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CHAPTER1
INTRODUCTION
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A conversation is an effective way of sharing your ideas and opinions
while listening to others. Starting and holding engaging conversations
is animportant skill for building professional and personal
relationships. Learning about conversational skills can help you

mmmiimssimnie thasiahtbe amaatinees and idane affastiaah e tha v

‘indeed

s FindingaJob  Resumes&CoverLetters Interviewing Pay&Salary  Career Development ¥  News Q Search articles

Related: 12 Tips for How to Show Respect in the Workplace (2

Communication

Communication skills allow you to convey and receive information
effectively. It involves sharing your thoughts, emotions, and
observations with others. Possessing strong communication skills can
help you express yourself, understand others, and respond accurately
during conversations. Understanding whom you're talking to can help
you choose the right words during conversations. Consider taking
communication skill training courses to help you improve your
communication skills.

Related: How to Improve Communication Skills &4
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2 | Pasivess Commnniontion ann

pensoes. All ssch communication isgocs bessiness, Done with cire, such commumication cm peomon:
business interests. Otherwise, it will portray the onganization i poor [ight and may odversely affect
the business interest.

Communication ks the bfe blood of any organization end ks maln purpose Is to e ffeot change to
influena: action. In any ongmizstion the main problem is of maintaining effective commmnication
process. The management problem generally results in poor commumication, Serioms mistakes are
side bevsuse Orders sre sisuandesstond, The hasie peollem in communication is that the meing
wiich is actually understood may not be what the other intended o send. It must be realised that the
speaker and the lstener are two separate individuals havieg theie own Umbtarbons and sumber of
things mity hapgen o distoet th message that pes botween them,

Whn pocgde within the organization commumicate with each ofher, 1t is mternal communscation,
They do o to work as a team and realise the common goals, It could be official or unoffical. Modes
of internal communication inchide fage-to-face anid written communicatsn, Memos, separts, office
order, circular, fax, video confervncing. meeting ete. are the examples of intecmal commumication.

When people in the orgamization communicate with snyone outside the organseation it is called
external communication. These people may be cllents or customers, dealers or distributars, media,
government, gerweral public ei¢, ore the examgibes of external commsmication,

Extidir 1

3 DIHNITIONS OF COMMUNICATION

tiom sy wmw‘ammmm
persons to bring sbe t s the information exchange hy
wndsnnymhoklxklhecuhmgnfﬁm.ldmmdvln bring sbout commonness of
imturest, grarposas and efforts

Awmserican Maxagrment Asociation defines, ‘Communication is any bedsavicar that resudis in an
exchange of meaning'.

Peter Lirtle defines commumication as, ‘Communication is the process by which mformation
tragmmitted berween lnbivideals and/oe cepaniaitions so that en uodenstinding response relt’,

Newman anad Sewmer Jr. state that, ‘Communication & an exchange of faces, dega, oplalons or
emotions by two or more persons’

Acoonling 1o Keitk Dvriy, “The process of passing the information and undyrstamding from one
person to another. It Is esseatially a hridge of meaning beeween the people. By using the bridge o
person can safely across the river of missndesstanding”
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COMMUNICATION AND
ORGANIZATION STRUCTURE

2.1 Foams or Coumuscanon

211 Fomus Covmumpanon

21,2 Gmarevne/lwronwar Couvumcanon
2.2 Banmens or Comvuncanon
23 Pmnceies or Erreciive Commmcanon
24 Garewars 10 Errecnive Coummicanon
25 Sevew Cs or Comvuncanon

251 Sevin Cs oF Wirrren Commmcanon

252 Sevin Cs oF OraL CoumUmcATION

1 FORMS OF COMMUNICATION

micotion is divided into extornal and internal communicotion, Extermal conmusnications are
those commumcatioes which are occurring outside flw ocganiztion ke commumication with other
compamies, with governmunt, geseral public ete. Intormal commumcations are those which are inside
the organizatien, Intermal commmmications are further divided into oo jurts, formal or official and
mfarmsl

¢ Formal: Formal commanicotion flows slong prescribed channels which all members
dhesirou of communicating with ane annther are obéiged to fullow.

o Informal: Along with the formal channel of comessurieation every angandiation las a0
equallly effective channel uf communication that Is the mformal channel often called
grapevine, because it runs in all directions-+Hoeizemtal, Vertical, Dingonal, bt flows around
water cooder, down hallways, throwgh lunch rooems and wherever peoplo gt together in

ol
2.1.1 Fo Communication
ADVANTAGES

1 It passsazs through lime and authority and cosssquently ensures the maintenancy of suthority
ax well s acoountability of the executives’ in-charge,

2 T helps to devedop intimate relitions betwoen imatediate boes sod has suboodisates,

3 It keeps uniformity ie the dissemination of infoanarion,
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Introduction
ROBERT BAYLEY AND CEIL LUCAS

Beginning with the pioneering work of Labov, Shuy, Fasold, and Wolfram in the
mid and late 19605, the study of variation has formed one of the key areas, if not the
key area, of sociolinguistics. Alone among the various sociolinguistic subfiekds,
the study of variation has been enriched by two regular conferences - New Ways
of Analyzing Variation (NWAV), now in its 36th year, and, beginning in 2001, the
International Conference on Language Variation in Europe (ICLaVE) - as well as
by its own journal, Language Varianon and Change, In recent years, conferences
on @ guage variation have also been held in England (VIEW 1998, VIEW 2000),
and | sociolinguistics laboratory dedicated to the study of linguistic variation has
been established at Nanjing University in China. Moreover, although the study
of variation began with 1 focus on varieties of English, French, and Spanish,
Jamaican Creoles to Brazilian Portuguese to Chinese to American Sign Language
siderable success in studies of second language sition] However, despite
the prominence of variationist studies in North American S@olinguistics and,
increasingly, in other arcas of the world, most widely used textbooks in sociolin-
guistics devote only a chapter or two to the study of variation. Only one textbook
in sociolinguistics, Chambers (2002), is devoted primanly to variation.

This volume brings together a group of contributors widely recognized for their
contributions to variationist sociolinguistics with the purpose of providing acces-
sible overviews of the major areas of concern for students of linguistic variation.
And while the chapters in this volume make it very clear that we have come a
very long way in over forty years of variationist studies, they also demonstrate
that three fundamental facts about variationist studies remain constant: that the
variation observed in real language use 1s systematic and its analysis can directly
inform a number of theoretical frameworks about human fanguage use; that the
development of the study of real language use has been accompanied by the
development of sophisticated methods of data collection and analysis tailored
(o the requirements of the study of vanation: and that variationist studies have
very frequently received their impetus from real human situations in the areas of
education, employment, and the Taw, and that the results of variationist studies
have had very tangible and important applications in all of these areas.

In the section of the volume on theory, variation 1s described as it has been
studied in the areas of phonology (Guy ), syntax (Green, Fasold and Preston), and
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Preface

opberN linguistics has generally taken for granted that grammars are
M unrelated to the social lives of their speakers. Thus, linguists have usually
treated language as an abstract object which can be accounted for without
reference to social concerns of any kind, Sociologists, for their part, have
tended to treat socicty as if it could be constituted without language. I have
called this book Language in Society, which is what sociolinguistics is all about.

The term “sociolinguistics’ was coined in the 19505 to try to bring together
the perspectives of linguists and sociologists to bear on issues concerning the
place of language in society, and to address, in particular, the socal context of
linguistic diversity, Although it is still a voung field of research, it gathered
momentum in the 1960s and 1970s and continues to do so today, Educational
and social policies played a role in the turning of linguists” attention to some of
these questions, as did dissatisfaction with prevailing models of linguistics.
Since the late 19508 mainstream linguistics has been conceived of as a largely
formal enterprise increasingly divorced from the study of languages as they are

Iy used in everyday life,

olinguistics has close connections with the soclal selences, In particu:
lar, sociology, anthropology, social psychology, and education, It
encompasses the study of multilingualism, soclal dialects, conversational
Interaction, ateirudes to language, language change, and much It is
impossible 1o pur all the different approaches to the topic into neat -
holes, each of which is distinet in terms of methodology, goals, etc. There is
considerable owerlap, so that for instance, while dialectologists have studied
speech varieties and language change, subjects of paramount interest to
many sociolinguists, they have generally employed quite different methods
of data collection and concentrated on rural rather than urban speech (see
Chapter 5.

Different authors writing about what has now become a very broad field have
divided it up in various ways. Some distinguish, for instance, between theor-
etical and applied sociolinguistics. The former is concerned with formal models
and methods for analysing the structure of speech communities and speech
varieties, and providing a general account of communicative competence.
Applied sociolinguistics deals with the social and political implications of fun-
damental inequalities in language use in various areas of public life, e.g. schools
or courts, A glance at the twovolume work Socolinguistics: An International
Handbook of the Science of Language and Society (1987-8, Mouton de Gruyter).
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% Explanation=Theores of disconrse

Theemotise funcion; communicating e nnerCALs and emotions of the
dreser (O pof ‘Fantastc!, ‘Ughl, and sweat words used 46

exclamations).
The directive function: seking 10 ilfect the behaviour of the addressee

(lease help me?', ‘Shat up!, Tm waring you!,

The phatic function: opening the channel or checking that it s working
eithet for soctal eeasons ('Hello', ‘Lovely weather', ‘Do you come hert
often?”, ot for practcal ones (‘Can you hear me?, "Are you stll there”'
‘Can you seethe blackbourd from the back of he room?',‘Canyou read my
wnting?'.

The poetic function, in which the paricular form chosen s the cssence of
the message,(The advertisngslogar BEANZ MEANZ HEINZ wouldlose
s point if it were paraphased as If you ae buing beans, you wil
naruraly buy Heinz,)

The referential fnction: carrying information.

The metclnpusc fncion: ocusing i pon the code el to
clrify it or enegotate it What does this word here eean?', ‘This bone i
kiown 35 the “femur®’, Wil and sohall" mean the same thing
aowadays). This book has & lagely mecalingoitic nction.

