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loe is an Englishman, and said that he is bove, [do not wint to say
it T have sa1m (in the fuvored sense) that it Follows from his being
an Englishman that e is brave, though 1 have certainly indicated,
and s implicated, that this i so. T do net wanl to soy that my uller-
ance of this sentence would be, STRICTLY SPEAKING, false should the
corsequence in guestion fail to hold, So s0ME implicatures are con-
ventional, unlike the one with which [introduced this discussion of
imyplicsature,

1 wish to represent o certain suhlass of nonconventional implic-
oo, which 1 shall cll cosvisarnomsa, implicatures, as haing s
semtially eomster witl certain gencnl Teatares of disconrse; soomy
nest step is to bry b say what these Toatiores wre.

The fallowing may provide o lirst approximation o i general prin-
ciple, Our talk exchanges do not normally consist of @ succession aof
diseommected remarks, and would not he rational if they did. They
are characteristically, o some degree at lenst, copperative eftorts; and
cach participant recognizes in them, 10 some extent, 8 comown pur-
pase of set of perposes, or at least a mutvally accepted direction,
This purpose o direction muy be fved from the start (e, by wn ini-
tinl proposal of & question For discussion), or it may evolve during the
wxchange; it may be Fairly definite, or it may be so indelinite as to
leave very considerble latitude to the participants (as in e casual
conversation). But at each stage, S0ME possible eonversational moves
would be excluded a5 conversationally unsuitable. We might then
formulate o rough general principle which participants will be ex-
pected [coteris paribus) to ohserve, numely: Make your conversa-
tional contribition such as is required, at the stage at which it
aceirs, by the aceepted pumpose or direction of the talk exchange in
which you are engaged. One might label this the CoorgRaTive
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implicatures is concerned it seems to play o role not wtally differen
from the other maxims, and it will be convenient, for (he present 2
lewst, to treat it as o member of the list of magims,

There are, of course, all sorts of other maxims (aesthetic, sovial, ©
mam] in character), such as “Be polite’, that are also nomsally ok
served by purticipants in talk exchanges, and these may also generat
nonconventional implicatures. The conversational maxims, howeve
and the conversational implicatures connected with them, ame spo
clally eonnected (1 Lopael with e perticuler parposes that ik Gan
wu, Lk exclusge) is adaped o serve ol i grisorily coployed ¢
serve. | have stated my maxims ws if this pamgose wernc a maximall
effective exchange of information; this specification is, «f course, to
narmw, and the scheme needs to be generalized to allow for suc
general purposes as influencing or directing the actions of other

A one of my avowed aims 15 to see talking as a special cose or var
ety of purposive, indeed rational, behavlor, it may he worth notin
that the specific expectations or prosumptions connected with
least some of the forcgoing maxims have their analogues In th
sphere of tansactions that are vot talk exchanges, I list briefly on
such analog for each conversational category.

1. Quantity. If you are assisting me to mend o car, 1 expect yo
contribution to be neither more nor less than is required; if, for e
ample, at a particular stage [ need four screws, | expect vou to han
me fmlr, rather than twao or six,

2. Quality. 1 expect your contributions to be genuine and n
spurious. TF T need sugar as an ingredient in the cake voo are a
sisting me to make, 1 do not expect you to hand me salt; if 1 need
spin, | b mot expect a trick spoon made of rubber.

3. Relation. 1 expect a partner's contribution to be appropriate
immediate needs at each stage of the transaction; if 1 am mixie
ingredients for & eake, [do not expect to be handed o good hook,
even an oven cloth (though this might be an appropricte contributic
at a laber stage)

4. Manner. 1 expect a partner bo make it clear what contributic
he is making, and to execute his performance with reasonable di
patehe

These analogies are relevant to what T regard as a fundament
question about the CP and its attendant maxims, namely, what tf
Dasis is for the assumption which we seem to make, and on which
hope! it will appear that a great range of implicatures depend, th
talkers will in general (ceteris paribus and in the absence of indic
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(The second maxim is disputable; it might be said that to be overin-
formative is not a transgression of the CF buat merely o waste of time,
However, it might be answered that such overinformativeness may
b confusing in that it is liable to mise side issues; and there may
also be an indirect effect, in that the hearers may be misled as a
result of thinking that there is some particular POINT in the provision
of the excess of information. However this may be, there is perhaps a
different reason for doulbst about the admission of this second maxim,
namely, that its efect will be secured by a later maxim, which con-
cenis relevance.)

Under the category of Quaviry Balls a supennaxim="Try b make
your contribution one that is true'—and two more specific maxims;

1. Do not say what vou believe to be Else.
2 Do not say that for which you lnck adequate evidence.,

Under the category of RELATION | place a single maxim, namely,
‘Be relevant.” T]-augh the maxim itself is terse, its formulation con-
ceals 0 number of problems that cxercise me a good deal: questions
about what different kinds and focuses of relevance there may be,
how these shift in the course of a talk exchange, how to allow for the
fact that subjects of conversation are legitimately changed, and 5o on,
I find the treptment of such questions exceedingly difficult, and 1
hope to revert to them in a later work.

Fimally, under the category of Mawsen, which | understand as
relating not {like the previous categories) to what is said but, rather,
to How what is said is to be said, | include the supermaxim—'Be
perspleuous’—and varfous maxims such as:

1. Avoid shscurity of expression.

2 Avoid ambiguity.

3. Be brief (avoid unnecessary prolixity).
4. Be orderly.

And one might need others,

It is obvious that the observance of some of iese maxims is o
matter of less urgency than is the observance of others; a man who
has expressed himself with undue prolixity would, in general, be
open to milder comment than would a man who has said something
he believes to be false. Indeed, it might be Felt that the importance
of at least the first maxio of Quality is such that it should not be
included in o scheme of the kind I am constructing; other mazims
come into operation only on the assumpton that this maxim of Chual-
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The implicatures that arise from examples {12)—(18) arise because

adr._!rm: assumes that 1he speaker i abiding hl-[y i:l}-r':::v:']l. MKimm, i.c. l,'“l.z‘.j.é
5 informative a required, (14) i well founded, (16) is mazximally relevant
N H= context and {15) is t0 be read in 0 way that assumes its perspicudiy. Bus
the: thoughi has probably already gone through vour misd that speakers do
not alwiys abede so rigorowsly by hese masims. For examale. if [ sav, as [

Imglieil meaning: Grige's haory of conversational implicaiure 73

400 Grice's theory of conversational implicatre

In order 1o solve the problent of lhow we undersiand spezkers to mean things
ihal they don'l actiaally say, we mieid firsi b draw a distinciion betwesn whal
Tk limguistic philosopher Paul Grice (19%6Ta) called the ‘natural’ and the
“nom-naural’ meanings of oiterances like

M1 Manchester United woii

T patural meaning is thal Manchester United scontd a1 least one goal mone
tham the feam they wore playing againgd, We call this kind of meaning an

_entailment, o meaning it is present on every occasion when an expression
peours, 5o when vou are talking about foothall, you can mever say 1hal a leam
“weort” without L entailing that they scored ab least one goal mare than ihseir
pponents, Unlike the extailment, the ‘non-natural” meaning is vanabie and
on diffierent occasions {7) could convey Lhe measing thal Manchesier Unised
played partsularly well or only eatber modestly. This ‘non-natural® meaning
i omly sometimes associated with the sentence from which it may be inferred
arel i Wperefore fol part of fhe entailmend.

Girice argued that speakers intend 1o be cooperative when they 1alk. One
way of being cooperative is far a speaker o give 28 much information s is
expecied. S0 an addresses who knew thal Manchesier Linited were playing
a lop Lzam in a European compelitson miphi be expecting the speaker to sy
that they had done reasonably well considering ihe arcumslances. Smos
Murrctster Diited war would be more than was expectod, the speaker woald
imply dhat dhey had done beilliantdy. Cpnversely, an sddressee who knew that
Mupehester United were playing o sos-league side might be expecting the
speaker o say that they had scored several goals of that they had wiped out
the opposition. Hearing oaly Manchesrer United won, less than might be
expected, the hearer would draw ibe inference that they had ploped rather
posrty. Because Mirnchester [ited wow in the first conleal is more Lthan the
sddressee was expecting and in the second ess, in each case ol gves rise to
o man-coaventional meaning, This kind of meaning was called an_ 'implica-

_ture’ by Grice. He delibesaiely chose this word of his own codnage to cover
any meanieg that is mplicd, i, comveyed indinocily or theough hists, al
understond impliciily withaui ever being explicitly ated,
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hat count for or agdnst e applicalility of the expression belng
wilyzed, Moresver, while it is wo doulst toae that the Femal devices
we especially amenable to systematic treatment by the logician, it
‘emnins the cose that there are very many inferences nnd arguments,
sxpressed in nataral language and not in terms of thes: devices, that
ez nevertheless recognizably valid 5o there must be a place for an
ansimplified, and sa more o less unsystematie, logic of the natural
ogic may be alded and suided by

sy it dndecd, st oaly do the e Jogics dilfer, Br semetones they
some into conllict; rales that hold for o formal device may oot haold
‘or its natuml counterart.

