuddin's bribery case in Tempo English online magazine in 2020, Discourse
analysis is conducted in pursuance of knowing how Tempo reports the bribery case and
presents Awis Syamsusddin as the cormuptor in the article. This research ohlizes discourss
analyses heory from Teun A van Dk by analyzing the macrosinuciune, supersinessiure,
and macrostrsciure =lements within ibe three articles. The data are aralyzed amd written i
ihe descripbive methad with the qualitalive research type. The resull of the macostiructiure
analysis shows that Tempo, in repoming the news, stys objective with the information
without amy intention of siding with a porticular side. All articles regarding Axis
Syamsuddin inform about the case progress and the erder of the evems. In supersinaciure
analysis, Tempo displays the main informetion in the story part of the amicle as it is the
important part of the article In mecrostructers analysis, the depiction of the actiors carmied
oul by him 15 slosan throwgh the use of sstve vowes that poant 1o the subject and do mot
hute hem m the object position. The lexical chmees of the three arficles also support
Tempo™s neutrality i repaorting the news as the wornds do mot exogeerabe reality.

Keywords: Bribery Cose; Dhiscourse Amalysis; Discourse Strscture

ABSTRAK

Pemberitapn mremgemal Lasis bovipl dapar sienifupd dndkay vang dilokuban oleh para
bavruprior melalui media massa, Perelition ind bertajirar untuk meéngaoaalily fge woacang
vtz bewrfidug pada kasws st diliekikar ofek Anis Svomessdain 0 malaleh darirg Tentpo
bakasnr Mgorts aahen N2 Aralios wecena i difakukon dalost ranghe mengefalul
Bagmimara Tempo melaporkan baswy aap don mesocogpilfien Azis Sramsacddor sehagai
brrpeow dalam artitel fersebir. Pemelitian iml mengrusckan feorl maalisg waoara miltk
Tewn A war IWE dengan memgenalisis wse-nsnr makresikiar, superstrkior, dan
mikrosinkinr dalom kefiga aribe? tersebul. Data duenalineg doa derully demgan mefode
deskripnll dengan jernis pemelitan dalitan). Hosl! analivis mabrosrkiere memimfabbon
Babwa Pempo, duelam pemberitaannya, fedap ookl dergan informasinyg lampa edo mial



INTRODUCTION

Mass media 13 an effectve ool for providing information capable of
reaching several readers at all social stages. Thus, they are expected to convey
neutral and balanced mformation 1o society (Apusting & Inawat, 20225 As a result
of that, in mass media reporting, the use of language impacts the rews delivered.
Language as a communication tool utilized by the media gives an impact on the
meaning of the mews conveved by the journalist (Maghwira, 2007) Also,
information produced by the press will affect the perception and soeial
girgumstances in public communicaton (Choravan, 2015

Based on the website antikerpsiorg in 2021, Indonesia Cormuption Watch
(ICW) found as many as 533 corruption casces. One of the recent comuption coses
comes from Ams Svamsudding the House of Representatives (DFR) member, He
wis suspeciod of bribing Stepanus Bobin Pattuju up to Ep 2 billhon regarding the
Special Allocation Fund (DPAK) of the APBN-P Central Lampung as reported by
tempoco in 2022, This social phepomenon in the medivm of texis can be
serutinied further using a discourse amalvsiz on how the information wrilten in
irkedia is presented,

Meanwhale, some scholars come up with several thoughts regarding the
relationship between language and discourse. Van Ddjk (1988} comtends that
discourse analyses 15 o lnguage use and geal analysis in guining a descoptwn thal
iz mare explicil and systematic of what is delivered. Van Dijk (Wang, 2007} added
that discourse is a social practice and imeraction, Van Dijk (cited in (Renkema &

Schubert, 200 8} argues that the aam of discourse studies s 0 demonstrate relabions



between forms of discourse elements and their functions in commumication. Within
the same realm, Fairclough contends that discourse is similar to a building block
that constructs social wWenbties, knowledge svstems, and behels of individuals.
Wodak also sees discourse as a system of knowledge and memaory representing
obwious oral uwiierances or writien texts, Moreover, Van Dijk believes that discourse
15 & complex commumcative event representing a social condition and containing
participants and their belongings. Also, Fairclough emphasizes a strong conngction
between discourse and society that 15 discourse 15 constructed by the socal structure
at all levels of society such as by class and other social relations, by sysiems of
taxonomy, by vanous standards and conventions of both a discursive and a non-
discursive nature, and so forth. He finally draws a conclusion thar discourse 15 no
merely representing the world, howewver, it consirecis the world through social
practce (Gowhary e al__ 2015).

Furthermaore, VWan Dijk (19%80) introdeced the concept of discourse analysis
framework encompassing three clements, they are mocrostructure, superstnucture,
and microstmcture, Macrostruciure, as cited i Renkema & Schubery (2018), i3 the
global meaning of discourse that con be abiribwted to text. It s used to reveal o opic
or theme as discourse does not only focus on connections buill between senlences
st also the general meaning. The object of macrostmucture is thematie, which is the
general topic of the discourse. The theme shows the dominant, central, and main
concepd of the contemt of the news story, The text also consists of subtopics that
sirengthen or become the foundation of the mam topre { Puyuyasa, 20071

The zecond element, superstructure, deals with form, It is the framework
that arms o present the structured content The term superstructure can be
illustrated by the example of a newspaper anticle in which headline, lead, the news
article itself, ete. are presented (Renkema & Schubert, 2018).The flow represents
how every part of the text 15 arranged o form a umfied meamng (Huda et al_, 2020).

Unlike macrostructure  which demonsirates the global meaning,
microstructure deals with the relations between sentences, such as wornds, phrases,
clauses, and sentences. Van Dijk added that microsiructure encompasses semantic
and syntactic structures {Renkema & Schubert, 2018). Microstructure organizes
interrelated phrases, clauses, and semtences of the text (Louwerse & Graesser in



Memita, Z020L Esch sentence hos a deep structere interpreted by the semanbc
component of the grammar, Meanwhile, syntactic iransformations relate thai deep
sirscture 1o the surface strecture of a sentence. Van Dyk sdded that text grammars
have these deep and surface structures. Also, the most prominent thing of discourse
is that the sentences are connected together which is so-called cohesion (Renkema
& Schubert, 201%).

Some previous research also investigated a similar scope in terms of
dhscourse structure within texts. Bidha (2013) depicted The Jokaria Post’s news
gtructure in reporting the case involving Nazarwdin, an Indonesian politician,
examimng how the dominani parbcipants were descnbed in the arbeles and
exposing meamngs assembled from the wext She analveed five dsta with a similar
dimension as the focus. It was summmed up that the Jakarta Post stayed objective on
reportimg bribery cases by usmiz their resders” apimons but still leading 1o one or a
thing. It was noticed in the macrostructure pan-—news schemata. Also, the wse of
language in The Sakaria Post revealed how good or bod someone was, wheich was
also afTected by their instiuiions. Another similar research in discourse structure
wis alse conducted by Aminudin (2020) with onc analysis unit focused on knowing
the structure of corruption news regarding Setya Novanio in Tempo magazine. He
figured out from the macrostruciure that Tempo highlighied Sctva Movanio's
perpetrating actions by providing various sub-topscs and facts, saying Setya
Movanio was a great politician who often slipped away from cornaption cases. Also,
it wos concluded thot Tempo focused on the sentence’s subject.

Regarding what has been conducted in previous research, this study focuses
on the discourse structure townrds Azzz Syvamsuddin’s bnbery case m Femipe online
magazine Based on the background of the problem, the research questions of this
rescarch are; (1) how 15 the macrostructure of the news?; (2) how = the

superstructure of the news”, (3) how 1s the microstructure of the news?

METHOD

Itz research employs o quahtative approach. Based on Creswell {2013},
the qualitative approach is a type of research for studying social problems related,

and the research does nol come oul m numbers. The duta of this reseanch are in the




form of sentences m three artles regarding the bnbery case perpetrated by Azis
Syamsuddin, an Indonesian politician, in Desigo online magazine published on the
I 3th September 2021 ediion. The data analysiz techmiques are conducted as the
following: {1} analvzing the macrostructure of the news;, it 5 conducted by
investigating clemenis that made up the topic of the news; (2] analvang the
supersiruciure, al this siage, the analysie 1z aimed at uncovering how the
information 15 conveyed through the examination of the news structure, such as
lead, body, and the cloging of the articles, (3) analyzing the microatructure

imvelving =emantic, syniax, lexicon, and stylistic.