The contextual function; creating 4 particular kind of communication
(Right, let's start the lecture’, ‘It just a game',
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LANGUAGE FUNCTIONS USED BY THE MAIN
CHARACTER IN SHERLOCK HOLMES II: A GAME

OF SHADOWS MOVIE

*Sri Devi Arista

**Sri Minda Murni

ABSTRACT

This research focused on language functions used by the main character in “Sherlock
Holmes™ movie. The aims were to find the use of language functions and describe the
dominant types of language functions used m “Sherlock Holmes™ movie. The data were
the dialogue of the main character in “Sherlock Holmes™ movie in the first forty minutes
of the movie. The rescarch was conducted by using descriptive qualitative rescarch. The
findings show that there are six types of language functions used by the mam character
in “Sherlock Holmes™ movie. They are expressive, directive, referential, metalinguistic,
phatic, and poctic. The most dommant type of language function is metalinguistic, It
means that the main character conveys code analysis by asking questions to the people
so that he might invent clue for the sake of his investigation.

Keyword : Language Functions, Sherlock Holmes, Movie.
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ExpressiveFunction

Expressive function means express the speaker’s feelings. This function is onented

toward the ad dresser.

For examples:

I What an excellent opportunity! (00:17:41)
2, Lam! (00:16:53)

In the first data, Sherfock Holmes as the speaker tried to convey his emoton the
addressee. Holmes fel surprised wath the condtion about the addeessee's dog, so he
maximized his volume which being included in paralinguistic features in the
characterstics of expressive function.

The speaker used another exclamation word 1 am'™ to emphasize the content of
the message to addressee. It was also followed by the use of mimicry and certam
mtonation which belong to paralinguistic features, That is way this function being

categorized into expressive.

Direcrive Function

%‘m&l« function means attempt o get someont o do something. It ts onented oward
the addressce.

For examples:

1. Come with me. (00:28:19)
2 _Giwmwcwddium(wmi
The first data shows that Sherlock Holmes as the speaker wsed the directive

function to atempt the addressee to follow his command.



CHAPTER 1T
THEORETICAL DEFINITION
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What do sociolinquists study?

sts study the relanonship between language and They are
interested in explaining why we speak differently in different socifontexts,
and with identifving the social functions of language and the ways it is used
to convey social meanmg. Examining the way people use language m different
social contexts provides a wealth of information about the way language works,
as well as abourt the social relarionships in a communiry, and bow people convey
and construct aspects of their socal identity through therr language. This book
explores all these aspects of seciolingurstics.

Example 1

Ray: Hi mum,

Mum:  Hi, You're late,

Ray:  Yeah, that bastard Sootbucket kept us in again.
Mum:  Mana's bere.

Ray:  Oh sorry. Where is she?

Ray's description of s teacher would have been expressed differently if he
had realised his grandmother could hear him, The way people talk is influenced
by the social context in which they are talking, It matters who can hear us and
where we are talking, as well as how we are feeling. The same message may be
expressed very differently to different people. We use different styles in different
social contexts. Leaving school, Ray had run into the school principal,

Example 2

Ray: Goaod afternoon, sir.

Principal: -~ What are vou doing here at this time?
Ray: Mr Sutton kept us m, sir.

D01 10.4324 /9780367821852 |



LANGUAGE VARIATION: FOCUS ON USES

Boss: Good morning Sue. Lovely day.

Secretary:  Yes it's beaunful. Makes you wonder what we're doing here
doesn't it,

Boss: Mn, chat's right, Look | wonder if you could possibly sort
this lot out by ten, | need them for a meeting,

Secretary:  Yes sure, No peoblem.

Boss: Thanks that's great,

This dialogue is typical of many everyday interactions in that it serves boch an
affective [or social) funcrion and a referential (or informative) function, The
initial greetings and comments on the weather serve a predomimantly social
function; they establish rapport berween the two parnicipants. The exchange
then moves 0n o become more information-oriented or referential in funcrion,
though the social function of constructing an appropriate level of rapport and
respect is stll eelevant, Chapter 1 described just these two broad funcrions of
speech - the affective and the referential. It is possible, however, to distinguish a
mm) of d:ffctmc functions which l.'u\guage Seves.

Though we have provided a veey b mdication of what the function labels
mean, and an example of each i the form of 4 single utterance, it 1 important
to remember that any utterance may m fact express more than one Funcion, and
any function may be served by a stretch of discourse which doesn't exactly coin-
cide with an utterance,

The first three functions are recognised by many linguists, though the precise
labels they are given may differ. They seem to be very fundamental functions

388



FUNCTIONS, POLITENESS, AND CONMUINCATION

The directive function is concerned with getting people to do things. The speech
mwl&inexpmudimmv&mvm in strength. We can attempt to get people
to sit down, For mstance, by i or inviting them to o so, or by ordermg or
ounmtmdl\gdxmtomdt v MMMmmw

The list could go on and on, There are many ways of expressing this st
down" directive, And although we can say that in general the interrogarives and
declaratives are more polite than the imperatives, a great deal depends on inton-
ation, tone of voiee and context. A gentle sif dowe may be far more polite than a
thundered Jreant you all sitting dotent nows In a shop, utterance (a) in example 4
will be consdered normal, while (b) might well be regarded as sarcastic.

Example 4

la)  Box of marches,
by Could you possibly give me a box of marches?

fo..(-rﬂl”u-hl-wwﬂ b
~» e ol

Souree: Q2016 Keely Kidner, reprodoced by band per
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FUNCTIONS, POLITENESS. AND CONMUNCATION

So clearcut are the rules for classroom behaviour that 1t has been suggested
that pupils operate with a very general rule of the form: “Scan every utterance of
the teacher for directive intene.” In other words, pupils consider everything the
teacher says as a possible directive. New entrane Jason in example 8, however,
has obviousty not Jearned this rule yet, so his teacher's attempts to gently direct
him to the appropriate behaviour are inially far too mdirect.

Example 8

Teacher:  Jason, why have you goe your ramcoat on inside?
Jason: (Seniles)

Teacher:  It's not raining inside,

Jason: (No response)

Teacher:  Whar are you going to do abour ir?

Jason: (N responise)

Teacher:  Goand hang irup.

Formality and status may be very relevant i choosing an appropraate directive
form. The choice of one form rather than another contributes to constructing
these dimensions of interaction. At a graduation ceremony, the University
Chancellor gave the Vice-Chancellor the directive in example 9.

ample 9

‘now call on the Vice-Chancellor to read the citation foe our distinguished
uest,

The required action (read the citation) is embedded s a subordinate clavse
in the second part of the declarative sentence, and this is a common grammat-
ical means of expressing directives less directly and more politely. A study which
looked at the direceives used between medical professionals in a also
demonstrated the influence of relative status on the form of directives in a inal
setting. Imperatives were overwhelmingly used by superiors to thase of subor-
dinate status. The only imperatives uwsed “upwards® were greeted wath laughter,
and regarded as humorous because they so dearly flouted this saciolinguistic
rule. The general rule was that direcaves upwards were couched as mdirect
forms, such as modal interrogatives, as im example 10 (a). Others took the form
of hints as illustrated by the exchange m example 10 (b).

393
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Introduction

WHAT IS SOCIOLINGUISTICS?

111 hused 5 pantry dour emveery fimes | hiroe trigd %0 Bnawer thes quistion, 5o what esocioknguistics 7,
I'would be writing thes book in the comlorf of an sl retirement, And if fhere was & way of
definingitincoe simple, yet comprehensive, serdence, there might ok be a nesd for weighty
nt texiboaks,

oF itudying Begrapa A 1ot of Inguists might descibe themesws s sockdinguists. bul the
peopke who cal sociolngasts may have rather different inbacests fram each
other and they may use very diferent methods far clkecing and analysing data This can be
confusing If yeu &re comng naw % the fidd. & saciobnguistics about haw Indiidual speake rs
upe banguan? b It about bow pecpls use language ditkeantly o ditferent owns or agions?
I8 1t wboul harw o rston decides what lngusges wil be recognived n courts o education?

The answer (5 yas, yes,and yes Sooclngusts conduct resaarch on any of thoze fopics.
Foc example, f a speaker descrbes a funny or amusing situabion as Ydcks i, | knaw they are
from. ar hava spent & good daal of time In, the Engishespraking Carinbaan | am drawing on
socioinguishic (eocid and inguistich knohadge 1o draw thig inferancs,

Or take the case of Jennifer, who grew up in 3 small Faditcoaly fishing vilage in the
norih-east of Scotiand but spant many years leachng Englch in Greece. Jerrifer can dram
o0 A number of cifferent stykes or ways of speaking, depending on who she & taling to. If
har intariccutor is & mamber of har famdy, sha sl wiss & vaekty of Scots which is viruslly
incomprahansities 10 athar nalive spaskies of English, St sy i insbead of ‘whal’; ‘ny’
imstead of ‘donif; ‘doon' ratead of down'; be'er’ instead of betfer, and 5o forth, Butin Greeca
she quickly learnt that she needed o adopt a kess regionally marked way of spaaking f her
students ware going to undksstand har, and when she later bagan attending profassional
contarences with &1 infamational sudence, she had the same exparience. Everyona can
mudity $a wiry they speak depending on who Sy are with or what $he situstion &, When
they do ¥, fray are drawing on their soccingustic knowiedge. And every fme they change
the way they speak, depending on their infarlacutor ar ibuahien, they provide mere sodcline
gutshie indarmation that ulds up the sacllnguissic knowkedi in the commenity,

HOW DO SOCIOLINGUISTS STUDY
SOCIOLINGUISTICS?

Souoknguists usa a range of methods 1o srdlyss patlems of Bnguage in use sod althudes
towards language in use. Some sockdinguistic patterns can only be cbsaned systematically
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Introduction

Key Concepts

How to define and dalineate the study of socolinguistics

What it means to 'know’ a language

How language varies across speakers and within the speech of one person
The sedial construction of identities

The relationship between language and culture

Research design and methodologies for sociolingustics resaarch

casual conversations and the media we are exposed to, and the presence of societa
norms, policies, and laws which address languaged Since you are reading this book,
you may already have some idea what the study iolinguistics entails; you may
already have an interest in, and knowledge about, regional dialects, mubtilingualism,
language policy, or non-sexist language. And we will cover all of these topics, along
with many others - what soctal class and ethnicity might have to do with language
use, why we do not always say what we mean, the role of language In education.
But we would like to encourage readers to approach the stady of socsolinguistics
not 45 a collection of facts, but a5 a way of viewing the world around you. In socio-
linguistics, we seek to analyze data so that we can make generalizations about

A Intrnfuxtion A Sexislinguiation Sexenth Bliticnn. Ronald Waedhaugh aed lance S Faller.
© 2015 fohnr Wikey: & Soas, Inc, Published 2015 by faha Wiley & Sors, Ic.
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42 Semantics

FUNCTION  ORIENTATION TOWARDS
informational: ~ subject-matter

expressive: speaker/writer
directive: listener/reader
phatic: channel of communication
aesthetic: message
or in diagram form:
CHANNEL
SPEAKER LISTENER/
MESSAGE
[WRITER ’ uu‘:\n
about
SUBJECT MATTER

Functions: expressive phatic  informational aesthetic directive

The functions which most directly involve the social roles of language
are the expressive, directive, and phatic functions; and it is to these that I
shall devote the rest of the chapter. It may be wondered why the ex-
pressive function is included in this trio: afler all, one can use expressive
language in a social vacuum (Robinson Crusoe may have uttered an
oath when he saw his clothes float away on the tide). But when we are
considering the public expression of opinions and attitudes, it is very
difficult to recognize a boundary between expressing one’s own feelings,
and influencing those of others. There is no way of telling, from in-
specting the text, whether the position adopted by a writer is actually an
expression of his own convictions, or whether it is assumed solely for the
purposes of argument. At least in ideological and religious discussion,
the two things usually go together. This is why, in the discussion that
follows, | shall treat the expressive and directive functions together.