MNow, on the general question of the place in philesophy of the ref-
symtion of natural language, 1 shall, in this artiele, have nothing te
any. | shiad] confine myself to the dispute in its relation to the alleged
fivergences mentioned at the outsel. 1 have, moreover, ne intention
of entering the fray on behalf of either contestant. 1 v ish, rather, to
naintain that the commen assumption of the conte tants that the
Jivergences do in fact exist is {broadly speaking) o common mistake,
and that the mistake arises from an inadeguate attention to the nature
and importance of the conditions geveming conversation. [ shall,
therefore, proceed at onee to inguire into the general conditions that,
in one way or another, apply to conversation as such, irrespective of
ita subject mattor,

IMPLICATURE

Suppose that A and B are talking about a mutual fiend, C, who is
now working in a bank. A asks B how © is getting on in his job, and
B replies, Oh guite well, 1 think; he likes iz colleagues, and he
haan't been o prison pet. At this point, A might well inguire what B
was implying, what he was suggesting, or even what he meant by
saying that C had not yet been to prison, The answer might be any
one of such things at that C s the sort of person likely to v ield to the
temptation provided by his sccupation, that C's colleague are really
very unpleasant and treacherous people, and so forth. 18 might, of
course, be quile unnecessary for A to make such an inquiry of B, the
answer Lo it being, in the context, elear in advance. 1 think it is clear
that whatever B implied, suggested, meant, ete., in this example, is
distinet from what B said, which was simply that C hod not been to
prison yet. [ wish bo introduce, as terms of ant, the verl implicate and
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Definitions and background

h ||: hhmmllﬁ mare In rlun w‘lﬂ! d:e anhﬂ Dl'l'hal'
people mean by their uwirerances chan what the words or phrases
i these utterances might mean by themselves. Fragontics 15 the
study of speaker meaning,

This rype of study necessarily invelv
what people mean in a particular coneext and how the context
_inflwences what is said, It requires a consideration of how speakers
arganize whar they want to say m accordance with who they're
talking e, where, when, and under what circumstances.
Pragaatics is the study of comtextwal meaning,
The a ach alson rily explores how listeners can make

imrerpretation of

inderenses aboup wheat is said in order to arvive at an meerpreta-
tion ncl' the 5 !al:!r': 1 I ani E-

1 1
Je meaning. Pragm:rc-d 15 the study of bor more gets
comamigaiicated tham iz sard.
Thes perspective then rnlsut]'l:qnnhunul:whnl dﬂtﬂnlhﬁl"‘lﬂ
|:|'ﬂ.m:= betwieer the said and the unsai
Closeness, wherther it is phru.l:al. m:lal.. ar Con-
- L) ' i

mrrwmurhmdyﬂwg:mlmafmm

These are the four areas that pragmatics is concerned wish, To
uinderszand how i got ta be that way, we have tm briefly review its
relariomship with other areas uf]iﬂ;utﬁ-r‘k- analysis.

CEFIMITIONS AND BACKGERUUND
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Syntax, semantics, And pragmancs

One tradstonal distinaon m Iﬂnll.u;gt analysis contrasts prag-
matics with syntax and semantics. Syeax is the stugly of the
relationsh

BEQUETICE, 5 are well-fo . Thas type of
nudy FMHJI]' takes p|au¢' withoun Mldﬂ'lnﬂ any world of red-

erence ar any user of the forms, m is the study of the

|:h.= wnr| )

oaly pragmatics allows bumans intor the analysis The advartage
] ol studyimg language via pragmarics is |:|'|.n.1: one can talk about
s |:|'En-d.u:| meani their o

way, Two Fncnr!s hlvmga conversatian
may mmply some things and infer some others withowt providing
amy clear linguistic evidence thar we can poant to as the explicit
source of ‘the meanmg’ of what was communicated. Example [1]
s just such a problematic case. 1 heard the speakers, | knew what
they said, but | had no idea whar was communicazed.

|1} Her: So—did you?
Him: Hey—who woaldne?

make sense of each uth=r|rngui§licl||‘|-',hg imcan bea Erl-l-i‘i‘l'i-hﬂg.
of study because it
in mind.

Regularity

Lusckaly, people tend 1o behave in fairly regalar ways when i
commes 1o ussng langeage, Seme of that regalanity derives from the

ial ups an

Thus, pragmatics is appialing because it's about bﬂ.‘-\;-'-l?"-‘ﬂpw

9

Cooperation and implicature

I much of the preceding discussion, we have assumed that
speakers and listeners involved in conversation are gererally
coaperating with each other. For example, far reference 1o be suc-
cesahal, it was propased that collabaration was a recessary facmor.
I aceepring speakers’ presuppositions, |istemers normally have oo
assume that a speaker whe says “my car” really does have the car
that is mentioned and isn't trying to mislead the listener. This
sense of cooperation 1§ smply one in which people having a con-
versation are oot normally assumed to be trying to confose, trick,
ar withhodd relevant information from each other In most cir-
cumstances, this kind of cooperation is only the starting point for
making sense of what s said,

T the middle of their lanch hour, snie woman asks anocher bow
she likes the hamburger she s eating, and receives the anpwer
in|z).

|1] Ahambarger is a hambarger,

From a purely logical perspective, the reply in [1] seems 10 have
no communicative value since it expresses something complerely
phvions. The example in [1] and other apparently pointless
expressions |ike “basiness is business’ or *boys wall be boys', are
. called tutologles. If they are used in & conversatien, clearly the
:pukr.r |rlr=r|.ds b communisate mire !haﬂ is said

SR N PR [ N SR
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interpretation of the words J and you relies on the identification of
particular participants (or ‘users') and their role in the speech event,
so the words here and sow rely for their interpretation on the place
and time of the speech evenr. Therefore Carnap's definition might
be amended to something like: “those linguistic investigations that
make necessary reference 10 aspects of the context”, where the term
context is understood to cover the wdentities of paricipants, the
temparal and spatial parameiers of the speech event, and {as we shall
see) the beliefs, knowledge and intentions of the participants in that
speech event, and no doubt much besides,

To summarize, a number of distinct usages of the term pragmatics
have sprung from Morns's original division of semiotics: the study
of the huge range of psychological and sociological phenomens
involved in sign systemns in general or in language in particular (the
Continental sense of the term); or the study of cerain abstract
concepts thar make reference wo agents (one of Carnap’s senses); or
the study of indexscals or deictic terms (Montague's sense); or finally
the recent usage within Anglo-Amencan linguistics and philosophy,
This book i concerned exclusively with the last sense of the term,
and it is o an explication of thas particular usage that we should now
fuirn.

1.2 Defining pragmatics

The relatively restricted sense of the term frogmatics in
Anglo-American philssophy and linguistics, and correspondingly in
this book, deserves some attempt at definition, Such a definition is,
however, by no means easy to provide, and we shall play with a
number of possibilities each of which will da linle more tham sketch
a range of possible scopes for the field. This diversity of possible
definitions and lack of clear boundaries may be disconcerting, bun it
= by no means unusual: since acadermic fields are congeries of
preferred methods, implict assumptions, and focal problems or
suhject matters, anempia 1o define theem are rarely wholly satisfactory.
And indeed, in one sense there is no problem of definition at all: just
as, traditionally, syntax ies raken 1o be the study of the combinatorial
properties of words and their parts, and semantics to be the study of
meaning, s¢ pragmatica is the study of language usage. Such a
definition i just as good {and bad) as the parallel definitions of the
#ister terms, bt it will hardly suffice to indicate what the practioners
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Pada saat makan siang bersama, seorang wanita ber-
tanya kepada wanita lain sejauh mana ia menyukai ham-
burger yang sedang ia makan, dan menerima jawaban
dalam (1).

