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Introduction: linguistic forms and
functions

t.1  The funetions of language

The analysis of discourse is, necessarily, the analysis of
language in use, As such, it cannot be restricted to the deseription
of linguistic forms independent of the purposes or functions which
those forms are designed to serve in human affairs. While some
linguists may concentrate on determining the formal properties of
a language, the discourse analyst is committed to an investigation of
what that language ig used for, While the formal approach has a
long tradition, manifested in innumerable volumes of grammar, the
functional approach is less well documented. Attempts to provide
even a general set of labels for the principal functions of laﬂguugc
have resulted in vague, and often confusing, terminology, We will
adopt only two terms to deseribe the major functions of language
and emphasise that this division is an analyte convenience. It
would be unlikely that, on any occasion, a natural language
utterance would be used to fulfil only one function, to the total
exclusion of the other. That function which language serves in the
expression of ‘content’ we will describe as transactional, and that
© function involved in expressing social relations and personal atti-
tudes we will describe as interactional. Cur distinction, ‘trans-
actional ( interactional’, stands in general correspondence to the
~ functional dichotomies — ‘representative / expressive’, found in
Biihler (1934), “referential / emotive’ (Jakobson, 1g6o), ideational /
'lllt:rpcmna]’ (Halliday, 1g7ob) and 'descriptive / social-expresaive”

(Lyons, 1977).

1.1.1 The transactional vies
Linguists and linguistic philosophers tend to adopt a
lirnited approach to the functions of language in society. While they

1
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The Charcteristics of Qualitative Research

For mamy vears, proposal wrilers had o disces the charackerishics of qualiiative research and
comvinee Sculty and mafiences ns to their legitmacy. Now fhese discussions are less. frequenly
found inthe linerature and there is some consensus as o what constituies gual iative inguiry. This, my
supgestians aboal tis secton of a propesal are e fisllows:

* Review the needs of potentin aadiences for the proposal. Decide whether sudience members are
kroayledpeable enough aboan the claracteristes of qualistive rescarch that this section s mot
necessay.

= If there is some question about their knowledge, preseit the basic charactenstics of qualitative
research m the propossl and possibly discess o recent qualitaive research jowmel arbicle for study)
o e s anexnmple o illustrate the charac ten stics,

= [Fvou present the basic characlenshics, whed ones shad d you mention” Forrately, there 15 some
common agreement day obout the core characteristics that define qualmotive research. A number of
authars of inraductory texds comvey these characterisics, such as Creswell (2013), Hatch § 2002), and
Polbar sl aamed Bopsssaman (2001 1 )

o Nomwal setiimg: OQualistive researchers tend o collect data m the field a1 dhe sile where
panicipants experience the ssue or problem under study. They do not bring individuals o a
lzh (& contrived stuabong, nor do ey bpically send ol msuments Sroidividels w©
complete. This up-close informadion gathered by actually talking direcily io people and sccing
Uz bebarve and et within thewr comesd i3 a mjor charactesisne of qual tabve research Inihe
marbural setiing, the resesrcher s have face-in-face inderachon, ofien over e

Resewrcher ws key imstramens. (haliabve nesearchers collect dets thenselves  through
examining documents, observing behaviar, or imerviewing parbcipants. They may wse @
pratocol—an instrument for collecting data—ban the rescarchers are e ooes wiho acially
ather the inliomation. They do et fend o me or rely on questionmeaures or  msiuments
developed by other researchers

Miluple sources af dera; Chelitstive researchers typicallv gather mulbple forms of data, such
as interviews, abservations, documents, and audiovisual inarmation rather than rely on a single
dta source. Then the reseanchess review all of the data, make semie of iL and organese i indo
categories ar themes that cut across all of the data scurces

Trfucrive and deduciive date aralyris: Ohslitstive researchers buld ther patterns, cateneries,
and themes fram dhe battam up by organizing dhe dain inio merensingly more ahstract units of
mformetion. This nductive process i lustrates working back and forh between the themes and
the datmbese wntil the researchers have esthlished & comprebensive set of themes. Then
deductively, the researchers look back ot dheir data from ihe demes to deiermine if mone
evidence can suppon each theme or whethes they need 10 gather addinonal informaton Ths,
while the process begins inductively, deductive thinking also plays an mportant wole as the
analysis moves forwand.

* Parricipants ' meanimgs Inthe entine qualisdive reseanch process, the researcher keeps & foos

Fraser, B. 1996. Pragmatic Markers (Vol. 6).
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Pragmatic Markers

Arice n Pragmatks- e 1935

EHRLICH TRIBAL DISCOURSE AND JUDICIAL DECISION MAKING

V. Discourse Markers

The fourth and final type of pragmatic marker is the discourse marker, an expres-

In contrast to the other pragmatic markers, discourse markers do not contribute
to the i

they

a2 so12

Lauthor,

(53) A: Mary has gone home.