Five Functions of Language

Before proceeding, ket s ok at the most impurtant commuialive
fuclions of language,

Apar o e sl infmarnl fnction hichveryne end o
asoume 1 most importanl, languagecan have am expressv umtion; that
5 11 can be used 1o express s orginators eeings and atttuds -
swear words and exclamtions are the most obvious instances o ths
Coneptual mesning 15 predominant i (he informational e of
linguage, Bur for the expresive function, affecive meaning (Wha
Janguage communicates of the authr' atitdes - s . 15)is cary
allimportant, A thid function of language is he diective funchion
wherehy we: dim 10 iflence the behaviour or atitudes of others, The
most traightforward imstenes of (he dietive function are commands
and equests, This fucton of sl conrol places emphasis on (he
rivr s end, other hem the orgihalo’s end of the message; ot I



Semantics and Society 4l

resembles the expressive function in giving less importance, on the whoke,
1o conceptual meaning than Lo other types of meaning, particularly
affoctive and connotalive teding.

The expressive function has often been assumed (o include the poelic
use of language, but this view, I think, rests on an unacceptable, though
popular, view of poelry as an effusion of the poet's emotions, Instead,
[ would prefer to recognize in poery & separate aesthetic function, which
can be defined as ‘the use of language for the sake of the linguistic
artefact itself, and for no ullerior purpose’. This aesthetic unction, as
we saw on pp. 37-8, can have at least as much to do with conceptual as
wilh affective meaning But the main semantic point about poetry is that
it i§ language communicating ‘at full stretch’: all possible avenues of
communication, all levels and types of meaning, are open to use. Both
the poet and the reader bring a heightened sensitivity (o meaing to bear
on the act of communication.

Yet  further function of language, which the layman rarely takes
seriously enough, s the so-called phatic function afler Malinowski's erm
"phatic communion'),i.¢, the function of keeping communication lines
open, and keeping social reationships in good repair (in British culture,
talking abou the weather is & well-known example of this). The phatic
function 15 at the furthest remove from the aesthetic function, in that
here the communicative work done by language 1 at its lightest: it is
not $0 much what one says, but the fact that one says it at all, that
mallers.
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1.5.1 The Informative Function

*‘hz informative function of language involves information of giving and
feceiving. The general assumption is that the content is believable and valuable.
For example, language is used to offer opinions, give advice, make
announcements, lecture, admonish, or news report, solicit input or ask questions
Everyday conversations center around information sharing."Informational function
which every one tends to assume is most important” Leech( 1974:53 ). In fact, this
function concentrates on the message. It is used to give new information, It
depends on truth and value. Let us look at this example, the car is big, the bus is
crowded (Crystal 2005:227).

According to Leech (1966:59 (the informational function can be considered
most important, since it helps us deliver messages, describe things, and give our
listener new information. Actually, message is a word that describes this function
best. The informational function is also related to such terms as a truth and a
value.There are words that are used to express attitudes and feelings, which don’t
deliver any particular information, Obvious examples of such words are swear
words, as well as various exclamations. This function of language is used not to

deliver a message, but to express feelings and impressions,

1.5.2 The Expressive Function

Language expresses and evokes ideas, thoughts and feelings. Expressive



with affective meaning. The function is associated with the message-the vehicle-as
the poetic or aesthetic function: the sign is taken as an end in itself. All art
understood as art is taken to embody this function, and any object valued for its
beauty rather than for its ideological value or usefulness-whether a gorgeous car,
an elegant teapot, or some acreage of untouched real estate-takes on this function
(Ibid.).

According to Leech (1974:69) this function doesn’t have any particular
purpose. Here words and sentences are considered as linguistic artifacts. This

function serves neither as a request nor as a message.
1.5.4 Directive Function

language is used a directive whereby we aim to influence the behavior or
attitudes of others. The most straightforward instances of the directive function are
commands and requests. This function of social control places emphasis on the
receiver's end, rather than the originator's end of the message: but it resembles the
expressive function in giving less importance, on the whole, to conceptual meaning
than to other types of meaning, particularly affective and connotative meaning”

(Leech ,1974:216).

Lnguage is used to establish and maintain social order. Directive use of
language cstablishes norms of expected behavior in certain situations. Traffic
signs, laws, rules and policies are among the common forms of directive language
that promote health and safety in society. “Eat vour vegetables‘*is an example of

directive use of language used in informal communication (Ibid.).



1.4.1 Phatic Function

The phatic function deals with the connection between speakers. Its primary
purpose is to attract/establish, prolong. check, confirm, or discontinue this
connection, and may be composed of either culturally or non-culturally bound set
phrases like well, [ won ¥ keep you twow * fand really. *In addition to strengthening
the relationship between speakers, the use of the phatic function also increases the
listener's perception of the speaker’s proficiency) Narcis, 2017:59-60.(

’hc phatic function means expressing solidarity and empathy with others. It
helps to establish contact and refers to the channel of communication] It opens the
channel or checking that it is working, for social reason. This functioh is used for
sociability. Therefore sometimes vemacular words used in this function. It is
charactenzted mainly of speech, however, in a certain types of writing it can also
be noticed as in letters for example, where the beginning Dear Sir/Madam and
ending Yours Faithfully also serve that purpose (Zegarac, and Clark, 1999:567).

Coupland (2000:207) states that despite the growing number of publications
on phatic communication, this type of social interaction calls for much further
research on a number of issues. including the three which are briefly outlined here.
First, analyses of phatic communication are often couched in terms of the

distinction between cognitive {propositional) and social information.
1.4.2 The Poetic Function

The poetic function is defined by Jakobson as  “the awitude 1owards the



message itself, centening on the message itselfl * The poetic function can not be
reduced only to poetry or to the poetic function of the message, and consists in that
it emphasizes the concrete side sign of the language, deepening the fundamental
opposition between what 1s intelligible and what is perceptible, between the
linguistic sign as a means of intelligible knowledge and the objects of the reference

reality (Narcis 2017:60.(

"he Poetic Function, also known as the aesthetic Function, deals with
language whose primary focus is the beauty of the language itself. The richness of
sound and texture sand the balance that makes it a work of auditory art or poetic
utterance'] . The other functions need not be absent in poetic texts. They merely
play a subordinate role, just as in other linguistic genres, the poctic function is not
absent, but only appears in a subordinate role (in political slogans, advertising,
commemorative speeches, ete) "(.Holenstein, 1974.(17¢;

1.4.3 The Metalingual Function

Metalingual function 15 used whenever the addresser and the addressee need
to check whether they use same code and when the language is used to speak about
language. For example: “What do you mean by “knill™?” , * What is plucked?”, In
the process of language learning, the acquisition of mother tongue includes wide
use of metalingual actions; for example aphasia may be described as a loss of
capability form metalingual actions (Tribus,2017:16(,
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6 Explonation=Theoriesof discontse

Theemotive forction: communicating the (e states dnd emotons of he

ddreser (OB nol, Fanasect, VR ond seear words used 6
exclamitions)

The divectve function: seeking to ot the behaviour of the adaresse
(s help e Sht T wamig you!,

The phatic unction: opening the channel ot checking tat it i WorKing
ciher for socal reasons [ Hell Lovey weather, ‘Do you come her
ohen?, ot for practicalones { Can you hear me?’ Are you il theee”
‘Canyouse the blackbourd from the back of theroom?', ‘Canyou read my
wiing!).

The potc fucton: 1 Whih the patcala form chosen i the ssent of
temessage. Theadvertisingslogan BEANZ MEANZ HEINZ wouldlose
it point af it wete puraphrased s If you at buying beass, you Wil
sanurally buy Henz.)

The eeenil fnction: camyng information

The metalnudsic fcion: fguing anention pan the cole sl o
clary o renegonat it What doesthis word ere mean?, This boe
toovn 35 the “femur, “*WII" and qhall* mean the same thing
powadays). This book has 1 laegly metalinguisti function,

The contestual functon: creatng 3 auticul kind of commanicanon
(Righ, et star the locure, It's fust 2 game



Why formal links are not enough 25

information’ of ‘to tell other people your thoughts’, People are not as
simplistic as this; evens 3 moment’s reflecrion leads to the conclusion that
language has many more functions. Nevertheless it is true, in the adult and
public world at lease, that this function which language hus of transmiming
information, its referential function, is considered the most important. To
abuse it, by sending false information, is usually regarded as wrong, and
can, in COrTain circumstances, incur the punishment of imprisonment or
fine. Yet it is by no nseans the only, or the first, function of language in
huignan life. [n the world of the infant and parent, the referential function of
language often takes a suboedinate role to others. There is lirrie the
four-year-old child can tell his or her parents that they do not know
already, for they share the child's world almost entirely. The same is true in
other intimate relavonships. Some conversations of couples, whether
atfectionate ot belligerent, ;:ve scant informational content. And even in
the wider social world of adult intercourse, language clearly has many
more functions than simply sending information,

» TASK13

You beat one side of a relephone call in a foreign language. The
speakersays: ‘tak . . .tak .. .ouda. ..k, . pravda?,, .tak..."
\What do you think the function of these words is und what are their

English equivalents?