(1). A hamburger is a hamburg

(Hamburger ya hamburger).

Dari perspektif logika murni, jawaban dalam (1)
tampak tidak memiliki nilai komunikatif karena me-
nyatakan sesuatu yang sangat jelas. Contoh dalam (1) dan

gkapan-ungkapan lain yang sepertinya tidak berujung
yaitu ‘bisnis ya bisnis’ atau ‘anak laki-laki ya tetap anak
laki-laki’ disebut Tautologi (pengulangan kata tanpa me-
nambah kejelasan). Jika ungkapan-ungkapan itu dipakai
dalam percakapan, dengan jelas penutur bermaksud untuk
menyampaikan informasi yang lebih banyak dari pada
yang dikatakan.

Jika seorang pendengar mendengar ungkapan dalam
(1), pertama-tama dia harus berasumsi bahwa penutur
sedang melaksanakan kerja sama dan bermaksud untuk

yampaikan inf i. Inf i itu tentunya (me-
miliki makna) lebih banyak dari pada sekedar kata-kata
itu. Makna ini merupakan makna tambahan yang disam-
paikan, yang disebut dengan implikatur. Dengan menga-
takan (1), penutur berharap pendengar akan mampu
menentukan implikatur yang dimaksud dalam konteks
berdasarkan pada apa yang sudah diketahui.

Setelah diberi kesempatan untuk menilai hamburger
itu, penutur (1) telah menanggapi tanpa penilaian, jadi
dia tidak memiliki satu implikatur untuk diutarakan
baik atau buruk. Berdasarkan aspek-aspek lain dalam
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konteks itu, mungkin disimpulkan sebagai implikatur
RGP ot NS

ya, p gira semua rger

itu sama)

Implikatur adalah contoh utama dari banyaknya in-
formasi yang disampaikan dari pada yang dikatakan. Supaya
implikatur-implikatur tersebut dapat ditafsirkan maka
beberapa prinsip kerja sama dasar harus lebih dini di-
asumsikan dalam pelaksanaannya.

¢  Prinsip Kerja Sama

Pikirkan adegan berikut. Ada seorang perempuan
sedang duduk di bangku taman dan seekor anjing besar
sedang lungkup di depan bangku itu. Kemudian se-
orang laki-laki datang dan duduk di bangku itu.

(2). Man : "Does your dog bite?"
(Apakah anjingmu galak?)

Woman: ‘No'.
(Tidak).
(Pria itu menggapai ke bawah untuk mem-
belai anjing ifu. Dan anjing itu menggigit
tangannya).

Man : ‘Ouh!Hey! Yousaid your dog doesn’t bite’.
(Oh! Hai! Kamu berkata bahwa anjingmu
tidak galak).

Woman: ‘He doesn’t. But that’s not my dog’.
(Memang tidak. Yang itu bukan anjingku).

Salah satu lah dalam adegan ini berhubungan

w— ikasi. Secara kh palny =

disebabkan oleh asumsi laki-laki yang lebih banyak me-

nerima informasi dari pada yang dikatakan. Masalah ini
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bukanlah masalah yang berkaitan dengan presupposisi
sebab asumsi di dalam ‘anjingmu’ (yakni; perempuan itu
memiliki seekor anfing) memang benar bagi kedua penu-
tur. Masalahnya adalah asumsi laki-laki itu bahwa per-
tanyaannya ‘Apakah anjingmu menggigit (galak)?” dan
jawaban perempuan itu “Tidak’ keduanya mengacu pada
anjing di depan mereka. Dari sudut pandang laki-laki itu,
jawaban perempuan itu memberikan informasi yang kurang
dari pada informasi yang diharapkan. Dengan kata lain,
perempuan itu mungkin diharapkan untuk memberikan
informasi yang dinyatakan dalam baris terakhir. Tentu
saja jika dia telah menyebutkan informasi ini lebih duly,
ceritanya tidak akan sedemikian lucu. Supaya kejadian itu
menjadi lucu, perempuan itu harus memberikan informasi
yang kurang dari informasi yang diharapkan.

Konsep tentang adanya sejumlah informasi yang di-
harapkan terdapat dalam suatu percakapan hanya me-
rupakan salah satu aspek gagasan yang lebih umum bahwa
orang-orang yang terlibat dalam suatu percakapan akan
bekerja sama satu sama lain. (Tentu saja perempuan dalam
(2] mungkin sebenarnya akan menunjukkan bahwa dia
tidak ingin mengambil bagian dalam interaksi kerja sama
sama itu begitu meresap sehingga asumsi kerja sama dapat
dinyatakan sebagai suatu prinsip kerja sama percakapan
dan dapat dirindi ke dalam empat sub-prinsip, yang disebut
dengan maksim, seperti yang ditunjukkan dalam tabel 5.1.

insip kerja sama; Buatlah Anda sendiri

i yang taraf di mana percakapan itu

atau arah pergantian bicara yang
~daparditerima di mana Anda terlibat di dalamnya.

>
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Konteks percakapan dari contoh dalam (3) mungkin
hanya sekedar desas-desus terbaru yang melibatkan pa-
sangan yang dikenal penutur. Catatan yang hati-hati, atau
pmbmdmupchijupdtpatdxpaknunmkmm
jukkan bahwa p titas,
stpeﬂidnhmlnnlnsapembuhdmm(ia c)yans
dihasilkan dalam rangkai P s
liburannya yang terakhir.

(4) a. Asyou probably know, I'm terrified of bugs.
(Mungkin Anda tahu bahwa saya takut tethadap
kutu busuk).

b. So, to cuta long story short, we grabbed our stuff
and run.

(Jadi, singkat cerita, kami sambar barang-barang
kami dan lari).

c. 1 wuon't bore you with all the details, but it was
an exciting trip.
&yahdakm@mmhnmdadmgan

gan ini, karena perjala ind
smptmwahn)

Tanda-tanda yang terkait dengan harapan relevansi

(dnﬁmkﬁnvdasi)dtpﬂdimhnd“mgah-tengah

ketika p tu seperti

Oh, omong w dan terus mznyebudun beberapa

mfotmu-ym;hdakhpanehmpluupeukzpm

Penutur juga tampak mengg kapan seperti
‘bagahmpm\jup,m‘lmkllb,umun untuk me-

jukk bahwa ka telah yimpang ke dalam
suatu pemb beberapa materi yang ke-

Wn-nudnknleundanmbcﬂwnﬁdm pem-
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sejelas mungkin. Karena prinsip-prinsip ini diasumsikan
dalam interaksi normal, maka penutur jarang menye-
butkan mereka. Akan tetapi ada beberapa jenis ungkap-
an tertentu yang dipakai oleh penutur untuk menandai
bahwa ungkapan-ungkapan itu berbahaya bila tidak se-
penuhnya mengikuti prinsip-prinsip itu. Jenis ungkapan-
ungkapan ini disebut pembatas.

Pembatas.

Yang penting dalam maksim kualitas untuk interaksi
kerja sama dalam bahasa Inggris mungkin paling baik
diukur dengan sejumlah ungkapan-ungkapan yang kita
gunakan untuk menunjukkan bahwa apapun yang sedang
kita katakan mungkin tidak sepenuhnya tepat. Frasa-frasa
pembuka dalam (3 a. - c.) dan frasa akhir dalam (3 d.)
merupakan catatan bagi pendengar yang ada hubungan-
nya dengan ketepatan dari pernyataan utama.

(3) a. As far as I know, they're married.

(Sejauh yang aku ketahui, mereka telah menikah).

b. I'may be mistaken, but I thought I saw a wedding
ring on her finger.
(Mungkin saya salah, tapi saya kira saya melihat
sebuah cincin kawin di jarinya).