Bruce Fraser
e ——
serumanous esmemna

B: 3] Shewas sick
b] After all, she was sick.
€) Thus, she was sick.

d] Morcaver, she was sick.
¢) However, she was sick.

marker i attached is to be interpreted (cf. Schiffrin, 1987; Blakemore, 1987,
1992; Fraser, 1990, 1996a). Consider the following example.

e TheStatus of Discourse Marker View peject

B —

Speaker B's response to A's assertion that Mary has gone home may take many
forms. I may simply utter (53a), and leave the addressee with no explicit lexical
clues as to what relationship the utterance bears to the former, although there
may be intonational and/or contextual clies. However, by using a discourse
marker, the relationship is made explicit. Aer alfin (535) signals that the utter-

asan thusin (53c) si counts as a conclusion
using the carlier utierance as the basis; moreozer in (53d) signals that there is
something more relevant about Mary, in addition to her going home; and however
in (53¢) signals that contrary to what the addressee might think about when
Mary would go home, this time Mary was sick. Discourse markers group into
four main categories:

A Topic Change Markers
B. Conirastive Markers
C. Elaborative Markers
D. Inferential Markers

A Topic Ghange Markers”
These markers, illustrated in (54),
(54) 8) 1don'tthink 1t i when

is your birthday?
&) Speaking of Marsha, where is she these days?

signal that the utterance following constitutes, in the speaker's opinion, a
departure from the current toic. Topic change markers include:

(55] back to my original point, before | forget, by the way, incidentally, just o update
you, on a different note, parenthetically, put another way, returning o my
peint, speaking of X, that reminds me.
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Chapter 1

Introduction

The concept of cohesion

1.1 Text

fa «p\
more than one sentence in lengeh, he can normally decide without diffi-
culty whether it forms a unified whole or is just a collection of unrelated
sentences. This book is about what makes the difference betwecn the two.

The word{TEX T is used in lnguistics ta zefer to any passage, spokenor
tten, of whatever lengeh, that docs form a unified whole, We know, as
cral rule, whether any specimen of our own Imznm:r ConsEientes 4
TEXT or not. This daes not mean there can never be any nncertaity. The
distnction between a text and a collection of unrelated sentences is in the
last resort 2 mateer of d
b ¢ are uncereain - 2 point that is probably familiar 1o niost teachers

¢ their studenss’ compositions. But this does not invalidate the
general observation that we are sensitive to the distinction berween what is
text and what is not

This suggests zh:u there are objective factors involved -~ there must be

et of English hears or reads a passage of the language which is

, and there may always be inscances about

¢ characteristic of texts and not found oth:
dentify thes* in order to establish
istinguishes
ays in linguistic

ain features ise:

at
a 16Xt fmm a disconnected :c]ucr\(c of sentences. Asal
of the
them

description, we shall be discussing things that the native
e “knows’ already - but without knov Vmg that he kno
y be spoken or writu

momentary <ry for h |l Ssi0M On a commirees
A text iy a uni¢ of |m uage i use, l( 15 not a grammaacal unic, like

clause or a sentence;

¢ 16 not defined by its size. A coxe is sometimes

English. Por exampl
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a INTEODUCTION

We can refer therefor
COHESION. In example [ 1:
expressed by #he), the other lexical (rerteration, expre

MATICAL COHESION and LEXICAL

one of che ties was gra

types of cohesion dealt with in Ch
ellipsis) are grammarical ; chat & prer 6 is Jextcal. That dealt with in
Chapter s (conjunction] is on the borde o; mainly gram-
madical, but with a lexical component 1 ir. The distinetion betwresn
grammatical and lexical is really only one of degree, and we need not
make too much of it here. It is important to stress, howe
walk of cobesion as being * granumarical or lexical’,
is a purely formal telation, in which meaning is not involved. Cohesion is
1 semantic relatton. But, like all consponenes of the semandic system, it s
realized through the lexicogrammanical syseem; and it is at this point thar
the distinction can be drawn. Some forms of cohesion are realized
through the grammar and others through the vocabulary

We mighe add as a footnote hete that certain types of grammatical co-
ston are in their turn expressed through the intonation system, in spoken
m

wptess 2-4 (reference, substitution and

w of the

t, that when we
we do not imply that it

b

[1:6] Did I hurt your feclings? I didn'e mean to.

the sccond sentence coheres not only by ellipsis, wath I didn't mean 1o pre-
supposing hurt yorr feelings, but also by cenjunction, the adversative mean-
ing ‘buc’ being expressed by the tone. Phonologieally this would be:

did [/ hure your / seeumnves £ 24 1/ didn't | Mean { o

the second sentence having the riging-falling tone 4. For an explar
the intonation system, sce section §.4 and the

erences cited there,

1.2 Cohesion and linguistic structure
2.2 Texture and structure

A text, as we have said, 15 not a structural unit; and cohesion, in the sense

1 which we arc using the term, is not a structural relanon. Whatever rela-

tion there is among the parts of a texr - the sonrences, or paragraphs, or
tums in a dialogue - it is not the same as structure m the vsaal sense, the
relation which links the parss of a sentence oc a clause