There have been many., somctimes conflicting, arrempts to classify the main
functions of language (macro-finctions). One of the cleatest and most
influential was formulated by the linguist Roman Jakobson (1960), and
further developed by Dell Hymes (1962). (The terms we shall use here are
based on both accounts, withour exacly following either.) The scheme
proceeds by first idencifying the clements of communication, as follows:

The addresser: the person who originates the message. This is usually the
same as the person who is sending the message, but not always, as m the
cuse of messengers, spokespeople, and town criess.

The addressee: the person 1o whom the message is addressed. This 15
usually the person whao receives the m , but not necessarily %o, as in
the case uf intercepred lerrers, bugged calls, and eavesdropping,
The channel: the medinm through which the message travels: sound waves,
marks on papee, telephone wires, word processor screens.

The message form; the partcular grammatical and lexical choices of the
message.

The topic: the information carned in the message.,

The code: the language or dialect, for example, Swedish, Yorkshire
Englich, Semaphore, Brinsh Sign Language, Japanese.

The setting: the social or physical context,
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information and interactional which is concerned to buikl and maintain a
Ineraction o 4 sockal relationship such a5, grecting.

According to Cook (1989:25) language function can be classified into two
main fumction of language which are macro funtion and micro function, Macro
function classified the function of languagess as well as i general into seven
funtions. Whereas, micro function is categorization of language into a small
number of macro finction which we have to subdivide each fanction and specify

more delicate ¢ oS,

2.3 Types of Funetion of Language

According 10 Guy Cook there are seven Lypes determimes a different funclica
of langusage, Morsaver, the definition kinds of language functions based on Cook
(1989) as these follow:

1. Emotive Function
The emative function or usually calied as expeessive function (Jacobson,
I%Oh'temﬁvem jons and inner states. of the

speaker, 1t refers to language is used by the speaker o communicate his or her
feelings. It tends 1o produce a cestaln emotion, whether true or feigned. Example:
“I'm fexding great today”, "I'm very gloomy tonight™, “Wow, what a view!™, O
no!”, “Fantastic!

2, Directive Function
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10

Thus, sccording to Nadia [ZOI-I:ITTIQimiw function  same s
exclamations that give expeession 10 the speaker's affoctive stance oc attitude.
Sometimes an exclamation is reulized by an integection which s 4 word or 4
sound used to express o sudden feeling or emotion, ¢.g. | am waming

The first example 10 expression above “please, belp me!™ means that the
utterancss thut deliver where the intedfocutor knows what the speaker means
Then, the second expression is I am warning you!™, the addresser intends to
interlocutor can do st action. He wishes 1o e addressee obeys what he sad.

In addition, based on definitions above the researcher concludes that
directive function is how the people utter something directly that what the speaker
fns.

3. Referential

Holmes (2001:239) states that referentinl function is used to provide
information about things and to reasans about Fact, e.g. Foety-eight percent of all
Americans live in igloos.

Furthermore, Steinbeng (2007:66) says that referential function is a function
describing objective or cognitive of the wordd The objective expression
(referential function) in language means to descnbe the general understanding
about things in the real world, such as facts or evens, ¢.g, Cleopatra was bitten by
an as.

The first example above “Forty-cight percent of all Amerscans live in
igloos™ from the statement provide the information that focuses on what the

speaker knows about the Amencans people who live m igloos, The second



Thus, according to Naha (2014:177) directive function same as
exclamations that give expeession to the speaker's affective stance oe attitude.
Sametimes an exclamation is realized by an integection which s o word or a
sound wsed to express a sudden feeling or emotion, ¢.g, | am waming you!

The first example in expression sbove “please, belp me!™ means that the
utteranees that deliver where the imaiom knows what the speaker means
Then, the second expression is *I am waming you!”, the addresser intends to
imerlocutor can do an action. He wishes 1o ﬂnahhme obeys what he sad.

In addition, based on definitions above the rescarcher concludes that
directive function is how the people utter something directly that what the speaker
means.

3. Referential

Holmes (2001:259) states that referential function is used to provide
information about things and to reasons sbout fisct, ¢.g. Foety-cight percent of all
Americans live in igloos,

e, Stcinberg (2007:66) suys that referential function is a function
describing ‘objective o Gopilive of the etk The! et cxpresion
(refeecntial function) in language means to describe the general understanding
shout things in the real world, such as ficts or evens, ¢.g. Cleopatra was bitten by
o

The first example above “Forty-cight percent of all Amercans live in
igloos™ from the statement provide the information that focuses on what the

speaker kiows nbout the Amencans people who live m igloos. The second
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'..1.3.1 Directive function

1
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ADLN « PERPUSTAXAAN UNIVERSITAS AIRLANGGA

This function uses to giving orders or making requests by using imperative
statements, An imperative statlements may expeess 4 strict demand such as
saying (open the door) or it can scem less demanding by using the politeness
e
in the case of informality between mother and son (Max the TV issﬁllon!‘
2.1.3.3 Expressive function
This function uses to express personal feelings, thoughts, ideas. and opinions,
with different choice words, intonation, ete. These expressions are submissive
to social factors and to the nature of the expression s negative (I'm very
gloomy tonight) or positive (I'm fecling very good today).
2.1.3.4 P'hatic or Social function
This function s one of the most common speech acts in everyday interactions;
it consists of greetings, complements, gossip, ete. for greeting a friend, a
speaker can say (hithello). As for greeting a stranger, the speaker can use
(hello), but the more formal greetings between strangers are (good

moming/afternoon/evening).
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Orientation toward the addressee, the conattve function, finds its
purcst grammatical expression in the vocative and imperative, which

67

QUESTIONS OF LITERARY THEORY

syntactically, morphologically, and often even phonemically deviate
from other nominal and verbal categories, The imperative sentences
cardinally differ from declarative sentences: the latter are and the for-
mer are not liable to a truth test. When in O'Neills play The Fountain,
Nano “(in a fierce tone of command)” says “Drink!”—the imperative
cannot be challenged by the question s it true or not?” which may
be, however, perfectly well asked after such sentences s “one drank
“one will drink;” “one would drink” In contradistinction to the imper-
ative sentences, the declarative sentences are convertible into interrog-
ative sentences: “did one drink?,” “will one drink?” “would one
dfink?”
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Abstract

Speech function is a function performed by a speaker which has a purpose to
specify their role. It is a situation where a speaker uses certain expression in order
10 convey some messages effectively. The wse of speech function can be
bencficial in our lives, especially in teaching leaming processes. This research
analyzed the speech function used by an English Language Education Study
Program (ELESP) lecturer in Englsh for Young Leamers class. This study
wldressed one rescarch question. It was the types of speech function which are
used by an Englsh Language Education Study Program of Sanata Dharma
University lecturer in English for Young Learners class. The researcher used
observation as the mstrument to collect the dat, Based on the findings, there were
six speech functions used by the ELESP lecturer in weaching English for Young
Leamer class They were referential function, emative or expressive function,
directive or conative function, phatic function, metalinguistic function, and postic
Tuctson. The result of the study revealed that the use of speech function in the
classroom depends on the context and situation. Hence, it is not merely a
meaningless function, yet it provides a bunch of advantageous for both lecturer
and stuclents.

Keywords: speech funcion, English for young leamers, metalingustic function

Introduction

Langunge is the most important thing used as a communication 100, On the
other words, language is used as & medium fo interact 1o people. I can be used in
wntten and spoken forms. The use of language may vary, depending on what
condition we are facing on. For the example, a language can be used 1o express
our feelings. Meanwhile, giving mformation 10 someone 18 categorized as &
speech function as well,

Because it may be used everywhere and every time, speech function also
exists i classroom activities. A teacher lends 10 use several functions of speech
while teaching their students. For instance, in order to inform learning materials to
students, the teacher should use a speech function which has a function to inform
something, The language used by the teacher has an important role for students’
understanding, If the speech function is used properly in the right condition, it
may support teaching-leaming activities which is beneficial for both teachers and
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the object of classroom and the procedure, asking and giving directions) or
depicting actions i physical or sequent context (example telling time, notafy date,
duily routine).

In addition, Jacobson in Tribus {2017) says that referential function i3 a phrase
of numerous messages or information. The examples of referential function are
described as follows:

a. Tomorrow, we will talk about present tense. (The speaker gives information

that tomorrow they will discuss about present tense).

b, T will give you some assignments after the class ended, (The speaker gives

information to addressee that they will get assignments after the class),

c. Okay students, ten minutes again, (The speaker reminds the addressee that

the remaining time is only fen minuses).

Emotive or Expressive Funcrlon

According o Jacobson (1985). emotive of expressive function 1s eonsdened as
personal attitude and emotiona! expression of the speaker, The most commaon
emative or expressive function is integection, The speaker uses emotive of
expressive function o make certan expression whether it 15 real or not. Some
inteections such as "oh!"."wow!™, and “yeah!" are effective to express
astonishment and disgust without creating explict statement,

“There was 4 big scoepion m the bedroom.”™ Thes sentence might be a simple
referentinl function, but if the speaker said “There was a ‘BINIG” scorpion in the
bedroom!™ it would more likely be intended and received as emotive expression
because the prolonged vowel s a fact of the speaker’s emobonal reaction.
Jacobson (1985} emphasizes in the searching for the language meaning that we
have to Jook at emotional and psychological conpection between the speaker and
listener. The following are other examples of expressive or emotive function:

i, Great!

b, Wow! That is a brilliant idea!

¢. Very bud day!

d. Tam very happy today because | got some presents from my spacial person.

Directive or Conative Funcrion

According to Delpit in Tribus (2017), the purpase of directive function is to
make use of an mdirect command. Conative or directive function focuses on the
influence of the other person's behavior and concem with persuasion. On the
other word, we can ask someone to do something with conative function, for
example be quite. Furthermoee, Jacobson in Rina (2016) clums that directive
function is a phrase that has a purpose to make others do something. Essentially,
there are many ways in expressing directive function such as imperative,
interrogative and declarative.