RESULT AND MSCUSSION

Macrostrociures
he topac 15 some cases with the involvement of Ams Syvameuddin, 1t 15

supported by statements written in the anticle presented as follows,

Tahle 1. Macrostructore

MNumbscr

. 5 %
of Article LtEment:

Smce he became o House member, Axis hes been mentoned several
tmes in connection to several corruption scandals. In 20035 for

1 example, Aes, who wos deputy chammon of the Law Comammission,
wits menhoned i the imvestigation mio the driving simulator
corruption casc.

Five vears later, Azis' name was mentoned in the electronic
1 identity card (e-KTF) mega corruplion scandal which implicated
former Golkar Party general charman, Setya Novanio.

Intermally, Golkar was abuzz with talk on the various corruption
2 cases allegedly invalving Azis because zeveral politicians are
currently gearing up to replace him in the DPR, or in the party ranks

Currently, three big names eyeing Azis Svamsuddin's position in
the DPR are Melchias Marcus Mekeng, Almad Doli Kumia
Tandjung, and Adics Kadir. The three are high-ranking officials in
Ciolkar's central executive hoard.

b-d



Mumbser

of Articls SHalcocuty

Although it has strong evidence of the involvement of the House of
3 Representatives (DPR) deputy speaker, the KPE leadershap as sull
playing for time.

Armmed with Robin's confession and the evidence of bank transfers,
3 the KPK should have had no problems bongng Azis to court.
However, this 1= nof whai happened.

Supersiructures

The headline of the first anficle is “Case Tmplicating The Rose Member.”
The word “The Rose Member” refers to Ams Syamsuddm as he was one of the Ross
Team members, it is explained in the article about the Rose Team. The title explains
briefly what the readers wall find out in the article. There = also a subheadling in
which Axns Syamsuddin’s name 15 mentioned m vanious cormuption cases, he 15
Setya Novanto's close friend. This subheading explains more about the title that
Azns Svamsuddin waz mentiomed inomore than ome cormuption case and many (vpes
of lawsuits. Meanwhile, the headling of the second article s *“Case Implicating The
Roze Member,” The word ‘The Rose Member® refers to Azis Syamsuddin as he
waz one of the Rose Team members, il i3 explained in the articke about the Roze
Team. The title explains bricfly what the readers will find out in the article. Thene
i also a subheadline m which Aris Syamsuddin®s name i mentoned in various
corruption cascs, as o foend of Setva Novanto, This subheading explains more
about the tile that Aziz Syamapddin was mentioned in more than one corruption
case and many types of lawswits. Furthermaore, the headline “Chuestions around The
Axs Svamsuddin Case™ 15 in the thard article. 1t could attract readers as the title has
a meaming that tells there was somethimg with A Svamsuddin's case at that time
The joumahst tnes to comvey a messoge regurding the unelear status of the cose of
Mg

Meanwhile, one of the leads woiten 1 the wriicle 15 as follows which
comtmins 4W+1H {what, who, when, where, and how). The “what™ 15 information
given by Budy Mas"ad o Tempo. The “who' is Rudy Mas®ad and Azis Svamsuddin,
The “where™ 15 the House of Representatives plenary session. The “when' is late




August. Mcanwhile, the ‘“How' 15 the response from Azis Syamsuddin when Rudy
Mas'ud asked about the case that implicated Azis. The article is opened with the
fact that Azzs gave a bnel comment on what he faced at that time, and he just had
to get through it. Rudy Mas'ud, Azis’ colleague at the Golkar Party, stated the
information. The headline and the lead are connected to each other. The lead
supports the article’s headline by informing Azis™ reaction to the case implicating
himself. The lead also informs Azis that he was close with Setya Novanto, He is

well-known for his corruption case of e-K1TP.

When he met with Azis Syamsuddin after a House of Representatives (DPR)
plenary session in late August, Rudy Mas'ud mentioned the case m which
Azis i1s implicated at the Corruption Eradication Commission (KPK). But
the House deputy speaker did not comment at length, “He only smid that
whatever happened was a trial to face,” Rudy told Tempo on Friday,
September 10. Rudy then urged his colleague at the Golkar Party to stay
patient and to fight

Maoreover, the story holds the main information of the article The story pan
of the article starts from the 10th paragraph up to the 20th paragraph. Connected to
the lead, the story contains explanations about vanous types of lawsuits that
mentioned Azis since he joined as a House of Representatives member, The first
corruption case was stated from the 10th up to the 11th paragraph. It 1s regarding
the driving simulator corruption case as he received a box of money from Djoko
Susilo, the former National Police Traflic Corps chief, but Azis demied the event.
The data are as the following

10th paragraph
... In 2013, for example, Azis, who was deputy chairman of the Law

Commssion, was mentioned 1n the imvestigation into the driving simulator
corruption case The scandal implicated former National Police Traffic
Corps chief, Insp. Gen. Dyoko Susilo.



1 1th paragruph
. ondered by Dhoke Suosilo o deliver a box of money 1o several DPR

members, meluding Azes. The KPK then questioned Axs, and be demed

receiving the money.

Microstrue e e

The background influences the sentence meaning of the article. It showed a
description of Ans Syamsuddin who was imvolved i several corrupbon cases since
Ie zerved as a member of the House of Representatives until he was declared a
suspect by the Comuption Eradication Commission { KPR} in the bribery case at the
end of 2021.

There were also some details explaining itemized abowt Azis Svamsaddin's
mention of bribery cases in every paragraph. Meanwhile, there were alzo some
details regarding Azis himself such as in the pinth paragraph which talks about
anather fuct pbowt him as follows.

.. Aziz was a member of the so-called Mowar (rose) Team. The Rosc Team
is made up of Law Commission members who were atiempling to revise the
KPK Law.

In addition fo that, there are two types of sentence structures, active voice
and passive vorce, Passive sentences are used to foous on swwhat oction the subject
receives, On the ather hand, active sentences are used to focus on what the subject
does. The following datw 15 the 5th semtence o which Axis Svamsuddin restncted
himself in politics after he was entangled in Stepanus Bobin Patiuju's cormuption

CIsE,

According to the DPR Law Commission member, Azis has been restricting
his activities since his name wis mentioned 1n connection to the bnbery of

KPK investigator, Stepanus Robin Pattuju,



throughout the paragraphs. The 3rd unuil the 4th paragraph sequentially discusses
mare the case of Ams. Alse, mthe 3rd paragraph, it 12 stated that Azrs imirodeced
Robin 10 Syahrial, which was the reason why he was implicated in the case of

Stepanus Robin

The 3rd paragraph

In Apnl, KPK Chief Firh Bahun sad Ans was suspected of having
introduced Stepanus Robin Patuju 1o Muhammad Syahrial, mayor of
anjung Bala, North Sumatra, at Axns' official resadence in South Jakarta
in Okctober 20200 Anthe nme, Syahnal asked for the KPK investigation mio
the trading of the alleged positions in Tanjunghalai to be tenminated.

The 4th Paragraph
Axis hos been restncting his activities smee his neme wis mentioned in
connection 1o the hribery of KPK investigator

Some pronouns are also writlen 1o refer 1o some subjects, The journalist uses
“hie” to refer o Azis Syamsuddin in the ovents thai do not become the main cenier

of the article and mention the name “Aziz" in the imporiant event. For mstance, in

the tenth paragraph below:

10th paragraph
Since he became o House member, Azi= has been mentoned several times
i several corrupiion scandals,

13th paragraph
When the KPK gquestioned him as a wimess, Arzis denied receiving the

money, although be admitted to knowing Irvanto.

Also, the journalist used the phrase “The Rose Team Member™ in the tile
o refer 1o Ans Syamsudding The Rose Team s defined as law commission



members attempting o revise the KPR Law, and Azs was known o becoms one
of them. Also, the word *scandal” in the tenth paragraph is chosen to refer 1o Aris’
brabery cases meanmg on geton o event regarded as morally or legally wrong and
causing the general public. Another diction wsed is the word “blessing” written in
the ffteenth paragraph reporting Aburizal Bakne's acceplance of Azis’
appoantment 1o become DPK leader. That word 2 defimed as a persen’s sanchon or
support. Some of the data are presented as follows.