Structure is, of course arts of a seneence or a
1se obviously ‘cohere” with cach other, by vireue of the serucenre. Hence
thev also duplu) texture; the elemens of

a unifying rel

cl

1y structure have, by definition,

an inrernal unity which ensures tha
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also be additive; so we find not only
also i

- differc

but also « Surthermore, and i

on that enter 1

as the elementary logic
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imply ation extende

cen sentences. As we aw in 5.1 (examples [5:1]
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o, with some typical examples

3 Types of conjunction

up for classfy
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s suggestions could be taken

1 the heading of «
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gle, uniquely co:

untansde

3] For the whole day he chimbed up the steep

thour st

1, And inall this eime he met no one. (additive
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Discourse Markers and Form-function Correlations

Mira Ariel
Tel-Aviv University

Discourse markers are typically expressions with sentential scope, whose role
is to guide speakers’ interpretations of the utterances such expressions ocour
in. They thus explicitly mark coherence relations among discourse units, and/or
cue the addressee 1o the appropriate context (the preceding discourse or some
extra-linguistic information) he is 10 use when interpreting the uiterance (see
Schiffin 1987, Aricl 1993), Discourse markers may coniribuie to  the
conceptual meaning of the proposition expressed {e.g. because), but they may
be semantically empty (e.g. wh), in which case they only carry procedural
meaning (see Blakemore 1987 and Wilson and Sperber 1993 for the
conceptual/procedural distinction). 1 will concentrate on a set of procedural
discourse markers, whose function it is to mark that the information under their
seope is aceessible to the addressee, i.e. he already has a mental representation
for it

1 would like to address two related questions with respect to such
markers. The first pertains to the cognitive status we should assign to the
competence we use in generating the interpretation(s) they involve: grammatical
or extra-linguisticpragmatic. The second pertains to  their form-function
relations. Why are certain particles used for the functions they mark? Some
have a semantics which is clearly compatible, and even conducive to the
interpretation associated with the marker (e.g. and [ mean). Some are either
empty, or else not quite related o the interpretation involved (e.g. Hebrew
harey, English welli. In line with much recent literature on grammaticization
processes (see Du Bois 1987; Hopper 1987; Thompson and Mulac 1991:
Traugott and Heine 1991; Hopper and Traugott 1993; Bybee ef al. 1994),
would like to suggest that quite opaque form-function correlations often hide a
historically transparent, ot at least motivated, form-function correlation. In
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COMPONENTS OF CONTINT ANALYSIS

Samplimg allows the analyst 1o ecnnomiae on resmarch effams by limiting
observations 1o a manageable subsee of units that s stassacally or concepenally
tepresentative of the wi of all possible units, the popal
. Keally, an anslyss of 3 whole popslation and an analysis of 2 repeesentative
sample of that population should come 10 the same conclusion. This s possible
oaly i the populaton manifests reduadant peoperties that do noe need 1o be
repeated in the wample drawn for snalysin But xamples of texe do noe relase to
the issues that interest content analvets in the same way that samphs of individ
uaks relare o populations of individua b of interest i surveys of publc opinion,
fer exarrpde. Texes can be read on several levels—at the level of woeds, sensences,
paragraphs, chape tioas as literary woeks or @ scourses) o
5 concepes, frames, isues, plots, genres—and may have 10 be sampled accord
ingly, Homos creating represntative sampks for conteat analyses iv far more
plex than crearing ssmgies for, say, psychological experimwens or consumer
research, in which the foces tends to be an oae level of unirs, cypecally individ
ual respendents with ceetain strbutes ([ dicass the i mvelved in smpling
foe conterst analysis in depth in Chapter 61, I qualitative research, saemples ma
not be deawn accoeding ro stackzical guidelines, but the geotes and examples
thart quaieative rescarchers present 10 their readers have the same (unction as the
uwe of samrplos. Quaring typical sxamples in sippors of a geaesal poine implies
the claim ehat they repeesent similar if noe abseat cases.

Recordnp/eoding bradges the gap between wsimzed texts and someanc’s
reading of them, berwomn distinct images and what people see in them, or berween
separate abservations and their situational interpeetations. One reason for this
anaytical component is resexrchers’ sead 10 create durable recards of oiberwise
trassient phenomens, wach o (spoken words o passing images: Once wich phe
nomena are recoeded, anafysts can compare them across :nq' apply defferent
methods to them, and replicare the analyses of other different rescarchens. Weinen
text i abways akeady reconded in this sesme, arsd, ax sach, it is rereaclable. bt bas
a materiad base—much like an audiotape, which can be replayed repeatedl
withosx being in an analyzable foem, howeves. The second reason for recoeding’
coding i, thercdore, comtent smalyses’ need 10 transform uneditad texts, origina