Imperative sentence is a sentence that has a function to pve a directive
command. The examples are, “Go away!™ and “Please open page 56 and answer
the question! Interrogative sentence has a function to request information or give a
command in indirect way, for example, “Can you tell me the moml values of the
Story?™ 1t means the er gives @ command 10 the listener 1o do something oe
answer the question, Peclarative is a declamtion phrise to muke statement or
convey information which mukes the Tistener do M%Tbc example is, “You

44



the object of classroom and the procedure, ssking and giving disections) o
depicting actions in physical or sequent context (example telling time. notify date,
daily routine),

In addition, Jecobson in Tribas (2017) says that referential function is a phrase
of numerous messages oc information. The examples of referential function are
described as follows:

a. Tomorraw, we will talk sbout present tense. (The speaker gives information

that tomorrow they will discuss aboul peesent tense).

b, [ will give you some assignments after the class ended, (The speaker gives

information to addressee that they will get assignments after the class).

c. Okay students, ten minutes again, (The speaker reminds the addressee that

the remaining time is only ten minutes)

Emotive or Expressive Funciion

Acoarding to Jacobson (1985), emotive of expressive function is considered as
personal attitude and emotional expression of the speaker. The most commaon
emotive of expressive function is integection, The speaker uses emotive or
expressive function to make certain expression whetber it 15 real of not. Some
integjections such as “oh!","wow!™, and “yeah!" are effective to express
astonishmment and disgust withour creating explicit starement,

“There was a big scorpion in the bedroom.™ This sentence might be a simple
referential function, but if the speaker said “There was a 'BINIGT scorpion in the
bedroom!™ it would more likely be intended and received as emotive expression
because the prolonged vowel s a fact of the speaker's emobomal reaction.
Jacobson (1985) emphasizes in the searching for the language meaming that we
have 1o Jook ar emational and psychological conmection between the speaker and
listener. The following are other examples of expressive or emotive function:

o, Great!

b. Wow! That is a brilliant idea!

c. Very had day!

d. 1Tam very happy today because | got some presents from my special person.

Directive or Conative Frnetlon
According to Delpit in Tribus (2017), the purpose of directive function is to
make use of an imdirect command. Conative or directive function focuses on the
influence of the other person's behavior and concem with persuasion. On the
other word, we can ask someone o do something with conative Function, for
example be quite. Furthermore, Jucobson in Rina (2016) claims that directive
function is a phrase that has a purpose to make others do something. Essentially,
there are many ways in expeessing directive function such as imperative,

infogative and declurutive.

perative sentence is 0 sentence that has a function to give a directive
The examples are, “Go away!™ and “Please open page 56 and amswer
the quesig! Interrogative sentence has a function to request information or give a
command in indirect way, for example, “Can you tell me the moral walues of the
story”™ It means the speaker gives a command 1o the listener 1o do something o
answer the question, Declamtive is a declamtion phrase to make statement or
convey information which makes the listener do something. The example is, “You
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Speechacts 339

It is necessary to make a distinction between saying that questions are a type
of imperative, and saying that questions have an imperative-type component
to their meaning. There is also a distinction between saying this and saying
that questions prototypically have an imperative-like component, (The latter is
what will be claimed here.) Notice that the strong imperative analysis omits
any mention of an expression of ignorance. Such analyses rely on this being
supplied inferentially in the contexts in which it occurs; kikewise with the
expression of a desire for the ignorance 1o be removed.

An alternative analysis on the lines of the imperative analysis is to say that
what a question really means is an expression of ignorance, leaving the
imperative component to be supplied inferentially in the comtexts which call
for it. This analysis handles the Where did I put my wailet? case, but deals less
well with the examination case,

It is argued here that none of these reductive analyses account satisfactorily
for the overwhelmingly strong intuition that the real meaning of a question, its
prototype, includes at least the imperative component, the desire for the
removal of ignorance, and the expression of ignorance. With this complex as
central, it is casy to see other, non-prototypical readings clustering round it,
forming & family resemblance structure with varying degrees of resemblance,

ratives
ives resemble declaratives and interrogatives in that there is a proto-
typical use, whose main component is to get someone to do something, as with
Shut that door!]and a cluster of non-prototypical uses, such as Take another
step, and I'll , which manifestly does not aim at eliciting the action repre-
sented by the verb in the imperative, but rather the opposite, The negative
force of this use of the imperative shows up in the (relative) normality of:

(28) Take another step and I'll shoot. And don't move your hand, either.

Once again, the prototypical meaning of the grammatical imperative lies in
the same area as that of a set of explicit performatives, such as order, com-
mand, enfoin, beg, beseech, request, and so on, but as usual, is not synonymous
with any of them.

Some analyses of imperatives (for instance, Palmer (1986: 29-30)) argue
that the strong directive force observable in, say, a military command, is not a
property of the imperative as such, but arises from the recognized authority of
the speaker. Palmer points to the fact that ‘Come in!” in response to a knock
on the door is not strongly directive, but is in fact a granting of permission, He
suggests that the basic meaning of the imperative is the expression of a gener-
ally favourable attitude to the action indicated (if a higher-ranking military
person expresses a favourable attitude to some action, a lower-ranking
addressee will infer that he or she had jolly well better do it!). However, this is
not entirely convincing, I someone says, ‘Peel those potatoes!” the directive
force is mot at all dependent on the authority of the speaker (although the
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Sormulated v research guestions comcerning ehe types and
social funchions of directive speech acty weed by 3 years ofd
chuldren tn mom and kids conversarion. Then this stwdv applied
the deserpive gualitanive method because it desoribed the social
phenomenon of directive specck act wred by 3 years old chuldren
i mom ol Kids conversation. The data were twhes aenrally
from the datly comversations and analyzed baseal an the maie
theory frow Loeeh (1993), After ovganizing and wxanvining the
date. 1t can e found that the tosal mumber of vpes of directive
speveh eaploved by 3 vears old childeen in o and Kids
conversation 15 70 types. They are classified in to mine hpes. The
weires fowwd 19 wrmerances belong 1o the roquent, Requesing as
the most data that fosnd o hiy researck, becasse v daily
activiey Kids aften veguest something o her mom foom ey wike
up untif they seep. Meanwiile. the pramary sacial funcion of
directhw  speeck G5 competitie theougk e we of d6
comversations. Accondimg &0 Lvech directive speech acls are
claysified ay competithe functions o compeing  winh social
goals.  Theve comperitive goals are basic wwanmers  and
iminsbeally disrespectful and send 1o cose conflics, sweh as
commanding, regwevting, avking, i they are ol they tend o
Sfovew

Keywords: Prag! s, Darective Specch, 3 Years Ol Children

Introduction
Language 15 & symbol sysiem that s manifesied verbally i the form of sounds or
mon-verbally in the form of gx:ums It = employed in the asm of various reasons m
baman life. It is dered & due 10 it5 b &5 4 means of
communication. It enables pcopk o uprﬁs their identity, belief, value, emotion, order,
desire, thought, ete. Therefore, people can sccomplish their neads through language
practioe in the conversation. (Chaer, 1988)

Children use the language they have scquired th ion with others, both
with their pecrs, younger children, or with adulls around lhcm Chaldren’s language skills
will devedop mpidly and improved vocabalary mastery allows them 1o express and think
abost 2 variety of objects axd ovwnts, The language also forms the hasis for a new foem ol
socaal i verbal At preschool age, children can use a form of
directive speech acts 1o ask, order, invite, and wm in the appeopeiale confext a3 elements
that und erlie and complement the meaning of the speech

The dweative spocch act is the speach st done by the speaker so that the
interfocator acts referred %o in the speech. Each utterance expresses what the speaker
wants. Each of these ulterances can take the form of ssking, commanding . mviting, sl
50 on. According 10 Yule (Yule, 2020) speech acts are actions that occur in speech. Each
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Types of directive speech
Requesting
Ordermyg
Inyiting
Comensading
Suggeson
Rejecting
Bepging
Asking
Reponng
Stutirg
Thasking
i Total of The of Directive Speech | n |

From the data above the most darective spocch wses by kids 3 years old is
requestimg. It found IS utterances that belong to requesting, Then, stating & also often
wied by Kids for commemncatmng with moem, It shows from the &ata that stating found in
17 utterances. The explanation will be clear as follow:

a) Requesting

Leech that a reqquest is 2 directive sllocutionary act that allows the aptan of

retusal, Besades Jhe fequest is an expression of whst the speaker wasts the hearer 1o do of

-3

——60‘-400&».1»;—;

d

Sl Sl i Gl Sl e O O B

refimin From doing] In this rescarch, the writer found several wtterances of J-year-okd
chiklren in mom kids comversaton that comtanad the mention of reguesting. The
writer found 19 wterances beloag to the Reguesting as the most data that found

in this research, because In daily metivity kids aften request something w0 her mom from
they wake up wntil they slecp. (Geoffrey, 1993)

Daea |

Albrisham : Mami ... mimi pusten

Albrisham: mamib . mimi pesten (onamih makes milk please)

Mami : [va scbentar

Mami: was & mimse

From the conversation above, Abcisham i1s 0 3-year-old child and Mami is
Abnisham's mother. Abnsham just woke up and ssked for milk from her mothes,
Abnshan said the requesting utteranoe by saving ‘min punten’. “Mimi™ is milk, and
‘penten’ is 0 word w0 indicste o wish for something. In the conversatsan, Abrisham said
‘mimi peten’ with the imtention that his mother gave him malk. Thas redflecied that the
purpase of the sentence requesting hy Abrisham has been fulfilled. It means that
Abrisham can say the sentence reguesting properly and correctly,

b} Ordering

Lacech (Geoftrey, 1993 jstates that a Command is ¢ffective only if the speaker has
some degree of control over the actions of the hearer. In this rescarch, the writer found 7
reranees of 3-vear-old ¢hildeen and mom tht contaimed the intent 1o goagrn, It will by
clear in the explanatica of:

Dara 2:

Albrisham : Mamik, bukain!

Alresham: Mom, open!