¢.  I'm not sure if this is right, but I heard it was a
secret ceremony in Hawaii.
(Saya sendiri kurang yakin apakah berita ini
benar atau tidak, saya dengar ada sebuah upacara
yang dirahasiakan di Hawaii).

d. He couldn’t live without her, I guess.
(Saya kira dia tidak dapat hidup tanpa dia).
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bahasan tersebut. Beberapa ungkapan yang bisa bertin-
dak sebagai pembatas tentang harapan relevansi ditunjuk-
kan sebagai frasa pembuka dalam (5 a. - c.), dalam suatu
pertemuan pegawai kantor.
(5) a. Idon’t know if this is important, but some of the
files are missing.
(Saya tidak tahu apakah arsip-arsip ini penting
atau tidak, karena ada beberapa arsip yang hilang).
b. This may sound like a dumb question, but whose
hand-writing is this?
tulisan tangan siapa ini?)

c. Not to change the subjects, but is this related to

the budget?
(Tanpa bermaksud mengganti persoalan, tetapi
belanja?).

Kesadaran tentang tingkah laku yang diharapkan
mungkin juga menuntun penutur untuk menghasilkan tipe
pembatas yang ditunjukkan dalam frasa-frasa pembuka
dalam (6 a. - ¢.), yang terdapat dalam peristiwa tabrakan
mobil.

(6) a. This may be a bit confused, but I remember being
in a car.
(Kejadian ini sedikit membingungkan, saya ber-
ada di dalam mobil).

b. I'm not sure if this makes sense, but the car had

no light.
(Saya tidak yakin apakah kejadian ini masuk
akal, karena mobil itu tanpa lampu)-
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THE COOPERATIVE PRINC

When speakers appear not to follow the maxims but expect hearers to appreci-
ate the meaning implied, as in the case of the dress shop assistant, the romantic date
and the chilly room, we say that they are “flouting” the maxims. Just as with an indi-
rect speech act, the speaker implics a function different from the literal meaning of
form; when flouting a maxim, the speaker assumes that the hearer knows that their
words should not be taken at face value and that they can infer the implicit meaning.

Flowting quantity
The speaker who flouts the maxim of quantity scems to give too litthe or too much
information, In

A Wall, how do | look?
B Yow shoes are nice

B does not say that the sweatshint and jeans do not look nice, but he knows that
A will understand that implication, because A asks about his whole appearance and
only gets told abowt part of it IF we look again at the old lady in the sheltered horme,
in the example that started this unit, we see that she flouts the maxim of quantity when
she says, "Oh yes, you will get other opinions, but that’s my opinion.’ The interviewer
knows that she is not giving all the information that he needs in order 1o full
ciate what is being said. This will be why he later asks “What would the other people
The old lady knew that the interviewer would know that she had more infor-
mation, but maybe she wanted to be pressured for it It is similar to T had an amaz
ing time last night’, which invites "Go on — tell me what happened then!”

pre-

Flauting quality

The speaker louting the maxim of quality may de it in several ways. First, they may
quite simply say something that obviously does not represent what they think., We
saw an incidence of this in Sir Maurice’s ‘I think you would be happier in a larger —
or a smaller - college’, which Aowts the masim if he knew that the student would under
stand what he was getting at, and hear the message behind his words.
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THE COOFERATIVE PRINC

Flauting rafation

If speakers flout the maxim of relation, they expect that the hearers will be able 1o
imagine what the utterance did nof say, and make the connection between their utter-
ance and the preceding one(s), Thus, in

A Sowhat do you think of Mark?

Flauting mannar
Those who flout the maxim of manner, appearing to be obscure, are often trying to
exclude a third party, as in this son of exchange between husband and wife

A Where are you aff to?f
B | was thinking of gaing out to get same of that funny white swiff for somebody
A 0K, but don't be long - dinnar's nearly ready

B speaks in an ambiguous way, saying ‘that funny white stuff” and ‘somebody’,
because he is avoiding saying 'ice-cream’ and "Michelle', so that his litthe daughter does
not become excited and ask for the ice-cream before her meal. Sometimes writers play
with words to heighten the ambiguity, in order to make a point, as in Katherine
Whitehorn's comments in Sumday Best on "Decoding the West';



= INTRODUCTION

[t 15 an exagperation to sy that adults are mever happy o hear that the phone is for
them, even though this may often be the case. Anybody reading this humaorous line
would know not to take it at its face value,

Similarly, a speaker can flout the maxim of quality by using a metaphor, as in
‘My house is a refrigerator in January” or “Don’t be such a wet blanket — we just want
to have fun.” Here again, hearers would understand that the house was very cold indeed,
and the other person is tryving to reduce other people’s enjoyment. Similarly, we all
know how ta interpret the meaning behind the words "Love’s a disease, But curable’
Fromy Crewe Train (Macaulay 1926) and *Religion . . . is the opium of the people” {Marx
1818-83). Conventional euphemisms can also be put into this category too. When
people say “I'm going to wash my hands' meaning ‘I'm going to urinate’, and when
they say "She's got a bun in the oven’ meaning “She's pregnant’, or "He kicked the
bucket” meaning “He died', the implied sense of the words is so well-established that
the expressions can only mean one thing,

The last two main ways of flouting the maxim of quality are irony and banter,
and they form a pair. As Leech ( 1983: 144) says, “While irony is an apparently fricndly
way of being offensive {mock-politeness), the type of verbal behaviour known as
“hanter” is an offensive way of being friendly (mock impoliteness).”

Thus, in the case of irony, the speaker expresses a positive sentiment and implies
a negative one. If a student comes down to breakfast one moming and says ‘If only
vou knew how much | love being woken up at 4 am by a fire alarm’, she is being ironic
and expecting her friends 1o know that she means the opposite. Sarcasm is a form of
iromy that is not so friendby; in fact it is usually intended to hurt, as in “This is a lovely
undercouked egg you've given me here, as usual, Yum!” or “Why don't you leave all
your dirty chothes on the lounge floor, love, and then you only need wash them when
someone breaks a leg trying to get to the sofa¥’

Banter, on the contrary, expresses a negative sentiment and implies a positive one.
[t sounds hike a mild aggression, as in, "You're masty, mean and stingy. How can vou
only give mwe one kiss? but it is intended to be an expression of friendship or inti-
macy. Banter can sometimes be a tease, and sometimes a flirtatious comment. The
following example contains a slightly different example of banter: BM has just wold
AF that his wife has got a job teaching English as a Foreign Language, and AF, her-
self a teacher of EFL pretends to be angry:
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3.6 Flouting a maxim

The situations which chiefly interested Grice were those in
which a speaker blatantly fails to observe a maxim, not with any
intention of deceiving or misleading, but because the speaker
wishes to prompt the hearer to look for a meaning which is
different from, or in addition to, the expressed meaning. This
additional meaning he called ‘conversational implicature” and he
termed the process by which it is generated ‘flouting a maxim’.

A flout occurs when a speaker blatantly fails to observe a
maxim at the level of what is said, with the deliberate intention of
generating an implicature. I shall give examples of flouts of each
of the maxims in turn and at the same time review Grice's
discussions of the reasons for flouting a maxim.

3.6.1 Flouts necessitated by a clash between maxims

A speaker flouts the maxim of Quantity by blatantly giving either
more or less information than the situation demands.
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3.6.2 Flouts which exploit a maxim

According to Grice’s theory, interlocutors operate on the
assurnption that, as a rule, the maxims will be observed. When
this expectation is confounded and the listener is confronted with
the blatant non-observance of a maxim (i.e. the listener has
discounted the possibility that the speaker may be trying tw
deceive, or is incapable of speaking more clearly, succinctly, ctc.),
he or she is again prompted to look for an implicature. Most of
Grice’s own examples of flouts involve this sort of ‘exploitation’.

3.6.2.1 Flouts exploiting maxim of Quality

Flouts which exploit the maxim of Quality occur when the
speaker says something which is blatantly untrue or for which he
or she lacks adequate evidence. In the ‘ambulanceman’ example
I gave (example 3), an implicature is generated by the speaker’s
saying something which is patently false. Since the speaker does
not appear to be trying to deceive the listener in any way, the
listener was forced to look for another plausible interpretation.
According to Grice, the deductive process might work like this:
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3.6.23 Flouts exploiting the maxim of Relation

The maxim of Relation (‘Be relevant’) is exploited by making a
response or observation which is very abviously irrelevant to the
topic in hand (e.g. by abruptly changing the subject, or by overtly
failing to address the other person’s goal in asking a question).
Examples of flouting the maxim of Relation by changing the
subject (example 18) or by failing to address the topic directly are
encountered very frequently, and the examples which follow are

typical:
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360  Meaning in language

towards the machine. Take a 20p coin, holding it vertically between
thumb and forefinger. Insert the coin carefully into the slot indicated, and
release it when inserted more than half-way. The ticket will appear in the
lower left-hand slot of the machine.