1o smiverse of inter

images, 4

oe umstructured sounds into sinalyzable representations, The record
ing of tewr is mostly sccomplished theough human snrdligence. | dscuss the
proceses imvobvad in recosding and coding in Chagier 7, snd then, in Chapter 8,
1 discuss the data linguages wsed ro represent the outcomes of these processes. In
contene amalysis, the soemific preference for mechanical messusements over
human isgeligence i evident in the increasing use of computer-aided text analy
vin (iscusmed i Chapeer 125 the key hundle of sch next analysis, not sarpeisingly,
is the difficulty of programming compuers 1o respond 10 the meanings of texts.
Reducing cacs serves asalysn” oced for cdficest reproeniatines, apecally of
large vabames of data A typedoken statistic (a list of types and the frequencies of
tebens amodated with each ), foe example, is 4 meee efficient repeesentanion than
@ tatulation of A cocsrences. It merely replaces duplications by a freguency
Becauw oo representation can be created from the atber, nothing is Jost, However,
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1 What is discourse analysis?

‘| only sald """ poor Alice
pleaded in a pitéous lone,

The two Queans looked at
each other, and the Red Queen
ramarked, with & lite shudder,
‘Sha says she only said “if —'

'But she said a great deal
more than that!' the White
Queen moaned, wringing her
hands.'Oh, ever so much mare
than that!®

Lawis Camcll: Through the Looking
Gises

1.1 A brled historical overview

Diseoisrse analysis is concernad with the study of the relationship betwesn
language and the contexts in which it i used. It grew out of work in
different disciplines in the 1960s and early 1970s, including linguistics,
semiotics, psychology, anthropology and sociology. Discourse analysts
study language in use: wrirten texts of all kinds, and spoken data, from
conversation to highly institutionalised forms of talk.

At a time when linguistics was largely concerned with the analysis of
single sentences, Zellig Harris published a paper with the sitde “Discourse
analysis’ (Harris 1952). Harris was interested in the distribution of linguis-
tic elements in extended texts, and the links berween the texr and its social
situation, though his paper is a far cry from the discourse analysis we are
wsed o nowadays. Also important in the early years was the emergence of
memiotics and the French strucruraliss approach to the study of narrative, In
the 19605, Dell Hymes provided a sociological perspective with the stady of
speech in its social setting (e.g. Hymes 1964). The linguistic philosophers
wuch as Austin {1962), Searle (1969) and Grice (1975) were also influential in
the study of language as sacial action, reflected in speech-act theary and
the formulation of conversational maxims, alongside the emergence of

5
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Tt MATURE OF DATA

Theory Main quession

Figure 6.1 Diagram of levels of abstraction

spectrum, move to the more concrete during the investigation, and
return to the abstract in the conclusions. Data that anrﬁmn\dpu-
lated, measured and analysed tends to be more at the values level,
but in many subjects in the humanities and social sciences, the
wvariables may be difficult or even impossible to measure with pre-
cise values.

Yiou can relave these levels of ab ion to how your
research. Your title and main research question will be expressed at
a theoretiaal level, and your sub-qu.enmns will be about the sepa-

ps. In order to i gate these, you will need o find our
what type of measures can be used to assess the existence and seale
of the concepts, then the scales that can be used in the measures,
i.e. the type of measurements, and finally the actual measurements
that provide the basic data for analysis. Figure 6.1 provides a simple
diagram to illustrate the levels of abstraction in your research
structure.

PRIMARY AND SECONDARY DATA

Diata come in in forms, depending on i el o the event
recorded. Mmmmmmwormﬂdﬁem
hewmamdﬂmnmanwwﬂnﬁuﬁm&maﬂeﬂpd—

data. Written sources that interpret Elma ry data are
aﬂzsmduymulddnmndmbe]m reliable. For example,
mdhqsahnaﬂmhymrmkumehdﬁemppera&yaﬁgruﬂl

63

70 THE MAIN RESEAICH METHODS
probably give you less accurate information than what you gained by
experiencing the event ?wuelf.'rw will be more informed about the
Eacts and these will not be di d by el i

PRIMARY DWATA

We are bombarded with primary data all day. Sounds, sights,

tastes, mth‘n&s are mnsnnpr]y sr:;u]athng g::sensa. W}J‘dm

have instruments 1o measure whar we cnnot so accurately judge

through our senses, such as docks, barometers, business accounts ere.
There are four basic types of primary data, distinguished by the

way they are collected:

1 M llections of numbers indicating amounts, eg.
voting pollﬂ. exam results, car mileages, oven temperatures ete.

2 Observation — records of events, situations or things experienced
with vour own senses and perhaps with the help of an instru-
ment, &g camera, tape recrder, microseope, ete.

3 Interrogation — data gained by asking and probing, e.g informa-
thon about people’s convictions, likes and dislikes ete.