Table 2. Pronoun

Mumber of Paragraph Statements

15t Paragraph The owner of the howse received his two colleagues
from the Golkor Party af his peolside.

2nd Paragraph <. the Cormupticn Eradecation Commuission (EFPK) had

declared Azis suspect in un act of corruption related 1o
the special allocation funds carmarked for the Cendral

Lampung Regeney administration in 2017,

Tih Paragraph The KPK became suspicious when Axis imtroduced
Faorban to the former regent of Kutan Baranegaru, Bata
Widvasam, who wis i pnson

Muaoreover, in the title Pasitions Up for Grab, the word “grab® s sontlen meanmg o
have or take something quickly. In this context, what 15 to be grubbed 15 Azis®
position &t he was declared by the KPK 1o be the suspect in a bribery case. Also,
the word “slap® in the sentence Robin was suspected of teking care investigation
nte Rifa's case 5o she conld get off the hook from being slapped with the law on
money lepndering has the meaning fo receive legal punishment means unpleasing
actions.

Meanwhile, in composing the article, Tempo provided zome piclures (o
support the aricle. There are five pictures represemting every figure in the artickes,

some of them are as fallows.



Figure 1. General Chairman of the Party

I'he first picture 1s the article’s cover displaying two figures that are bemng talked
about in the article. They are Airlangga Hartarto and Azis Syamsuddin. Airlangga
was the General Chairman of the Party, and Azis was the Deputy General Chairman
of the Party. Meanwhile, the second picture deprcted another figure, he 18 Azis
Syamsuddin. He pointed at something and was sitting inside the parliament
complex. As the article talks about Azis Syamsuddin’s implication in the bnibery
case, the journalist added Azis"s picture as the emphasis of the informaton. The

figure 15 as follows.

Figure 2. Azis Syamsuddin as Deputy General Chairman of the Party

Ihe analysis of the macrostructure, superstructure, and microstructure
initiated by Van Dijk in three articles related to the corruption case of Azis
Syamsuddin disassembles the discourse structure that contamns how the figure of

someone who commits a criminal act of corruption 15 shown 1n news articles 1o the
—_——reee



public through the Tempo onlme maguzme. This s m hne with what was expressed
by ¥an Dijk (in Ridha, 3013} that the dizcourse analysis could see how the
parbicipants m the discourse are represented i the article wntlen pubhicly. Then:
are three parts analysis in the discourse analysis to see how is the representation of
the corruptor in the article of this research. The first one is macrosiruciure analysis.
It shows the general meaming or the theme of the article. This can be revealed by
analyzing the conversation in each paragraph and uniting each sub-talk to see the
mann peand of the arbicles theme. In the three arbcles studied, each arbicle has a
related subtopic and they all form the foundation of the main lopic of the news that
iz presented. This result 1% in accordance with Van Dyk's statement expressed by
Fitrn (20220 the subtopics in the text support the mamm topic of the discourse written

In seeing how poumalists crganize the information in the three anicles
ahove, a superstrecture 18 used for this method. The order of information dizplayed
in the discourse shows what is shown first and what is displaved behind. As aligned
bo (Yana, 2015) the superstructure leoks ot how the text in the news 15 compiled by
journalizsis, Termpo magazine reporting the news has the same patlern in the three
articles that are analyzed i this research.

The third elerment examined in these three afticles is the microstruciure. Tn
this section, rescarch s conducted to anolyze the clements n more detml
Microstructure helps o see what you want to convey through the discourse by
lonking at the text. This is also supporting Aminodin's (20200 and Ridha's (2013)
resgarch that the production of news through words and style of language chosen

by the news assesses the researchers to reveal the meaning behind the news

CONCLUSION

The discourse analysis with Tean A, van Dyk®s methaod in the three aricles
about Azs Syamsuddin's bribery cases i Tempo online magazine comes with the
resulis on how the macrostructure, the superstruciure, and the microstructure of the
articles are. The first one is the macrostiructure analysis, which figures out the theme
of the articles. The topse of the first arbicle 15 Axs Syamseddim as the corruptor. The
secomd opic of the article is Azis Syamsuddin's position grabbed by the officials.




The third topic s the slow progress of Azis Syamsuddin’s case by the KPK. The
three topics are related to the situation at that time.

The secomd catepory i@ superstructure analvsiz, I o Ond out bow the
information in the article is arranged. From the analysis, the information is arranged
in sequent order based on the real event and the topic of cach article. With the
appropriate onder of Fxcis, making the imformation provided shows the accuracy of
the news itsell.

The lazi category iz microstiructure analysis, The language assistance in
imformation conveyunce for the orticle proves the neutmmhty of Pepipo In reporiing
Azis Syamssddin's case throagh the three articles analyzed. The information s
directly delivered to the readers with active voices and proper diction o avoid
creating uncertmnty about the meanme. Related images also assist i supporting
transparency in the writing of the articles.
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At present, m the imdustrial era 4.0, infor-
mation has become an cconomic, social, and po-
litical commadity that people continue 1o hunt
for. Then, the premiss Cinformation s power’
apples {Subrata, 1997:70). Beeanse of the im-
portance of information, then the newspaper
which conlains the most information ceriamly
gets il most interest from the reader. This 12
proved by datn presented by Sobrata (1997:67)
that daily newspapers lum oul 1o be moese in die-
mand by readers than other tvpes of newspapers.
Naily mewspapers contain a lot of information
and at the same ume cmphasize Ws povelty.

Print newspaper of print media is still
needed by the commmunily amid the proliferation
of social media and digstal media. In the middle
af changing trends in media consumption pat-

terns in Indonesia which tend 1o siart shifting o
the digial medium, prnt media are demamded o
be more creative in packaging content to be pre-
sended 1o resders so that print medin can be an
alternative aganst boax informanon.

Wlnss medin (read printe media) is a
means 1o convey and receive vanous miomme
ation. Privt media have a ceniral role in shaping
pubhlic opinion from what = reported. Mow hu-
mams live m the mids of mformasion tghiness.
In fact, every day we are treated to a variety of
miormatin provaded by primt media hoth des-
cussing polivcal. ceonomse, socal and culiural
issnes of sockety, te entertinment in pccordance
with the onemtahion of the media {Judhtha, 3L

One mews st ofticn appears st the pages
of newspapers is the news of comuption. Cor-



muptien is o of the biggest problems facing de-
veloping couninies inday, including Indonesin
Alibough i is said that cradication has increased
in the last thres wears, there are no convinging
signs that thas problem can be resolved immae-
diately. The topic of corruption always appears
in the headlines of news, ofien even as the main
review 1o lbe hesdlme [Mandikamboro, 2004:
216). This iz because cormuption almost always
occurs o Indonesin, even it hos enfremchesd.
Comuplon has become the hfestyle of our
afficials. Indonesia remains the courtry with the
highest level of comuptsn throughout the warld.
Eradicating cofruplion 15 Bol casy because it has
hecome a deeply entrenched cultare at all levels
al seciely. However, vanous eradicabions con-
tinue W be done mostoges. 100 canmt be com-
FI||!1|!|‘!|I' eliminated, a1 least reduce it.

The resulis of momwonng Kompas, He-
publika. Indepos, Koran Tempo, Media ndone-
sia, and Seputar Indlonesia newspopers m 2011,
as many 8s 420 beadlines raised the issue of
cormuption. In the following wear, the member
incrensed to 433 headlines and incressed to 291
headlines in 20013, The spotlight on nateonal
newspapers is m line with the findings of Tndo-
nesin rnrn."ltinn Whatch during  January-Tuly
214, The member of corneption cases that oc-
curred 10 Indonesin renched ME cases, an in-
crezse of 15 cases compared to semester 12013,
Actually. law enforcement efforts are sot lacking
especially the Comupltion Erndicatson Commus-
sioft of KPE which reveals varous corruption
cases, Howewer, there are atill many practices of
cormuption that cocur. The resalts of the Kompas
Research and Development poll on July 23-25,
214 emphasized that the messape of the latent
danger of commuption must he resolved imme-
diately (Prasetyo, 2004),

The nleresting purt of cormuplion cuses
wis made o be news [ newspapers because
coftuption ¢ases often involved the mames of of-
hemls both government officials amd poliscal
partics. The latest news aboul the problem of
cormuption in the mwspaper is the armest of the
Charrperson of Partai Persaiuan Pembargunsn,
Romahurmuziy, Even the Cosruption Eradica-
tion Commission has set Romahurmuziy as a
suspect reluted by cases of alleged cormuplion
the selection of positions in the Minisiry of Re-
ligion, Romaburmuziy as a member of the TR
wis suspecbed of reveving bribes from HES. the
Head of the Regional Office q

Religion of East Java, and MFPC), the Hesd of the
Gresik Regency Minisiry of Religion Cifice
(Compas.eom, 2019).