(45) To obtain a ticket, insert a 20p coin into the machine.

Under normal circumstances, (44) is far more detailed than is required ((45)
would be enough), and thus apparently infringes the ‘avoid unnecessary pro-
lixity” injunction. However, assuming the speaker is obeying the co-operative
principle, and is not given to verbosity, a possible reason for going against the
relation maxim is that what is, at first sight, redundant information is, in fact,
relevant, and hence a likely implicature is that the situation is not normal, and
the instructions must be followed to the letter, otherwise unpleasant con-
sequences (or some such) may ensue.

17.2.3.2 Flouting the maxims

The other way in which implicatures arise is through deliberate flouting of the
maxims in circumstances in which (a) it is obvious to the hearer that the
maxims are being flouted, (b) it is obvious to the hearer that the speaker
intends the hearer to be aware that the maxims are being flouted, and (c) there
are no signs that the speaker is opting out of the co-operative principle. The
hearer is thus given a signal that the utterances are nol to be taken at face
value, and that some sort of extra processing is called for. A weakness of these
proposals is that no explanation or motivation is provided with respect to the
exact nature of the extra processing. Any of the maxims may be violated in
this benign way.
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ikes .
il 3 5
i in  breakfast menu:) CEREAL OR ?‘RUIT JUICE +:
( ine g th cereal and fruit juice
You mustn’c choose bo ) p
y = <o without contradiction, a5 in (89);
5 youany ity of cancellation Wi S
r starus as implicatures rather than entat 3 v
f or three of them-
Webiughaspre g o et 2 5 0
we've met before; in fact e
goonto ieve "\ a5 a mater of fact he hates EREAL

dislikes being corrected; as

5 the ment's
eamble fier (brushing aside an impl b

icature fro

L ol ghe sy s
» T2 M o b} hows *:.ﬂll that Coenmum-
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“.m;n'-“ oeheraise how conld
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the :::ldfﬂ“"’ awid. {1 Ywﬂ‘"r" ¢ clse, Z, what X s

$ " yeport (7 in(8.32) *lcis my
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ajoke, it & fair asyumpet i
’h? ’?ﬁ;mw'::::: );omion 15 wsed 1b:!we.:$ 8 ‘fd i
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i iy implacatunes ; ]
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— i) wed by the
= li“‘U~> W helivves the propositen cxpress ¥

mon expressed by

: cred

* b of i R mouwlomlly_ccxx}mm s

e m'chl‘ndh:;:?\w:wﬁ 8.3. Examples of implicatures
at - 2
:mﬁ":n in the odher maxims of (§.2) are discussed next.

37.1 Implicatures from the quas A
i g o the low ond of the quantity maxim = gving

\n implicature relaring @ :
a0 lin:e informarion — ig illuserated in (8.5).

P@: ‘Q';moﬁﬁey% *Lam not willing to talk 1 you 3oy
further’

2 Japan, (8.5a) is & fairly common conversation opener addressed 1o me

e rude implicatore is the reason why T have never stopped with the

mple answer in (85b) *No® would ke true, but insufficient; 3o | go on ©

(y where I am from. _

Trisnoe the case that nn unadorned “No” is always rude. The preamble
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of the quantity maxim —
din (810)-

00 mu 7
e
spermarket
then that would include the
everyone, ;
1Fthe car park was for the use OF YN o peed to penii them,
et cutmers and e ML Ccmaion. An ssmmpion
' offer su] 7 yre not giving more
that B is abiding by the quanti®r (o0 Gy plicarure tha i P
information than needed ~ for chem and 1ot for other
specify mrﬂ;ﬂ‘;ﬂ*" it five negative answer to A's
motorists, which amount
question, s d in (8.10). Firstly, impli-
ik observe ). Fi
Two features of mplicarute ¢4 b€ BECLC und indirectness can
e is polite, whereas just saying “No”

use.

meri = I8
to an informal

catures provide ways of com!
b eness. B's an: vee Do
WZSTS'}.'Z‘”:T\S‘ZL?Z{ZT&; the discussion of (8.5))- Secondly, being based
on an implicature ~ rather than an entailment —‘r_hc nt;lzxeanf,.x
conveyed ’s answer is not guaranteed © be trug; it could be over-
ridden, for instance, by B adding *but when ic’s only half full, like today,
we never make an issue over anyone else parking here™

8.1.2 Implicatures from manner
‘The sentences in (5.11) illustrae a distinction mentioned in Chapter 4,
between direct causation (a) and indirect causation (b).
(8.11) a. Helen switched the lights off.
b. Helen caused the lights to go off. +> ‘She did it in an unusual
way’

Part of Grice’s maxim of manner (see 8.2) makes brevit Che i

. ¢ f manner (see 5. y a goal. The in-
direct causative (8.11b) i longer than the direct causative 'f'x.n 1a). Both
sentences encailthat the lights went o The normal way 0 make lights

gooffis to operate the switch, Letins 2000: 136) £
of epartingfom the manes nons el g SEStheeffce

mal way indicates an abnorml si
way in al situation ... Unusual ;
the | o oV ; R sual ways of putting o
Om_’:gl]zs m;‘l.udn overloading the circuies by Starting “)P > g“cr 'sk'|“‘
i & high enough note o shatter the bulbs, However as i o1
PHGIIES, s merely @ reasoned guess char Helom it i)
0t switch

‘Whatis said in an abnor-
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' and not for other e ghe B0 ey were unrelated; we'd begun separate 10 invoke context and encyclopedic KBTS0y epr simple: and just o
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B ) We didt DU 8 S0 ha; we sold che carand then boughe implicatures. |
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reas just saying “No™ peen able © : |
ccondly,being based chetandem e L and his name is Jon. 8.1.3 Implicatures from relevance |
the ‘no’ meanin Hername s Moirs @
E ing er 5 en® v
& it could be over- & n ‘and then’, or even ‘and consequently’,

en " § ;
b) ‘dseem::‘":hese additional interpretations are impli-
s evidence 1 of the meaning of and. Implicatures can be

potinherene BT and that is what could be done by the
ithout cont

e maxim lays down that contributions should be relevane
ce maxim lays down tha
half full, like today,
e

8.2). “What's the
t0 the assumed current goals of the interlocutors (se What's the
date3” can reasonably be answered “Early nineteenth century” if the

Grice's reley

questioner is interested in something that you know 10 be a relic from
with m (8.12) into (812¢). Examples Napoleonic times, but “Early twenty-frst century” would be a joke
ded Jements that tw G y ]
S el be accounts of two events that occurre mdany response when your friend asks “What's the date” while filling in a form
i i e hase, tandem ¥
ned in Chaprer 4, b) could simp'y le before tandem purchase,
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r simultaneous by ofee
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[ h"*m"rh ason is that the assumption that utt Lol
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O cicular order — without markers of sequence

at the bank. How considerations of relevance can help make sense of 3
conversational turn is illustrated-in (8.13).
(813). A:(Picking up a book from a display in a bookshop) *Haye

you
read Long Walk to Freedons”

74 goal. The in-

i . e B: *1 find autobiographies fascinating.” +> ‘Long Walk to Freedom

ina ordering an autobiography’
e 1o B oy e being i — e he s S b kiogrphy
7 ta make lights i€ he order of the events. Encyclo hip of S, [ have read it

e order ol Z nership A ask / n
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Vith the analysis of v

(85). These laccer are system.