4 Participation — data gained by experiences of doing things ey
1heeu;: uﬂeamhfhm ride a bike rells you different things
about balance, dealing with traffic ere, rather than just observing.

The primary data are the first and most immediate recording of a
situation, Without this kind of recorded data it would be difficult to
make sense of anything buz the smp{esrp]mnem and be able to
communicate the faces to others.

Primary data can provide information about virtually any facet of
our lite and surroundings. However, collecting primary data is time
consurning and not always possible. Although more data usually
means more reliability, it is costly o Large = and other
studies. Fun]iermm:y‘h is not wayswg:‘:zl:le ygem access to
the subject of research. For example, many historical events have left
no direct evidence.

SECOMDARY DATA

Secondary data are data that have been interpreted and recorded.
Just as we are bombarded with primary data, we are cascaded with
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Discourse anohysis

The ways in which “exts raly on other taxts’ is also discussed in
this chaptor: that is the way in which we produce and winlerstand texts
in relation 1o other faxts that have come bafore theus ux well as other
texts that may follow them. The chapter concludes with a discussion of
differences between spaken and written discourse. Examples are given
throughout the chapterto illustrate sach of the points being made. This

chaptar, then, intraduces notions and lays the ground for issues that

will be discussed in greater detail in the chapters that follow.

1.1 What is discourse analysis?

Discourse annlysis focus
the ward, clause, phraso sentence that is neaded for suc-
cessful communication. Tt looks at pallurns of langusge across
texts and considars the relationship Letween language and the
soeial and cultural contexts in whicl it is used, Discourse analysis
also considars the ways that thi wse of language prosents different
views of the world and different understandings. It examines how
the use of | ge is infl by relationships between parti-
cipants as wall as the effocts the use of language has upon social
identities and relations. It also considers how views of the world,
and idenlilies, are constructed through the use of discourse. Dis-
coursa analysis examines both spoken and written texts,

i on knowledge abuut languags biyond |

The term disconrse analysic was first introduced Ly Zallig Harris in
1052 a5 & way of analysing connected speech und writing, Harris had
TWo main intarests: the examination of language bayond the level of the
sentenen and the relationabip betwse lingutstic and nen-linguistic
behaviour, Ha examined the ficst of thess i most detail, aiming to
provide 4 way for describing luw language features are distributed
within texts and the ways in which they are combined in particular
kinds and styles of taxts, An early, and important, observation he made
was that:

cennected discourse ocoues within 3 particular situ
of & person speaking, or of a conversalion, or of snmeons sitting
down occasionally over the puriod of months Ly wrils 1 particular
kind of ook in a particular berary or sclentific tradition
{Harris 1852 3)
There are, thus, typical ways of using languaye in particular situations,

These discourses, he argued, not only share particular meanings, they
alse hava charactaristic linguistic featurs nssaciated with them. What

m - whathoer

z
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Processing and organizing language 117

) up and
(complement)’). )
Thisisa Ioosely
None the less, th i of the used to link micro-li
together and thereby to ind Tuss 32 to how the heare can integrate and
Jink up i

Tn many respects the speaker often discavers or modifies some of these links 25
she is speaking. For various reasons, having to do with personality and social and
mshhmnnal)elannnshlps,nhunsmnﬁzsp!akunfﬂmhnabwzdldnntwanlh
e thy the future or even the rest of this
first meeting. Thus, having said that she is trying to organize “well what we're
£oing to do in these meetings.” she. then, recasts this throughout all of 2 a5 trying
to organize not meetings, but “what it means” for all the participants to “y to
organize” (themslves a5) a team fo gat certain work done. O course, “what it
means” does not really fit semantically with the verb “orzanize” in 1, despite the
fact that it is recasting, and, thus, loosely taking on the role of the direct object of
this varb in le.

Thnlslgmdmmphﬂfhywsyﬁ:x,mnmg,amimgmmhﬂnmanumm
time_ Thereis
agpodlimlmm!mﬂmdmﬂsufﬂnsm(eg “taking up a part of coordinating this
project.” rather than just “coordinating this project.” or “try o organize a team,”
rather than “organize a team”) through which we could uncover the workings of
individual, social, and institutional factors, or which we could relate to what we may
know or suspect about such factors from other sources of evidence.

6.9 Tools of inguiry

how speakers mamy structure and meaning. They show us how speakers carve up
or organize their meanings.