I this soody, the text of cormaption report-
mg 10 mewspapears wis analyeed with cnbical dis-
course analysis. Crtcal dscourse analysas 18 an
attemipd ar process ta provide an explanation of a
texd [socaal realily ) thal 15 studied by a dominant
person of group whose tendency has a specific
purposs o ged what is desired. This means that
m a conlext, we musl be aware that there 5 an
interest (Damma, 2009 48} In addition, a critical
approach places discourse as power (Asher and
Simpson, 1904: 9400 The Renkensa (2004 252)
views the discourse as a reflaction of a power re-
labion 10 soceely. The critbcal approach under-
slands descourse & o lomm of social proctice
(Fairclough and Wdak in Suhapyo 200k 177}
In social praciics, a person always has a discour-
s¢ goal. including the purpose of exercismg po-
wer. If that happens, the practice of discourse
will display as ideclogical effect. namsely pro-
ducing and reproducing unequal power relations
hetween social clisses of men and women or the
mejority and mincerity groups (Sobagyve 20000
177k Thus, critical discourse analysis does not
merely examine discourse from internal amd ex-
termal aspects but it can be considered as a
‘window” o see ideological motives and the im-
puriance of power relations that oocwr in society.

This study porravs the iext of cor-
mplHe mews m oewspapers wilth entscal dis-
course analysis. The Teun A van Dik ertieal
discourse analysis model is used in this shady.
This meadel sees cognition as an imipartang ele-
et in the production of discourse. Discourse
does ot only concern the structure of discouarse
but also includes how the discourse 15 produced.
The process of producing discourse includes a
process called socml cogmtion. The problem
reveuled 1o this study 15 how the construction of
coraptien is manifested in the dimension of the
niws lexl in the newspaper. especially m the
dimenseons of the macrosiroctun: and  super-
stmIcTurg.

METHODS

The assessment of the problem in this stu-
dy wsed lwo approaches nomely empincal socwe
begecal approachcs and critical approaches. The

iy gaalicnl approach understnnds dis-



course a5 a speech event which 15 bound by the
coptext of the sintion (Asher and Simpson
1994:940), In the empincal socudogical ap-
proach, discousse is examigoed from an eernal
perspective. Fram an extemal perspective, dis-
course: can be studied m lemms of s relsbon
three things, pamely the speaker, the thing being
discussed, nmd the r.pee-:h partmier or the relation
af the discowrse w its contexl, namely who the
speaker i, wha it is sddressed fo, who is spoken
m whed kimd of sruabion, what i s intended for,
and so of. Tlius, it can be said that if the discous-
se is pssociated with the combext it means that the
analysis of the discourse is stubied pragmati-
cally.

Adduteonally, this stody alsoowsed a critical
approach. This approach places discourse as po-
wer {Asher and Simpson 1594940} or views dis-
course s a reflection of relations i sociely. The
critical approach understands discourse as a
farm of social practice. In social practice, a per-
som always has o discourse goal, mclsbing the
purpase of run power. If this happens, the prac-
tice of discourse will display ideclogical effects,
namely producing and reproducing umequal po-
wer relations between social classes, men and
wiomen, as well as the majonty and minongy

The data in this study were capiured u-
sing the melbed of Lsteaning (Sudarvanio 2005:
2003, which was listening 1o the use of language
in reparting comupition in newspapers. The met-
b was followed by the use of reconhing and
nofing techniques. The research data were in the
farm of fragments of cormplbion news text m the
nowspaper. MNewspapers whech are used as phy-
sical datn sources are Kompar, Reprliliba, Swarg
Merdeka, amd Jowa Pas. The selection of the
newspaper wias besed on the conswleration thal
].'mm'r amd EquhMi.-:l TeEWs A ers repn:u:nl:u‘l.
natiomzl newspapers  published 1 the cenloe
(lakarta), while Suara Werdeka and Jowa Pos
represended national newspapers publishesd in the
regrons (Semarang amd Surabaya) Data setricval
is cammied out far fwe months with the conside-
ration that the data are sufficient and varied,
Data analyvsis in this study used the van
Nijk critical discourse analvsis madel te analyre
the comsinsction of cormuplon mews lexls m
newspapers. Van Dk divided the discourse ama-
Iysis into three dimensions, namely the text di-
mension, the dimensson of social copnition, and

the dimession of socal contestpractice. This
study focused on the study of the dimensions of
the texi thal is the structure of the lexl consisting
of vocabulary, seniences, and paragraphs o ex-
plain and interpret o text. A text consists of thres
structuneslevels namely mocrostrsciure (general
meaning. observed by looking at the fopic of
theme in the text), superstructure {text strochre
related o the framework of a st how parts of
the text are arranged info the news as & whaole:
mirduction, conbent, cover), amd microsimctune
(meaning of the vext that can be observed from a
amall part of a text that is words, senbences, pa-
ragruphs].

FINDIMNGS AND DISCUSSIOMN
Findings

Based on ihe resulis of data collection
from Suara Merdeka, Republika, Kompas, and
Fawa Pos in June-Taly 2009, various fypes of re-
port on cormuption cases were found, After map-
ping oun some news, & texnial analysis was car-
mied sut on the discourse by following the pers-
pective of van Digk's crtical discourse analysis.
The textual analysis consisls of three aspects of
umalysis, namely macrostneciune analysis. super-
structure analysis, amd micrestructun: analysis.
Thas study discusses wexiual analysis of aspects
of the macrostructure and the superstrsciure of
news discourss on COFMIpTon in newspapers.

Mucrestracinire

The main sudy in macrostructare is fo-
cused on ohserving thematic elements. In thess
thematic clemenis the global mesnimg of ds-
course is examined, A thems is an idea that ge-
nerally describes the opinmns or ideas expressed
by sommeone of 4 joursalist. The theme shows the
dominant, central, and main ideas that describe
whal the joumahst wanls W express m the news
b makes. The global theme rised by the amhos
in reporting cormiption s about fipures of offi-
caals who commmil cormupleon cases.

(1) Kasis Sermov pang menying perfanion pabs
ik pun mewmhuar peserinral Serencame
membww  pesiers Shews by pare
bormpier o pulow ferpemer! Sdwk ool
pemiiran ke soma uriak membaar lembago
[emaryarakans ks aanet Sormplar,

dan dfiterus peng tevori. Smbkoe



bami sl memidickoe  sremEeunwdoe
pedinr-preelon feepencdl,  bate Wewko Polke-
kam Wingmio. Femerinfeh mengrieginkae
ki diregaktan recara luger daow tanpae
Farndang fnli. [Nag mengantkar, pelonggar
el harus difmahd sardenl (Napl Korupsd
Dipindeh ke Muvokewhaneos, Suomea Mer-
debo, 18 Sl 2018

[Sctmov's case which cought the publics
attention alse made the governmend plan bo
crente o special prisos for comupdons on &
remide island. "Thers have been thoughts
there %o creatc a special prison for comupt-
ors. narcotics, and specifically temronsis
We have even thought about using remode
wlands, "l Coordwating Mmister o
Falstical, Lepal aml  Security  Affains
Wiranto. The governmont wants the law o
be emforced strmightforwandly and indson-
minoiely. He said, lowhrenkers, musi be
sanctioned) (Corruption Innares Moved o
Mumkambangan, S Mendeka, 1% Janc
2019