Mamih : Sini aa

Mommy: Here, 3

From the conversation above, Abrisham is a Y-year-odd child who was carrying ice
cream that was still wragped, Then, Abrsham comenanding bis mother 20 open the ice
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Types of directove speech Tutal
Requesting
Oviermg

laviting
Conesading
Suggestion
Rejecting

Asking
Reporting
Stgieg
Thasking
Tetal of The Types of Directive Speech | n |

From the data shove the most derective specch wses by kids 3 years old is
requesting. It found 18 utterasces that belong to requesting, Then, stating s also often
wed by Kids for commumncating with mom, 16 shows from the dta that stating found m
17 utterances. The explanation will be clear as follow:

) Requesting

Leech states that o request is 2 directive illocutsonary act that allows the option of
refisal, Besades, the request is an expression of what the speaker wants the bearet 1o do ot
refrin From doing. In this research, the writer found several utterances of 3.year-okd
chikdren in mom and Kids comversation that costanad the itention of regeesting. The
writer found 19 etterunces beloag to the request. Reguesting as the most dasta that found
i this research, because In duily sctivity kids often request something 50 her moen from
they wakee up wntil they sleep. (Geofirey, 1993)

Data |

Abrisham : Mami .. mimi punten

Albrssham: msnih . mimi pestes (mamih makes milk please)

Mami - [ya sebentar

Mami: wait & misse

From the conversation above, Abnsham is a 3-yearold child and Mami s
Abnisham's mother. Abnsham just woke wp and askad for milk from her mothes.
Abrisham sad the requesting utieranoe by saying ‘mimi punfen’. “Mimni®™ 8 milk, and
‘ponten’ is o word to indicate o wish for something. In the conversaton, Abrisham said
‘mimi pamten’ with the miention that his mother gave him malk, Thas reflecied that the
purpase of the semience requesting by Abrisham has been fulfilled. It means that
Abnsharm can say the sestence reguesting properly and correcily

7
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b} Ordering
Lewch (Geoffrey, 1993 )states that o ommand i efective only if he spesker hass
same degree of control aver the actions of the I this research, the writer found 7

wieranees of 3-yar-old children and mom the conf@ed the intent 1 govern, It will be
clear in the explanation of:

Daea 2

Abrisham : Mamih, bukan!

Abrsham: Mom, open!

Mamik : Sini na

Mommy: Here, an

From the conversation above, Abnsham is o 2year-old child who was carmying ice
cream tht wis still wrapped, Then, Abrisham commanding bis mother @0 open the ice
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Abstract

Directive utterance is the most common speech act used by people in their
daily activities, Directives speach act means the speaker diracts 3 demand to a
listener or ask someone doing something. The prasent paper aims at describing
the illecutionary act found in the navel “The Land of Five Towers", The method
used in this study is descriptve qualitative. The data of this study are the
utterances used by all the characters containing directive spoech act. It s
analyzed based on Searle’s theory of speech act. The result shows that there are
twelve illocutionary acts of directive utterances used by the characters in the
navel, They are requesting, commanding, ordering, suggesting, advising,
prohibiting, warning, reminding, repraving, admonishing, urging and inviting. The
most commen illocutionary act used by the characters is request. The second s
suggesting and followed by advising. The least data of illocutionary act &
reproving.

Key words: directive speech oct, (lfocutionary oct.

1. Introduction

Austin in Cutting {2002: 16) defined speech acts as the actions
performed In saying something. He claims that the action performed
when an utterance Is produced can be analyzed on three different levels,
thase are: locution, illocution, and perlocution. Locution is “what is said'
or the form of the words uttered; the act of saying something Is known a3
the lacutionary act, Hlocution is ‘what 15 done in uttering the words’; the
function of the words, the spedific purpose that the speakers have in
mind. Perkocution Is the result of the words or ‘what s done by uttering
the words'; it is the effect of the utterance on the listener or hearer’s
reaction,



“Everyone should heod there immediately brothers, thonk you
for coming.”
7) Strategy 7: Performatives
The sentence that shows performatives, for Instance:
“We are ossigning you as jasus. Spies”
B) Strategy B: Imperatives and EMiptical Construction
The sentence that shows imparatives and eiliptical construction,
for example:
“Get out of here”
“Came on, faster.”
Prohibition
Prohibition Is the act of keeping out or rding out to someone
intended to benefits the hearer. The sentence that shaws prohdbition,
for example:
“The point is, Amak is not willing to let you envall in public high
school.”

Suggestion

Suggestion is the act of recommending someone to be better in
doing something. If someone wants others to be better, he/she may
use suggestion. So, suggestion gives benefits for the hearer. The
sentence that shows suggestion, for instance:

“If you want to be clever, you have to read books ke £his,”

Emmmdiwoupm'aduh matans the act of commanding
sameone ta do something. It is usually done becsuse the speaker has
more power than the hearer. It s commonly addressed directly to the
second person in the forms of direct utterance and in imperative
sentence (Wijayanto and Ariatmi, 2013: m‘n\e santence that
shows command, for axample:

“Everyone who went to Surcbopa, woit in my office. NOW."



Dewi, A, V. (2023). The Directive Speech Acts Analysis of Lady Tremaine’s
Utterances in Cinderella Movie (2015). Undergraduate Thesis,

Diponegoro University https://eprints2.undip.ac.id/id/eprint/16296/.

THE DIRECTIVE SPEECH ACT ANALYSIS OF
LADY TREMAINE'S UTTERANCES

IN CINDERELLA MOVIE (2015)

A THESIS

In Partial Fulfiliment of the Requirements for S-1 Degree Majoring
Linguistic in the English Department, Faculty of Humanities Diponegore
University

Submitted by :
Vonny Arsindy Dewi

NIM 130201181 20004

FACULTY OF HUMANITIES
DIPONEGORO UNIVERSITY
SEMARANG

2023


https://eprints2.undip.ac.id/id/eprint/16296/

15

prohibis or forbid conveys the idea of ordenng the hearer to not to perform a
certain action (Bach & Hamish 1983:49). The pamary distinction between to
forbad and to peohabit is that probibition 15 typically more permanent: than forbid.
To prohibit has the same meaning as to forbid, but with the addition of a time-
related content condition (Searle & Vanderveken [985:202). Morcover,
prohibigion can occur under o special condstion wheee both the speaker and the
hearer must passess the same underlying knowledge or understanding, so that the
prohibigion produces by the speaker can be fully understood by the hearer (Searle
1980:163). For instance, he utterance tn Yube (1996:54) Don 't towch ¢hat.

3) Request

As explained in the previous section, the intention of a request utierance is similar
o a command utterance, because it requires the hearer w do something.
Nevertheless, there are  certain distinctions between  request and  command
utterance. Searle and Vanderveken (1985:199) point out that it is possible for a
hearer to refuse a speaker's mquest!eah(l%&lm also argues that request and
arder differs on the degree to which the speaker offers the hearer options. For
instance, the uterance Conld yor fend mie i pen, pledee in Yule (1996:54) is a
request, not an order, In addition, Holmes ¢ 1984:284) argues that when making a
request, children are taught to wse the polite word "please.” This means that in
request utterance, @ hearer under no obligation 10 comgply with the request.
4) Question

According 10 Bach & Hamish (1979:48), questions are utterances used by a
speaker to ask a hearer for certain information. Meanwhile, Searle & Wanderveken
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Three kinds of dircdf@e utterances can be recognized: ¢ ommands,
requests and suggestions. JA command is effective only if the speaker
has some degree of control over the actions of the addressee.

26 1 (hereby) order you 10 appear in court next Monday at 1 a.m
26b  You must appear in court next Monday at 10 am,

27a I'm telling you not ta waste your time on that,

270 Don't waste your time on that,

Commands can be produced with various degrees of explicitness.
Sentences 260 and 27a are more explicit than 26b and 27b but the b
utterances are less formal, therefore more uswal. They have the form
You must ., or they are imperative sentences,

28 Passengers are required to keep seat belts fastened when the sign is
lit.
29 Smoking is not permitted in the lavatories.

These utterances are commands, and fairly explicit ones, not because
of syntax but because they contain such predicates as requdre und
periil,

30 The boss demunds that these letters (should) go out today.

This sentence, even if it becomes an utterance, is not a command
but the report of u command.
The general meaning of o command, then, is:

Speaker, in authonty, expresses a wish thut Addressee should <not>
act 0s Speaker wants Addressee <not> (o act

(The angle brackets mean. here, that both occurrences of nor are
included in the definition or both are excluded.)

Predicates that can be used in explicit commands (and therefore
in reports of commands) are:

(positive) charge, command. direct, order, tell, demand "I charge/
command/direct/order/iell you to keep silence; | demand that you
(should) keep silence.”)

(negative) forbid

A request is an expression of what the speaker wants the addressee
to do or refraim from doing, A request does not assume the speaker’s
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(should) keep silence.”)
(negative) forbid

A request is an expression of what the speaker wants the addressee
10 do or refrain from doing, A request docs not assume the speaker’s

SPEECH ACTS

28-30 (the last a reported request).

31 Lappeal o you o belp as much ax you can,

32 We beg you to stay out of the way,

33 The receplionist asked the people in the waiting room not to smoke
"4 r“l|

General meaning:

Speaker. not in authority, expresses wish that Addressee <mot act as
Speaker wants Addressee <nol> to act.

Request predicates:

appel-to ask beg heseech entreat implore
petition plead-with request
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Preface: What s a Movie?

The word “movie" comes from the term “motion
picture” - pictures that move.

Like books s tll  story, Butinstead
of words on paper%lesan astdl and &
lstening experience. The audience sees and
s the storyl People all aver the warld fove this
powerful medkgm — they love the way mavies
tel torles.

The storyteller i the director, Hel/she s in
charge of how a story Is made Into a film. Exactly
Where and how the images ae fimed and edited,
i the actors poriray their charactess, and what
the audiencs experiences, s al pert of the
dlirector's vision, The sory ftslf can be simple or
complex, sily or ntens. The director's vision Is
respansibie for how the mane makes the
udhence fegl about the story. sad, amused,
bored, eshilarated, seared, powerful, or humble.

Stories n books can describe any place in
the universe, with any number of characters. But
thee are constraints in filmmaking. Film
drectors can be imited by the weather, number
0f actors, avallable space. and,especiall the
maney needed for props, costumes, special
lighting, sound and camera equipment, S0, a ot
af creative problem-3olving comes into play.

It the directar's challenge to make hs or
et Wsion franslate from story to mavie, using

the technigues o lmmaking — things live
character denelopment, camera angles, and
editing. But you have to develop your own
sion and probaby the best way 1 to create (or
help create)a film from beginning to end. By
doing 30, you Wil learn how to:
* develop a story and interesting characters
Write the story im the lanquage of
filmmakers: a screenpley
* Create a Msual storyboard to show camera
angfes, distance, and Subjects
o plan & flming schedule
» Utze varlous camers, sound, and lighting
{echniques
* work with actors
+Understand the poner of art direction and
continuity
+Use costumes and makeup
* do postproduction sound end editing

Thess components are presentéd n this manual
fo you to Jearn, prisetice, and adapt o il yout
i viskon, Throughout Ihis manusd, mewdes will
b recomimended as prine exam s of different
fechaigues and film accomplishments, Don'
WOty if you an's st every movle. You can
alserve and analye the concepts in many flms,
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Abstract

People use diffierent utterances by considering the social context in which communication takes
place, An utterance may have more than one meaning and function depending on social context
and other factors. This study aims to describe the spoken language functions of the main characters,
Charlie and Nicole, in the Marriage Story movie, This descriptive qualitative reseanch used Roman
Jacobson's language function classification to categorize the selected utterances found in Marriage
Story movie info one of the six functions (emotive, conative, referential, metalingual, phatic, and
poctic). To interpret the classified data and the contexts or situations, 1 relate the language functions
10 social factors and social dimensions based on Holmes™ categorization, The results show that all
six language functions appeared in Nicole and Charlic’s utterances. The data analysis depicts that
emotive function is predomimantly used by the main  charpcters throughout the whole movie,
Morcover, those language functions are influenced by social factors and social dimensions.