Atth ammi“lmh text in terms of these
units haped in the text. It depicts
ou spalysis of the pateming of mesning in the text, As such, thess it ara a0
our tools of inquiry.

thizk lines, lines, stanzas,
wnits exist in the text, based on intonational, syntactic, and discourse festures in
the language we are analyzing, and what we know about the spesker’s possible
meanings, from whatever other sources (e.g. the larger context, other texts,
interviews, ethnographic information, stc.). We make these structural decisions
Dhsed partly on our emerging ideas about the overall themes and meaning of the

Discourse
markers

DETDORAN SCHIFFRIN

Schiffrin, D. 1987. Discourse Markers. Cambridge University Press

CAMBRIDGE UNIVERSITY PRESS
Cambridge, New York, Melbourne, Madrid, Cape Town, Singapore,
Sio Paulo, Delhi, Dubai, Tokyo, Mexico City

Cambridge University Press
The Edinburgh Building, Cambridge CBa $RU. UK

Published in the Unired Stares of America by
Cambridge University Press, New York

www.cambridge.org
Infarmation on this title: www.cambridge.org/g78os21357180

& Cambridge University Press 1987

This publication is in copyright. Subjeet to statutory exception
and to the provisions of relevant collective licensing agreements,
no reproduction of any pare may take place withour the wrirten
permission of Cambridge University Press.

First published 1987

Reprinted 1987

First paperhack edition 1988
Reprinted 1988, 1990, 1992, 1994, 1996

A cavalogue vecord for his publication is available from the Brisish Libuary
Library of Congress Cutalpguing in Publication Duta

Schiffrin, Deberah,

Discourse markers,

(Studies in interactional sociolinguistics; ¢}

[ncludes index.

1. Discourse analysis, 2. Sociolinguistics. 1, Tide 11, Serics
P102.5935 1986 401741 86-TRB46

13BN g78-0-521-30385-0 Hardback
1584 978-0-520-35718-0 Paperhack

Cambridge University Press hae na responsibility for the persistence or

accuracy of URLs for external or third-party internet websi tes referred to in

this publication, and does not guarantee that any content en such websites is,

or will rEmam accurare or appmpmwe Informarion regarding prices, travel
ther factual given in chis work is correct at

the fime m’ﬁ 1K pnnun'%:m C:-mhrldgxe Unlmsl:}' Press does net guaranee

the sccuracy of such mation thereaft

Stucies n mternctonal Seaolinguetcs §
N

Duwnigaded WUibrary, on 12 Mar 2018 at 150338, subject

@ he Car
htgeszitdol.org/ 18,101 7/CBOATRIS 1161 1841




Intonation and transcription conventions

‘The role of intonation in my analysis

Although my analysis of discourse markery is pnmanly an :nllys:s of how
particular exp are used to organi , the
impact that a single expression has in may differ d ding
upon the way in which it is said. For example, ok with a rising intonation
might be interpreted as a request for confirmation, as in:

A:  1think the party’s called for six o'clock.
B: Oh?

But the same expression with a falling intonation mlght be interpreted not
as a request for ion, but as an acknowl

A:  1think the party's called for six o'clock.
B: O

Because the role of intonation is important, I have paid attention to it in
my transcription conventions (see below). I have also discussed intonation
when it makes a systematic contribution to the interpretation of an ex-
pression. But intonation has not received nearly as much attention as two
other factors in my analysis: the expression being used as 2 marker (its
linguistic properties) and the con- ional (textual, i I, etc:)
context of the expression. It is my hope that an understanding of these two
factors will act as a foundation for a more thorough analysis of the prosody
of discourse markers.

Background: What is discourse? 29

know, how certain they can expect one another to be about that knowledge,
and how salient they can expect the other to find that knowledge are all con-
stantly changing. In short, information states are dynamic interactive pro-
cesses which change as each one of their contributing factors change.

Since information states are interactively emergent, they can become
pragmatically relevant so long as speakers display their knowledge and
meta-knowledge 10 one another. But in contrast to turns and actions, which
are constituted only through talk, and to participation frameworks, which
emerge only because speaker and hearer are orienting their communicative
conduct toward each ather, knowledge and meta-knowledge can also be es-
sentially internal states (and this includes not only the static organization of
knowledge but the dynamic internal processes by which inferences are
drawn). It is because an information state is only potentially externalized
that I speak of it as pragmatically relevant, rather than as pragmatic per se.

In sum, my discourse model has both non-linguistic structures
(exchange and action) and linguistic structures (ideational). Speaker and
hearer are related to each other, and to their utterances, in a psrtmupatmn
framework. Their knowledge and k ledge about ideas is
and managed in an information state. Local coherence in discourse is thus
defined as the outcome of joint efforts from interactants to integrate know-
ing, meaning, saying and doing.

How and where does such integration occur? There are three different
possibilities. First, different parts of one component are related to each
other: ideas to ideas, actions to actions, and so on. Second, different com-
ponents are related to each other: action structures to exchange structures,
information states to participation frameworks, and so on. Third, a part of
one component can be related to a part of another component. Bul since
each p has been ized as forming a
ally, these latter sorts of mutual dependencies might challenge an assump-
tion left untouched by the other means of integration, i.e. the assumption

that each component is autonomous. Although I will not attempt to de-
scribe exactly how and where these different means of integration occur, I
will return to the general issue again in Chapter 10, where I suggest that
discourse markers have a role in accomplishing the integration needed for
discourse coherence.