(21 Menteri Hwkom dan Fak Asaon Mowasia

{AMenkumbmn) Yesanme Laolly beherarme
tin margudoss fases korupst dipindaks
tan ke Lembopn Pesasyarcboan {Lapes
Wusikirmbangme, Cilacoyr, dawr Teapnk,
Menwrar dia, Lepar Nusatamboegan ber-
tipe Righ rint yang rdak coook ok mapd
barsgier, “Nussbemhangas adeloh lapas
yang wgh ok, fepas supersnelaimum se-
buridy. Narapidome kerupter kmelal me-
rapudong kmbepord iigh nivk pang memer-
fekzn supermaksimm sokmenl Jadl i
perioaleipa. " kela Fesonme,  Selove
(iR Yasmwnn Tdod Poadebdos Mo
Karmgor, Repubiike, 19w 20049)
(Mimnister of Law and Human Righis
Yosorma Loolly was objected if inmates of
cormupiion cases were moved 1o the Muse-
kanwhangan Penitenlinry (Prison), Cilsap,
Ciemiral Java, Aceording o ham, Niskaim-
bangan Pendienbary is a haghe-risk bpe
which is not suitable for corruption prison-
ers. "Musakamhsngsn & a high-nsk prisom,
suparmasimum secanily”. Cormaplion im-
mahes are nied hagh-risk inmates who mequ-
Ic maximuam security. So, that's the prob-
lem, “said  Yasonna, Tucsday (6/18i)
[Yasomem Refises o Move Uomipior Pri-
sowers, Repishlibea, Fine |9, 31%)

(31 Pemimdahon bekas Ketua DPR dan Kefng

Ummwew Pared Gotkor Sehe Novemdo &e
Lembhagn Permasparchman Gurmang Sie-
o ot feak akan mempelesnikon mme-
fahy pesphingen jikr pervoafoe memdoasar

reelirtne dad seper difabukion Kememierioe
Hiechwor phown Mok dsesi Mommwade i¥horep-
masa deang datam pemibdame daw penge-
lalaee sicmem pemasyareboan varg Aelk
(Pomumdaian Mavanre ke Giwang Sadr
Dreapvokar, Keswmpar, J6 Juni 20090

[The tramlfcrenee of the fomer PR
Chairman and ‘Golicar Party Chairpersen
Srtya Movanto 1o the Guanung Sindur Pend-
temtiany is conssdered ot 0 salve the de-
velopment problem i the basic problems
im managmg the pomal syslem are not 1m-
meediziely carried out. The Minstry of Law
and Human Righis is expecied to be non=
peactive m the short teom and m the furire
im the Formaison sl rmnapement of poed
penal sysiems). (Movanio's Folocation o
Mount Sindur is Doubtfial, Kompas, 16
Teme HH %)

(4] Setefwmape,  Ditempay berkomimen me-
nempeiian napiseapt kesus tormpst kelar
katap Jf lapar super moimnm seowriy of
Nusidmrhangire, Fenempoian u el
bt afovl perieraan hogd dargaar. P
nempeian itw menoai bepiee donl pes-
Jevman boge korupor. Nah, wlah Setmoy
yang  henideegeulmey  menyalmbgunokoe
zin kelwar frpes dindlar fovod swempaot
imelidartear pewewpseton nopd A Nieekaw-
Beampan iy, (KPK Inpin Semov Iikieim be
MNusghambangaw, Javwa Mos, ! 7 i MIS)
[Prevsously, Dhitjenpus wis committed o
pusttimg inmates high-level comiption cases
I SUPST MEAIMUm sceurily  prisoms i
Mizakambangan, The plcement 1= part off
the deterrence for comopiors. The place-
meend 1= part of the detertion for cormapiors.
Well, the act of Setmov wha repeatedly
abuised the pricon exit permit is eonsidened
apprupriabe as mn imdicator of the place-
mend of pnsoners o Musakambamgan)
(KPK. Wants Seimov io be Sent to Nuso-
knmhengen, Jown Pas, 17 Jupe 20149}

Supersiruciure

I the superstracture dimension, fopics ane
armanged by armanging senbences or news ele-
ments e the desmwed order. For cxample, news
headlines are at the top and are wsaally printed
thicker in cerlain siees and fypes of letlers amd
cvent i certhin cobours. From news headlines,
people will easily find ot the fopics (most im-
purtanl) dascussed m the news. Look al the data
(5) below,

pemivenirban tafe kelol L Wl



(5] KPR M fefall mesehafer name me-
i kovuped g aken dipdadmiekaw § Tasoe-
mr Tedpd Fisfobbow Nogn Eormpior, He-
puchitker, 19 Junt 20090
[EPK-Ditjenpas has discussed the names
of cormuption prisemers who will be trans-
ferred) (Wasonna Relases 10 Move Caor-
ruptar Prsoners, Ropublika, 1% June 2009)

At the lead, reporiers revenlsd that there
wire discussions aboul corruption moses whe
wonld be transferred fo the Nusakambangan Pri-
son. This wus sinted explicitly by the medin amd
followed by explanatory spesch or discowrse
hibder by inserting  footape  from Yasonna
Laolly's speech. Viewed schematically, the news
shows the work of the KPK and Ditjenpas, as
well & support for the KPK in crackimg diown on
corniplion cases m Indoncsia

In line with that, the Jowa Pos reporier
also constructed news sboul the commuplion case
that cnsnared M. Tamzil with the news scheme
as betore. The news, entitled " Geledah Pendapa
dan Kantor Dmas (The Explesive and Office
Service)" begins with the title and is followed by
u lend presentotion us fislhws,

() Kasres Sugp Pevgivian dafan oF Pessdob
Kudis fIreleddah Pemdapr dan Karar I§-
mirx, faw Fox, 28 Sl 20098
[Casz of Bribery for Filling m Positsons m
Kudus Regency Government) |lovestigsts
ing Pendope and Service Offices, lowa
Pas, F luly 2009)

Viewed schemateally, the presentation of
the mews shows the wse of investigative news
pattemns. This can be seen by the development of
the results of investgations and detubed ressarch
accompanied by leads first. After presemting the
lead, the reparter chooses o elnborate sach sec-
ton on the resulis of the nveshigaton be bas
comducted to clanfy the information to the read-
(=

The news scheme in Konpas mewspaper
alsn uses the same schemes, namely the title,
lead, and core of the news, as ohserviad m the
news of the disclosure of bribery cases rzlated o
filling positions in Kudus. In repording the cuse.
the news was construcied under the wile “KPK
Uingkap Swap Jabawen (KPE Reveals Pasition
Bribery)™, by making use of the umgue voca-
bl ary ufjmuml:m: a0 that the headline looks
shart, concise and inFormiative.
line, the meponer prescmls

beginmng of the paragraph, a5 n the following
section,

[T EPE menamrbap Bupat Kud, Jowe Te-
ngeh, W Tiomcil ams dureoan oo pere-
ieiaw johaten  Tamsi! meripebes  belaor
revpliiaea borynst VORE MEcRang e
than hupad rahur 2008 (KR Unghap
Segpr Sabrtan, Kompas, 37 Jwly 20080
[KPK amested the Repent of Kudas, Con-
tral Java, M. Tamzil for allcged bribery in
filling positions. Tamel is a former oor=
rupticn comvict whis wan the 218 regent
clectiom) (KPE Reveals Bribery Position.
Kompas, 27 July 2009)

From this |1i=n: of fext, ihe |1|.1h1i||: can
mmmediately comelude and understand what and
wha is being informed. This type of mews uses
subpects or actors as the mam iopic. Adler the
lead, the news anchor 15 mmmediately treated w
the main event or core news showt the chro-
oelogy and examimation of the Holy Regent by
the KPE with the insention of a large size phato.
Schematscally, the news shows general coverage
of coruption cases by M. Tamazl, Thus, the
news has a detailed scheme and gives rise to
strong explunalory duta, for example, the speech
of a figurs related 1o the case.

The problem of corruption in Indencsia is
always inferesting fo study. The news has always
been the beadlme of vanous media, both print
and television, In Indonesia, cormuption is often
msepamble with poltical problems. Even ac-
conding to Azra (2002: 31), corruption and po-
litics in Tndenesia are often referred 1o as cor-
ruplin in ene breath as KKN or Comuplion,
Collusion. Mepotism. Corruption has been refer-
ring o various "illicit ar illepal activities" o get
persenal or group bencefis. Thes definviven then
developed s that the notion of corruption em-
phaszees "abuse of power or public position For
personal gain®.