depend on scales, like che examples 18 4 derived by backing up

s o Chi osition 1S
heon! !:m“ is regularly the basis for disambiguation b
v

at th
Iin terins of Semanticy Ry plicature (sce Chapeer 1). In an art gllery 1 Pragmatic

atically calculable: a negahnvcc: scnle:'u’r brzﬁgﬁ;ﬁ;;;nf;;
y3ambiguous, with che vl o I o applicd col e, 1S much Shrough dhe el Icn el ’-ﬁdm:n,ri:»g three or
st forwhich one 160 iy o be an artist than a person who applied colour t the g enails (=) 19 brought three migh SVCC S e did iree 0
_wu,,_;” u,hwiv of @05 1 fwork of the building, but it is the other way round when thy uttering “We brought 2 mugs’ _m\];‘ li maighxfor“‘“d calculability, I"\pl\:
o ] B e is home renovaton, (In each cas the conn more mugs' In comparison with VPR E g s on the addressec’s
eptsimple: o S e could be wrong, because the gallry el has o have ey catures based on relevance make
meaning overtones ay “';ﬂd and paintings can be hung in houses) In Chapter 1, che exampie

lations in (8.14):
O s disambiguating Thar s helast s according  whothes g
o either 'final” or ‘most recen’, depended on assuming it che
B o acext message and the driver of a bus would make
e leant o their addressees’ concerns
ances

Relevance also explains the way *Thank you" can be used to cutshore

ingenuity, as suggested by the formu!
(8.14) (In a bank:) “What's the date?" +>
1am asking abour” X
Talking about home repovation:

“The day of the month is what
their uter-

should be relevane

) %... painter” +> *... person
+82). “What's the

ing in to a radio programme. How - (On a radio phone-in:) “Thank y¢
gy i de T r'c;":::j:ir:fh-o e ik Sl b T co’rl.k e With recourse (o encyclopedic knowledge, the hearer or reader has to
B bl personsacing 3 hvehad my sy, bcase dhc ol come up with guesses thae will mike relevant sense of an utterance in ts
fould be a joke B e G e e Slb ik Sni
flling in a form kit Crsohardiboiledasiaignorelt Fiequbaty.nasd
nake sense of » enough to

Short cuts tend to become established paths, so this use of Thank youis

Grice's system has been the inspiration for much other work, but the
sow largely conventional.

overlaps and differences mentioned above have encouraged theorists to

attempe revision. Two different reworkings will be mentioned here, but
) “Have you

not pursued because that would take us beyond introductory level. The
e f Sperber and Wilson's “Relevance Theory” (1995) indicates their
e 10 Freedom 8.1.4 General points about implicature name of Sperbera ¥ ( ) i
By Do need all four maxims2 There appears t be some overlap among

direction: they propose one scheme to cover all kinds of implicature. For
them relevance is not a maxim instead they explore the mental processes
e that go into maximising the useful information we get from utterances
while minimising the interpreive efforc dhat is put in. Horn (1984) and,
more recently, Levinson (2000) have taken
ing on implicatures of the quantity and m
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anner kind - ones that depend




o5 a0 PRASNATES
P

gl e el encyclopedic
i of S and canden

aoce miht X eDcompase
e i probably irrclevane
i rleance i
o ormation could b
P ipdomuch s luttered
Joerances cons

¥ e thir elevanc

ight

rer bermeen cases eypically
e oubers, especially in the
e gim implicarures which
U hese lacer are system-
& deried by backing up
e e browgée four mugs
s W brosght 720 wags; so
e did not bring three or
ward calculabilicy, impli-
ands on the addresse
)

sy of the month is what

tinter” +> ... person
ccoatings’

wshould stop talking’
arer o reader has to
ofan utterance in its

other work, but the
suraged theorists to
tentioned here, but
ductory level. The
195) indicates th
Wfimplicature. For
1mental processes
tfrom uteerances
Horn (1984) and,
ack, concentrat-
nesthat depend

PRAGMATICS
ol 13
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1o specit

e distnett
ACE nd crying

positions,che shared background assuny
X forgranied  hen swe communicate. These are iy A
s will be shown in Chapter 9) R
e ion of connected discourse. Shared Belroond
A sare also the obYIO sarting poinc for areader or it
hat the author of a message ‘might regard as relevant (see
£\ hove). People who know each other wll can buld up
Gection 80 mpressions of what assumptions are shared I.yuwcg]“
g K8 e obe vt of which aspects of thatinformation the
et DL is thinking Jbout at any POIN in a communicative inter-
et PO communications becween strangers it is even harder o
o 1 presupposed Presuppositon 3 lso employed more
n0h ally as the term for a particular kind of inference to be set outin
tion. Inferences in this class are of interest here because they are
¢ speakers and swriters to give hints, in the process of

reant way o
T earance, s ©0 whac assumprions they are currently taking

is <
i

forgraned g .
F having missed out o the first distribution of dessert, you are asked
P8 ke some more dessert” you cannot really answer with 4
nple “Yes please” of "NO, dhank you". The problem is that wor indi-
S the questoner PIESUPpOses you have already had some. Both
S s would pick up and prescrve FArt of the question: *
{1 would like some )" and “No, thank you (1 wotld rot ke any
e That means that nore i Gl in there pointing to the same false
esapposition that you have already had some dessert.

The pronoun gender distinction ‘of English (she-be, br—bim bers=bi5)is
presuppositional. This is luscraced in the exchange between & and Bin
{§15) The presuppositions are on che right, following the symbol <
{This symbol is meant (o be €25y t© remember. the material on the left
o be appropriately added o contexsin which the proposition t the

fightis true.)

A: “Where is the head of department’s offict
him.” +< "The HoD is male’

B: “She is female.” +< “The HoD is female’

What is presupposed is background e mation, Juis ot asered:

soit does not count as the overdly presented information carried by a0

(813) 2 1 want to speak ©
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The focus of this research 1s the flouting maxim which are used by the characters in
Pitch Perfect movie. This research aims at: (1) describing the kinds of maxims flouted
by the characters in Pitch Perfect movie and (2) revealing the reasons of flouting
maxim showed by characters in Pitch Perfect movie. The techniques of collecting
data are documentation and observation. To describe the flouting maxim, the
researcher uses the theory of Flouting Maxim (1975) and reveal the classification of
the reason, the researcher uses Christoffersen in Tupan&Natalia classification (2008).
The results show that (1) the flouting maxim which are flouted the most by the
characters are maxim of quantity 39,2%., maxim of relation 34,8%., maxim of quality
21,7%, and maxim of manner 4,3% (2) the most dominant reason of flouting maxim
of maxim quantity 1s building one’s believe 5 times, maxim of relation is cheering the
hearer 4 times, maxim of quality is hiding the truth 2 times and maxim of manner 1s
hiding the truth | times. The new findings are that others reason for flouting maxim
to (1) mocking the hearer and (2) for teasing the hearer.
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Tingkat Pengetahuan Self-Esteem Remaja

Pasca Menonton Film [mperfect: Karir, Cinta & Timbangan

Gabriela Cherise', Narwastu Adika Bestari’
Program Studilimu Komunikasi, Universitas Kristen Petra Surabaya
{11190067@john.petra.ac.d", f11190004@john.petra.ac.id’

Sebagai teori komunikasi, terdapat
kelebihan dan kekurangan pada teori ini. Penerapan
teori 5-0-R untuk mewujudkan komunikasi yang
efektif menjadi cukup efektif dalam hal persuasif
karena seperti yang dijelaskan, 5-O-R terjadi karena
sesuatu. Lalu, kemungkinan keberhasilan teori ini
cukup tinggi terutama jika terjadi antara antarpribadi
yang memiliki komunikasi dan topik diskusi yang
intens. 5-0-R juga digunakan untuk memprediksi
respon yang timbul, berdasarkan stimulus dan data
karakteristik komunikan yang dimiliki. Namun, di sisi
lain juga terdapat kekurangan dari penggunaan teori
5-0-R, diantaranya teori ini tidak menjamin apabila
stimuli yang diberikan akan mempersuasi seseorang
atau sekelompok orang. Gagasan yang diutarakan

Teori Film

Film merupakan gambar hidup atau moving picture.
Menurut Arsyad (2003) film merupakan kumpulan
dari beberapa gambar yang berada di dalam frame,
di mana frame demi frame diproyeksikan melalui
lensa proyektor secara mekanis sehingga pada layar
terlihat gambar itu menjadi hidup. Menurut Ayoana
(2010}, filmadalah gambar hidup juga sering disebut
movie. Film dianggap sebagai komunikasi massa
yang menjadi gabungan dari berbagai teknologi
seperti fotografi dan rekaman suara, kesenian
baik seni rupa, teater, sastra, dan arsitektur serta
seni musik. Dari kedua pendapat ahli tersebut,
dapat disimpulkan bahwa film merupakan salah
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Abstract