Keywords: language function: social factor; social dimension; Marriage Story,

1. Background of the Study

Marriage Story is a comedy-drama movie written, directed, and produced by Noah
Baumbach, a New York writer-director. After its release on 29" August 2019 at Venice
Film Festival, Marriage Story was wansformed into digital streaming on 6 December
2019, chosen as one of nine best pictures of the year by the Academy Awards, receiving
additional nods for best actor, actress, onginal screenplay, and onginal score. Marriage
Storv was starred Scarlett Johansson and Adam  Driver as the main characters and other
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Abswract. The study entitled “An Analysis of The Main Character’s Spoeck Funcrions in The
Mavie “Turming Red"”. 1t aims to identify the fypes of the speech functions amd fo find out the
maost promirent speech functions used by the main character named Meilin Lee. The research
method wsed In this siudy Is the qualirerive method with the eluboviion (s the discussion

Furthermore. the analvsis of this study used the theory proposed by Holmes (20137 whick iv
the five of speech functions (expressive, direcrive, referenrial. metalinguistic, povrie, and phatic
finctions), The fimdings show that there are only three speech funcrions forad fn the movie
Turning Red. They are the expressive function (§7 casey), directive functions (34 cases), and
phatic furetions (26 cases). In addirion, the mast prominent speech functions wsed by the main
churacier are the divective fimerions which serve thivtv-four cases, followed by pharic that has
swentyssix, and expressive that kay only sevenleen cases

Keywords: Movie, speech fimetion. speeck funciion aralysis, Turning Red

Abstrak. Studi yang begjudul "Analisis Fungsi Tuturan Karakter Utama dalam Film “Tuming
Red™ bertujuan untuk mengidentifikasi jenis-jenis fungsi dan kun fungsi
twiuran yang paling menonjol yang digunakan oleh karnkter wtama bernama Meilin Lee,
Metode penelitian yang digunakan dalam stadi i adalah metode kualitauf dengan penjel
dalam diskusi. Selanjutnya, analisis dari studi ini menggunakan teori yang digjukan oleh
Holmes (2013) yang terdin dari lima fungsi tuturan (fungsi ekspresif, dircksif, referensial,
metalinguistik, poctk, dan fatis). Temuan menunjukkan babwa hanya terdapat tiga fungsi
tuturan yang ditemukan dalam film Tuming Red. Mercka adalab fungss ekspresif (17 kasus),
fungsa direkeif 34 Kasus), dan fungsi fatis (26 kasus). Sclain itu, fungsi tutaran yang paling
menenjol yang digunakan oleh karakier utama adalab fungss darektif yang terjadi dalam tiga
puluh empat kansus, ditkuti oleh fungsi fatis yang tegadi dalam dua puluh enam kasus, dan
fungsi ekspresif yang hanya terjadi dalam wjuh belas kasus,

Kata kunci: Amalisis fungsi tuturan, film, fungsi tuturan, Tuming Red

INTRODUCTION

Speech functions are under the sociolinguistic study, The study of sociolinguistics
examines language i conmection 10 socal aspects such as gender, social groups, dalect, and
50 o0, Sociolinguistics may be the key to understanding and delving further into what's going
an in today's world between people and their own Eanguages. There are numerous phenomena
relating to language use and social life, such as language variety within communities, language
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intraduction: Go to the People 7

Paralleling the growing interest in qualitative research in secology has
been an increased acceptance of these methods in other disciplines and
applied fields. Such diverse disciplines as geography {(DeLyser, Herbert,
Aitken, Crang, & McDowell, 2010; Hay, 2010), political science (McNabb,
2004), and psychology (Camic, Rhodes, & Yardley, 2005; Fischer, 2005;
Qualitatice Resenrcl in Psychology) have seen the publication of edited books,
texts, and journals on qualitative research methods over the past decade
and a half. The American Psychological Association started publishing the
journal Quaalitatioe Psychofogy in 2014, Qualitative methods have been used
for program evaluation and policy research (Bogdan & Tayior, 1990; Guba &
Lincoln, 1989; M. Q. Patton 1987, 2008, 2010, 2014; Rist 1994). Journals and
texts on qualitative research can be found in such diverse applied arcas of
Inquiry as health care and nursing (Latimer, 2003; Munhall, 2012; Streubert &
Carpenter, 200(0; Qualitative Flealth Research), mental health, counseling,
and psychotherapy (Harper & Thompson, 2011; McLeod, 2011}, education
(Bogdan & Biklen, 2006; hetermational fowrnal of Qualitatioe Studies sn Edwcntion;
Lichtrnan, 201 0; Querlitatiow Research in Edwoation), music education (Conway,
2014), public health (Ulin, Robinson, & Tolley, 2005), business (Meyers,
2013), theology (Swinton & Mowat, 2006), disability studies (Ferguson
et al, 1992), human development (Daly, 2007; Jessor, Colby, & Shweder,
1996), soctal work (Sherman & and Reld, 1994; Qualitatéioe Social Work), and
special education (Stainback & Stainback, 1988).

One does mot have to be a sociologist or to think sociologically to prac-
tice qualitative research, Although we identify with a socological tradition,
qualitative approaches can be used in a broad range of disciplines and fields.

Just as signdificant as the increasing interest in qualitative research meth-
ods has been the proliferation of theoretical perspectives rooted in the phe-
nomenological tradition underlying this form of inquiry. We consider the
relationship between theory and methodology more fully later in this chapter.

L QUALITATIVE METHODOLOGY

ptmmmmmmmh the broadest sense to research
at produce: ople’s own written or spoken words and
abservable be As Ray Rist (1977) pointed out, qualitative methodol-
ogy. like quantitati thodology, is more than a set of data-gathering tech-
niques, It is @ way of approaching the empirical world, In this section we
present our notion of qualitative research.

1. Qualifaticr researchers are concersed with Yhe meaning people attach to things
in their lizes. Central to the phenomenological perspective and hence qualita-
tive research is understanding people from their own frames of reference and
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Roimarson Panjaitan | 7

Hal tersebut sckaligus menjelaskan mengapa penelitian
kualitatif sering juga disebut dengan “penelitian naturalistik™
karcna penclitiannya dilakukan pada kondisi vang alamiah
(natural setting); disebut pula sebagai metode etnografi karena
pada awalnya metode penelitian ini lebih banyak digunakan
untuk peneliian bidang antropologi budaya; dan disebut juga
metode kualitatif’ karena data yang dikumpulkan dan dianalisis
lebih bersifat kualitatif.”’

Dari uraian di atas dapat dipahami bahwa litian kualitatif
adalah penelitian yang sistematis yang digunakan untuk mengkaji
atau meneliti suatu objek pada latar alamiah tanpa ada manipulasi
di dalamnya dan tanpa ada pengujian hipotesis] Schingga yang
diharapkan bukanlah generalisasi berdasarka® ukuran-ukuran
kuantitas, mamun lebih kepada makna (kualitas) dari fenomena
yang diamati. Itulah sebabnya terdapat perbedaan mendasar
antara peran landasan teori dalam penelitian kuantitatif dengan
penelitian  kualitatif. Pada penelitian kuantitatif, pengamatan
berkenaan dengan pengukuran tingkatan dengan suatu cin
tertentu. Namun, penelitian kualitatif menunjuk pada segi
alamiah yang dipertentangkan dengan kuantum (jumlah).

Maksudnya, penelitian kualitatif tidak dimaksudkan untuk
mengadakan perhitungan secara kuantitas, Schingga jelas hal ini
berbeda dengan penegamatan kuantitatif yang pengamatannya
berdasarkan perhitungan persentase, rata-rata, chi square, dan

T Andi Prastowo, Metode Penelitlan Kualitatif Dalam Persfektif
Rancangan Penelitian, (Yogyakarta: Ar-Ruzz Media, 2011), him, 22 dan dapat
juga dibaca pada tulisan Sugiyono, Metode Penelitian Pendldikar Pendekaran
Kuantitanif, Knalitatif, dan R&D, (Bandung: Alfabeta, 2009), hlm. 14,
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wssue may not be readily appasent. When esead along wish quantitative methods, qualitative
research can help us to interpret and better understand the complex reality of o given sitwation
and the implications of guantitative data.

Altheugh findings from qualitative data can often be exteaded 10 peophe with characteristies sim.
ilar to those im the stwdy population, gaining o rich and complex understanding of a specific
social context or phenomenon typically takes precedence over eliciting data thit can be general-
1zed b0 other geogruphical areas or populations. In this sense, qualitative rescarch differs slightly
frons scientific research in general.

What are some qualitative research methods?

The three most commea qualitative methods, explaized in detuil in their respec tive modules, ane
participant observation, in-depth interviews. and focus groups. Each method is particulurly saited
for obdaining a speaili type of data.

*  Parbicypant abvervarion is sppropmste for collecting data on niturally occurring behavioes in
their tsual contesls,

¢ Dol denvdews are optimal for collecting data on indivicuals” persosal historks, per-
spectives, and expeniences, particulurly when sensitive topics are being explared.

*  Foruy growps are effective in eliciting data on the cubtural noems of a group and in generat-
ing hroad overviews of issues of concem to the cultural groups or subgroeps represented

forms do qualitative data take?
The types of data these three methods geserate are field notes, nuidio (and sometimes video)
mumﬁu‘
Comparing Quantitative and Qualitative Research

What are the basic differences between quantitative and qualitative research
mathods?