Philip (im Asra W002:31}) identified three
brosd notions ibhat ane most offen wed 10 varous
discuzsions on cormaption, First, cormuption cen-
tred on public offices (public office centred cor-
maption). Philyp defines corruption as the beha-
viour and actions of public officials wha deviate
Trom [osmal puble duties. The goal 15 1o g per-
certain people whe are closely



related 1o him like family, relatives and friends.
Second, m'ruptinn. is cemntred on s m'rpni:l on
the public micrest (public mierest-centred). ln
this framework, comupiion has occurred when
the holder of power ar functionaries m the public
posiion. perform certain actions from people in
refurn (whether money or other material). As a
resull, these actions damage his posilion and
public imterest, Third, market-cenred corruption
which is based on corruption analyses uses pah-
lie and social choaee theory and an ceonomic ap-
proach in the framework of political anakysis,

In this semse, individumls or groups ose
coftuplion as an exra-legal “mstiwios® o m-
fheence baresscratic pelicies and actions, Cmly
melrvubuals and growps involvied m the decason-
making process are more likely o oommil oor-
mption than odher parties. Within this frame-
work, comuplion also means the abuse of power
by an employee or government officaal 1o oblam
acditional income fram the public.

This 15 in lise with ihe research findimngs
of Zakivah, ef al (2018:163) which states that
there i no difference in perceptions of conmipi-
ot based on the educational backprovnd of ses-
pendents. The striking grdation of score differ-
rences based on the educatiomal hackpround is
cansed by smdents and lecrurers from the Facul-
ty af Law who understand that in the cormador of
law, everyone s considersd to know the low.
This 15 kmown m Legal Ficton Theary whech
assumes that alier legol norms are enlorced,
cvervone is considered wo know the law.

ln repoming corfupltion cases in Suara
Mferdekn, Hepl.l'rlil'.n. l:-l!'l’."lﬂ!. and Jawa Pos
newspapers, jounelists constructed the news
case by focusing on the peneral news theme In a
report by Suam Merndeka aboul the Transference
of comuption inmates entitled "Nam  Korwpsd
Dipimedeh ke Nusekambangan  (Comupien In-
males BMoved 1o Musakambangan™ (data 1), a1
appears that joursalists ase wving w show in de-
tail abowl the polemmae of the iansfer of pnsoners
ol comupluon.

The effort was shown by journalists by
mserting the opimon of legal gures w reanforce
the swicoents that proceded . The reponier was
seen trying to herd public opinion through the
description of Wiranio's opimwn. Furthermare.
Wiranio's statement that the povernment wanis
the law in he enforced straightforwardly and
medsenimmalely seems o ncallion the govemn-

meni's commitment and gain public tnst in the
field af lnw.

In contrast to the news from Suara Mer-
deka, Republika joumalists constrscted the same
news urider the ke "Yasonna Tolak Pindahkan
Mapi Korupior (Yasomna Fefuses w Move
Carmapior Prisoners)”, From this news reposer,
the reporiers were sirghiforwand 1o expressing
opimions that contradicted Wiranto's stascment
on the news in Suam Merdekn as in the dota ex-
cerpt (2],

In the mews data excerpt (23, the reporter
expressly shows that Yasonna Laodly's opinsn =
differcnt from the opinion of the wader com-
munity. There are several satemerts regarding
the news of the pusl. In addion o providing m-
formation aboul the resulls of the research, the
Jumalist also explaimed that the chronology was
used 1o inlorm amd invite the reading community
1o witniess the resulis of the inal thar were nepori-
ed as well.

The corruplion news fragnsent of data (3.
the: news is mare focused so it shows the subtle
nature of journalists or media. In line with the
news from Kompes entitled "Yasonna Tolak
PFindahkan Mapi Kompior (Yasonnn Refuses i
Transfer the Cormipior Priscner)”, joumalists Fo-
cused more on the figure Dahlan Iskan a5 a
suspect amd the party fully responsible i this
case. This can be seen from the way the news
was submitted which made Dablan the subpect of
the news withoul the inclusion of siher paries
who were also responsible for the disclosure of
his statement.

In relatiom to the focos of the shady, which
is abous the news of cormaption, the main theme
in this smdy is the report of corruption cases in
Indomesin in 2019, The nwmerous repors of
these coruption cases are motivabad by the re-
sults of research by FOW reganding the merese
m corruplion cases in the fersd hall of 2009, Then
the legalization of Presidential Repulation of
Perpres Moo BT Year 206 concerning the Clean
Sweeping Task Foree on Hlegal Levies by
President Joke Widodo in October 206 alse
mfluenced the mercasing coverage of corruplion
cases in June and July 200%. Addiosally, due
existence of political figures entangled in the
case ciemuplion also makes fl even more mieresl-
ing o repat, for example, news ahout comruption
cases that ensnared Setyn Movanin, M., Tamzil,
Taulik Kummwan, amd others.



Memnwhabe, i the supestrciare dimen-
sion in this swdy, the structure of discourse is
anulywed in relation 1o the scheme or fmmework
of a wext and bow the pars of the wext are ar-
ranged into a complete stary, The superstrachire
amanges wpees by amunging senlences ar news
clements in the desired order. For example, news
hendlines are at the top and are wsoally printed
thicker 1o certan swes amd ypes of lefters and
even in certain cobmars. From news headlines,
the public will easily find owt the wpec (most im-
porlant) duscussed i the news. Despite baving
varkwas sechemes, van Dijk (1988; 32) formulates
a number of culegories of news schemes that
cofstruet a story, namely (1) summary, which is
marked by tawvn elements namely title and lead,
and {2} story, which 15 the overall pews conilent
of introduction to the end.

The news scheme compiled by Soaea
Merdeka media was made in such a way that the
style of news writing was straight news, The
scheme usad 15 sorted acconfing 1o the evenls
that occurred, namcly the comapiion case. The
news scheme in the corruption news report was
comtructed under the e ™Yaseama Khawari
Napi Kovwpiow Pesra Pove ail NMoakambargar
(YVusomma 15 Wormed, Comuplor Prisoner Have
PFaripes in Musakambangan)®, consisting of the
headling, and then folleawed by the core of the
niews aboul the concerm. In the news, jll.lll.lil'l'ﬂll.ﬂh
dix mot raise leads than are usvally used by read-
ers to fird the core of the news they read. The
use of leads i the consiroction of pews in Swrnr
Merdeka only appears in big headline mews,

While in Beprublika, pramalists more often
comstruet thar coverage moa long and detxled
way, Basically, the news scheme wsed by Re-
publika journalists 15 almost the saume as news in
general, mumely the exislenos o tatles, leads, amd
news  contend.  However, the constncbion of

niws m Mepublika 15 always followed by leads

after the uibe; both headhne news and regulas
news All the news is always constnacted by
placing lends at the begioming of the news
describing the removal of cormapiion prisoncrs.

CONCLIUSION

Based on the resulis and discussion, the
eexin theme in this stedy is reporting Indonesia's
carmuption cases in 2019, In reporting cormuption
cases in the newspaper, Swarg Merdelba, Bepub-
lika, and Kompas discussed related news that
focuses on the geneml news theme. In reporiing,
Swara Merdeka's reporiers ask questions aboit
the: polemic ahout the movement of the prissner
ol corruplion. This efforl was published by m-
seiting peophk'’s opindons to reinforcs: e opi-
nions that preceded o Meanwhile, Repubiibr
corstrecls news thal conlams opuens hal op-
pose the news statement in Saore Mendeba, In
line with this matter, Knmpgs focuses more on
the subject maner as a suspect and the party who
are fislly responsible in this case. This can be
seen from the way the mews B conveyed
which the chasacter becomes the subject of the
news withowt mentioning other parties who are
also nesponsible for reveahng their staements,