This research studies about flouting maxim in The B.F.G movie. The research concerns on finding the
flouting maxims in The B.F.G movie. This research employed mainly descriptive qualitative method to
support in interpreting and analysing the data. The data of this research were utterances produced by
Sophie and BFG as main characters in The B.F.G mowvie. The context of the research was the dialogues
of the movie. The data sources of this research were The B.F.G and its script. Meanwhile, the primary
instrument of this research was the researcher ourselves. The data were collected by downloading the
movie and the script, watching the movie, and then collecting the data which reflects the phenomena of
maxim flouting. The paper examines the use of flouts in different situations and explores in what
situations the different characters flout the maxims for any conversation. The resulis show that there
were 10 flouting maxims of quantity (42%); 10 flouting maxims of relevance (42%); 2 flouting maxims
of quality (8%); and 2 flouting maxims of manner (8%). Hence the total number of flouting maxims is
24, These results suggest that the use of flouts has to do with their different personalities and
comimunities.
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Abstract

This study aimed to analyse the use of floating maxim in the Pokémon: Detective Pikachu movie (2019),
directed by Rob Letterman. The subject of the research is the conversation between the main character
Tim Goodman {Justice Smith) and second character Pikachu (Ryan Reynolds). Pikachu himself is a
Pokémon (pocket monster). Barely, a human can talk to a Pokémon, tough they live coexist in a
harmony. However, surprisingly the main character of the movie is able to communicate to a Pokémon,
though, only Pikachu-the one and only Pokémon he is able to communicate with. The theory used in
this research is a theory by Grice about cooperative principle, whereas trough the theory, Grice assumes
that a good communication must obey to the rule of the principle. Through the research, there are 8 cases
(22.22%) flouting maxim of quantity, 13 cases (36.11%) flouting maxim of quality, § cases (22.22%)
flouting maxim of relevance and 7 cases (19.44%) flouting maxim of manner. There are four motives
found in flouting the maxim, there are competitive motive 16 cases (45.71%). Convivial motive 4 cases

{11.42%). Collaborative motive 6 cases (17.14%), and conflictive motive 9 cases (25.71%).
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HAKIKAT DA’AR R“ET Terdapat dua hal utama yang mempengaruhi kualitas data hasil

penelitian yaitu kualitas instrumen penelitian dan kualitas pengumpulan

data. Kualitas instrumen berhubungan dengan dengan validitas dan
A. DEFINISIRISET Tiabilit. dan kualitas p

data berk ketepatan

cara-cara yang untuk P data.

Oleh karena itu instrumen yang telah teruji validitas dan reliabilitasnya
belum tentu dapat menghasilkan data yang valid dan reliabel, apabila
instrumen tersebut tidak digunakan secara tepat dalam pengumpulan
datanya. Data dapat digolongkan menjadi dua macam yaitu, data kualitatif

enelitian dalam bahasa inggeris diistilahkan ‘Research’ berasal dari

kata re yang berarti kembali dan search yang berarti mencari,

sehingga research atau penelitian dapat didefinisikan sebagai
mencari kembali atau sebagai suatu usaha untuk mengembangkan dan
mengkaji kembali kebenaran suatu pengetahuan.

Ada beberapa definisi Riset antara lain : dan data Pada pembah teknik p pulan data kali ini
1. National Science ion (1956) P bahwa riset akan lebih mengarah pada teknik pengumpulan data kualitatif. Data kualitatif
itu adalah usaha ian secara dan dalam untuk yaitu data yang tidak bisa diukur atau dinilai dengan angka secara langsung.
mendapatkan ilmu pengetahuan yang lebih luas dan lebih sempurna Penelitian kualitatif pada dasarnya merupakan suatu proses
tentang subyek yang sedang dipelajari. Uraian yang lebih jelas kiranya penyelidikan, yang mirip dengan pekerjaan detektif (Miles, 1992). Dari
dapat diperoleh dari uraian sebuah peny akan dihimpun data-data utama dan sekaligus data
2. The Advanced Learner’s Dictionary of Current English (1961) ialah tambahannya. Sumber data utama dalam penelitian Kualitatif adalah kata-
penyelidikan atau pencarian yang seksama untuk memperoleh fakta baru kata dan tindakan. S data tertulis, foto, dan statistik adalah data

dalam cabang ilmu pengetahuan. Sedangkan menurut Fellin, Tripodi dan
Meyer (1969) riset adalah suatu cara sistematik untuk maksud

i i h yang
i) oleh peneliti

tambahan (Moleong, 2007:157).

Pengumpulan data dapat dilakukan dalam berbagai setting, berbagai
sumber dan berbagai cara. Bila dilihat dari setting-nya data dapat
dikumpulkan pada setting alamiah (natural setting), pada laboratorium
dengan metode eksperimen, dirumah dengan berbagai responden, pada
suatu seminar, diskusi, dijalan, dil. Bila dilihat dari sumber datanya, maka
data dapat sumber primer dan skunder. Sumber

i dan

dapat i i ikasil dan diuji

lain.
The New Horison Ladder Dictionary (2007) research ialah a careful study

w

to discover correct information, yang artinya, suatu penyelidikan yang

dilakukan secara hati-hati untuk memperoleh informasi yang benar. P
primer adalah sumber data yang langsung memberikan data kepada

pengumpul data dan sumber sekunder merupakan sumber tidak langsung

Menurut kamus Webster New Internasional,

memberikan data kepada pengumpul data. Misalnya lewat orang lain atau

lewat dokumen.
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KUALITATIF D

A. rengeruan

Dalam penelitian kuantitatif, teknik analisis data yang digunakan sudah jelas,
vaitu diarahkan untuk menjawab rumusan masalah atau menguji hipotesis
yang telah dirumuskan dalam proposal. Karena datanya kuantitatif, maka
teknik analisis data menggunakan metode statistik yang sudah tersedia.
Misalnya akan menguji hipotesis hubungan antar dua variabel, bila datanya
ordinal maka statistik yang digunakan adalah Korelasi Spearman Rank,
sedang bila datanya interval atau ratio digunakan Korelasi Pearson Product
Moment. Bila akan menguji signifikansi komparasi data dua sampel. datanya
interval atau ratio digunakan t-test dua sampel, bila datanya nominal
digunakan Chi Kuadrat. Selanjutnya bila akan menguji hipotesis komparatif
lebih dari dua sampel, datanya interval, digunakan Analisis Varian.

Dalam penclitian kualitatif, data dipcrolch dari berbagai sumber,
dengan menggunakan teknik pengumpulan data yang bermacam-macam
(triangulasi), dan dilakukan secara terus menerus sampai datanya jenuh.
Dengan pengamatan yang terus menerus tersebut mengakibatkan variasi data
tinggi sckali. Data yang diperoleh pada umumnya adalah data kualitatif
(walaupun tidak menolak data kuantitatif), schingga teknik analisis data
yang digunakan belum ada polanya yang jelas. Oleh karena itu sering
mengalami kesulitan dalam melakukan analisis. Seperti dinyatakan oleh
Miles and Huberman (1984), bahwa “The mast serious and cenrral difficulty
in the use of qualitative data is thai methods of analysis are not well
formulate”. Yang paling serius dan sulit dalam analisis data kualitatif adalah
karcna, metode analisis belum dirumuskan dengan baik. Selanjutnya Susan
Stainback menyatakan: “There are no guidelines in qualitative research for
determining how much data and data analysis are necessary to support and
assertion, conclusion, or theory”. Belum ada panduan dalam penelitian
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Dalam penelitian kualitatif, pengumpulan data dilakukan pada natural
senting (kondisi yang alamiah), sumber data primer, dan teknik pengumpulan
data lebih banyak pada observasi berperan serta (participan observation),
wawancara mendalam (in deprh interiview) dan dokumentasi. Catherine
Marshall. Gretchen B. Rossman, menyatakan bahwa “the fundamental
methods relied on by qualitative researchers for gathering information are,
participation in the setting, direct observation, in-depth interviewing,
document review *

Macam tcknik
pengumpulan
data

ngulasi/
gabun gan
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Sumber Data

Dilihat dan sumber datanya, maka pengumpulan data dapat dibagi menjadi sumber data primer dan

sumber data sekunder.

a.  Sumber Data Primer
Sumber data yang langsung memberikan data kepada pengumpulan data (Sujarweni, 2018:73).
Data primer vang digunakan dalam penelitian im adalah kwisioner tentang brand image, harga,
lokasi, dan keputusan pembelian yang nantinya dibagikan kepada konsumen yang melakukan
pembelian di Rumah Makan Ikan Bakar Gatsu Probolinggo.

b. Data Sekunder
Data yvang diperoleh dan data sekunder ini tidak perlu diolah lagi. Sumber yang tidak langsung
memberikan data pada pengumpulan data (Sujarwens, 2018:74). Data sekunder yang digunakan
dalam penelitian ini adalah jurnal, buku, data SDM, dIL

Populasi

Menurut Sujarweni (2018:65) “Populasi adalah keseluruhan jumlah vang terdini atas obyek atau
subyek yang mempunyai karakteristik dan kualitas tertentu yang ditetapkan oleh peneliti untuk ditelit
dan kemudian ditarik kesimpulannya”™. Populasi dani penelitian ini adalah konsumen yang melakukan
pembelian produk Ikan Bakar Gatsu Probolinggoe pada bulan Februan 2022 sebanyak 502 orang.