Key to transeription conventions

falling intonation followed by noticeable pause (as at end of
declarative sentence)
? rising intonation followed by noticeable pause (as at end of interro-
gative sentence) 1.6 Summ
X ary
In this chapter, I have tried to define discourse by briefly summarizing the
" scope of academic interest in discourse, outlining some assumptions which

brary, on 12 Mar
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6 ‘ ) 7 Soand because: Markers of cause and result
Discourse connectives: and, but, or

1 consider so and because’ together because they are complements both
v {7.1) and ically (7.2). Like and, but and or, so and

because have grammatical properties which contribute to their discourse

use. When so and because mark idea units, information states, and actions,

their functions are straightforward realizations of these properties, Bul

when so has a pragmatic use in partici  its

properties are less directly realized (7.3).

In my discussion so far, 1 have focused on expressions (oh, weil) whose
linguistic contribution to their discourse function as markers is minimal, [
now shift to a very different set of markers: and, but, and or. Because these
elements have a role in the grammatical system of English, their analysis as
rmarkers has to proceed somewhat differently: in addition to characterizing
the discourse slot(s) in whlch they occur, we need to consider the possi-
bility that g ical [ ies of the items th Ives contribute to
thei: d\scnuru function, Thus, after my description of their discourse
function, 1 will oormdv:r possible between these functions and
the sy and prag properties of conjunctions. We will

also see that Lhn:s: markers form a 9=l of discourse connectives, and that

7.1 Structure: main and subordinate units

So and because are grammatical signals of main and subordinate clauses
respectively, and this grammatical difference is reflected in their discourse
use: because is a marker of subordinate 1dea units, and so 1 a complemen-

deational ;
::;)‘::":nb“lh M;:‘: - m,::lk (i-¢. in exchange tary marker of main idea units. Before 1 show this, however, it is important
E 3 P it 8 o define ‘subordinate’ and “main’ in d.:sccutse. Such designations depend

on both the fi ional and ref ion of talk. From a func-

6.1 And tional perspective, subordinate material is that which has a secendary role

in relation to a more encompassing focus of joint attention and activity

And ts two sokes in talk: i coordinates idea units acd it continues 2 From a +eferential perspective, subordinate material is that which is not as

speaker's action. Although and has these roles slmuhanenui]y, it will be

o relevant in and of i:s:ll as it is to a more global topic of talk. 1 also assume
easier 10 di them by d bing them

that material which s f My andior refs ally d dent is likely
to be structurally dependent on a larger textual unit of ulk and thus, sub-
ordinate in this sense.

One reason it is difficult to identify subordinate and deminant units in
discourse, however, is that what is subordinate in one particular structure
need not be subordinate within another. Within a narrative, for example,
the orientation {descriptive background material) s secondary te the com-
plicating action (telling what happened) and it is relevant to the content of
that section of the discourse, rather than as a description in and of iself.
But identical descriptive content in other discourse contexts need not be

6.0.4 Building a text

I begin by obaserving that and is the most frequently used mode of connec-
tion at a local level of idea structure: 1002 clause-sized idea unite in my
corpus were prefaced by and, compared to 440 by but, 206 by s0, and only
53 byor. Skewed frequency of a form often implies its distribution in a rela-
tively less restricted set of environments and indeed, and does occur in en-
vironments shared by other modes of connection. (1) shows the use of and
in a contrastive environment.

19
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8 Temporal adverbs: nowand then

Thus far, we have examined markers which either have no lexical meaning
(o, well) or whose semantic meaning influences their use on non-
ideational discourse planes {and, but, or, 50, becanse). 1 turn now to two
markers whose deictic meaning influences their use on several different
discourse planes.

Deictic elements relate an utterance to its pergon, space, and time coord-
inates. Now and then are time deictics because they convey a relationship
between the time at which a proposition is assumed to be true, and the time
at which it is presented in an utterance. In other words, now and then are
deictic because their meaning depends on a parameter of the speech situ-
ation (time of speaking).

T will use the term reference time to refer to the deictic relationship be-
tween a proposition and its speaking time, i.e. the time of its utterance
(Jakobson 1957). For example, (1a) and (ib) present the same prop-
ositional content:

(1 a Sue teaches linguist
Sue taught linguistics then,

They have different reference times, however, because they establish dif-
ferent time perinds, relative to the speaking time, during which Sue's
teaching lingutstics is assumed to be true: in (1a), it is true during a period
overlapping with the speaking time; in (1b), it is true during a period prior
to the speaking time. This difference is indicated not only by the shift from
present to preterit tense, but by the time adverbs now and then. It is this
shift in reference time which indicates that now and then are time deictics,