Mleanwhile, in the superstocture dimen-
sian, the topues are discussed by amnging sen-
wenoes or news chments in e desired order.
Mews hemdlines are placed at the top and are
usually printed thacker 1o certain stees and Lypes
of letters and cven in cemaim colors. From news
hendlines, the Fn.lhlii: will easily find ous the
wpee (most important) discwssed mthe news.
Despite having a variety of schemes, a mamber
of categones of news schemes that baild a news
story an: summary marked with elements of wie,
lead, and story which is the overall news content
from introduction o the end
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abein Bofirgyva. [haomirse prelysis of the neas ahoil Bohngys B sy impoman & do e
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of Huftirgyva acws can be mmalyveed fom difforanl bypes of news, Bom e prink veriion, aeline
version :nd news vorsim on Sdovsim. This rescanch s cpualibres dewr plive mothod hesacs:
e reasarcher will diecily Bnd how 13 Be deomps: m 5 repes of media than = proi, ool aed
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the discoura in this cese e news aboai Rohi
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Thee Jakaima Pl E-papr. VIR Moo and CNN SNews b (he sane dacisaam shodl Rohimgya
gases. The result of th araless of macios e, sipersnsiee and mcsnsnee shosed thn
faere = thffrent way i presmi ke news bl e theme is conical o the ame dission tal is
tac eclimion pobdern m Fetengys and the wictm of the conilict in skggalng S e homn cighi
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Language elements that form the discourse
il nims scondmg 1 Van ik include
micrd, superElruch: sl micne analyais
bacro souciure i ke global or gemeral
mizaningg o @ bl Chat can be observed fFrom
th 1ops; or Cthems ina besl. Sepersirodiun =
2 dizcourse scheme of the iniroduciion, ihe
suhject matier and the conclusion. The micro
elmanl 153 The somani, svnlache, @Ayhsiig,
amd  rhitorical mwaning moa ex Al
elemenis of analysis is 2 unity of meanng
thal buikk a discoursi, o this cise The
discaurse of mass meds coviraps. One of
the public concerns is the mews about
Rohmgyva. Bohingya became the concern of
the et wish] commmuniy becauss There
ary mehigeoes isomes Uhal case Wmsaon and
irigger comflict from  ethmic  groups i
byanmar. Various kinds of mews have

emerged foom variss couniries thar are
presenting relsgious conilicts in Myanmar.
Dhecourse amakvai of the news aboul
Faohingya 15 wiery impodanl b do heciuse
Raohingya news comtams political discourse,
religion and ethnic canflict that shape puble
opimian aller reading, seging or hzaring mws
ahoui Rohmgya case Thes resemch wms
conducted in be zhle o know in depth the
decpurss of Raohingya news from thrie
dhllerenl midin mamely VOA Takas Pas)
[E-paper version and CHMN. The reason for the
spliction of ks theor mala @
dregvprss of Fohingys news can B analysed
from different fypes of news, from ihe prin
wersion, online versiom and news version an
elivisam. 1L s wiry imporiant ba be anal vl
i Find ol wheetbar thi discourse af this o
media  in discussing  the  preschmg  of
Faohingya has the same discourse or not
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(ree el 2l{200Y, po 1), =taie tha
discourse araksiE = e sady ol Uthe use of
langemage. This sy mcledes shoul the
meanings and the actions thal we sct ad use
lanpmge m 2 specific comexs. Van Dik
L9 said that erlicl decors: analyais =
the dludy about The relalmn ol $redourss wilh
the dominance, power, social inegualiry and
2o the posilion of discourse analyst in the
social relstionships. VWan dijk (1980, p. 9,
simes that the texiual amalysi of discowrse &
including macrosinechares, SUPCrsNECiures
and migresreciares, The macrosirutung =
implying 1 Uhe plobal méasmng in theme ar
inpic. The supersiructure is how ihe sext
arvanged Fom elimaenl of 3 woed, phrase or
sentemcds,  while  misostnecture = lhe
malyse of waord, semtence and  the
propasiion moa text. The research aboui the
amalyse ol mgrosdneciures B dane by
Mancbiram, the resull Mandarani™s rescarch
ghouw the macrostrochares analysis of Ahak
2 Jakarin Gubemnstorz]l 20017 = in 207
lakama’s electin we Farchoigh's deostin:
amby=iz  theory, mamehy Ahok  doning  the
camipaign hampaed charged with Basgphemy
The choke of word mn the Jaws Pea newspaper
Alows thar The news his meamag in @ specilic
context aboui Ahok in pubermaiorial election in
Jakarim. As saled by Brown amd Yol (1983,
p. 11 DEcourse analysis has a fimeion that

is analyze the use of languzge.

Methadnlogy

This research uses descripine gualnative
design hecamse the researcher will direcily
emamine Bow Lhe andalyss of tha discourse off
Rohirgya in ¥ fypes of media, namely prini,
anline and televimion. The prmmary dotas
sources im Chis stuedy were nows Tram VOA
misdia, thir Fakarta Post E-Faper wirsan, amd
CHM news comiziming news ahoul Rohingya
The deiz & collected by readmg meibod,
which 1= reding the mews in ViORA madia,
lakarta Post E-Faper virsion and UM Miws
ghown Baohingya news. The technique used =
by anabyzing microstruchare, supersiruchare
aml  macrosnciurg sconding o Gritical
discourse anabysis of Van Dijk.

Fimilings and [escmssion

Thes pizcarch 18 tkmg hroe soundes ol data
Thary are Jakata Post E-Paper, VOA News
and CHN Mews. Im Jakaria Posi E-paper
there were 4 mews presenis about Robingyva
with the theme “Human Baght. The ambvxia
sartid From the firsls mows wath the ik
“Resalving the Rohimgya Crisk the ASEAN
wiy”. This mews published in Sepiember 7%,
2007 The mocrosdneeure al e nins deliver
message which = o resohe big legal
probdem issue meeds oqganization with sman
dmlomatic moses, I © clarly explamal in
the aaprsiruciure aboul the malivies bihingd
migraiiom of HRohingya were injustice,
wnkemie and poverty amd pives elRec) Beross
the megion In B microstneciurs gmphasta
the idea of the BEohingya case has taien
glohal mitenion, the act of ASEAN i really
harpedl tix izndl humanitarian ceatrag.

Socomnd news m Jakarta Fot E-Paper
with the ditle “Myanmar bymg mines near
border: ladesh sourees™ pablished in
Siptomlser T, 0T, Im the mascriostruciurg
dicuss aboul the explosion aff indming in
the horder Byanmar amd Bangladesh an
Mionday aowmd 225 pom. N had baet o
by amd alsa prevented the rdum al
Rohingya fleeing violence. It is supposted
with the detail in supersiruciure aboui the
opanion fram  Dhaka  people toward the
landmumes in the border of Mvansar and
Bangladesh. Those people sasd that the laid
mings m Myanmar m ender o prevent the
relurn of  Rohingya Muslens  Deeing
wiskerce And then, the wrier mentions the
number of viciems and the mime maverials. In
aikliven, The wriler alzs shows the evidend:
whin the mmwe 12 oxploded.  The
micrnstruciure of this news is the Feuters
have tried 1o ask the ressons why Myasenar
did &, bl Mymnma™s aroe amd  Prios:
Binister, Sun Kyl mo comment [t proves
Myanmar temds to mzke Bolingva be under
prisauned and waste then

The third news in Fakara Post s
“Rohiegyva fight called “sthnic cleassing™
publisthad im Seplember 12ith, 2017, The
mairedrueme ol this news @ aboul
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Rohmgya are projected by the  Unmed
Matiarms human sghts. Ewen though, they
seems B skw in respomag Wwird  lhe
explosion though, ket seon as 1 happened, 2
repon to the Uniled Mations Human Righis
Council = accosmplished 10 condém
Myanmar. Then in saperalruciurg The wnler
explins the resmon why Unied MNations
human rights chief 1akes controd And them,
he explaimid mdirecily how deappoantiod thy
chief & uwpon Myanmar's sction. Ino the
micresiructure analysis, the wriler tends to
show the rial apinwm Eom e UM haman
rights chigl wiheu amy changed.