Sampel
Menurut Sujarweni (2008:65) “Sampel adalah bagian dari sejumlah karaktenstik yang dimiliki oleh

populasi yang dipunakan untuk penelitian™. Sampel dalam peneliian ini adalah sebamyak 50
responden.

Teknik Sampel
Teknik pengambilan sampel dalam penelitian ini menggunakan “Purposive Sampling vaitu responden
yang terpilih menjadi anggota sampel atss dasar pertimbangan penchti sendin, Darmawan

Sckolah Tinggi Ilmu Ekonomi (STIE) Al-Washliyah Sibolga 2659

2. Data Sekunder

Menurut Sugiyono (2018:456) data sekunder yaitu sumber data yang tidak langsung

memberikan data kepada pengumpul data, misalnya lewat orang lain atau lewat dokumen. Dalam

penelitian ini yang menjadi sumber data sekunder adalah sesuai dengan Undang-Undang

Ketenagakerjaan, buku, jurnal, artikel yang berkaitan dengan topik penelitian mengenai sistem

pengendalian internal atas sistem dan prosedur penggajian dalam usaha mendukung efisiensi

biaya tenaga kerja.
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The Selection of a Research Approach

Research approaches are plans and the procedures for research that span the steps from
broad assumptions to detailed methods of data collection, analysis, and interpretation. This
plan involves several decisions, and they need not be taken in the order in which they make
sense to us and the order of their presentation here. The overall decision involves which
approach should be used to study a topic. Informing this decision should be the
philosophical assumptions the researcher brings to the study; procedures of inquiry (called
research designs); and specific research methods of data collection, analysis, and
interpretation. The selection of a research approach is also based on the nature of the
research problem or issue being addressed, the researchers’ personal experiences, and
the audiences for the study. Thus, in this book, research approaches, research designs, and
research methods are three key terms that represent a perspective about research that
presents information in a successive way from broad constructions of research to the
narrow procedures of methods.
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2131, Stratey to Flout Maxim of Quastity

A. Ghving too Little Information

The first sarmiegy 1o flout maxim is givieg too ale nfomanon. The smiegies
of flouting maxim happen when people give oo limle infommton or o0 much
imformation panticalarly in fouting mexim of quastity. Cumting (2002 ) simed that this
flouting maxin of guaniify boppess by givimg unsumshle information when im
COMVETS i oIl

Po's dad :“The drem. What were you dresming shom ™

Po : “What was L.. ch, | was dreaming abost uhe heh.. nesdles”
{Hamasi & Palubulees, 2019)

It can be seen from shove utersnees thet the speaker gove poo linle
imformation. The spesker didn't finish bis siermees which made him didn®t give

mwach comtribation in that etiemnces
B. Givisg tes Much Infermation

The second sirstegy o floul maxims is giving oo much infemstion. Giving
o much informstion is the sormiegy 1o flow maxin of questity. This stralegy nakes
the speakers give details, informution, and knowledge in uiterances meore than @

miked {Cwming, 2002).

Mother © “Last ime we time to tried 1o take o trip will had o problem just like
this™

Kevin  : "l doa't eare for veur ¢bsdce of words that*s not what kappened
bz apeloglee io vou" | Lestari, 2019)
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From shove wiicrances, the hesrer wis cormiderad had flouted maxim of
quantity. Therefore, the hearer gove too mech nfomation as the sirategy 1o flout the
msaxin. Kevin uttered imformation neore thes be wis asked from dhe spesker.

2.1.5.2. Strategy to Flout Maxin of Quality
A, Usleg Hyperbole

The third sirategy is the srategy to flout maxim of quality. There are banier,
wony, meinphor, and hyperbole as straiegies w0 fowi modm of gualiy (Cuitieg,
2002}, For doing this straegy, the isterbocutors wtter somcthing tha sy know with
mmother statement or in simple way they don't sey the truth. Simply put, o do dhat

speskers amplify, exnggerme, and embellish their smicmens.

Po : “Irad, dad, dad, it was jusi o deeam”
Po'sded  : “Mo, i was ibe dream. We are noadle felk. Breih runs
thromgh owr velns™ [Hansani & Pulubulaws, 2009)
In ghove comversation, Po's dad wes considered o use hyperbole 2s the
stralegy to flowt mexim of quality. By saving broth runs theough our veiss, the

spesker exnggerated the context and with no proof.
B Using Metaphor

The fourth ome is also used as the strategy wo fout mixim of guality. If one
wamis o compare iwo unlike things, idess, or sisteneenis that bave same iypical,
that"s when speakers wsed metsphor & the sirmtegy to flout macim of quality. [t can
be ssd dhat a speaker describes one thing with mmother thimg that has same

characieristic. The example of this sirategy can be seen below



Kewin © *1'm not gonna apologize 1o Buzz. I'd rather kiss & inilet seat?™

Mother - “Yeah get your wish les years may be you with ds year™

Kewin -1 bope so!” {Lesiar, 3009

From shove wiicramees, it can be seen that the spesker (Kevin) compared reo
differema things which were Bagr and toilet sent. According 1o Kevin both of them
hod ome thing thet typicel In the end, the spesker finally chose the toilet sear than

Bz

. Uslog Iroay

The ffth stroiegy is iromy. ooy is used as the straegy oo Boul maxim of
quality. According to Leech (2014), rony is o way 1o be nude inoa less way. Cuiting
(2412} explained that rony & typical when o spesker displays o favorshle aminides
while implying a megstive one. Simply put, it is used by imerlocuiors o uiter
something diffevemt from the real fioct, condition, mmd feelimgs. This can be olso said
that spesiers utter mice #nd lovely about things but not tnee in peal condition and fsct.

Amma “You've got to belp. Jesse got mresied™

Campbell : = 1'm not his lawyer”

Amma 0 Butcan®tyou be?

Campbell : “Why don's yeu call your mother, | beard she's taking new

clbemts” (Mocnjehjo o al, 21Ty

In nhove uticrances, the speaker (Campbell) bad flouted maxim of quality.
The spesker med so be rude ond didn't want io show 8. Therefore, the speaker wsed
mony strmegy. His wnenmee implied that he tried to insult the hearer’s mother dhat

she was the opponent party.

. Uslig Banter

The next strategy is comtrast with previoss strategy which was imony. Banter
strolegy is used by interlocutos to uner something that is offessive but the inention
is beimg friendly (Leech as cited in Cuiting, 2002). This mesns the iniedocuioes oy bo
show indmacy between them. Their uiberances can imsply mamy things like
compliment, coursge, and the opposiie uteramces. IF the interdoosions are close
friends, ey can banier essily with each other back and forth. Additonally, banter
can be used with siblings, parents, and relative.

Jamies Rhiodes :“W’dLLﬂ.mmﬂ]lyhﬂlﬁhu‘mer'ubﬂlw

years

Sam Wilson  © “Yeah well the heiels weren't ewscily fhve siar”
(Nurjasmah et s, 2020)

b is clear froan above utterances that the hearer used banter 1o reply from the
spesker. His utterances indicated opposite mesning from what he had said. The

hesrer's utterance st that the hotel was not encomforisble.