Quantitative and qualitative research methods differ pamastly in;

*  their analytical objectives

¢ the types of questions thoy pose

*  the types of data collection instruments they use

*  the forme of daty they prodoce

o the degroe of Mexibility buile into sly design

Tabke |, paage 3, boefly outlines these major differences, For a more in-depth theoretal treat-

ment of the differences berween qealimative and quastitative research, we refer the reades 1o the
suggested readings listed at the end of this chapter, especially Bemard 19498,

2 Quanirasive Reseanch Methods: A Data Coleciors Fied Guide
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d) Bila penelitian berupa eksperimen maka jumlah
sampel di antara 10 sampai 20 sampel,

J.  Analisis Data

Analisis data adalah data yang sudah diolah sehingga
hasil yangadiperoleh mudah dimengerti oleh pembaca
penelitianxlalisis data berupa infromasi hasil olah data,
mengelompokan hasil dari pengolahan data, meringkas
hasil olah data sehingga membentuk suatu kesimpulan
penelitian

' Taha*n Analisis Data

Tahapan analisis data yaitu berupa pengumpulan data,
kemudian pemberian skor, pembuatan coding agar
data mudah untuk diolah, tabulasi data setelah itu data
bisa diolah dan kemudian dianalisis deskriptif, dan
inferensial. Proses analisis data, data yang diperoleh
oleh peneliti haraus benar dan bisa dipercaya. Analisis
data kuantitatif adalah penyederhanaan data. Jika
kamu akan menganalisis data, maka berikut
tahapannya:

a. Persiapan

Data yang sudah terkumpul disiapkan kemudian
dicek kembali

b. Tabulasi

Tabulasi data jika penelitian dilakukan dengan
cara kuesioner. Dengan mengumpulkan data
yang sudah terkumpul bisa dengan disimpan
dalam komputer pada aplikasi Excel, agar
memudahkan dalam tabulasi data.

2. Teknik Analisis Data

Dalam teknik analisis data kuantitatif, biasanya
menggunakan 2 cara statistik yaitu:

G

Buku inl di tulls oloh Dosen Universitas Medan Area L‘l._.aj
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serta rumusan hipotesis sebagai svarat data (Dr. Sandu
Siyoto, SKM., 2015)

8.2 Teknik Analisi Data

Teknik Analisis Data merupkn tehnik atau cara untuk
mengubah data menjadi informasi sehingga membentuk data
vang punya karakter sehingga data vang dihasilkan lebih
mudah di pahami dan di olah sehingg bisa digunakan untuk
menemukan solusi dari masalah-masalah penelitin. (Dr.Didin
Fatihgin, SE., 2015)

isis data juga bisa dimaksudkan schagai Proses
untuk merubah data hasil dari sebuah proses penelitian
menjadi  sebuah informasi yang bisa digunakan untuk
mengambil sebuah keputusan dan kesimpulan  (Solimun,
Armanu, 2020)

Dalam ¥atu penelitian ilmiah terdapat dua macam
penelitian, vakni penelitian  kualitatif dan  penelitian
kuantitatif, begitu pula untuk teknik analisa yaitu teknik
analisis data kualitatif dan teknik analisis data kuantitatif

Berikut ini langkah-langkkah analisis data secara
umum antara lain:

1. Pengolahan Data
Langkah awal dari analisis data adalah Pengolahan
data, ini dilakukan ntuk menyederhanakan data awal
penelitin sehingga data yang dimiliki lebih mudah
dipahami sehingga lebih siap dilakukan analisa.

Beberapa tahap pengolahan data antara lain adalah:

a. Editing adalah kegiatan yang dilakukan untuk
memeriksa semua daftar pertanyaan dari responden,

b. Coding adalah kegiatan Setelah proses editing data,
kegiatan berikutnya yaitu memberikan simbol yang
berupa angka terhadap jawaban responden.

<. Tabulating adalah kegiatan untuk menghitung data
dari  hasil Coding, schingga selanjutnya  akan
ditampilkan dalam wujud tabel.
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Methods of Data Collection

Thie task of dait collegtion begins after o ressarch problem his been defined and research design
plan chalked wat, Whike deciding about the method of data collection 1o for the study, the
researcher should keep in misd two types of datu viz., primary and secondary JEhe priisry dins are
those which are collected afresh and for the first time, and thus happen ta be arigisall in character.
The secondary data, on the other kand. are those which have already been collected by someone
else and which have already been passed through the statisticul procesg] The researcher would have
to deckde which soet of dats he would be using (thus collecting) For his @ly and avcordingly he will
have 10 select o or the other method of Gt collecton, The methods of collecting primiry il
secomdury disga diffee sinoe primary dat are 1 be oeiginally collected. while e case of secondary
dota the sasure of data collestion work is merely that of compitation, We describe the different
methedts of data collection, wieh the peos and cans of each methol,

COLLECTION OF PRIMARY DATA

We collect primary dasta during the couse of doing expeniments in 20 experimental research bt in
case we do research of the descriptive type and perform surveys, whether sample sarveys or census
surveys, then we can obliin primary dita either through observatson oe through dmect communication
with respondentsin one form or another oe through personad imerviews” This, in other wonds, means

" experencal refers Loas vestigation in wiieh a o or varidble andes et is iseladed and it eflectis) meawsed

In an eapei e i e clfects of aneyy which be conducts i dly. Suevey refess o
the meibad of ing ieforrradi mp aph wnder diady froms il oe 2 sebeciod munder of reaprnderns of
the onncemed us ivene. In 2 varvey, e P Hune ph which exad in e inivene independest ol
by mction, The e hetween an ey and asurvoy can he depricsad o under;
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be followed by further research that applies any lindings Lo s “real life
situation’. In reality, however, research that leans towards the *pure” tends
to be more common in ‘academic’ circles. Even this research may,
however, have future practical value in terms of its application by others
provided it is not written in a way that alienates it from those who may
find the results useful (Ingham and Dennelly 1992).

PRIMARY AND SECONDARY RESEARCH

There is also a netion that can be made between primary and
secondary ressarch, Primary research genarally refurs 1o resesarch that has
involved the collection of original data specific to that particular research
project, for example through using ressarch methods such 48 question-
nidres or interviews. Secondary reseirch refers to research w bors no such
secondary) sources of data, for example consus or archive data Most
research projects will contain an eloment of secondary h in
establishing and evaluating the types of data that have beea collectod in
previous research projects in the ares as part of the literature review (see
Chapter 5).

THEORETICAL AND EMPIRICAL RESEARCH

We can also distinguish between theoretical and empirical research,
Theoretical research genorally uses the lindings from existing works o
develop new ideas through analysing existing theory and explanations.
These new ideas are not tested through collecting evidencs in the form
of primary data, Empirical research, on the other hand. supports the
development of new ideas through the collection of data (empirical
means based upon observation or measurement rather tham theoretical
reasaning). Thus, a researcher who develops a theory of sport fan violence
through visiting a library and developing their own explanation through
reading existing work will be undertaking theorotical research, The
regearcher who takes this one step further and collects data to test their
explanation will be undeetaking empirical research. Although theoretical
research has its merits, we would suggest that you should - if at all
possible — swpport vour findings empirically through the collection of
primary data.

what 1o resaarch!
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Tost MATURE OF DATA

More abstract
Thacey Main question

Concepts Sub-questicns
ndicators Data lypes

Varables Data measures
Yalues Meszuraments
More concrete

Figure 6.1 Diagram of levels of abstraction

spectrum, move to the more concrete during the investigation, and
return to the abstract in the concdlusions. Data that can be manipu-
lated, measured and analysed tends to be more at the values level,
but in many subjects in the humanities and social sciences, the
variables may be difficult or even impossible 1o measure with pre-
cise values.

You can relate these levels of abstraction to how to structure your
research. Your title and main research question will be expressed at
a theoretical level, and your sub-questions will be about the sepa-
rate concepts. [n order to investigate these, you will need to find out
what type of measures can be used to assess the existence and scale
of the concepts, then the scales that can be used in the measures,
i.e. the type of measurements, and finally the actual measurements
that provide the basic data for analysis. Figure 6.1 provides a simple
diagram to illustrate the levels of abstraction in your research
structure.

PRIMARY AND SECONDARY DATA

Data coifflyin two main forms, depending on its closeness to the event
recorded. Pata that has been observed, experienced or recorded close o
dummdwmmanpmhem&mdwundpu-

mary data, Written sources that interpret or record primary data are
called second ary sc which tend to be less reliable. For example,
reading about a fire i ve m house in the newspaper a day after will

69
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j. Bahasa limiah

Bahasa ilmiah merupakan sarana komunikasi ilmiah yvang ditujukan
untuk menyampaikan informasi berupa pengetahuan, meliputi syarat-
syarat: bebas dari unsur emorif, reproduktif, objekrif, eksplisit.

k. Matematika

Matematika adalah pengetahuan sebagai sarana berpikir dedukrif,
bersifat kuantitarif, jelas, spesifik dan informarif, tidak menimbulkan
konotasi emosional.

I Statistika

Statistika ialah pengetahuan sebagai sarana berpikir induksif, sifatnya
dapat digunakan untuk menguji tingkat ketelitian dan untuk menentukan
hubungan kausalitas antar faktor terkait.

m. Aksiologi (Nilai Guna limu)

Aksiologi ialah menyangkut masalah nilai kegunaan ilmu. llmu
tidak bebas nilai. Artinya pada tahap-tahap tertentu kadang ilmu harus
disesuaikan dengan nilai-nilai budaya dan moral suatu masyarakat,
sehingga nilai kegunaan ilmu tersebut dapat dirasakan oleh masyarakat
dalam usahanya meningkatkan kesejahteraan bersama, bukan sebaliknya
malahan menimbulkan bencana.

2. Prosedur Penelitian

Research is a systematic attempt to provide answers to questions. Such answer
may be abstract and general as is often the case in basic research or they maybe
highly concrete and specific as 1s often the case in applied research. (Tuckman
1978:1)

Berdasarkan definisi yang dikemukakan Tuckman (1978:1), secara
sederhana dapat dikatakan bahwa penelitian merupakan carggsara
vang sistematis untuk menjawab masalah vang sedang di:eli(i*:n
sistemaris merupakan kata kunci yang berkaitan dengan metode ilmiah
yang berarti adanva prosedur yang ditandai dengan keteraturan dan
ketuntasan] Secara lebih detail Davis (1985) memberikan karakteristik
suatu mer@®e ilmiah sebagai berikut: Pertama, metode harus bersifat

BAB 3: Cara dan Prosedur Penelitian m