The amalyss of festh news in
lakarta Posl wath the e “Tarsnng & blasd
ow W the Rohingya armis”. publishid in
Cicioher Ind, 2007 n ihe macresiructure s
The UM secreiary general, Guiieres, wold chat
Rohmga ass 18 unresolvad conflicl and
glomahc vealemee, N2 abo  clearky
explhined m  ihe supersiuciure  that
supporied the idea abowt the debaiahle
slalemend  [ram ASEAN  cfanrman,  The
Fhalippinis Forvign Sesmilary who plannad
i comdemn the attack against Myanmar and
acls ol wwkeee against cmalians. The
miGros ructurng aalysas il o e soem That th
journalist tried 1o grve the detail information
ghavat one of seven lists in arder g0 describe
harw sermus The UM upom s cnise

Fram all the four mews of The
lakaria Post E-Paper presemt the Rohingya
news in The macrosdraciury, superstruciamg
ana] micrstroctun: with the discussion ol the
comflict =  Rokingya, oconsist of  the
explanation of ithe fact ihe big problem m
Rohega, the victims of the conflid, then
thi: uniled malsen Lakis contral of the criss
and Bohingya cases still become unresolyved
comflict

Thiy gl soumie & T newe fem
WVilus, The fr news from W0A with the
titke  “Rohingva Iesergenis  Call  for
Humasmtarmin - Caasi-lire™  pahlished
Seplember 10, 20017, The amahss af
macrosiructiure is (e hamanstarian crisis that
atlacked Bohmpya poopk o Myanmsr
caused by bodh Robmgpya oorgents and

Myanmar milrary. The superdnocime is
persadi riEdiers o mave legether b end the
hurmndarian  creis om Raklhine, U ois
supporied with the amalyss of mecrosimuciure
ahout it is iotally imponaet o oend the
smshilion  hal happin betweim Rohmgya
wrampinls and Myannsr mlilary moordir o
prevent the float of humaniarian victims in
Rakhime siabe.

Thar WA spiom] miws with 1ha Titk
“UN- Homan Righis Protections Threatened
by Growing Awuihoriioriansm®”. September
Il 2007, The asalyss of macrostreciurg i
aboul the Bamasitarsan criss m Che range of
human righis profeciions. The
macresireey i suppanad  ownh e
superlructune analysis ghoul Ussed Malions
also ook a rode m the sensiitve issue such s
hurran righis violaiions @ rescue the victims.
Thi amalyss: ol mescrosiruciure 12 e
hurrandarian creid Uhal happens aroumd the
world with the member of United Mation m
the opening of the Shih session of the LK.

The: WA third news with the titk
Rahingya Humanilwman Emerpency Grows
as Refugess Contmue 1o Flee puhlished in
Otobir 13, 1007, The mmbes of
mrairosincha © (he dragele of Rohingya
refigess o order o survive | Bangladesh
until they got humanizran aid fom several
apemics. U 8 sapportad by the
superstructure that explained abour Rokirgya
refugess" life. The micrestructre analysis of
this piws aboul several data aboul the
amunl ol Ralingys re

The %A founth news with the tiile
US Calks fior End of ¥Yodence in byammmar
published m Ocloker 27, 2007, The anmlbysis
ol the magrodruciure i The pemeral Lop:
toward the humasiiarsn crisis m the mnge of
the prder from LIS o end the vielence The
siperalrudure salid st how @ U5 ordir
hivanmar miliiary s sop iheir acion ipward
Rohingya people and persuade them io also
ok an sdion W kklp  Rodmmpas
humaniarian  ail. In i mrosmuciueg
anzhysis fivand that journalist puis the fact in
Tiizhd pewcard the statemsnl fram LS,
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The analyss of all the YA news
dhows thal (Rere 13 bamasdasan criss m
Rohmgya, Thi LN stans w0 ke oontnd aff

Rohmgyn cases. VOA also presents the
struggle of Rokingya refispes until they gog
thi bamastarsn right. US s also asked
Myanmar mmlitary 10 Sop the adion.

C™M is alse hecome the data sources
The first news from CMM Mews with the il
“Fohingys crisis T mod penocide. “The
macrasiructure analysis discuss about the
cause of the Rohigyva crisss between the
mistake of Myanmer's government which
Budidhed  mopordy thal @'l proled ils
citizens or the mistaioes of Muslim Myanmar
cpecially Rohmgya, I s supportied in the
aalyse ol superstirodune of Uhe nims Chat
Myanmar govermment denied the existence
of genocide hecausse the government of
Myanmar soimid W be i the eudgainl of
praficimg ils clisens hath Baddhist asall
Muslem Mom-Rahingyn. [m the microstpcbare
malyss in deep the journalisi wroie one of
monks Ukl B was cnly sgamst extreme gl
Muslem  temorisiz  threstemng  Myasenar's
sverEigniy.

CHM osegomd mews with Bs 19l
“Rohingya crisis unkmshes e among
Myanmar's oiher Maslims®. The analysi of
macrasiruciure & the concerns of hyvanmar
Muslema against the trestment of Buoddhiss,
2= well as the concerns of against the Muslim
populstion. [t & cominued by the analysis m
supirstreciure aboul the lemsion helwien
Muslems amd Badkdhisls ol the events off
the Rohingya oriis. In the microsiructure it
shows the Joumalists imiend so0 porray ihe
omcimms ol non-Rohingya Myanmear
Muslema through the closune of twa Flemic
schools = the city of Thakein and the killng
of o government sdviser as well ax a Mssling,
K Wi

C™M third news with the tile “Pope
Francis: “The presence of God ioday is alsms
called Eodangya™ The modmcsimsios
discuzaes about the Pope said apolagy o
Rohigyn refugees i the world's cruehy
] wdilTenence, In Supirsrociam: analysis
Fope Frameis's spoech to religmes lendios m

[Dheica, Hangladesh an the parsarsbap of
God w0 his Spordl Moslesms In dital
microstuciure analyais @ abow Pope Francis
willl meet o group of Eohingya refagees.
Pope  Francis will say apobogized 10
Rahingya m:ligei.

Thar arabvsi of all CNM Mews form
e CTost Puc hare, sapersiructure and
micrnstruciure 5 ohout  the cause  of
Raohingya (reis, Myasmar Mozl agase]
the treatmem of Buddhists and Pope said
apnlogy to Rokingva refugees for the workd's
croeity and mdilTenzne,

Fairchugh (2003, p 19 @lated
discussion lexis are seen &5 a parl of socml
ivimls, which poaple could mberact amll acl
m the lerms ol socal evenl. Hee this
reszarch is aboul the text in the social event
ahout Kohingya cases. The relmion betwsen
thiee  mwdia  priseml  The news aboul
Rahingya = Jakimta Post BE-Paper his ther
o way o present the news abowt Bokingva
by exposing in the explanation of the & the
bag probdem in Bahingya, the sactmm ol the
conflicl, then the united nation Takes contral
of the crimis  but then Rohingva cases still
bixtime umresohad conllict. The pourmahs)
canngel all Thi news in kit Posl E-paper
B MACTOSITUCIUNS,  SUpersirucihae and
micrnsinciure @0 suppor the cmes in
Raohingya melated 1w the theme ol the mews,
that is hig problem of Rohegya cases The
mme way in VOA news the  joumals
prosents the humanilarias crisis in Rohsgva
by giving  the  detail  nleelson in
mECTos ruchare, supersiructure and
micrnsinuciure. The onalysis showed the
resull that UM #ans o lake comral of
Raohingya cimses. VOWA also presinls the
stnggele of Rohingya refuges anil they got
the humanitarian right. 1§ & also asked
Mvanmiar mililary o stop the scion Al B
deiail brings ie the one theme thai s human
right of ihe people in Rohingya. In CHM
Mews, B amalysis ol macrosirucione,
supersiroctung and smcrostruciure emad g
result such as, the cause of Rohingva crisis,
Myanmiar Muslims against B trzatmind ol
Bakdhisls sl Fope i  apodogy 10
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Rohimgya refugees for the worlds crueliy
anl indalTemenci. The analyss pul the theme
al CHM miws aboul Rokbega @ the niligaom
comflact i Rohingya.

The lskana Posi E-paper, ¥4 and
CMM news which has analyeal with testusl
analyse medel of Yan Dygk m
MaEcrnsiruciure, SUPETEICIUre ared
microsiructure have the same disoessions in
persuading and callmg the resdirs 10 supparnt
the effort for ending the ceses ond re-
enforcimg human rights law for victims in
Rakhine.

Concluskon

The vzl Bsebwies threi midia presini the
news aboul Rohingya i lakarta Pod E-Paper
has their oam way o present the news ahout
Rohmgya by exposing io the explanation of
thi Gt the big prablem in Bahingya, the
vidime ofF e conflicl. The news of The
lakaria Post E-paper, ¥0A Kews and CHN
Mews hes the smame discussion  abour
Riohmga cises. The nesull of B analyais af
mascrasnuciurg, supeTstTeiure il
microsiructure showed 1hat there is diffenent
way bul e theme = concal om the same
dliscission that 8 ke hig probfim
Rohmgya and the victims of the conflici in

sirugglng the bumman right
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