We will see that the deictic properties of now and then have an impact on
their use as discourse markers.' One such property is their differentiation
ona proximal/distal axis. This axis contrasts not only time deictics (present
versus preterit tense, now versus them), but person deictics (f versus you)
and place deictics (here versus there, come versus go), Elements on the
proximal end are ego-centered: they are located closer to the speaker and to
the speaker's space and time.
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MaKING MNEwS

ism—notably, hate crimes and stalking, while others such as
wilding and random freeway violence came and went, Best tried
o understand the difference: Why did the former categories
endure and che lacter fade away? All of these crimes had grear
marker appeal. All had the fine features that 2 newshound
should seek—conilice, violence, fear, and the illumination of
social and moral disorder. Whart hare crimes and stalking had,
in addition, was serious sponsorship—thar is, groups took up
the banner of these crimes, publicizing and promoting legisla-
tion abour them. Women's groups sponsored ‘stalking,’ civil
liberties groups and organizations represeneing various racial,
religious, and sexual-orientation minorities sponsored hate
crimes. The media played 2 key role in constructing these new
categories of crime, but the media did not operate alone or even
act as the primary wielders of the cultural power to define.

Best's analysis indicares thar journalism can seill make waves,
even crime waves. Journalism still construces realicy, and no
improvement in medis ethics, media methods, or any other
social change alters this basic element of journalistic story-
telling. But today journalises operate in a much maore complex
world of informetion menagement than Lincoln Steffens did.
Journalises face a vast world of perafexenalig, we might call
them—public relations firms, public informartion officess,
political spin docrors, and the publiciy staffs of a wide variety
of instirutions, bath corporate and nonprofie.

News as something produced by working people every day is
peimarily the result of the intersction berween journalists and
parajournalises, including especially what journalists them-
selves call “sources.” Bue this is only a part of the story, a part
that is itself see in motien by the various agents in the world
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CHAPTER ()Nl'.l
News as Frame

News is a window on the world. Through its frame, Americans learn
of themselves and others, of their own institutions, leaders, and life
styles, and those of ather nations and their peoples. The urbanized
and urbanizing nation’s replacement for the town crier (*Ten
o’clock and Mrs. Smith had a baby daughter'’), the news aims to tell
us what we want to know, need to know, and should know.

But, like any frame that delineates a world, the news frame may

be considered problematic. The view through a window depends

upon whether the window is large or small, has many panes or few,
whether the glass is opaqnlge,:;r}cl_ear. whether the window faces a
street or a backyard, The unfolding scene also depends upon where
one stands, far or near, craning one’s neck to the side, or gazing
straight ahead, eyes parallel to the wall in which the window is en-
cased.

This book looks at news as a frame, examining how that frame
is ituted—how the organizations of k and of news-
workers are put together."'lt concentrates upon newspapers and tele-
vision stations as complex organizations subject to certain inevitable
processes, and upon newsworkers as professionals with professional
concerns, It does not consider newsworkers as individuals with per-
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sonal concerns and biases, topics better lefl 1o the psvehologist and
social pavchologist, Rather, it emphasizes the ways in wiich prvfes—
sionaTEm and decisions Nowing From professionalism are & resiltof
Tamrational needs. 1) explores the processes by which newsis
“Socally construcied, how occurrences in the everyday world are
rendered imo stories occupying time and space in the world called
news. This theoretical tack makes this book not only an empirical
study in the sociologies of mass ation, organizations, and
occupations and professions, but also an applied study in the
sociology of knowledge.

By seeking 1o disseminate information that people want, need,
and should know, news organizations both circulate and shape
knowledge. As studies (c.g., McCombs and Shaw, 1972) have indi-
cated, the news media play an important role in the news consumers’
setting of a political agenda. Those topics given the most coverage by
the news media are likely to be the topics audiences identify as the
most pressing issues of the day, This research on agenda setting ten-
tatively indicates that the priorities in the media’s ranked attention to
topics may prompt the rankings given those same topics by news
consumers.' Additienally, {he news ia have the power to shape
news consumers’ opinions on togics about which they are ignorant.
For BrEmple, whesra tash oF pockemarts I automotils WReehislds
occurred mysieriously in Seantle, possible explanations offered by
the mcdiil)vcn: grasped as an exhaustive list of “causes' by Seattle
residents. “Studies (e.g., Halloran, Ellio, and Murdock, 1970) have
also indicated that the news' explanations of events may serve as the
context in which news consumers debate the meaning of events, even
if participants in the event have diametrically opposed understand-
ings of the same occurrence®’ Today, discussions of the antiwar
movement still reflect the media's language. For instance, young
men who refused to serve in Vietnam are commonly referred to as
draft *“evaders’ (the media's term), rather than draft ““resisters,” as
they prefer to be called. The words “evaders™ and *‘resisters”” imply
different political orientations ta these men and their relationship to
their country and the war.

“Thi: h has not i  cavsal s

*Larsen (1964) provides a report of this study. For a somewhat contradiciory ac-
«count of reactions to explanations of the unknows, see Shibulani's (1966) description
of Japanese reactions to explanations of the destruction at Hiroshima and Nagasaki.




